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INTRODUCTION

Business works best when it speaks your language. The SimplyBiz Multilingual Business Glossary is a groundbreaking digital
resource of over 400 essential business terms translated into South Africa’s eleven official languages — Sepedi, Xitsonga,
isiXhosa, siSwati, Setswana, English, isiNdebele, Sesotho, Tshivenda, Afrikaans and isiZulu — created to bring clarity,
confidence and inclusion to entrepreneurs across the country.

are welcome as we refine and grow this resource together.

Born out of the real translation challenges encountered during the SimplyBiz Get Into Gear and Change Gear initiatives, this
glossary exists because language should never be a barrier to understanding finance, growth or opportunity. The work was
made possible through the expertise of Melusi Tshabalala and his team at Everyday Speak — a language, culture and
creative practice founded in 2017. Melusi, a linguist, author, entrepreneur and cultural activist, is widely recognised for
making indigenous languages accessible and relevant in everyday life and business. Drawing on deep linguistic knowledge
and practical usage rather than literal translation alone, his team approached each term with care, ensuring meaning,
context and usability for real business owners. The result is a living business tool that respects the richness of our languages,
reflects how people actually speak, and reinforces a simple but powerful idea: when business speaks your language,
understanding grows — and so does opportunity.

Clarity starts with language — and growth starts here.

even our team is debating which terms work best — this is a living document that will continue to evolve. Your contributions

So, dear business owner, step into the glossary, claim the words that carry meaning for you, and let your language become
your power — shaping clearer decisions, stronger conversations, and confident growth. Lead and live strongly in your
language. And if you see room for improvement, share your ideas — your voice matters.
This glossary was created to translate essential business terms in ways that felt accurate, meaningful, and easy to
understand. Many concepts had no direct equivalents, and even where translations existed, they were not always
immediately clear to entrepreneurs. Because a lot of African language terms are still being coined — and in certain instances
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A

SEPEDI XITSONGA ISIXHOSA SISWATI

Mokgwapapetšo Nkambelo wa minchumu yimbirhi Uthelekiso lweeNtlobo Kucatsanisa

Papetšo ya dipapatšo tše pedi tša 
setšweletša se itšego go bona gore 

ke sefe seo se šomago bokaone.

Ku fananisa swivumbeko swimbirhi 
leswaku u vona lexi endlaka kahle 

swinene.

Ukuqhathanisa iinguqulelo ezimbini 
zezinto ukuze kubonakale le 

isebenza ngcono.
Kucatsanisa tingucuko letimbili kutsi 
ubone kutsi yiphi lesebenza kahle.

SETSWANA

A/B testing
ISINDEBELE

Tlhatlhobo ya A le B Ukuhlahluba ngokwe-A/B

Go bapisa mefuta e mebedi ya 
sengwe go bona gore ke sefe se se 

dirang sentle.
Comparing two versions of something to see which performs better. Ukuqhathanisa izinto ezimbili ukuze 

ubone ukuthi yiphi eqhuba ngcono.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Mokgwa wa papiso ya dikgatiso 
tse pedi tsa websaete kapa epo

U lingwa ha zwithu zwivhili A/B‑toetsing Isivivinyo sokuqhathanisa

Ho bapisa mefuta e mmedi ya ntho 
ho bona e sebetsang hantle ho feta.

U vhambedza zwiṱuku zwo 
fhandekanaho zwa khombo kana 

tshibveledzwa u vhona tshine tsha 
ita zwavhuḓi.

Die vergelyking van twee 
weergawes van iets om te bepaal 

watter beter presteer.

Ukuqhathanisa izinhlelo ezimbili 
ukuze kubonakale ukuthi iyiphi 

esebenza kangcono.

SEPEDI XITSONGA ISIXHOSA SISWATI

Setšweletšwa seo se sahlwago se 
lefelwa

Khati leyi Tshikiweke Nkaxavo/
khatinkaxavo

Ikar iengasaHoyakelanga Silulu salokungakatsengwa

Ge moreki a oketša ditšweletšwa ka 
karatleng ya gage eupša a sa fetše 

go reka.

Loko Khasimende a engetela swilo 
eka khariti kambe a nga hetisi ku 

xava.

Xa umthengi efaka iimveliso 
kwinqwelo yokuthenga kodwa 

engawugqibi umyalelo.

Likhasi lebhakethi lemkhiqizo, 
lelishiywe ngaphandle kwekugcina 

kutsenga.

SETSWANA

Abandoned cart
ISINDEBELE

Kolotsana e e tlogetsweng
Ukukgheruka komthengi kilokho 

ebekafuna ukukuthenga

Fa moreki a tsenya dithoto mo 
kolotsaneng mme a sa fetse theko.

When a customer adds products to the cart but doesn’t complete the 
purchase.

Ukushiywa komkhiqizo ekotini 
ngaphandle kokuthengwa.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Theko e sa phethelwang Zwirengiswa zwo litshedzwaho Verlore mandjie / Verlate mandjie Isiqabethwa esishiyiwe

Ha moreki a kenya dihlahiswa  
kareteng empa a sa qete ho reka.

Musi murengi a tshi vhea 
zwibveledzwa kha cart fhedzi a si ite 

mbadelo.

Wanneer ’n kliënt produkte by die 
mandjie voeg maar nie die aankoop 

voltooi nie.

Isimo lapho umthengi efaka 
imikhiqizo eesiqabetheni kodwa 

angaphethi ngokuthenga.

SEPEDI XITSONGA ISIXHOSA SISWATI

Lesolo la papatšo ye e nepišitšego 
bareki ba itšego

Vunavetisi hi 
swihangalasamahungu eka 

ntshungu
Iintengiso Kuwonkewonke Sikhangisojikelele

Masolo a phatlalatšo ya kgašo 
ya ditaba: thelebišene, kgatišo, 

seyalemoya, dipampiri tša 
phatlalatšo bakeng sa go ٶhlelela 

bareki ka bontši.

Mintirho ya mahungu lama 
tirhisiwaka swinene: TV, phepha, 

xiyanimoya, tibodo ta mahungu ku 
.ka eka vanhu vo talaٶ

Iphulo losasazo olusetyenziswa 
kwimidiya emikhulu: umabonakude, 
amaphephandaba, unomathotholo 

kunye nezibhengezo.

Umkhankhaso wekukhangisa 
lobanti: mabonakudze, 

liphephandzaba, umsakato, 
nemabhodi emigwaco.

SETSWANA

Above-the-line advertising
ISINDEBELE

Letsholopapatso la maemo a a 
kwa godimo

Ukukhangisa okuveleleko 
kwezokurhatjha

Letsholopapatso la: thelebišene, 
kgatiso, seromamowa, dibiliboroto 

go ٶtlhelela batho ba le bantsi.
Mass-media campaigns: TV, print, radio, billboards for broad reach.

Umkhankaso womphakathi 
osebenzisa i-TV, amaphephandaba, 

umsakazo namabhilbhodi 
ukuٶnyelela abantu abanengi.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Matsholo a Papatso a reretsweng 
bareki ba bangata

Vhuvhambadzi ha u swikelela 
vhathu vhanzhi

Boven-die-lyn advertering Ukukhangisela izinkumbi

Matsholo  a tobisitsweng bareking 
ba bangata: thelevishene, kgatiso, 

seyalemoya, diphousetara tsa 
mebileng bakeng sa phihlello e 

pharalletseng.

Ṱhaluso ya u ḓivhadza nga 
masheleni a ndeme: thelevhishini, 

nyambo dza khagala, redio na 
mabodi a khagala u swikelela 

vhathu vhanzhi.

Massamedia-veldtogte: TV, 
drukwerk, radio, advertensieborde 

vir breë bereik.

Izinhlelo zokukhangisela izinkumbi 
zabantu, ezifana nomabonakude, 
iphephandaba, umsakazo, noma 

izingqwembe.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Phetophetogo ya tša matlotlo Ndzhenzheleko wa tinkota Amanqanaba ogcinozincwadi Tinyatselontsengiselo

Tatelano ya dikgato tšeo ka 
tšona diٶtišetšo tša ditšhelete 
ka kgwebong di ngwalwago, di 

begwago le go lekolwa.

Nghenelo wa swilo leswi bindzu ri 
swi endlaka loko ri tsala, ri byela ni 

ku kambela timali.

Ulandelelwano lwamanyathelo 
apho iintengiselwano zezemali 
zeshishini zirekhodwa, zixelwe 

kwaye zihlaziywe.

Inchubo yekubala, kubika 
nekuchaza tintfo temali.

SETSWANA

Accounting cycle
ISINDEBELE

Modikologo wa diakhaonto I-akhawundi zombelele

Tatelano ya dikgato tsa go kwala, 
go bega le go sekaseka tsamaiso ya 

matlotlo mo kgwebong.
The sequence of steps in which ٶnancial transactions in a business are 

recorded, reported and analysed.
Ukulandelana kwamagadango 

wokurekhoda, ukubika nokuhlaziya 
izinto zezeemali zebhizinisi.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Sistimi ya ho rekota 
ditransekshene

Maṅwalo a zwa tshelede Rekenkundige siklus Umjikelezo womdandaniso

Tatellano ya mehato moo 
ditshebetso tsa ditjhelete di 

ngolwang, di tlalehwang le ho 
hlahlojwa.

Mutevhe wa ndila ine mvelelo dza 
tshelede dza rekhodiwa ngayo, dza 

vhewa na u sedzwa kha bindu.

Die volgorde van stappe waarin 
 nansiële transaksies in ’n besigheidٶ

aangeteken, gerapporteer en 
ontleed word.

Uchungechunge lwezinyathelo 
lapho ukuthengiselana kwezezimali 

kwebhizinisi kuqoshwa, kubikwe 
futhi kuhlaziywe.

SEPEDI XITSONGA ISIXHOSA SISWATI

Tšhelete yeo kgwebo e kolotago Mali leyi u yi kolotaka IiAkhawunti ongekaziHlawuli Bucalabhizinisi

Tšhelete yeo kgwebo ya gago e e 
kolotago batšweletši goba bafani 

ka ditirelo.

Mali leyi bindzu ri faneleke 
ku hakela vatsandzi kumbe 

van’wamatiko.

Inkqubo ye-accounting ebhala 
iintengiselwano ngexesha ezenzeka 

ngalo, nokuba intlawulo yenziwe 
ngoku okanye kamva.

Imali lebhizinisi lelisakhocwa 
etinsitweni letiniketwe.

SETSWANA

Accounts payable
ISINDEBELE

Diakhaonto tse di duelwang Imali ekolodwa lirhwebo

Madi a kgwebo ya gago e a 
kolotang bafepi kgotsa bafepi ba 

ditirelo.
Money your business owes to suppliers or service providers.

Imali ibhizinisi elikweletela 
abahlinzeki namasevisi (accounts 

payable).

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Tjhelete eo kgwebo e e kolotang Tshelede ine wa koloda Rekeninge betaalbaar Izihawuza ozikweletayo

Tjhelete e tshwanang le dikoloto 
tseo kgwebo e tshwanetseng ho di 

lefa bafepedi kapa ditshebeletsi.

Tshelede ine bindu ḽa fanela u i 
badela vhashumisi kana vhaṱumeli 

vha tshumelo.

Geld wat jou besigheid aan 
verskaٵers of diensverskaٵers 

skuld.

Imali umhwebo wakho oyikweletayo 
kubahlinzeki noma ababoneleli 

bezinkonzo.

SEPEDI XITSONGA ISIXHOSA SISWATI

Tšhelete yeo kgwebo e kolotwago Mali leyi u Kolotiwaka IiAkhawunti ezingekaHlawulwa Bucalalungu

Tšhelete yeo o e kolotwago ke 
bareki bao ba rekilego ka mokitlana.

Mali leyi faneleke ku hakeriwa eka 
wena hi tikhasimende leti xavaka hi 

ku tshemba.

Imali ishishini lakho elifanele 
ukuyihlawula kubanikezeli okanye 

ababoneleli ngeenkonzo.

Imali lekufanele ikhocwe 
kumakhasimende labatsenge 

ngesikwelede.

SETSWANA

Accounts receivable
ISINDEBELE

Diakhaonto tse di amogelwang Imali yesikolodo sabathengi

Madi a bareki ba ba go kolotang ka 
ntlha ya go reka ka mokitlane. Money owed to you by customers who’ve bought on credit.

Imali ekweletwa ibhizinisi 
ngamakhasimende athenge 

ngemitlolo (accounts receivable).

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Tjhelete eo kgwebo e e kolotwang Tshelede ine wa kolodiwa Rekeninge ontvangbaar Izihawuza zabakukweletayo

Tjhelete e tshwanang le ditlhoko 
tse tshwanetsweng ke bareki ba 

rekileng ka mokitlane.

Tshelede ine murengi a fanela 
u i badela musi o rengisa nga 

tshikolodo.
Geld wat aan jou verskuldig is deur 
kliënte wat op krediet gekoop het.

Imali okweletwa yona ngabathengi  
abathenge ngesikweletu.
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A

SEPEDI XITSONGA ISIXHOSA SISWATI

Koketšomatlotlo Sisiteme yo rhekhoda nxaviselano Ugcinozincwadi olurekhodayo Butsengiselwanonchanti

Tshepedišo ya go boloka dipuku 
yeo e ngwadišago ditirišano ka 

nako yeo di diregago ka yona, go sa 
šetšwe gore tefo e dirwa gona bjale 

goba nakong e tlago.

Sisiteme ya vuhlayiselo ya ntirho 
ya ku tsala swilo hi nkarhi lowu 
humelelaka, kungava ku hakela 

sweswi kumbe eka nkarhi lowu taka.

Irekhodi elilandelelanayo 
leentengiselwano zeshishini, 

ngokusekelwe kumaxwebhu afana 
ne-invoyisi okanye iirisithi.

Sistimu yekubala imali lekhomba 
tintfo ngesikhatsi setento, noma 

ikhocwa manje noma kusasa.

SETSWANA

Accrual accounting
ISINDEBELE

Diakhaonto tsa kokoanyo I-akhawundi ebuthelelako

Mokgwa wa bobalamatlotlo o o 
kwalang tsamaiso ya kgwebo ka 
nako e e diragalang ka yone, fa 

tefo e diriwa jaanong kgotsa mo 
isagweng.

An accounting system that records transactions at the time that they occur, 
whether payment is made now or in the future.

Uhlelo lokubala olurekhodako 
iintengiselwano ngesikhathi 

ezenzeka ngaso—kungakhathaliseki 
ukuthi kukhokhwa manje namkha 

kamuva.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Tlhophiso ya diakhaonto ha 
lekeno le amohelwa kapa 

sekoloto se etswa

Sisiteme ya u vhulunga 
kurengisele

Toerekeningsboekhouding Umdandaniso onqwabisayo

Mokgwa wa ho ngola ditshebetso 
tsa kgwebo ka nako ya ha di 

etsahala, leha ditefello di ka etswa 
hamorao.

Sisiteme ya u ita akhaunthu i 
tshi rekhoda zwine zwa itea nga 

tshifhinga tshe zwa itea ngatsho, hu 
sa leluwi arali hu songo badelwaho.

’n Rekeningstelsel wat transaksies 
aanteken op die tydstip dat dit 

plaasvind, of betaling nou gemaak 
word of later.

Uhlelo lokudandanisa oluqopha 
ukuthengiselana ngesikhathi 

ekwenzeka ngaso, noma inkokhelo 
eyenziwa ngaleso sikhathi noma 

kamuva.

SEPEDI XITSONGA ISIXHOSA SISWATI

Taolo Mafambiselo EzingoLawulo (iAdmin) Imisebentihhovisi

Mešomo ya ka morago ga tiragalo 
yeo e dirago gore kgwebo ya gago 

e dule e rulagantšwe, e latela melao 
le go šoma gabotse.

Mitirho ya le ndzeni leyi hlayisaka 
bindzu ra wena ri ri hansi, ri 

hlanganisiwa kahle ni ku tirha hi 
ndlela yo lulama.

Imisebenzi yangasemva egcina 
ishishini lakho lilungelelanisiwe, 
lihambelana nomthetho, kwaye 

lisebenza kakuhle.

Imisebenti yangemuva yekugcina 
libhizinisi lihleleke futsi lisebente 

kahle.

SETSWANA

Administration (admin)
ISINDEBELE

Botsamaisi Ukuphatha

Ditiro tse di kwa morago tse di 
bolokang kgwebo ya gago e 

rulagane, e latela molao mme e 
tswelela sentle.

The behind-the-scenes tasks that keep your business organised, 
compliant, and running smoothly.

Imisebenzi yangemuva egcina 
ibhizinisi lihleleke, lihambisana 
nemithetho, begodu lisebenza 

kuhle.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Tsamaiso Kutshimbidzele Administrasie Uhlelokulawula

Mesebetsi ya ka morao e 
netefatsang hore kgwebo e dula e 
hlophisitswe, e latela melao ebile e 

sebetsa hantle.

Mishumo ya nnḓa ha tshifhinga ya 
u shumisa – zwiṱuku zwi no ita uri 
bindu ḽi dzule ḽi tshi tshimbila nga 

nḓila yo lugaho.

Die agter-die-skerms take wat jou 
besigheid georganiseerd, wetlik 

nakomend en glad laat funksioneer.

Imisebenzi engemuva esiza 
umhwebo ukuba uhleleke, 

uhambisane nemithetho, futhi 
usebenze kahle.

SEPEDI XITSONGA ISIXHOSA SISWATI

Kgonagalo Mٶkelelo Ukuٶkeleleka Umٶnyelelo

Dipalopalo tša panka tša tšhelete 
ya gago ya kgwedi le kgwedi yeo e 

fetago tekanyo.

Ku hlayisa ka banki ka leswi u nga 
na swona endzhaku ka ku susa 

timali ta nkarhi.
Ukubala kwebhanki kwemali eseleyo 

onayo ngenyanga.
Kuhlolwa kwemali lebhange 

ngekutsi ikhona yini imali 
yembuyiselo.

SETSWANA

Affordability
ISINDEBELE

Go kgonega Ukuٶnyeleleka

Fa banka e bala madi a gago a a 
setseng mo kgweding. The bank’s calculation of your monthly surplus cash .

Ukutlhogomela ukuthi imali 
ekufanele uyibhadale ihambelana 
nendlela yokuphila nokufumana.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Kgonahalo/ Phihlello U swikelela Beskikbaarheid Udliki lokuthenga

Palelo ya banka ya tjhelete e 
setseng kgweding.

Khaṱhuluso ya banki ya tshelede ine 
ya sala muthu a tshi fhaṱa.

Die bank se berekening van jou 
maandelikse surplus kontant.

Isibalo sebhange semali esalayo 
inyanga ngayinye ngemva kokuthi 

zonke izindleko sezikhokhiwe 
umthengi angathenga ngayo.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Bototšhwantšhišo ya 
ditshekatsheko

Xitirhisiwa lexi Kombisaka Datha 
ya Matirhelo

Iqonga lokuHlalutya Sihlatiyahwebo

Sedirišwa seo se bontšhago 
tshepedišo ya tshedimošo, baeti, 

ditšweletšwa tša godimo, methopo 
ya sephethephethe, , bj.bj.

Xitirhisiwa xa le ndzeni lexi 
kombisaka swiviko swa ntirho – 

vaendzi, switirhisiwa leswi tsakisaka 
swinene, laha va huma kona ni ku 

xavisa.

Isixhobo esingasemva esibonisa 
idatha yokusebenza – abatyeleli, 

iimveliso ezithengisa kakhulu, 
imithombo yetraٶkhi, kunye 

nentengiso iyonke.

Lithuluzi le-backend lekukhombisa 
imiphumela – tivakashi, kutsengisa, 

traٸc, njll.

SETSWANA

Analytics dashboard
ISINDEBELE

Dasheboto ya tshekatsheko Isibonakalisi

Sedirisiwa sa kwa morago se se 
bontshang dinewane tsa tiro – 
baeng, dithoto tse di rekiwang 

thata, metswedi ya pharakano, jj.

Ihlelo elibonisa imininingwane 
yokusebenza — inani labavakatjhi, 

imikhiqizo ethengiswako khulu, 
imithombo yokutjheja, neentengiso.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Analethikdeshboto Mbonalo ya thengiso onlaini Analisedashboard Isihenqo sesihlaziyo

Sesebediswa sa ka morao se 
bontshang data ya tshebetso – 

baeti, dihlahiswa  tse phahameng, 
mehlodi ya sephethephethe, 

thekiso, jj.

Thulusi ya nnḓa ine ya ṱalusa 
mvelelo – vhathu vha dalelaho, 

zwibveledzwa zwa nṱha, fhethu ha 
traٸc, na u rengisa.

’n Agterkant-hulpmiddel wat 
prestasiedata toon – besoekers, 
top-produkte, verkeersbronne, 

verkope, ens.

Ithuluzi lokuphatha elibonisa 
imininingo yokuqhogoya – 

izivakashi, imikhiqizo ephezulu, 
imithombo yezivakashi, 

ukuthengisa, njll.

SEPEDI XITSONGA ISIXHOSA SISWATI

Motho yo a dirišago tšhelete ya 
gago go thoma kgwebo

Muvekisi eka bindzu leri ra ha 
sungulaka

Umtyalimalli wokuqala Umtjalimusha

Motho yo a beeletšago tšhelete 
ya gagwe dikgwebong tšeo di sa 
thomago, gantši e le ge a hwetša 

tšhelete ya go lekana.

Munhu loyi a tirhisa mali yakwe 
ku tlakusa bindzu lerintshwa, 

hakanyingi hi ku kuma xiphemu xa 
bindzu.

Umntu ozityala imali yakhe 
ngokwakhe kumashishini 

aselula, ngokuqhelekileyo efuna 
ukwabelana ngesabelo seshishini.

Umuntfu lowutjala imali yakhe 
esigabeni sekucala.

SETSWANA

Angel investor
ISINDEBELE

Mmeletsi wa moengele Umsisi wemali

Motho yo o beeletsang madi a 
gagwe mo dikgwebong tse dinnye 

tse di simololang, gantsi a newa 
kabelo ya tekatekanyo.

An individual who invests personal money in early-stage businesses, 
usually in exchange for equity.

Umuntu otjalisa imali yakhe 
ebhizinisini elitjha, avamise ukufuna 

isabelo sobunikazi.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Motho ya sebedisang tjhelete ya 
hae ho qala kgwebo

Mushumisa tshelede yawe Engelinvesteerder Umtshalimali osizayo

Motho ka mong ya tsetelang 
tjhelete ya hae ho kgwebo e sa 
qalang, hangata a batla kabelo.

Muthu ane a dzhenisa tshelede 
yawe kha bindu tsho no thoma a 

tshi lavhelela tshivhalo tsha bindu.

’n Individu wat persoonlike geld 
belê in jong besighede, gewoonlik 

in ruil vir aandele.

Umuntu otshala imali yakhe siqu 
emihwebeni osaqala, ngokuvamile 

ozothola isabelo.

SEPEDI XITSONGA ISIXHOSA SISWATI

Liٶ ya Selemo le Selemo Livhi ya Lembe na Lembe Ikhefu loNyaka Umphumulomnyaka

Matšatši a boikhutšo a ngwaga ka 
ngwaga.

Ntirho wa ku wisa – masiku yo 
hakeleriwa ya ku wisa leswaku 
munhu a ta ha tlhela a tirha.

Iholide yonyaka – ixesha 
elihlawulelweyo lokuphumla.

Sikhatsi sekuphumula lesikhokhelwa 
minyaka yonkhe.

SETSWANA

Annual leave
ISINDEBELE

Khunologo ya ngwaga
Amalanga abekelwe umnyaka 

woke

Khunologo e e duelwang ka 
ngwaga mongwe le mongwe. Paid time oٵ for vacation each year. Amalanga wokuphumula abhadelwa 

ngonyaka woke.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Liٶ ya Selemo le Selemo U awela ha ṅwaha nga ṅwaha Jaarlikse verlof Impumuzo yaminyaka

Matsatsi a phomolo a lefuwang 
selemo le selemo.

U awela nga tshifhinga tsho 
lavhelelwaho u fara vhuḓalo ha 

vhashumi – nga nḓila ya u thoma 
tshifhinga tsha u awela ha nwaha.

Betaalde tyd af vir vakansie elke jaar. Ikhefu elikhokhelwayo lonyaka 
wonke.

A back-end tool showing performance data – visitors, top products, traffic
sources, etc.
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SEPEDI XITSONGA ISIXHOSA SISWATI

(Kgokaganyo ya Lenaneo la 
Tiragatšo) API

Mbulavurisano wa 
tisofuwere

Isimo sokuSebenzisa iNkqubo Lulawulochumaniso

melawana yeo e dumelelago 
ditshepedišo tša disoftware tše di 
fapanego tša go dira gore go be le 

kgokaganyo.

Milawu leyi pfumelelaka 
masisiteme yasofuwere ku 

vulavula swin’we.

Uqoqosho lwemithetho evumela 
iinkqubo ezahlukeneyo ze-

software ukuba zisebenze kunye 
ngokutshintshiselana ngolwazi.

Sisetshenziswa semigomo 
yekwenza kutsi lusoftware 

luhlobane.

SETSWANA

Application programming interface (API)
ISINDEBELE

Segokaganyi sa go dira 
diporokeramo tsa tiriso

Ihlelo lokuthintana

Melao e e letlang tsamaiso ya 
dirweboleta tse di farologaneng go 

buisana.
A set of rules that allows diٵerent software systems to communicate with 

each other .
Iimiyalelo yobuchwepheshe 

evumela amahlelo ahlukene ukuthi 
axhumane ngokuthembekile.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Melawana e dumellang disoftwe 
tse fapaneng ho sebedisana/

buisana

Milayo ya u tendela 
nyambedzano

Toepassingprogrammeringskoppelvlak 
(API)

Isixhakazimo 
samahlelokusebenza

Melao e dumellang ditsamaiso tse 
fapaneng tsa lenaneo ho buisana le 

ho sebetsa hammoho.

Mutevhe wa milayo ine 
ya tendela sisiteme dzo 

fhambanaho dza sofuthi u 
shumisana.

’n Stel reëls wat toelaat dat verskillende 
sagteware-stelsels met mekaar 

kommunikeer.

Iqoqo lemithetho evumela izinhlelo 
ezahlukene zehlelokusebenza 

ukuthi zixhumane.

SEPEDI XITSONGA ISIXHOSA SISWATI

Bohlale bja Maitirelo (AI) Vutlhari Encenyeto Ubukrelekrele obuBunjiweyo (iAI) Buhlakanimshini

Ditshepedišo tša bohlal tša go 
itiriša, kudukudu ditshepedišo tša 

khomphutha.
Ku fanisa vukona ra vanhu hi ndlela 

leyi endliwaka hi muchini.

Ukulinganisa ingqondo yomntu 
ngekhompyutha, apho iinkqubo 
zekhompyutha zifunda ukwenza 
imisebenzi efuna ubukrelekrele.

Kwenziwa kwemacembu 
ekucabanga njengemachines.

SETSWANA

Artiǝcial intelligence (AI)
ISINDEBELE

Botlhale ba maitirelo Umazilawula

Go etsa botlhale ba batho ka 
metšhine, bogolosegolo ditsamaiso 

tsa khomphuitha.
The simulation of human intelligence processes by machines, especially 

computer systems.

Ubuchwepheshe bokwenza 
ikhompiyutha ikghone ukwenza 

izinto ezihlakaniphileko 
njengomuntu.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Artiٶcial Intelligence Vhutali ha kholekhole Kunsmatige Intelligensie (KI) Uhlakahlisombulu

Tshwantshiso ya bokgoni ba motho 
ka dikhomphutha kapa mekgwa ya 

dijithale.

U edzisa vhutali ha vhathu nga 
khomphuta kana sisiteme ya 

elektroniki.

Die nabootsing van menslike 
intelligensieprosesse deur 

masjiene, veral rekenaarstelsels.
Ukwenza izinhlelo zezibhangqiwe 
zilingise ukuhlakanipha kwabantu.

SEPEDI XITSONGA ISIXHOSA SISWATI

Dithoto Tinhundzu Iiasethi Imphahla

Dithoto ke dilo tšeo o nago le tšona. Swo hlayisiwa leswi u nga na swona. Iimpahla zezona zinto uzinikiweyo 
okanye ezikukabani. Timpahla tonkhe leti ngekesakho.

SETSWANA

Assets
ISINDEBELE

Letlotlo Ipahla

Dithoto ke dilo tsotlhe tse o nang 
le tsone. Assets are things you own.

Iinto eziphethwe ngumuntu 
namkha ibhizinisi, ezifaka imali, 

ipahla, namanye amatjhuguluko.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Thepa Thundu /ndaka Bates Ingcebo

Matlotlo ke dihlahiswa  tseo o nang 
le tsona.

Ndaka dzoṱhe dzi no vha dza 
muthu. Bates is dinge wat jy besit. Izinto noma impahla umuntu anazo 

noma umhwebo onazo.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Tlhakišišotlotlo/odit Oditi Uphicotho Imphindzilito

Tlhahlobo ya kgonthe yeo e 
dirwago ke mohlahlobi wa dipuku 
goba mohlankedi wa tša motšhelo 
ya direkoto tša tša ditšhelete tša 

kgwebo go lekola gore dilo ka moka 
di balwa ka tshwanelo.

Ku kambela ka xiviri loku endliwaka 
hi muhlayi kumbe mufambisi wa 
timali eka matsalwa ya bindzu ku 

tiyisisa leswaku swilo hinkwaswo swi 
tsariwile kahle.

Ukuhlolwa ngokwasemzimbeni 
okwenziwa ngumphicothi-zincwadi 

okanye igosa lerhafu kwirekhodi 
zezimali zeshishini ukuqinisekisa 

ukuba yonke into ichanekile.

Kuhlolwa kwetimali kwebhizinisi 
kusetjentiswa ngumhloli noma i-ofa 

yetintela.

SETSWANA

Audit
ISINDEBELE

Boruni Ukuhlolwa kweemali

Tlhatlhobo ka namana e e dirwang 
ke motlhatlhobi wa dikgwebo 

kgotsa modiredi wa lekgetho mo 
dibukeng tsa matlole go bona gore 

tsotlhe di tsamaisitswe sentle.

A physical check performed by an auditor or a tax oٸcial on a business’ 
 .nancial records to check that everything is accounted correctlyٶ

Ukuhlolwa okuqondileko okwenziwa 
ngumhloli weemali namkha igosa 
lomthelo emarekhodini weemali 
zebhizinisi ukuze kuqinisekiswe 

bona zoke izinto zibalwe ngendlela 
efaneleko.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Oditi Musedzulusi wa mulayo Oudit Ucwaningomabhuku

Tlhahlobo ya semmuso e etswang 
ke oditara kapa mohlanka  

ditshebeletso tsa lekgetho mabapi 
le ditokomane tsa kgwebo.

U sedzulusa nga muvhambi wa 
zwa tshelede kana muvhambi 

wa muthelo u itela u vhona arali 
maṅwalwa a zwa tshelede a ṱalusa 

zwavhuḓi.

’n Fisiese ondersoek wat deur ’n 
ouditeur of ’n belastingamptenaar 
uitgevoer word op ’n besigheid se 
 nansiële rekords om te versekerٶ
dat alles korrek verantwoord is.

Ukuhlolwa okwenziwa 
umcwaningimabhuku noma 
isikhulu sentela eziqoshweni 

zezimali zomhwebo ukuqinisekisa 
ukuthi konke kubhalwe kahle.

SEPEDI XITSONGA ISIXHOSA SISWATI

Palogare ya boleng bja oda Ntsengo wa le xikarhi wa ku xava
Umyinge weXabiso leNtengo 

(iAOV)
Umbalontayelo

Palogare ya tšhelete ye moreki a e 
šomišago thekišong efe goba efe.

Nhlayo ya mali leyi khasimende 
a yi endlaka hi nkarhi wun’we wa 

nhlengeletano.

Isixa semali umthengi asichitha 
ngokuqhelekileyo kwintengiselwano 

nganye.

Iinani lemali lekahle likhasimende 
leliyisebentisa ngesikhatsi 

sekutsenga.

SETSWANA

Average order value (AOV)
ISINDEBELE

Palogare ya boleng ba otara Isilinganiso semali

Karolo ya madi a moreki a a dirisang 
mo thekong nngwe le nngwe. The average amount a customer spends per transaction.

Isilinganiso semali umthengi 
ayisebenzisako ngesikhathi 

sokuthenga.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Palohare ya Bolerng ba Otoro Tshikalo tsha kurengele Gemiddelde Bestelwaarde (GBW) Inani lokuthenga elivamile

Tjhelete e  tlwaelehileng eo moreki 
a le sebedisang ka theko e nngwe 

le e nngwe.

Ṱhivhalo ha tshelede ya avhareji ine 
murengi a shumisa kha nyito nthihi 

ya u renga.
Die gemiddelde bedrag wat ’n kliënt 

per transaksie spandeer.
Inani eliphakathi nendawo 

elikhokhwa abathengi ngesikhathi 
sokuthenga okukodwa

SEPEDI XITSONGA ISIXHOSA SISWATI

Kopi ya tshedimošo ya gago ya 
ditšethale

Khopi ya datha ya xidijitali Ikopi yeenkcukacha Licizo

Kopi ya tshedimošo ya gago ya 
titšhithale yeo e ka tsošološwago ge 

e ka lahlega goba ya senyega.

Kopi ya mahungu ya dijithali ya 
wena leyi nga tlhela yi vuyiseriwa 

loko yi lahlekiwile kumbe yi 
onhakile.

Ikopi yolwazi lwakho lwedijithali 
enokubuyiselwa xa ilahleka okanye 

yonakele.

Lwatiso lwakho lwe-digital 
lolungagcinwa futsi lubuyiselwe 

uma lulahlelekile noma 
lonakalisekile.

SETSWANA

Backup
ISINDEBELE

Bekapo Isikhakhuli

Khopololo ya dinewane tsa gago 
tsa dijithale e e ka busediwang fa e 

latlhegile kgotsa e senyegile.
A copy of your digital data that can be restored if lost or corrupted.

Ikhophi yolwazi egcinwa ukwenzela 
bona ibuyiselwe uma lilahlekile 

namkha lilimazekile.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Hlomella /Ho hlomella Thusombewa Rugsteun Isifakelelwa

Kopi ya dintlha tsa hao tsa dijithale 
e ka tsosolwang haeba e lahlehile 

kapa e senyehile.

Kopi ya datha ine ya nga 
dovhololwa arali yo fhelwa kana ya 

tshinyadzwa.

’n Kopie van jou digitale data wat 
herstel kan word indien dit verlore 

of korrup raak.

Isifaniselo sezibhangqiwe sakho 
esingabuyiselwa uma silahlekile 

noma sonakala.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Dikoloto tše paletšwego ke go 
lefša

Xikweletintlimbo Amatyala amabi Indliwo

Tšhelete yeo o e kolotago eupša go 
sa kgonege gore e tla go lefelwa 

nakong e tlago.

Mali leyi u faneleke ku yi kuma 
kambe yi nga ta ka yi nga hakeleriwi 

hi nkarhi wo leha.

Iimali ozibolekiswe zona kodwa 
kungenakwenzeka ukuba 

uzifumane kwixesha elizayo.
Imali lefanele kutsatfwa kepha 

ingakakhokhwa.

SETSWANA

Bad debts
ISINDEBELE

Dikoloto tse di ka se duelweng Isikolodo esimbi

Madi a o a kolotiwang, a a ka 
sekeng a duelwa mo isagong.

Moneys owed to you but are unlikely to be paid to you in the foreseeable 
future.

Imali ekolekiweko engase 
ibuyiselwe emuva ngenxa yokuthi 

umthengi akanaso isikhono 
sokubuyisela.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Dikoloto tse hlolehileng ho lefuwa Zwikolodo zwi sa badeliwi Slegte skulde Izikweletu ezimbi

Tjhelete e tshwanetseng ho lefshoa 
empa e sa lebellwe ho lefshoa 

nakong e tlang.

Tshikolodo tshi no kwama tshelede 
ine ya sa athu badelwa nga 
tshifhinga tshi lavhelelwaho.

Gelde wat aan jou verskuldig is 
maar wat onwaarskynlik is om in die 
afsienbare toekoms aan jou betaal 

te word.

Izikweletu ezikweletwayo kodwa 
okungenzeka zingakhokhwa.

SEPEDI XITSONGA ISIXHOSA SISWATI

Palanse ya tekanyetšo Xitatimente xa tshamelotimali Iphepha leeBhalansi Umculumatfo

Pego ya tekanyetšo e bontšha 
seo khamphani e nago le sona ka 

letšatši le itšego.

Xipimelo xa swilo leswi khamphani 
yi nga na swona hi siku leri 

hlawuriweke.
Umfanekiso wesimo seshishini 

ngomhla othile.
Umculu lokhombisa loko 

lokutsatfwa yinkampani ngesikhatsi 
lesitsite.

SETSWANA

Balance sheet
ISINDEBELE

Pampiri ya tekatekano Ithebula lezeemali

Letlhare la tekatekano le bontsha se 
kgwebo e nang le sone ka letsatsi 

le le rileng.
A balance sheet reports what a company owns at a speciٶc date.

Ishidi lokulinganisa elikhombisa 
izinto inkampani ezinazo ngelanga 

elithile.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Kakaretso ya direkoto tsa kgwebo Maṅwalo a tshelede Balansstaat Isixwexwe sezimali

Leqephe la ditjhelete le bontsha 
se kgwebo e nang le sona le seo 

kgwebo e se kolotwang  le ho 
sekolotwa letsatsi le itseng.

Bhalantsi ya bindu i tshi ṱalusa 
zwine khamphani ya vha nazwo nga 

tshifhinga tshi vekiwe.

’n Balansstaat wat rapporteer wat ’n 
maatskappy op ’n spesiٶeke datum 

besit.

Iphepha lezezimali elibika lokho 
inkampani elinakho ngosuku 

oluthile.

SEPEDI XITSONGA ISIXHOSA SISWATI

Tefelo ya palune Ntsengokulu wo hetisa xikweleti Intlawulo engummbumbutho Sambamboleko

Tefelo ya mafelelo ya tšhelete e 
lekanego yeo e swanetšego go 

lefša go tšwa go kadimo, kadimo 
ya nakwana goba tumelelano ya 

khirišo.

Nhlayo ya makumu leyi hakeriwaka 
eka nkwama, ku hakela kumbe 

kungu ro lombisa. 

Intlawulo enkulu yokugqibela 
ekufuneka ihlawulwe 

kwisivumelwano semali mboleko, 
isahlulo okanye irente.

Inkokhelo yekugcina yesikhatsi 
noma lenkhulu.

SETSWANA

Balloon payment
ISINDEBELE

Tuelo ya balunu Isilulu semali esibhadelwako

Tefelo ya bofelo yotlhe e e 
tshwanetseng go duelwa mo 

sekolotong, karolotuelo kgotsa mo 
tumalanong ya khiriso.

A ٶnal lump sum payment due on a loan, instalment or lease agreement.

Isilulu sokugcina esikhulu 
esibhadalwako ngesikhathi 

sokuphelela kwesivumelwano 
somalimboleko, isilulu namkha 

irenti.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Tefo ya balune Mbadelo yo fhahelwaho Balonbetaling Inkokhelo eyisidlithi

Tefo ya qetello e kgolo e 
tshwanetseng ho lefshoa 

mokitlaneng kapa tumellanong ya 
rente.

Mbadelo ya magumo ya tshikolodo 
kana u renga ine ya fanela u 
badelwa nga tshifhinga tshi 

fhedzisaho tsha mulayo.

’n Finale enkelbedrag wat 
betaalbaar is op ’n lening, 

paaiement of huurkontrak.

Inkokhelo yokugcina enkulu 
ekhokhwa ngesikweletu, izingqozo, 
noma isivumelwano sokuthenga.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Maatla a phetišetšo Mpimonkulu wa datha
Ubukhulu beencukacha 

ezinokuhanjiswa
Linanichumanisa

Tekanyo ya godimodimo ya 
phetišetšo bokgoni bja go fetiša 

tshedimošo ya neteweke.

Nhlayo ya le henhla ya mahungu 
lama nga hundzaka eka ndhawu 

yin’we.

Isantya esiphezulu sedatha 
enokudluliselwa kwindlela ethile 

ngexesha elinikiweyo.
Lizinga lelisetulu lekuhamba 

kwelwati kusendleleni.

SETSWANA

Bandwidth
ISINDEBELE

Bophara ba bente Isilinganiso selwazi

Palogadi ya bogolo bo bo lekaneng  
ba go tsamaisa dinewane mo 

tseleng e e neetsweng.
The maximum rate of data transfer across a given path.

Isilinganiso samandla wokudlulisa 
ulwazi kuthungelwano ngesikhathi 

esinikelweko.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Phihlello ya leqhubu la Kgaso
Tshikalo tsha nthesa tsha u vhea 

zwithu nga inthanete
Bandwydte UYacabanzi

Sekgahla se phahameng sa phallo 
ya data ka tsela e itseng.

Mutengo wa nṱha wa u rumela 
mafhungo kha nḓila yo khetheaho.

Die maksimum tempo waarteen 
data oor ’n gegewe roete oorgedra 

kan word.
Izinga eliphezulu lokudluliselwa 

kwemininingo ngendlela enikeziwe.

SEPEDI XITSONGA ISIXHOSA SISWATI

Papetšo ya matlotlo Xihlambanyo xa switatimente Ingqinisekiso yeBhanki Incatsaniso nelibhange

Tlhahlobo yeo e kgonthišago gore 
tšhelete yeo e ngwadilwego ka 

pukung ya ditšhelete e dumelelana 
le ditatamente tša panka tše di 

swanetšego.

Ku kambela leswaku mali leyi 
tsariweke eka buku ya mali yi 

fambelana ni matsalwa ya bangi.

Uthelekiso oluqinisekisa ukuba 
imali ebhaliweyo kwincwadi yemali 
iyahambelana neengxelo zebhanki.

Kuhlola futsi kusikisa kutsi 
lokubhalwe ku-cashbook 

kuhambelana nalokukhona ku-bank 
statement.

SETSWANA

Bank reconciliation
ISINDEBELE

Poelano ya banka Ukuhlola kweemali libulungelo

Go bapisa go netefatsa gore madi a 
a kwadilweng mo bukeng ya madi a 

lekana le a a kwa bankeng.
A crosscheck that ensures the amounts recorded in the cashbook match 

the relevant bank statements.

Ukubhalanisa emarhekhodini 
wecasha neembiko zebhange 

ukuze kuqinisekiswe bona amanani 
ayahambelana.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Papiso ya tjhelete e kentsweng 
bankeng le e lefuweng ho latela 

setatemente sa banka

Vhusedza uri Maṅwalo oṱhe a ya 
fana

Bankafstemming Isiqhathaniso nebhange

Ho bapisa hape ho netefatsa 
hore diakhaonto tsa tjhelete di 
tshwanelana le diakhaonto tsa 

banka.

U sedza arali mbuelo dzo 
rekhodiwaho kha bugu ya tshelede 
dzi tshi fana na dzi statement dza 

bhanga.

’n Kruiskontrole wat verseker dat 
die bedrae wat in die kontantboek 
aangeteken is ooreenstem met die 

toepaslike bankstate.

Ukuqhathanisa ukuqinisekisa 
ukuthi izimali ezibhalwe encwadini 

yemali zihambisana nezidando 
zasebhange.

 
SEPEDI XITSONGA ISIXHOSA SISWATI

Molao wa methopo ya Motheo wa 
Mošomo

Nawu wa Swiyimo swa Masungulo 
swa Ntirho

UMthetho weeMeko ezinguNdoqo 
zeNgqesho (iBCEA)

Umtsetfomgogodla wetisebenti

Molao wa Afrika Borwa wo o 
laetšago maemo a motheo a 

mošomo.

Nawu wa Afrika-Dzonga lowu 
vekiweke ku nyika milawu ya nkoka 

ya ntirho.

Umthetho waseMzantsi Afrika 
omisela imigangatho esisiseko 

yomsebenzi.

Umthetho waseNingizimu Afrika 
lobeka emakhono ekusebenta 
laphansi (Basic Conditions of 

Employment Act).

SETSWANA

Basic conditions of employment act (BCEA)
ISINDEBELE

Molao wa maemo a motheo a tiro
Umthetho olawula ubujamo 

bokusebenza

Molao wa Afrika Borwa o o bayang 
maemo a motheo a tiro. SA law that sets minimum employment standards . Umthetho waseNingizimu Afrika 

obeka izinga eliphansi lokusebenza.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Molao wa Dipehelo tsa Motheo 
tsa Mosebetsi

Milayo kwayo ya mushumo
Wet op Basiese Diensvoorwaardes 

(BCEA)
Umthetho wezimo eziyisiseko 

zokuqashwa

Molao wa mosebetsi wa Afrika 
Borwa o behang maemo a motheo 

a basebetsi.

Mulayo wa Afrika Tshipembe une 
wa vhea ndangulo dza u shumisa 

mushumi na tshifhinga tsha u 
shuma.

Suid-Afrikaanse wet wat minimum 
diensstandaarde stel.

Umthetho waseNingizimu Afrika 
obeka izinga eliphansi lezimo 

zokuqashwa.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Lesolo la papatšo ye e nepišitšego 
bareki ba itšego

Vunavetisi leri kongomeke vanhu 
vo karhi

Iintengiso Ezingqalileyo Sikhangisongco

Mekgwana e rulagantšwego: ya go 
laetša, ya titšithale, ya ditiragalo, le 

ya go bapatša ka lebenkeleng.

Mintirho leyi kongomekeke: ku 
tihlanganisa ka le hansi, dijithali, 

swiyenge, ku tlakusa ku xavisa hi le 
mavhengeleni. 

Iindlela ezijolise ngokuthe ngqo: 
ezedijithali, imicimbi, ukukhuthaza 

evenkileni.

Tindlela letihlosiwe: ngeliposi, 
nge-digital, emacembu, noma 

tinkhutsatfo esitolo.

SETSWANA

Below-the-line advertising
ISINDEBELE

Letsholopapatso la maemo a a 
kwa tlase

Ukukhangisa okunomkhawulo

Mekgwa e e totileng: ya tlhamalalo, 
ya inthanete, ditiragalo, papatso ya 

mabenkeleng.
Targeted tactics: direct, digital, events, in-store promotions.

Amasu aqondile: ukuthengisa ku-
inthanethi, imicimbi, ukukhuthaza 

esitolo.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Matsholo a Papatso a reretseng 
bareki ba itseng

Vhuvhambadzi vhu ḓi sendekaho Onder-die-lyn advertering Ukukhangisela iqeqebana

Maano a lebisitsweng: ka ho toba, 
dijithale, diketsahalo, dipapatso tsa 

ka hare ho lebenkele.

Ṱhaluso ya u ḓivhadza yo tevhelaho: 
u rumela dzivhalo, u shumisa 
inthanete, dzingavhelo kana 

nḓivhadzo dza vhukati.

Geteikende taktieke: direkte 
bemarking, digitale platforms, 

geleenthede, in-winkel promosies.

Izindlela eziqondiswe kubantu 
abathile abayiqeqebana: 

ngezezibhangqiwe, imicimbi, noma 
izikhangiso ezitolo.

SEPEDI XITSONGA ISIXHOSA SISWATI

Tshedimoškgolo Datha yikulu IiNkcukacha eziNkulu Batisoluhlatakhulu

Methopo e megolo kudu ya 
tshedimošo yeo e ka lekolwago 
ka go diriša dikhomphutha go 

tsebagatša mekgwa le ditirišano.

Swivumbeko swa data leswikulu 
swinene leswi nga hlawuriwaka 
hi khomphyutara ku kombisa 
swivumbeko, mindzulamiso ni 

vuxokoxoko.

Iidatha ezikhulu kakhulu 
ezinokuhlalutywa ngomatshini 
ukufumanisa iindlela, iindlela 

zokuziphatha, kunye nobudlelwane.

Lwatiso lolukhulu kakhulu 
luhlaziywa kubona timphawu 

netindlela.

SETSWANA

Big data
ISINDEBELE

Dinewane tse digolo Ilwazi elinengi

Dinewane tse digolo thata tse di ka 
sekasekiwang ka khomphuitha go 
senola diphethene, diphetogo le 

kamano.

Extremely large data sets that may be analysed computationally to reveal 
patterns, trends, and associations.

Iinqwaba zolwazi ezikulu ezihlaziywa 
ukuhlola amaphethini namathrendi.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Datha e Kgolo Datha khulwane Grootdata Imininingonkulu

Diphuthelo tse kgolo tsa data tse ka 
hlahlojwang ka dipalo ho fumana 
mekgwa, dipaterone le dikamano.

Datha khulwane – mutevhe wa 
datha huru u no lingedzwa u vhona 

mutevhe na zwiṱoḓisiso.

Baie groot datastelle wat 
rekenaarmatig ontleed kan word 

om patrone, neigings en verbande 
te onthul.

Amaqoqo emininingo amakhulu 
kakhulu angahlaziywa ukuze athole 
izifanelo, izinhlobo, nokuxhumana.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Lengwalo la go laetša go ٶhla ga 
thoto

Tsalwa ra mafambiselo Uxwebhu lokuHambisa iiMveliso
Sicinisekiso sekutfolwa 

kwemkhicito

Tokomane ya go romela yeo e 
šomago bjalo ka bohlatse bja go 
amogela le go romela dithoto.

Tsalwa ra ku rhumela leyi endlaka 
leswaku swi tivisiwa leswaku 

switirhisiwa swi amukeriwile, swi 
rhumeriwile ni leswi lawuriwaka hi 

nkarhi wa ku rhwala.

Uxwebhu lokuthumela 
olusebenzayo njengobungqina 

bokufumana, ukuthumela, kunye 
nobunini bemveliso ngexesha 

lokuhanjiswa.

Incwadzi yekucinisekisa kutsi 
imikhiqizo iٶkile futsi itfunyelwe.

SETSWANA

Bill of landing
ISINDEBELE

Lekwalo la morwalo Isitlankana esibufakazi

Tokomane ya thomelo e e supang 
go amogela, thomelo le maina a 

dithoto fa di tsamaya.
A shipping document that acts as proof of receipt, shipment, and title of 

goods during transit.

Iphepha elisetjenziselwa 
ukukhombisa nokufakazela 
ukuthunyelwa komkhiqizo 

ngesikhathi uhamba.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Rasiti ya thepa e sekepeng Mbadelo dza Kutshimbidzele Vervoerbrief / Laaibrief Isiqiniselo sentutho

Tokomane ya thomelo e fanang ka 
bopaki ba kamohelo, thomelo le 

tshwanelo ya dihlahiswa  nakong ya 
dipalangwa.

Ḽiṅwalo ḽa u rumela zwibveledzwa 
ḽine ḽa sumbedza uri thundu dzo 

ṱanganedzwa, dzo rumelwa na musi 
dzi tshi rumelwa.

’n Verskepingdokument wat dien 
as bewys van ontvangs, versending 
en eienaarskap van goedere tydens 

vervoer.

Incwadi yokuthumela emkhunjini 
esebenza njengesibonakaliso 

sokwamukelwa, ukuthunyelwa, 
kanye nobunikazi bemikhiqizo 

ngesikhathi sokuhamba.

SEPEDI XITSONGA ISIXHOSA SISWATI

Leano la motheo Xivumbeko xa kungu Umlumiso Luhlakane

Togamaano ya leano go netefatša 
maitemogelo ke ao a swanago 

go ralala le dikarolo ka moka tša 
kgwebo ya gago .

Kungu ra wena leswaku 
tikhasimende ti kuma ntokoto lowu 
fambelanaka eka tindlela hinkwato 

ta bindzu ra wena.

Isicwangciso sokugcina amava 
agqibeleleyo egama kuwo onke 

amacandelo oshishino.

Licebo lekusita umfanekiso 
wesidzimate uhlale ufanako 

emkhatsini wonkhe webhizinisi.

SETSWANA

Blueprint
ISINDEBELE

Polane Ihlelo

Leano la mokgwa wa go netefatsa 
maitemogelo a letshwaokgwebo la 

gago mo mafelong otlhe.
Your strategic plan to ensure a consistent brand experience across all 

areas of your business.
Isu lakho lokuqinisekisa umuzwa 

onganqamuki nelinye ilabizo kuzo 
zoke iindawo zebhizinisi.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Moralo o hlakileng wa mehato
Ndugiselo dza u khwathisedza 

vhubindudzi ha khwine
Bloudruk / Plan Insongozo

Leano la hao le hlophisitsweng ho 
netefatsa boiphihlelo bo tsitsitseng 
ba kgwebo ya tsohle tsa kgwebo.

Maano a u langa uri tshiga tsha 
bindu tshi vhe na maitele oṱhe a 
fanaho kha zwipida zwoṱhe zwa 

bindu.

Jou strategiese plan om ’n 
konsekwente handelsmerkervaring 
oor alle dele van jou besigheid te 

verseker.

Uhlelo lwakho lwamaqhingasu 
oluqinisekisa ulwazi lomkhiqizo 

olufanayo kuyo yonke imikhakha 
yomhwebo.

SEPEDI XITSONGA ISIXHOSA SISWATI

Tšhelete ya go thoma kgwebo 
ntle le go adima

Nkurisa bindzunkampfuneto
Ukusebenzisa imali yakho 

ukukhulisa ishishini
Kutitjalela

Go godiša kgwebo ya gago ka ntle 
le thušo ya ditšhelete ya ka ntle, o 
diriša ditseno le methopo ya gago.

Ku kurisa bindzu ra wena handle 
ka ku tirhisa mali ya le handle, ku 
tirhisa ntsena mali leyi bindzu ri yi 

humelerisaka.

Ukukhulisa ishishini lakho 
ngaphandle kotyalo-mali 

lwangaphandle, usebenzisa 
ingeniso kunye nezixhobo zakho.

Kukhulisa ibhizinisi ngaphandle 
kwemali yangephandle.

SETSWANA

Bootstrapping
ISINDEBELE

Go ikgodisetsa kgwebo Ukusebenzisa iintlabagelo zakho

Go godisa kgwebo ya gago ntle 
le thuso ya kwa ntle, ka go dirisa 

letseno le dithoto tsa gago.
Growing your business without external funding, using your own revenue 

and resources.

Ukukhulisa ibhizinisi ngaphandle 
kokufumana imali yangaphandle, 
ngokusebenzisa ingeniso yakho 

wedwa.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Tjhelete ya ho qala kgwebo ntle le 
ho adima

Khulisabindu nga thuso ya 
vhaṅwe Selfbegin‑befondsing Ukuzifukula

Ho hodisa kgwebo ntle le thuso ya 
kantle, ka ho sebedisa ditjhelete tsa 

yona.

U alusa bindu u sa shumisi tshelede 
dza nḓila dza nṱha, fhedzi u shumisa 

mbuelo yo wanalaho.

Die uitbreiding van jou besigheid 
sonder eksterne befondsing, deur 
jou eie inkomste en hulpbronne te 

gebruik.

Ukukhulisa umhwebo ngaphandle 
kokuxhaswa ngabanye, 

ngokusebenzisa imali engenayo 
noma izinsiza zakho.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Letsenogohle
Mali leyi ngheneke endzhaku ka 

xibalo
Ingeniso egqibeleleyo Inzuzomuva

Palomoka ya tšhelete yeo e 
hweditšwego ke kgwebo ka morago 
ga motšhelo le dikotlo tše dingwe.

Mali hinkwayo leyi bindzu ri yi 
kumaka endzhaku ka ku susa 

timali ta mfumo ni swin’wana leswi 
fambelanaka.

Ingeniso iyonke efunyenwe 
lishishini emva kwentlawulo yerhafu 

kunye nezinye iintlawulo.
Imali lesele ngemva kwetintela 

netinye tindleko.

SETSWANA

Bottom line
ISINDEBELE

Letsenogotlhe Imali etholwa ngemva komthelo

Madi otlhe a kgwebo e a dirang 
morago ga go ntsha lekgetho le 

ditshenyegelo tse dingwe.
Total money earned by a business after tax and other deductions .

Isamba semali engenako yebhizinisi 
ngemva kokukhipha imithetlo 

neminye imiraro.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Paloyohle ya akhaontong/
balansshiti

Tshelede ine ya sala ya bindu Netto‑uitslag / Onderlyn Inzuzo esele

Tjhelete e kenang ka mora ho lefa 
lekgetho le ditshenyehelo tse ding.

Mbuelo yoṱhe ine ya sala kha bindu 
musi hu tshi bviswa muthelo na 

mbadelo dza vhukuma.

Totale geld wat deur ’n besigheid 
verdien word ná belasting en ander 

aftrekkings.

Yonke imali etholwa umhwebo 
ngemva kokuthi ukhokhele intela 

nezikweletu ezithile.

SEPEDI XITSONGA ISIXHOSA SISWATI

Baeti ba wepsaete ba nakwana
Tiphesente ta vaendzeli va 

webusayiti
Izinga leNtswelamdla Lizinganaka

Persente ya baeti wepesaeteng 
bao ba sa dulego lebaka le letelele 

wepsaeteng .

Tiphesente ta vaendzi va webusayiti 
lava humaka endzhaku ka ku 

languta phepha rin’we ntsena.

Ipesenti yabatyeleli bewebhusayithi 
abaphuma emva kokubona iphepha 

elinye kuphela – kusetyenziswa 
ukulinganisa umxholo okanye 
ukusebenza kwewebhusayithi.

Lizinga lemakhasimende lahamba 
ngemva kwekubuka ikhasi linye 
kuphela – lisetjentiselwa kukala 

timphilo temtapo.

SETSWANA

Bounce rate
ISINDEBELE

Kelo ya go boa Izinga lokukhwamuka

Peresente ya baeng ba webosaete 
ba ba tlogang morago ga go leba 

tsebe e le nngwe fela - e dirisiwa ka 
gale go lekanyetsa diteng.

The percentage of website visitors who leave after viewing just one page – 
Isilinganiso sabavakatjhi kuwebhu 

abaphuma ngemva kokubona ikhasi 
elinye kwaphela – sisetjenziswa 

ukuhlola okuquntwako.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Baeti ba websaete ba nakwana
Tshivhalo tsha vhane vha dalela 

siatari ilo
Terugspringkoers Izinga leziphenqakanye

Karolelano ya baeti ba webosaete 
ba tlohang ka mora ho bona 

leqephe le le leng feela – hangata 
e sebediswa ho lekanya boleng ba 

diteng.

Ṱhaluso ya phesente ya vhathu vha 
dalelaho webusaiti vha no bva vha 

si tsha shumisa zwiṅwe zwipida – yo 
shumiswa u sedza ndeme ya zwithu 

zwa khombo.

Die persentasie webwerfbesoekers 
wat die blad verlaat nadat hulle 

net een bladsy gekyk het – 
dikwels gebruik om inhoud of 
gebruikerservaring te meet.

Iphesenti lezivakashi zesizindalwebu 
eziphenqa kanye, zishiye, ngemva 

kokubuka ikhasi elilodwa kuphela – 
kuvame ukusetshenziswa ukukala 

ukusebenza kwesiqikili.

SEPEDI XITSONGA ISIXHOSA SISWATI

Leswao la kgwebo Mfungho Imbonakalo Sidzima

Maikutlo ao batho ba na go le gona 
ka kgwebo ya gago.

Swivutiso leswi vanhu va swi 
anakanyaka ni leswi va swi vonaka 

hi bindzu ra wena.
Oku abathengi bakucinga kwaye 

bakuzivele ngeshishini lakho.
Kutsi bantfu bacabanga futsi 

bazizwe njani ngebhizinisi lakho.

SETSWANA

Brand
ISINDEBELE

Letshwaokgwebo Umkhiqizo

Se batho ba se akanyang le 
maikutlo a bone ka ga kgwebo ya 

gago.
What people think and feel about your business.

Lokho abantu abakucabangako 
nabakuzwako mayelana nebhizinisi 

lakho.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Letshwao le tummeng la kgwebo Pfungavhune Handelsmerk Inhlanga

Seo batho ba se nahanang le ho se 
utlwala ka kgwebo ya hao.

Zwine vhathu vha humbula na 
u pfesesa nga ha bindu ḽau – 

mbonalo, maipٶ na ndila ya u ita 
mishumo.

Wat mense van jou besigheid dink 
en voel.

Lokho abantu abakucabangayo 
nabakuzwayo ngomhwebo wakho.

often used to measure content engagement.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Dithoto tša kgwebo Tinhundzu ta vutitivisi IiAsethi zeMbonakalo Tinhlaka Tesidzima

Didirišwa ka moka tša go bonwa 
le tša go romela melaetša tšeo di 
šomišwago bakeng sa kgwebo ya 
gago: dilogo, dinepe, diswantšho, 

dithempleite, diaekhone, bj.b

Switirhisiwa hinkwaswo swa 
mahlo ni rungula leswi tirhisiwaka 

ku yimela mfungho wa wena: 
tilogo, swifaniso, swihangalasisi, 

swikombiso, na leswi fanaka.

Zonke izixhobo ezibonakalayo 
kunye nezomyalezo ezimela igama 

lakho: ii-logo, iifoto, imizobo, 
iitemplate, ii-icon, njl.

Tonke tindlela letibonakalako 
nemlayeto wekukhombisa sidzimate 

sakho: ema-logo, titfombe, 
titfombe, emaphepha, njll.

SETSWANA

Brand assets
ISINDEBELE

Dithoto tsa letshwaokgwebo Iinsiza zomkhiqizo

Didirisiwa tsotlhe tsa ponagalo 
le molaetsa tse di emelang 

letshwaokgwebo la gago: leina, 
dinepe, ditshwantsho, botaki, jj.

All visual and messaging tools used to represent your brand: logos, 
photos, illustrations, templates, icons, etc.

Yoke imithombo ebonakalako 
nemilayezo esetjiselwa ukufanekisa 
ilabizo: ama-logo, iifoto, imifanekiso, 
amathempleyiti, ama-ayikhoni, njll.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Dielemente tse tshwarehang 
le tse sa tshwareheng tsa 
sehlahiswa se tummeng

Thundu/ndaka ya pfungavhune Handelsmerke‑goed Izinsizanhlanga

Disebediswa tsohle tsa ponahalo 
le dipuisano tse sebediswang 
ho emela letshwao la kgwebo 

le tumme la hao: dilogo, 
ditshwantsho, ditshwantsho tse 

betlilweng, ditempileite, diswantsho 
tsa kgopolo, jj.

Zwipida zwoṱhe zwa mbonalo 
na mulaedza zwi shumiswaho u 

sumbedza tshiga tsha bindu: logo, 
zwifanyiso, dzipikiso, zwifanyiso zwa 

inthanete.

Alle visuele en boodskappe-
instrumente wat gebruik word om 

jou handelsmerk voor te stel: logo’s, 
foto’s, illustrasies, sjablone, ikone, 

ens.

Wonke amathuluzi abonakalayo 
nemiyalezo esetshenziswa 

ukumelwa komkhiqizo wakho: 
izimpawu, izithombe, izifanekiso, 

izithonjana, njll.

SEPEDI XITSONGA ISIXHOSA SISWATI

Moswananoši Mfungho vuhambanyiso Ubuni beMbonakalo Kugcama kwesidzima

Dikarolo tše di ikgethilego tšeo di 
dirago gore kgwebo ya gago e be 

ya moswananoši mmarakeng.

Swilo leswi hlawulekeke leswi 
endlaka leswaku mfungho wa wena 

yi hambana eka makete.
Iimpawu ezizodwa ezenza igama 

lakho lime kwimarike.
Tintfo letihlukile letenta sidzimate 

sibonakale emakethe.

SETSWANA

Brand differentiation
ISINDEBELE

Pharologano ya letshwaokgwebo kwehluka komkhiqizo

Dikarolo tse di kgethegileng tse 
di dirang gore letshwaokgwebo la 
gago le tlhaolege mo mmarakeng.

The unique elements that make your brand stand out in the market. Izakhiwo ezikhethekile ezenza 
ilabizo lakho libonakale emakethe.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Boitsebahatso ba sehlahiswa 
kgahlano le tsa bahlodisani

Phambano ya pfungavhune Handelsmerkdiٵerensiasie Ubungqayizivele benhlanga

Dikarolo tse ikgethang tse etsang 
hore kgwebo ya hao e  ikgethe 

mmarakeng.

Zwipida zwo khetheaho zwine zwa 
ita uri tshiga tshau tsha bindu tshi 

fhambane kha musika.

Die unieke elemente wat jou 
handelsmerk in die mark laat 

uitstaan.

Izici ezikhethekile ezenza umkhiqizo 
wakho ubonakale uhluke 

kubathengi.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Boleng bja leswao la kgwebo Nkoka wa mfungho Ixabiso leMbonakalo Umbalo wesidzima

Khuetšo yeo kgwebo ya gago e 
nago le yona go bareki.

Nkoka lowu mfungho wa wena 
yi nga na wona emianakanyweni 
ya tikhasimende– wu vumbiwa 
hi ku tivisiwa, ku tshembha, ku 
tshembeka ni ku tshembha eka 

nkarhi.

Ixabiso igama lakho elinalo 
engqondweni zabathengi – lakhiwa 

ngokuqatshelwa, ukuthembeka, 
umgangatho, kunye nokuthembela.

Umphumela wesidzimate 
engcondvweni yemakhasimende 

– kwakhiwa ngekuhlonishwa, 
kutetsemba, nekusebenta kahle.

SETSWANA

Brand equity
ISINDEBELE

Tekatekanyo ya letshwaokgwebo Ikhethelo lomkhiqizo

Tekatekanyo ya letshwaokgwebo la 
gago le le nnang mo megopolong 
ya bareki – bo agilwe ka temogo, 

botshepegi, tshepo le boleng.

The value your brand holds in the minds of consumers – built through 
recognition, loyalty, trust, and quality.

Ukuqakatheka ilabizo lakho 
elinalo ezingqondweni zabathengi 

– lakhiwe ngokwaziswa, 
ukwethembeka, ukuthembana, 

nokuhlonywa.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Boleng boo letshwao le tummeng 
la kgwebo le sefang sehlahiso

Mukovhe wa pfungavhune Handelsmerkwaarde Isizima senhlanga

Boleng boo letshwao la hao le nang 
le bona mehopolong ya bareki – bo 
ahilweng ka ho tsejwa, botshepehi, 

tshepo le boleng.

Ndeme ine tshiga tsha bindu tshi 
vha nayo kha muhumbulo wa 
vharengi – i tevhela u ḓivhiwa, 

u fulufhedzea, na zwavhuḓi zwa 
tshibveledzwa.

Die waarde wat jou handelsmerk in 
die gedagtes van verbruikers het – 
opgebou deur erkenning, lojaliteit, 

vertroue en gehalte.

Isizima umkhiqizo wakho esinawo 
ezingqondweni zabathengi 
– esakhiwa ngokwaziswa, 

ukwethembeka, izingabunjalo, 
nokuzinza.

SEPEDI XITSONGA ISIXHOSA SISWATI

Melawana ya go tlhahlo tša bareki Swiletelo swa Mfungho Izikhokelo zeMbonakalo Tikhokhelosidzima

Melawanatšhomišo ya kgwebo 
ye e sa fetogego, hlamo le 

dikgokaganyo.

Milawu yo tiyisa ku tirhisa ka 
mfungho, ku aka ni ku tirhisa 

rungula.

Imithetho eqinisekisa 
ukusetyenziswa okufanayo 

kwegama, uyilo, kunye 
nonxibelelwano.

Timitsetfo yekugcina sidzimate 
sikhonjiswa ngendlela leyifanako.

SETSWANA

Brand guidelines
ISINDEBELE

Dikaelo tsa letshwaokgwebo Umhlahlandlela womkhiqizo

Melao ya go dirisa letshwaokgwebo 
ka gale, botaki le tlhaeletsano. Rules for consistent brand usage, design, and communication.

Imithetho yokusebenzisa 
ilabizo ngokungaguquguquki, 

ekwakhiweni, nasekukulumisaneni.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Melawana ya ho pepesa 
sehlahiswa

Tsumbandila dza u tshimbidza 
pfungavhune

Handelsmerkriglyne Iziqondiso zenhlanga

Ditataiso tsa ho  sebedisa letshwao 
le tumme la kgwebo , moralo le 

puisano ka mokgwa o tsitsitseng.

Milayo ya uri tshiga tsha bindu tshi 
shumiswe nga ndila yo fanaho kha 
mbonalo, maipٶ na khudzulwane.

Reëls vir konsekwente gebruik 
van jou handelsmerk, ontwerp en 

kommunikasie.

Imithetho yokusebenzisa, 
ukuklama, nokuxhumana 

ngomkhiqizo ngendlela efanayo.

SEPEDI XITSONGA ISIXHOSA SISWATI

Boithekgo bja kgwebo Vundzeni ra mfungho Undoqo weMbonakalo Inkhaba Yesidzima

Dikarolo tša motheo tša kgwebo: 
mohola pono, morero, le boleng.

Swikombiso swa nkoka swa 
mfungho: xikongomelo, vumbhoni, 

ntirho ni mikhuva.

Izinto ezisisiseko zegama: injongo, 
umbono, umnqophiso, kunye 

namaxabiso.

Ema-elementi lamcoka esidzimate: 
inhloso, umbono, umsebenti, 

netimfundziso.

SETSWANA

Brand heart
ISINDEBELE

Pelo ya kgwebo Isendlalelo somkhiqizo

Dikarolo tsa mantlha tsa 
letshwaokgwebo: morero, pono, 

maikaelelo le boleng.
Core brand elements: purpose, vision, mission, and values.

Izakhiwo ezisemqoka zelabizo: 
injongo, umbono, isiٶso, 

namagugu.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Dikateng tsa letshwao le 
tummeng la kgwebo

Vhudzivha ha pfungavhune Handelsmerkhart Umnyombo wenhlanga

Dikarolo tsa motheo tsa kgwebo: 
morero, pono, maikemisetso le 

boleng.

Zwiga zwa ndeme zwa tshiga tsha 
bindu: nḓila, maono, mishumo na 

milayo.
Kernhandelsmerkelemente: doel, 

visie, missie en waardes.
Izinto eziyinhloko zomkhiqizo: 
inhloso, umbono, umsebenzi, 

nemigomo.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Boitšhupo bja leswao la Kgwebo Mfungho vutitivisi Imbonakalo yoShishino Satisi Sesidzima

Dikarolo tša boitšhupo bja kgwebo 
ya gago tše bjalo ka leswao, mebala, 
difonte le mehuta ya dipapatšo tša 

gago.

Swivumbeko swa mahlo swa 
mfungho wa wena – logo, mihlovo, 

tifonto ni swifaniso swa makete.

Iinxalenye ezibonakalayo zegama 
lakho – njenge-logo, imibala, iifonti, 

kunye nezinto zokuthengisa – 
ezichaza umfanekiso.

Tingucuko letibonakalako 
tesidzimate – njenge-logo, imibala, 

tifonti, nemapheshana ekukhangisa.

SETSWANA

Brand identity
ISINDEBELE

Boitshupo ba letshwao la kgwebo
Ukubonakala/Ukuqaleka 

Komkhiqizo

Dikarolo tse di bonalang tsa 
letshwaokgwebo la gago – jaaka 

leina, mebala, ditlhaka le didiriswa 
tsa papatso.

Izakhi ezibonakalako zelabizo – 
njengelogo, imibala, iifonti, nezinto 

zokukhambisa.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Letshwao le tummeng la 
boitsebahatso ba kgwebo

Vhuṋe ha pfungavhune Handelsmerkidentiteit Ubuhlonzi benhlanga

Dikarolo tse bonahalang tsa 
letshwao la hao – jwalo ka logo, 

mebala, difonte le thepa ya papatso 
tse emelang setshwantsho sa hao.

Zwifanyiso zwa tshiga tshau tsha 
bindu: logo, mivhala, linwalo, maipٶ 

a khwinisa, na zwishumiswa zwa 
nḓivhadzo.

Die visuele komponente van 
jou handelsmerk – soos jou 
logo, kleure, lettertipes en 

bemarkingsmateriaal – wat jou 
identiteit uitdruk.

Izinto ezibonakalayo zomkhiqizo 
wakho – njengophawu, imibala, 

iziqakaqisi, nezinsiza zomdayiso – 
ezimela umhwebo wakho.

SEPEDI XITSONGA ISIXHOSA SISWATI

Boitshepho go setšweletšwa Vutshembeki ra mfungho Ukunyaniseka kwiMbonakalo Kwetsembeka kwemakhasimede

Kganyogo ya maikwelo goba ya 
tlwaelo yeo bareki ba nago le yona 

ka leina la gago go feta bao ba 
phadišanago le bona, yeo gantši e 

lebišago go rekeng gape.

Ku rhandza kumbe ku navela 
ka miehleketo ya tikhasimende 
eka mfungho wa wena ku tlula 

van’wamatiko, ku vanga ku xava 
nakambe.

Ukuthanda okanye ukhetho 
lwemvakalelo abathengi abanalwo 

kumkhiqizo wakho endaweni 
yabakhuphisana nabo – kuhlala 

kukhokelela ekubuyeleni.

Intfo yekutsandza noma imikhuba 
yemakhasimende ngesidzimate 

sakho kunalabanye.

SETSWANA

Brand loyalty
ISINDEBELE

Boikanyegi ba letshwaokgwebo Ukuthembeka komkhiqizo

Tlhopho ya maikutlo kgotsa tlwaelo 
ka bareki ya letshwaokgwebo la 

gago fa le bapisiwa le a barekisi ba 
bangwe, ka gale le dira gore ba reke 

gape. 

The emotional or habitual preference customers have for your brand over 
competitors, often leading to repeat purchases.

Ukwethenjwa ngokwezwakala 
namkha umkhuba amakhasimende 
anawo ngelabizo lakho kunelelabizo 

labanye – kuvamise ukuholela 
ekuthengeni okuqhubekako.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Botshepehi sehlahisweng Vhuluvha ha pfungavhune Handelsmerktrouheid Ubuqotho enhlangeni

Kgetho ya maikutlo kapa tlwaelo ya 
bareki ya ho rata letshwao la hao ho 
feta bahlodisani, hangata e lebisang 

ho kgutla hape.

Ndila ine vharengi vha tendelana 
nga maimo kana maḓipٶ uri vha 

nange tshiga tshau tsha bindu na u 
litshedza maṅwe.

Die emosionele of 
gewoontevoorkeur wat kliënte vir 
jou handelsmerk bo mededingers 
het, wat dikwels lei tot herhaalde 

aankope.

Ukuthanda noma umkhuba 
ongokomzwelo abathengi 

abanawo ngomkhiqizo wakho uma 
kuqhathaniswa nabanye, okuholela 

ekuthengeni kaningi.

SEPEDI XITSONGA ISIXHOSA SISWATI

Molaetšakgwebo Vundzeni leri vulavulaka hi bindzu Umyalezo weMbonakalo Umtsengiso wesidzima

Polelo le diteng tšeo di bolelago ka 
kgwebo ya gago.

Rungula ni swilo leswi fambelanaka 
leswi kombisaka mfungho wa wena.

Ulwimi kunye nomxholo 
owasetyenziswa ukunxibelelana 

negama lakho.
Lulwimi nemlayeto wekuchazela 

ngesidzimate.

SETSWANA

Brand messaging
ISINDEBELE

Molaetsa wa letshwaokgwebo Umlayezo owethula umkhiqizo

Puo le diteng tse di begang 
letshwaokgwebo la gago. The language and content that communicates your brand. Ilwimi nokuquntwa okukhulumisana 

nelabizo lakho.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Maikutlo a bareki ka kakaretso
Zwine pfungavhune ya amba 

zwone
Handelsmerkboodskappe Umyalezo wenhlanga

Mantswe le dikahare tse buisanang 
ka letshwao la hao.

Maipٶ na zwithu zwine zwa 
shumiswa u ḓivhadza tshiga tsha 

bindu.
Die taal en inhoud wat jou 

handelsmerk kommunikeer.
Ulimi nesiqikili esihambisana 

nomlayezo womkhiqizo wakho.

The visual components of your brand – such as your logo, colours,
fonts, and marketing materials – that make your business recognisable.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Leina le le tumilego la 
setšweletšwa

Vitoxibindzu Igama leMbonakalo Libitosidzima

Lentšu le le hlaolago goba 
motswako wa mantšu ao a neilwego 

ke motšweletši go setšweletšwa 
goba lelokelelo la ditšweletšwa.

Rito leri hlawulekeke kumbe ku 
hlanganisiwa ka marito lawa 

nyikiwaka xitirhisiwa hi muendli.

Iinjongo ekufuneka zifezekiswe 
kuphuhliso kunye nokuphumeza 

ubuwena begama.

Ligama lehlukile noma lihlanganiso 
lamagama linikwa ngumakhi 

wemkhiqizo noma lulayini 
lwemikhiqizo.

SETSWANA

Brand name
ISINDEBELE

Leina la letshwaokgwebo Igama lomkhiqizo

Lefoko le le kgethegileng kgotsa 
mafoko a a kopantsweng a 

mmopi a a neileng kungo kgotsa 
metseletsele ya dikungo.

A distinctive word or combination of words given by the maker to a 
product or range of products.

Isibizo esikhethekile namkha 
ihlanganisela yamazwi 

enikelwa kumkhiqizo namkha 
uchungechunge lwemikhiqizo.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Lebitso le tummeng la sehlahiswa Dzina ḽa pfungavhune Handelsmerknaam Igama lenhlanga

Lentswe kapa motswako wa 
mantswe o ikgethileng o ٶlweng 

sehlahiswa kapa letoto la dihlahiswa 
ke moetsi.

Lizwi ḽiṱuku kana mutevhe wa maipٶ 
wo ṋewaho tshibveledzwa u li 

khethekanya kha musika.

’n Onderskeidende woord of 
kombinasie van woorde wat deur 
die vervaardiger aan ’n produk of 

reeks produkte gegee word.

Igama eliyingqayizivele noma 
inhlanganisela yamagama anikezwa 

ngumkhiqizi kumkhiqizo noma 
kumugqa wemikhiqizo.

SEPEDI XITSONGA ISIXHOSA SISWATI

Maikemišemo a setšweletšwa Swikongomelo swa mfungho Iinjongo zeMbonakalo Tinhlososidzima

Maikemišetšo ao a swanetšego go 
 hlelelwa ka tlhahlo le tshepedišoٶ

ya leina.

Swikongomelo leswi faneleke ku 
 keleleriwa hi ku aka ni ku tirhisaٶ

mfungho.

Ingeniso iyonke ishishini lakho 
eliyifumanayo ekuthengiseni 

iimveliso okanye iinkonzo phambi 
kokuba iindleko zikhutshwe.

Tinhloso letidzinga kufezwa 
ngesikhatsi sekwakha nekusebenta 

kwesidzimate.

SETSWANA

Brand objectives
ISINDEBELE

Maikaelelo a letshwaokgwebo Iminqophiso yomkhiqizo

Maikaelelo a a tshwanetseng go 
 tlhelelwa ka tlhabologo le tiriso yaٶ

letshwaokgwebo.
The goals that must be achieved through the development and 

implementation of branding.
Iinjongo okufanele ziٶnyelelwe 

ekwakhiweni nasekusetjenzisweni 
kwelabizo.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Sepheo sa lebitso le tummeng la 
sehlahiswa

Vhudiimiseli ha pfungavhune Handelsmerkdoelwitte Izimpokophelo zenhlanga

Ditshepeho tse lokelang ho ٶhlellwa 
ka ntshetsopele le tshebetso ya 

letshwao.

Zwiga zwa ndeme zwa u fanela u 
swikelela kha nḓivhazwakale na u 

shumisa tshiga tsha bindu.

Die doelwitte wat bereik moet 
word deur die ontwikkeling 

en implementering van 
handelsmerkbestuur.

Izinhloso okufanele zitholakale 
ngokuthuthukiswa nokusebenzisa 

isu lokwakha umkhiqizo.

SEPEDI XITSONGA ISIXHOSA SISWATI

Semelo sa kgwebo
Ndlela ya vutihlawulekisi ya ku 

titivisa
Ubuni beMbonakalo Buntfusidzima

Mekgwana yeo o e dirišago 
kgwebong ya gago ke yona yeo 

e khuetšago gore bareki ba 
ikgokaganye le kgwebo ya gago.

Timfanelo ta munhu leti u nyikaka 
mfungho wa wena leti endlaka 
leswaku yi vulavula hi ndlela leyi 

twisisekaka.

Iimpawu zobuntu ozinika igama 
lakho ezichaphazela indlela 

elinxibelelana ngayo.

Timphawu tebuntfu lotinika 
sidzimate, letenta kutsi sikhulume 

ngendlela letsite.

SETSWANA

Brand personality
ISINDEBELE

Botho ba letshwaokgwebo Ukuziphatha komkhiqizo

Ditlhopha tsa botho tse o di nayang 
letshwaokgwebo la gago tse di 

tlhotlheletsang ka fa le buang ka 
teng.

The human traits you assign to your brand that inٷuence how it 
communicates.

Iimfanelo zobuntu ozinika 
ilabizo ukuze zithinte indlela 

yokukhulumisana kwalo.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Makgetha a amahangwang le 
sehlahiswa

Pfungavhune yone ine Handelsmerkpersoonlikheid Umdwambu wenhlanga

Dibopeho tsa botho tseo o di 
abelang kgwebo ya hao tse amang 

kamoo le buisanang kateng.

Mbonalo dza vhathu dzine dza 
sumbedza tshiga tshau tsha bindu 
nga ndila ya ndeme – zwi kwama 
ndila ine ḽa amba ngayo na u ita 

ngayo.

Die menslike eienskappe wat jy 
aan jou handelsmerk toeken wat 
beïnvloed hoe dit kommunikeer.

Izimfanelo zobuntu ezinikezwa 
umkhiqizo wakho ezithinta indlela 
okhuluma ngayo noma uxhumana 

ngayo.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Boitsebišo bja setšweletšwa Vekelelo wa mfungho Ukumiselwa kweMbonakalo Similo sesidzima

Kamoo leswao la gago la kgwebo le 
bonwago ka gona mmarakeng ge 
le bapetšwa le bao ba phadišane 

mmogo ka wena.

Ndlela leyi mfungho wa wena yi 
twisisekaka ha yona eka makete yi 

pimanisiwa ni van’wamatiko.

Indlela igama lakho elijongwa 
ngayo kwimarike xa lithelekiswa 

nabakhuphisana nabo.

Kutsi sidzimate sakho sibonwa njani 
emakethe uma kuqhathaniswa 

nebancintisana.

SETSWANA

Brand positioning
ISINDEBELE

Boemo ba letshwaokgwebo Ubujamo bomkhiqizo

Tsela e letshwaokgwebo la gago le 
tsewang ka teng mo mmarakeng fa 
le bapisiwa le a barekisi ba bangwe.

How your brand is perceived in the market compared to competitors.
Indlela ilabizo lakho elibekwa ngayo 

emakethe uma liqhathaniswa 
nabaphikisani.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Boitsebahatso ba sehlahiswa U vhekanya pfungavhune Handelsmerkreposisionering Isimo senhlanga

Kamoo kgwebo la hao le bonwang 
mmarakeng ha le bapiswa le 

baphadisani.

Ndila ine tshiga tshau tsha bindu 
tshi pfesesiwa ngayo musi tshi 

vhambedzwa na tsha vhaṅwe vha 
fhatisani.

Hoe jou handelsmerk in die mark 
waargeneem word in vergelyking 

met mededingers.

Indlela umkhiqizo wakho obonakala 
ngayo endayini uma uqhathaniswa 

nabancintisana nawe.

SEPEDI XITSONGA ISIXHOSA SISWATI

Tiisetšo ya Khamphani go bareki Xitshembiso xa Mfungho Isithembiso seMbonakalo Libhekeko lesidzima

Boleng goba boitemogelo bjoo 
bareki ba ka bo letelago nako le 

nako ge ba ikgokaganya le kgwebo 
ya gago.

Nkoka kumbe ntokoto lowu 
tikhasimende ti wu langutelaka 

nkarhi hinkwawo loko va tirhisana 
na mfungho wa wena.

Ixabiso okanye amava abathengi 
abanokuwalindela rhoqo xa 

besebenzisana negama lakho.

Umuzwa noma inani 
lomkhasimende alindzela njalo 

kusuka esidzimeni sakho.

SETSWANA

Brand promise
ISINDEBELE

Tshepiso ya letshwaokgwebo Okulindeleke emkhiqizweni

Boleng kgotsa maitemogelo 
a bareki ba a solofelang nako 

nngwe le nngwe fa ba amana le 
letshwaokgwebo la gago.

The value or experience customers can expect every time they interact 
with your brand.

Ukuqakatheka namkha umuzwa 
amakhasimende angawulindela 

njalo uma athintana nelabizo lakho.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Tiisetso ya khampani ho bareki Pfulufhedziso ya pfungavhune Handelsmerkbelofte Isithembiso senhlanga

Boleng kapa boiphihlelo bo bareki 
ba ka bo lebellang nako le nako ha 
ba sebedisana le kgwebo ya hao.

Ndeme kana mvelelo ine vharengi 
vha nga lavhelela nga tshifhinga 

tshoṱhe musi vha tshi kwama tshiga 
tshau tsha bindu.

Die waarde of ervaring wat kliënte 
kan verwag elke keer as hulle met 

jou handelsmerk in aanraking kom.

Inani noma ulwazi abathengi 
abangalulindela njalo lapho 

bexhumana nomkhiqizo wakho.

SEPEDI XITSONGA ISIXHOSA SISWATI

Temogo ya leswao la kgwebo
Ku tekeriwa enhlokweni ka 

mfungho
Ukunakanwa kweMbonakalo Insosha yesidzima

Kamoo bareki ba ka tsebago leina 
la gago la kgwebo gabonolo ka 

gona,go ya ka ka diswantšho, lentšu 
goba melaetša.

Ndzulamiso wa ku tivisiwa ka 
mfungho wa wena hi swifaniso, 

ririmi kumbe rungula.

Indlela abantu abakwazi lula 
ngayo ukuqaphela igama lakho 

ngokusekelwe kumfanekiso, ilizwi, 
okanye umyalezo.

Kutsi kulula kanjani bantfu babone 
futsi bahloniphe sidzimate sakho 

ngemfanekiso, livi, noma umlayeto.

SETSWANA

Brand recognition
ISINDEBELE

Temogo ya letshwaokgwebo Indlela yokubonwa komkhiqizo

Bonolo bo batho ba lemogang 
letshwaokgwebo la gago go ya ka 

ponagalo, lentswe kgotsa molaetsa.
How easily people can identify your brand based on visuals , voice, or 

messaging.

Indlela elula abantu abakwazi 
ngayo ukuhlukanisa ilabizo lakho 
ngokusekelwe emifanekisweni, 

ilizwi, namkha imilayezo.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Temoho ya letshwao la kgwebo U divhea ha pfungavhune Handelsmerkerkenning Ukuhlonzeka kwenhlanga

Kamoo batho ba tsebang letshwao 
la hao habonolo ka dikarolo 

tse bonahalang, lentswe kapa 
molaetsa.

U leluwa ha u ṱanganedzwa ha 
tshiga tsha bindu nga mbonalo, 

mulaedza kana mulaedza wa 
muromo.

Hoe maklik mense jou handelsmerk 
kan identiٶseer op grond van 

visuele elemente, stem of 
boodskap.

Indlela elula yokuhlonza umkhiqizo 
wakho ngokubona, ngezwi, noma 

ngomlayezo.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Tlhaloso ya leswao leo le tumilego 
la kgwebo

Rungula leri hlamuselaka bindzu Ibali leMbonakalo Litekelo Lesidzima

Kanegelo yeo e hlalosago lebaka 
la go dira gore kgwebo ya gago e 
be gona, nepo ya yona, le kamoo 
e fanago ka boleng bja godimo ka 

gona.

Xivuriso lexi hlawuriweke lexi 
hlamuselaka leswaku bindzu ra 

wena ri kona hikwalaho ka yini, ri 
yimela yini na ndlela leyi ri nyikaka 

nkoka.

Ibali elichaza ukuba kutheni 
ishishini lakho likhona, lithini na, 

kwaye lizisa njani ixabiso.

Indzaba lechazako kutsi kungani 
bhizinisi lakho likhona, umehluko 

walona, nendlela yekuniketela inani.

SETSWANA

Brand story
ISINDEBELE

Naane ya letshwaokgwebo Umlayezo olethwa mkhiqizo

Naane e e tlhalosang gore ke ka 
ntlha ya eng kgwebo ya gago e 
le teng, e emela eng, le gore e 

neelana ka mosola jaang.

A narrative that communicates why your business exists, what it stands for, 
and how it delivers value.

Indaba ekhombisa isizathu sokuba 
khona kwebhizinisi, ukuthi simela 

ini, nokuthi siletha njani inani.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Pale e hlalosang letshwao le 
tummeng la kgwebo

Thalutshedzo ya pfungavhune Handelsmerkverhaal Isilando senhlanga

Pale e hlalosang lebaka la ho ba 
teng ha kgwebo ya hao, seo e 

emelang sona le kamoo e fanang ka 
boleng ka teng.

Ṱhaluso kana nyambo ine ya ṱalusa 
ngauri bindu ḽau ḽi vha hone, ḽi ima 

mini, na uri ḽi tshi ita hani.

’n Verhaal wat kommunikeer 
hoekom jou besigheid bestaan, 
waarvoor dit staan, en hoe dit 

waarde lewer.

Indaba echaza ukuthi kungani 
umhwebo wakho ukhona, umele ini, 

nokuthi uzobanika siphi isizima..

SEPEDI XITSONGA ISIXHOSA SISWATI

Poledišano le bareki Mbhurisano wa muxavi na bindzu
Amaqonga okuNxibelelana 

neMbonakalo
Emachumanisi esidzima

Tiragalo e nngwe le e nngwe yeo 
go yona moreki a ikgokanyago le 

kgwebo ya gago.

Ku hlanganisiwa hinkwako 
loku khasimende hi hlangana 
na mfungho wa wena – eka 

inthanete, ehenhla ka bindzu, eka 
swihangalasisi swa vaaki, ti-imeyili, 

njalo-njalo.

Yonke indawo umthengi 
anxibelelana negama lakho kuyo – 
kwi-intanethi, evenkileni, kwimidiya 

yoluntu, kwi-imeyile, njl.

Yonke indzawo lapho 
umkhasimende ahlangana 

nesidzimate – online, esitolo, 
tinkundla tekuxhumana, liposi, njll.

SETSWANA

Brand touchpoints
ISINDEBELE

Dintlha tsa g kgoma tsa 
letshwaokgwebo

Ukuٶnyeleleka komkhiqizo

Nako nngwe le nngwe fa moreki a 
amana le letshwaokgwebo la gago 
– mo inthaneteng, lebenkeleng, mo 

mmedieng, imeile, jj.

Every instance where a customer interacts with your brand – online, in-
store, on social media, email, etc.

Yonke indawo lapho umthengi 
ahlangana nelabizo – ku-inthanethi, 
esitolo, emidiya yokukhulumisana, 

i-imeyili, njll.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Ditshebedisano tse pepesang 
sehlahiswa

Pfungavhune, u divhea hayo na 
vharengi

Handelsmerkraakpunte Ukuxhumana nenhlanga

Ketsahalo e nngwe le e nngwe moo 
moreki a sebedisanang kgwebo ya 

hao – inthaneteng, lebenkeleng, 
metjhabeng, imeileng, jj.

Zwiṱuku zwoṱhe zwa u ṱhivhelana ha 
murengi na tshiga tsha bindu – nga 

inthanete, hafha khomboni, kha 
media, e-mail na dzinwe ndila.

Elke geleentheid waar ’n kliënt met 
jou handelsmerk in aanraking kom 
– aanlyn, in die winkel, op sosiale 

media, e-pos, ens.

Wonke amathuba lapho umthengi 
exhumana khona nomkhiqizo 

wakho – kuxhakaxholo, esitolo, 
ezinkundleni zokuxhumana, 

ngombikombani, njll.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Dilo tšeo o ratang go ditlwa ka 
bareki

Thoni na vumhunu eka mbulavulo Ilizwi leMbonakalo Livi lesidzima

Boleng goba maitemogelo ao 
bareki ba ka a letelago nako le nako 

ge ba ikgokaganya le kgwebo ya 
gago.

Nkoka kumbe ntokoto lowu 
tikhasimende ku wu langutelaka 

nkarhi hinkwawo loko va tirhisana 
na mfungho wa wena.

Ixabiso okanye amava abathengi 
abanokuwalindela rhoqo xa 

besebenzisana negama lakho.

Inani noma umuzwa 
lokumakhasimende angakulindzela 
njalo nasemphakatsini wesidzimate.

SETSWANA

Brand voice
ISINDEBELE

Lentswe la kgwebo Ilizwi Lomkhiqizo

Boleng kgotsa maitemogelo 
a bareki ba a solofelang nako 

nngwe le nngwe fa ba amana le 
letshwaokgwebo la gago.

The value or experience customers can expect every time they interact 
with your brand.

Ukuqakatheka namkha umuzwa 
amakhasimende angawulindela 

njalo uma athintana nelabizo lakho.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Mokgwa o khamphani e buang le 
bareki

Mulaedza muhulwane wa 
pfungavhune

Handelsmerkstem Iphimbo lenhlanga

Boleng kapa maiphihlelo ao bareki 
ba ka o lebellang nako le nako ha 
ba sebelisana le letshwao la hao.

Ndeme kana mvelelo ine vharengi 
vha nga lavhelela nga tshifhinga 

tshoṱhe musi vha tshi kwama tshiga 
tshau tsha bindu.

Die waarde of ervaring wat kliënte 
kan verwag elke keer as hulle met 

jou handelsmerk in aanraking kom.

Inani noma ulwazi abathengi 
abangalulindela njalo lapho 

bexhumana nomkhiqizo wakho.

SEPEDI XITSONGA ISIXHOSA SISWATI

Botsebalegi bja leswao la Kgwebo Vufunghi Ukuzibumba Kwakha Sidzima

Mekgwana ka moka yeo o ka e 
dirišago gore bareki ba bone 

kgwebo ya gago ka leihlo le lengwe.

Hinkwaswo leswi u endlaka 
ku vumba mianakanyo ya 

tikhasimende hi bindzu ra wena.

Yonke into oyenzayo ukwakha 
indlela abathengi abakubona ngayo 

ishishini lakho.
Tonke tisebenti letibukisa 

umfanekiso wesidzimate sakho.

SETSWANA

Branding
ISINDEBELE

Kitsiso ka ga kgwebo ya gago Ukukhuphula umkhiqizo

Sengwe le sengwe se o se dirang 
go tlisa mokgwa o bareki ba tla 

itseng kgwebo ya gago.
Everything you do to shape customer perceptions of your business.

Yoke into oyenzako ukwakha 
umqondo womphakathi mayelana 

nebhizinisi lakho.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Qapo ya letshwao le tummeng la 
kgwebo

U fha pfungavhune dzina Handelsmerkbou Ukuhlaba inhlanga

Tsohle tseo o di etsang ho bopa 
maikutlo a bareki ka kgwebo ya hao.

Nyito dzoṱhe dzi itelwaho u fhenya 
dzangalelo ḽa vharengi na u sika 

tshiga tsha bindu tshine tsha pfala 
zwavhuḓi.

Alles wat jy doen om kliënte se 
persepsies van jou besigheid te 

vorm.

Yonke into oyenzayo ukuze wakhe 
indlela abathengi ababona ngayo 

umhwebo wakho.

SEPEDI XITSONGA ISIXHOSA SISWATI

Nhlatekano
Nkarhi wa nkambhindzulo/

nkandzahlekelo
Imeko kaMakulinganwe Umlingano

Nako yeo letseno la gago le 
tsamaisanago le ditshenyagalelo tša 

gago ka moka.

Nkarhi lowu mali leyi nghenaka yi 
ringanaka na mali hinkwayo leyi 

humaka.

Iindleko ezihlala zingatshintshi 
nokuba wenza okanye uthengisa 

malini.
Sikhatsi lapho imali lengenako 
ifanana naleyo yekukhishwa.

SETSWANA

Break-even point
ISINDEBELE

Ntlha ya tekatekano Ubujamo obuzinzileko

Fa madi a kgwebo a a tsenang a 
lekana le ditshenyegelo tsotlhe. The point where your revenue equals your total costs .

Ipoyinti lapho imali engenako 
ilingana nemali esetjenziswa yoke 

(break-even).

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Ntlhatekano
U lingana ha tshelede dzoṱhe dza 

bindu
Gelykbreekpunt Esilinganweni

Nako ya moo lekeno le lekanang le 
dtishenyehelo.

Fhethu hune mbuelo dza bindu dza 
fana na mbadelo dzayo – fhethu 
hune ha vhidzwa “break-even”.

Die punt waar jou inkomste gelyk is 
aan jou totale koste.

Indawo lapho imali engenayo 
ilingana nezindleko zakho zonke.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Loune ya nakwana Xikweleti xa Nkarhinyana Inkxasomali yeThutyana Imvalatikhebesi

Tšhelete ya nakwana ya go lefelela 
diphatlalatši tša ditšhelete.

Nkwama wa nkarhi wo koma 
wo rhwala bindzu emahlweni 

ka ku ٶkela eka nhlayo leyikulu 
ya nkwama kumbe loko mali yi 

nghena.

Utyalo-mali lwexesha elifutshane 
olusetyenziselwa ukugubungela 

umsantsa wemali de kuٶke utyalo-
mali olukhulu okanye ingeniso.

Imalimboleko yesikhatsi lesiٶshane 
kutsi uhlanganise imali.

SETSWANA

Bridge funding
ISINDEBELE

Matlole a borogo Imali ebekelwe isabelo

Kabelo ya nakwana go tswala 
diphatlha tsa kelelo ya madi go 

 tlhela nako ya kabelo ya madi aٶ
le mantsi e tla kgotsa go nna le 

letseno.

Short-term funding to cover cash ٷow gaps until a larger funding round or 
revenue comes in.

Imali ethathwa njengokuthinta 
iindleko zesikhashana, de kuٶke 
imali enengi namkha ingeniso.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Loune ya nako e kgutshwane ho 
kwala sekgeo sa kheshٷo Tshikolodo tsha tshifhinganyana Oorgangsٶnansiering Uxhaso lwesikhashana

Ditjhelete tsa nako e kgutshwane 
ho koahela dikgeo tsa phallo ya 

tjhelete ho ٶhlela tjhelete e kgolo 
e ٶhla.

Tshikolodo tsha tshifhinganyana 
tsha u vala zwitakalo zwa tshelede 

musi hu saathu u wanala tshikolodo 
tshihulwane kana mbuelo.

Korttermyn befondsing om 
kontantvloeigapings te dek totdat 

’n groter befondsingsronde of 
inkomste inkom.

Imali yesikhashana esetshenziswa 
ukuvala izikhala ekungeneni 

kwemali kuze kuٶke imali enkulu 
noma inzuzo.

SEPEDI XITSONGA ISIXHOSA SISWATI

Matlafatšo ya Bathobaso ya 
Ekonomi ya Motheo wo o 

Phagamego
Ntiyisa-Vubindzu ra Vantima IBEE/iB-BBEE

Inchubomgomo yekutfutfukisa 
bemdzabu

Matlafatšo ya Bathobaso ya 
Ekonomi ya Motheoi wo o Nabilego.

Nawu wa BBBEE – xiyimo xa Afrika 
Dzonga xo kurisa ikhonomi hi ndlela 

ya vusirheleri.

Inkqubo yaseMzantsi Afrika ejolise 
ekuguquleni uqoqosho ukuze 

abantu abebengazange banikwe 
amathuba afumane ithuba.

BBBEE – Luhlelo lwekutfutfukisa 
emabhizinisi eNingizimu Afrika 
ngekubandzakanya bemdzabu.

SETSWANA

Broad-based black economic empowerment 
(BEE / BBBEE)

ISINDEBELE

Matlafatso a ikonomi ya bantsho 
ka bophara - Letlhomeso la go 
rotloetsa phetogo ya ikonomi

Isijamisa esilawula ukufukulwa 
kwabantu abanzima

Matlafatso a ikonomi ya bantsho 
ka bophara (B-BBEE) – Letlhomeso 
la go rotloetsa phetogo ya ikonomi 

mo Aferika Borwa.

Broad-Based Black Economic Empowerment – a South African framework 
to promote economic transformation.

Isakhiwo esibanzi sokuthuthukisa 
abantu basekhaya kwezomnotho 

eSewula Afrika.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Leano le fang batho ba batho 
monyetla ha ho iketelwa 

ditshebeletso tsa Mafapha a 
Mmuso

Vhukhwathisa mabindu ha 
vharema

Swart Ekonomiese Bemagtiging 
/ Breëbasis Swart Ekonomiese 

Bemagtiging

Umthetho wokufukula abansundu 
kwezomnotho onabisiwe

B-BBEE – moralo wa Afrika Borwa o 
phahamisa phetoho ya moruo.

BB-BEE (Broad-Based Black 
Economic Empowerment) – 

mutevhe wa Afrika Tshipembe wa 
u khwinisa u ḓivhadza ikonomi nga 

vhararu.

Breëbasis-Swart Ekonomiese 
Bemagtiging – ’n Suid-Afrikaanse 

raamwerk om ekonomiese 
transformasie te bevorder.

Uhlelo lokuguqula umnotho 
eNingizimu Afrika ukuze abantu 
abaningi babe yingxenye yawo, 

ngokugxila kubantu abake 
bahlukumezeka ngaphambilini.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Tekanyetšo Mpimanyeto ISabelomali Silinganisomali

Tekanyetšo ya ditseno le 
ditshenyagalelo.

Ku langutela ku nghena ni ku huma 
ka mali.

Uvavanyo lwendlela imali engena 
kunye neendleko eziza kuvela 

ngayo.
Silinganiso semali lengenako 

netindleko.

SETSWANA

Budget
ISINDEBELE

Tekanyetso Isabelomali

Phopholetso ya letseno le 
ditshenyegelo. An estimate of income and expenses. Iphrojekthi yembiko emalungeni 

emali engenako neziphumako.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Tekanyetso
Mbekanyagwama /Mbulungo ya 

tshelede
Begroting Isabelomali

Tekanyetso e hakantsweng ya 
tjhelete e kenang le ditshenyehelo.

Ndanganyo ya mbuelo na mbadelo 
dzine dza lavhelelwa.

’n Skatting van inkomste en 
uitgawes.

Ukulinganiselwa kwemali engenayo 
nezindleko.

SEPEDI XITSONGA ISIXHOSA SISWATI

Mokgwa wa go bea tšhelete Pimanyeta Ukuqulunqwa kweSabelomali Luhlelomali

Leano leo le hlalosago ditseno le 
ditshenyagalelo tšeo di letetšwego 

lebakeng le itšego.

Kungu leri hlamuselaka leswaku 
mali leyi languteriwaka yi nghena ni 
timali leti languteriwaka ku huma hi 

nkarhi lowu hlawuriweke.

Isicwangciso esichaza ingeniso 
elindelekileyo kunye neendleko 

ngexesha elithile.
Luhlelo lwelimale ngetindleko 

letihlongotselwe esikhatsini lesitsite.

SETSWANA

Budgeting
ISINDEBELE

Tekanyetsokabo Ukwaba imali

Leano le le bontshang letseno le 
ditshenyegelo tse di solofelwang 

mo nakong e e rileng.
A plan that outlines expected income and expenses over a speciٶc period.

Uhlu olutjhiwo ngaphambili 
lweemali ezingena neziphumako 

ngesikhathi esithile.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Ho bajeta
U vhea tshelede /U vhulunga 

tshelede
Begrotingmaking Ukwenza isabelomali

Moralo o bontshang kamoo tjhelete 
e kenang le ditshenyehelo di tla 

tsamaisana nakong e itseng.

Mbekanyagwama i ṱalusa mbuelo 
na mbadelo dzi lavhelelwaho kha 

tshifhinga tshi vekiwe.

’n Plan wat verwagte inkomste en 
uitgawes oor ’n spesiٶeke tydperk 

uiteensit.

Uhlelo oluchaza imali engenayo 
nezindleko ezilindelekile phakathi 

nesikhathi esithile.

SEPEDI XITSONGA ISIXHOSA SISWATI

Phošo Xihoxo eka sofuwere Impazamo yohlaselo Ingobolomshini

Go fošagala ga software yeo e 
dirago gore e setshware ka tsela 

yeo e tlwaelegilego.

Xihoxo kumbe ku nga fambisani 
kahle kasofuwere loku endlaka 

leswaku yi endla leswi nga 
twisisiwiki kumbe yi wela.

Impazamo okanye isiphene 
kwisoftware esibangela ukuba 

ingasebenzi ngendlela efanelekileyo 
okanye iwile.

Liphutsa noma likhungo le-softwe 
lekubangela kungasebenti kahle 

noma kuwela.

SETSWANA

Bug
ISINDEBELE

Khukhuane Isithintela

Phoso kgotsa seemo se se sa 
siamang sa serweboleta se se 

dirang gore se itshole ka tsela e e 
sa solofelwang kgotsa go senyega.

An error or ٷaw in software that causes it to behave unexpectedly or 
crash.

Iphoso namkha ukungasebenzi 
kuhlelo olukhomba ukungabi 
nokulungileko kwekhowudi.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Phoso Khopuyutheng Tshitshinyadzi Fout / Kwelgees Isiveve/ isivava

Phoso kapa sekgeo lenaneong le 
bakang hore le sebetse ka tsela e sa 

lebelloang kapa le robehe.

Phoso kana thaidzo kha sofuthi i no 
ita uri i shumise nga nḓila i songo 

ṱoḓwaho.

’n Fout of gebrek in sagteware 
wat veroorsaak dat dit onverwags 

optree of ineenstort.

Iphutha noma ukungasebenzi kahle 
kwehlelokusebenza okubangela 
ukuthi lingasebenzi ngendlela 

efanele.



28 | Multilingual Business Terms Glossary

B

SEPEDI XITSONGA ISIXHOSA SISWATI

Tirišo ya tšhelete Matirhiselo ya mali hi Bindzu Izinga leNkcitho Umkhophoto

Kgwebo ya gago e tšea lebaka le 
lekaakang go diriša tšhelete yeo e 

le go gona.
Ku hatlisa ka nkarhi lowu bindzu ra 
wena ri tirhisaka mali leyi nga kona.

Indlela ekhawuleza ngayo ishishini 
lakho lisela imali ekhoyo.

Kutsi ibhizinisi lichubeka njani 
ngemali.

SETSWANA

Burn rate
ISINDEBELE

Seelo sa tiriso ya madi Izinga lokusetjenziswa kwemali

Ka bofefo jo kgwebo ya gago e 
dirisang madi a e nang le one. How quickly your business uses up its available cash. Isivinelo ibhizinisi eliqeda ngaso 

imali elikhona.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Sekgahla seo khamphani 
e sebedisang tjhelete e 

dipolokelong

Tshikalo tsha kushumisele kwa 
tshelede

Verbruikskoers Izinga lokuhangula

Kamoo kgwebo e sebelisang 
tjhelete e teng ka potlako.

Ndila yo ṱavhanyaho ine bindu ḽau ḽa 
shumisa tshelede yo wanalaho.

Hoe vinnig jou besigheid sy 
beskikbare kontant opgebruik.

Ijubane umhwebo wakho 
osebenzisa ngalo imali ekhona.

SEPEDI XITSONGA ISIXHOSA SISWATI

Leneo la tšwelopele ya kgwebo
Kungu ra ku yisa Bindzu 

Emahlweni
Isicwangciso sokuQhubekeka 

koShishino (iBCP)
Licebomliba

Leanotshepedišo le ditaelo tšeo 
mokgatlo o swanetšego go di 

latela ka morago ga masetlapelo 
kgwebong.

Kungu leri hlamuselaka matirhelo 
ni swiletelo leswi khamphani yi 

faneleke ku landzela endzhaku ka 
khombo.

Isicwangciso esichaza iinkqubo 
kunye nemiyalelo emayilandelwe 

ngumbutho emva kwentlekele 
yeshishini.

Luhlelo lwekwenta imisebenti 
ngemva kwekwehluleka noma 

inhlekelele.

SETSWANA

Business continuity plan (BCP)
ISINDEBELE

Morero wa go tsweletsa kgwebo
Ihlelo lokuragela phambili 

nerhwebo

Leano le le tlhalosang tsamaiso 
le ditaelo tse mokgatlho o 

tshwanetseng go di latela morago 
ga kotsi ya kgwebo.

A strategy that outlines procedures and instructions an organisation must 
follow after a business disaster.

Umhlahlandlela okhomba imitlolo 
neenkambiso okufanele zilandelwe 
yinhlangano ngemva kwehlekelele.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Moralo wa Tswelopele ya Kgwebo Maano a u isa bindu phanḓa Besigheidkontinuïteitsplan Icebo lokuqhubekisa umhwebo

Leano le hlalosang ditsela le ditaelo 
tseo mokgatlo o tshwanetseng 
ho di latela ka mora tshenyo ya 

kgwebo.

Maano a u langa maitele na nḓila 
dza mushumo musi ho no vha na 

khombo ya bindu.

’n Strategie wat prosedures 
en instruksies uiteensit wat ’n 
organisasie moet volg ná ’n 

besigheidsramp.

Uhlelo olubeka izinqubo 
nezimiyalelo okufanele inhlangano 

ilandele ngemva kwenhlekelele 
yebhizinisi.

SEPEDI XITSONGA ISIXHOSA SISWATI

Boitshwaro ba Kgwebo Milawu ya bindzu Ukuziphatha kwezoShishino Buntfubhizinisi

Ditekanyetšo le melao ya motheo 
yeo e hlahlago batho gore ba dire 

kgwebo ka tsela ya potego, ya go se 
bebe sefahlego, ya bothakga le ya 

tlhompho.

Swikongomelo ni mikhuva leyi 
kongomisaka vanhu ku endla 

bindzu hi ku tshembeka, ku lulama, 
vunene ni ku xixima.

Amaxabiso nemigaqo akhokela 
abantu ukwenza ishishini ngendlela 

ethembekileyo, enobulungisa, 
efanelekileyo nelihloniphekileyo.

Imigomo nemagugu lekhombisa 
kutsi ibhizinisi kufanele litiphatsa 

ngendlela lecondzile.

SETSWANA

Business ethics
ISINDEBELE

Maitsholo a kgwebo Imithetho yerhwebo

Boleng le melao e e supetsang 
batho go dira kgwebo ka tsela ya 

nnete, tshiamo, tlotlo le tlhompho.
The values and principles that direct people to do business in a way that is 

honest, fair, decent and respectful.

Imigomo namakambiso aqondisa 
abantu bona benze ibhizinisi 
ngendlela eqotho, elungileko, 

nerefaneleko.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Boitshwaro ba Kgwebo Milayo ya bindu Sake-etiek Ukuziphatha kwezohwebo

Melao le boitshwaro tse tsamaisang 
kgwebo ka botshepehi, ka toka le ka 

hlompho.

Milayo na ndeme dzine dza fhaṱa 
u shuma nga nḓila ya vhuthu, 

tsireledzo na vhukuma.

Die waardes en beginsels wat 
mense rig om besigheid op ’n 

eerlike, regverdige, ordentlike en 
respekvolle manier te doen.

Amanani nezimiso eziqondisa 
abantu ukwenza umhwebo 
ngendlela eqotho, efanele, 

ehloniphekile, nenesithunzi.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Motheo wa Kgwebo wa go šoma 
le go kgola

Switirhisiwa swa bindzu Iziseko zoPhuhliso kuShishino Tinsitabhizinisi

E akaretša meago, bašomi, 
ditlabakelo, dikoloi le selo se 
sengwe le se sengwe seo se 

nyakegago bakeng sa go sepediša 
kgwebo.

Ku katsa ndhawu ya bindzu, vatirhi, 
swilo, movha na hinkwaswo leswi 
lavekaka leswaku bindzu ri tirha.

Kuquka izakhiwo, abasebenzi, 
izixhobo, izithuthi kunye nazo 

zonke ezinye izinto ezifunekayo 
ekusebenzeni kweshishini.

Tinsita tonkhe, basebenti, imishini, 
tinyatselo letibalulekile kubhizinisi.

SETSWANA

Business infrastructure
ISINDEBELE

Mafaratlhatlha a kgwebo Umthangalasisekelo werhwebo

Go akaretsa mafelo, badiri, 
didiriswa, dipalangwa le sengwe 
le sengwe se se tlhokegang go 

tsamaisa kgwebo.

Includes premises, staٵ, equipment, vehicles and everythihng else 
required to operate the business.

Kubandakanya indawo, abasebenzi, 
amathulusi, iinqola, nezinye 

izinto ezifunekayo bona ibhizinisi 
lisebenze.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Motheo wa Kgwebo wa ho 
sebetsa le ho Hola

Zwishumiswa zwa bindu Sake-infrastruktuur Ingqalasizinda yomhwebo

E akaretsa meaho, basebetsi, 
disebediswa, dipalangwa le tsohle 

tse hlokahalang ho tsamaisa 
kgwebo.

Zwoṱhe zwi no katela mabindu, 
vhashumi, zwishumiswa, dzimoto 

na thundu dza mushumo.

Sluit persele, personeel, toerusting, 
voertuie en alles anders wat 

nodig is om die besigheid te laat 
funksioneer, in.

Kuhlanganisa izakhiwo, abasebenzi, 
imishini, izimoto, nakho konke 
okunye okudingekayo ukuze 

umhwebo usebenze.

SEPEDI XITSONGA ISIXHOSA SISWATI

Maikemišetšo a kgwebo Xikongomelo xa bindzu Injongo yoShishino Tinjongo telibhizinisi

Dipeolo tšeo dinyakago gore 
kgwebo ya gago e a ٶhlelele ka 

nako e itšego.

Nhlamuselo ya vuyelo leri bindzu ra 
wena ri lavaka ku ri ٶkelela hi nkarhi 

lowu hlawuriweke.

Isiphumo ofuna ishishini lakho 
silifezekise kwisithuba sexesha 

esithile.
Umphumela lebhizinisi litawufuna 

kuٶnyelela ngaso.

SETSWANA

Business objective
ISINDEBELE

Maikaelelo a kgwebo Iminqopho yerhwebo

Maikaelelo a o batlang kgwebo ya 
gago e a ٶtlhelela mo nakong e e 

rileng.
The result you want your business to achieve within a speciٶed time frame. Umphumela obufunwa yibizhinisi 

phakathi kwesikhathi esithileko.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Boikemisetso ba Kgwebo Ndavhelelo dza bindu Sake‑doelwit Impokophelo yomhwebo

Sephetho seo kgwebo e batlang ho 
se ٶhlela nakong e itseng.

Mvelelo ye bindu ḽau ḽa vhea u 
swikelela kha tshifhinga tshi vekiwe.

Die resultaat wat jy wil hê jou 
besigheid binne ’n bepaalde 

tydsraam moet bereik.
Umphumela umhwebo owufunayo 
ukuthi uzuze esikhathini esibekiwe.

SEPEDI XITSONGA ISIXHOSA SISWATI

Kgwebo/ Terasete ya Kgwebišano Bindzu/Nkwama wa nxaviselano
Ishishini okanye itrasti 

eRhwebayo
Inkapanemafa

Mokgatlo wa kgwebo wo o 
hlomilwego ka kwano wo o dirago 
kgwebo yeo e laolwago ke balaodi.

Nhlangano wa ximfumo lowu 
endliwaka hi xikongomelo xo endla 
bindzu, lowu lawuriwaka hi vatirhisi.

Umbutho wezoshishino osuselwe 
kwisivumelwano, olawulwa 

ngabathembekileyo egameni 
labaxhamli.

Inhlangano lebuswa ngema-
trustees ngemalungelo.

SETSWANA

Business or trading trust
ISINDEBELE

Terasete ya kgwebisano Imali elinganisiweko yerhwebo

Mokgatlho o o bopilweng ka 
konteraka o o tsamaisiwang ke 

batlhokomedi.
A contractually created business organisation conducting business 

managed by trustees.

Uhlobo lwehlangano yezomnotho 
oluqhutjwa ngabaphathi 

abathembekile, begodu aluqhutjwa 
ngethuba lenzuzo yomuntu.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Trasete e Hwebang Ḽiṅwalo ḽa bindu Besigheids- of handelsvertroue
Isikhwama somhwebo noma 

sokuhweba

Mokgatlo o theilweng ka tumellano 
ya konteraka mme o tsamaiswa ke 

batshwaredi.

Bindu ḽine ḽa vha nga mulayo wa 
trustees – vha tshi langa mushumo 

wa bindu

’n Kontraktueel geskepte 
besigheidsorganisasie wat 

besigheid doen en deur trustees 
bestuur word.

Uhlobo lwenhlangano yomhwebo 
eyakhiwe ngesivumelwano futhi 

elawulwa ngabathembekile.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Leano la kgwebo Kungu ra bindzu Isicwangciso soShishino Luhlelobhizinisi

Leano leo le naganišišitšwego ka 
kelohloko leo le beago tlhahlo ya 
nakong e tlago yeo go letetšwego 

gore kgwebo e tla e tšea.

Kungu leri anakanyiwaka hi vuenti 
leri hlamuselaka ndlela leyi bindzu ri 
nga ta tirhisa eka nkarhi lowu taka.

Isicwangciso esicokisekileyo 
esimisela indlela ezayo ishishini 
elilindeleke ukuba ithathe yona.

Luhlelo lechubekako lwelibhizinisi 
kutsi liٶnyelele futsi likhule.

SETSWANA

Business plan
ISINDEBELE

Lenaneo la kgwebo` Ihlelo lerhwebo

Leano le le dirilweng ka kelotlhoko 
le le rulaganyang tsela e kgwebo e 

tlileng go e tsaya mo isagweng.
A carefully thought out plan that sets out the future direction the business 

is expected to take.
Umhlahlandlela ocatjhiweko ocacisa 
indlela ibhizinisi elizokulandela yona 

esikhathini esizako.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Moralo wa Kgwebo Ndugiselo dza bindu Sakeplan Icebo lomhwebo

Moralo o hlophisitsweng hantle o 
bontshang tsela eo kgwebo e tla 
tsamaya ka yona nakong e tlang.

Maano a u langa matshelo a 
bindu ane a ṱalusa nḓila ine ḽa do 

tshimbila ngayo.

’n Deeglik deurdagte plan wat die 
toekomstige rigting uiteensit wat 
die besigheid verwag word om te 

volg.

Uhlelo olucabangwe kahle olubeka 
indlela ibhizinisi elizothatha ngayo 

esikhathini esizayo.

SEPEDI XITSONGA ISIXHOSA SISWATI

Thotokgwebo Nhundzu ya bindzu/Tinhundzu Impahla/iiAsethi zeShishini Imphahla

Dithoto le ge e le dife tšeo o 
nago le tšona go akaretša le 
mananeokgoparara, dithoto, 

ditlabakelo, diruiwa le tše dingwe.

Swi hlayisiwa leswi nga ni nchumu 
ku katsa tindlu, swilo, michini, 

swiharhi na swin’wana.

Ukwehla kancinci kwexabiso 
lepropati ngokuhamba kwexesha 

ngenxa yokunxiba okanye ukuguga.

Tonkhana tintfo letimele 
tibambiswano – tinsita, sitoko, 

imishini, tilwane, njll.

SETSWANA

Business property / assets
ISINDEBELE

Thoto ya kgwebo Ipahla yerhwebo

Dithoto dingwe le dingwe tse o 
nang natso go akaretsa mafelo, 

dithoto, didiriswa, diphologolo le 
tse dingwe.

Any property owned including infrastructure, goods, equipment, livestock 
and more. 

Nanyana yiphi impahla yebhizinisi—
izakhiwo, isitoko, imishini, izifuyo, 

njll.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Thepa ya kgwebo Thundu/ndaka ya bindu Sake‑eiendom / bates Impahla / ingcebo yomhwebo

Matlotlo ohle a kgwebo a 
akarelletsang mehaho, dihlahiswa , 

didiriswa, diphoofolo le tse ding.

Thundu na zwibveledzwa zwine 
bindu ḽa vha nazwo – zwi katela 

mabindu, zwibveledzwa, mishumo, 
phukha na zwiṅwe.

Enige eiendom wat besit word, 
insluitend infrastruktuur, goedere, 

toerusting, vee en meer.

Noma iliphi iphesenti eliphethwe 
umhwebo efaka phakathi izakhiwo, 
imikhiqizo, imishini, izilwane nezinto 

eziphathekayo.

SEPEDI XITSONGA ISIXHOSA SISWATI

Polokelo ya nakwana yeo e 
thušago go potlakiša inthanete

Vuhlayiselo ra nkarhinyana Uvimba wethutyana Silulusikhashana

Polokelo ya nakwana yeo e thušago 
go akgoٶša go šoma ga wepesaete 

goba lenaneo (APP) ka go boloka 
dikopi tša tshedimošo yeo e 

.hlelelwago gantšiٶ

Ku hlayisa nkarhi hinkwawo ku 
pfuna leswaku webusayiti kumbe 
app yi hatlisa hi ku hlayisa kopi ya 

leswi tirhisiwaka ngopfu.

Indawo yokugcina ethile exhasayo 
ekhupha iziphumo ngokukhawuleza 
ngokugcina ulwazi olusetyenziswa 

rhoqo.

Sikhala lesikhashane sekugcina 
lwati lwetisebenti – silondvolota 

kusebenta kahle.

SETSWANA

Cache
ISINDEBELE

Polokelo ya khomphuita Isilulu

Polokelo ya nakwana e e thusang 
go potlakisa tiriso ya webosaete 

kgotsa ya epo ka go boloka 
dikhophi tsa dinewane tse di 

dirisiwang gantsi.

Temporary storage that helps speed up website or app performance by 
saving copies of frequently accessed data.

Ukugcinwa kwesikhashana kolwazi 
ukwenzela ukusheshisa ukuٶnyelela 

ulwazi oluvame ukusetjenziswa.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Tlwaelo ya ho boloka datha e 
sebediswang kgafetsa nakwana

U vhea lwa tshifhinganyana Kasgeheue Isitumukana

Sebaka sa polokelo sa nakwana se 
thusang ho potlakisa tshebetso 
ka ho boloka kopi ya dintlha tse 

atisang ho sebediswa.

Vhulungelo ha tshifhinganyana 
ha mafhungo u itela u ṱavhanyisa 

webusaithi kana app.

Tydelike berging wat prestasie van 
’n webwerf of toepassing versnel 

deur kopieë van gereeld besoekte 
data te stoor.

Isiqoqongelo sesikhashana 
esisiza ukusheshisa ukusebenza 
kwesizindalwebu noma uhlelo 

ngokugcina izifaniselo zemininingo 
evamise ukusetshenziswa.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Papatšokgogedi Nsusumeto Inkuthazo yokuPhakama Sinyatseliso

Kgopolo ya go hlohleletša bareki go 
tšea kgato ye e itšego.

Xikombelo lexi khutazaka vatirhisi 
ku teka goza leri kongomekeke.

Isikhuthazo esikhuthaza 
abasebenzisi ukuba bathathe 

inyathelo elithile.

Inchubo yekukhutsata 
umkhasimende kutsi ente intfo 

letsite.

SETSWANA

Call-to-action (CTA)
ISINDEBELE

Papatsokgogedi
Ukutjhotjhozela ukuthathwa 

kwegadango

Thotloetso go bareki go tsaya kgato 
e e kgethegileng. A prompt that encourages users to take speciٶc action . Umlayezo okhuthaza abasebenzisi 

ukwenza isenzo esithileko.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Matheriale a papatso a ho hohela 
bareki

Nyito ya zwino Oproep tot aksie (OTA) Isitshelezelo

Molaetsa o susumetsang 
basebedisi ho nka kgato e itseng.

Ṱhaluso kana mulaedza une 
wa ṱuṱuwedza mushumisi kana 

murengi u ita nyito yo lavhelelwaho, 
sa u tshimbila, u ḓivhadza kana u 

rumela.

Iets wat gebruikers aanmoedig om 
’n spesiٶeke aksie te neem.

Isikhuthazo esitshelezela 
abasebenzisi ukuthi bathathe 

isenzo esithile.

SEPEDI XITSONGA ISIXHOSA SISWATI

Thulaganyo ya bokgoni Nkunguhato wa vuswikoti
Ucwangciso lkuXhobisa 

ngeZakhono
Lihlelekomandla

Tshepedišo ya go lekanyetša 
bokgoni bja tšweletšo bjo bo 
nyakegago ke mokgatlo go 
kgotsofatša dinyakwa tše di 

fetogago tša ditšweletšwa tša wona.

Ntirho wo kombisa ntokoto wa 
ku humelerisa eka nhlengeletano 

leswaku yi ٶkelela leswi lavekaka hi 
ku cinca ka xiyimo xa makete.

Inkqubo yokumisela umthamo 
wemveliso ofunekayo kumbutho 

ukuhlangabezana neemfuno 
ezitshintshayo zeemveliso zawo.

Inchubo yekubala emandla 
ebhizinisi kususelwa ematfuba 

emkhicito.

SETSWANA

Capacity planning
ISINDEBELE

Bokgoni ba go rulaganya Ukuhlelwa komthamo

Tsamaiso ya go bona bokgoni 
ba tlhagiso bo mokgatlho o bo 

tlhokang go dira diphetogo tse di 
tlhokegang tsa dikungo .

The process of determining the production capacity needed by an 
organization to meet changing demands for its products.

Ikambiso yokulinganisa umthamo 
odingekayo wenhlangano bona 
ikwazi ukuhlangabeza isidingo.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Moralo wa Bokgoni Ndugiselo ya vhukoni Kapabelheidsbeplanning Ukusongozela umthamo

Tshebetso ya ho lekanya bokgoni ba 
tlhahiso boo mokgatlo o bo hlokang 

ho ٶhlela ditlhoko tse fetohang.

Maitiro a u vhona vhukoni ha u 
bveledza musi ṱhoḓea dzi tshi khou 

shanduka.

Die proses om die 
produksiekapasiteit wat ’n 

organisasie benodig te bepaal om 
veranderende vraag na sy produkte 

te hanteer.

Inqubo yokunquma amandla 
okukhiqiza adingekayo yinhlangano 

ukuze ihlangabezane nezidingo 
eziguqukayo zemikhiqizo.

SEPEDI XITSONGA ISIXHOSA SISWATI

Khepetlele/ Matlotlo Mali yo fambisa bindzu Ikhapitali Imalinchanti

Tšhelete yeo e dirišetšwago go 
thoma, go sepetša goba go godiša 

kgwebo ya gago.
Mali leyi tirhisiwaka ku sungula, ku 
hundzisa kumbe ku kurisa bindzu.

Imali esetyenziswa ukuqala, 
ukuqhuba okanye ukukhulisa 

ishishini.

Imali lesetjentiswa kusungula, 
kukhulumisa noma kukhulisa 

ibhizinisi.

SETSWANA

Capital
ISINDEBELE

Matlotlo Imali ehloziweko

Madi a a dirisiwang go simolola, go 
tsamaisa kgotsa go godisa kgwebo 

ya gago.
Money used to start, run, or grow your business.

Imali esetjenziselwa ukuqalisa, 
ukugcina, namkha ukukhulisa 

ibhizinisi.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Khapitale
Tshelede ine ya shumisiwa u 
tshimbidza bindu duvha na 

duvha/tshelede ya u hulisa bindu
Kapitaal Imali

Tjhelete e sebediswang ho qala, ho 
tsamaisa kapa ho atolosa kgwebo.

Tshelede ine ya shumiswa u thoma, 
u tshimbidza kana u khwinisa bindu.

Geld wat gebruik word om ’n 
besigheid te begin, te bestuur of uit 

te brei.

Imali esetshenziswa ukuqala, 
ukuphatha, noma ukukhulisa 

umhwebo.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Ditshenyegelotlotlo Mali leyi Tirhisiweke
Imali Yeentengo Nezilungiso 

(iCapEx)
Tindlekomphahla

Tšhelete yeo e dirišetšwago go 
reka goba go kaonefatša dithoto 

tša motheo tše bjalo ka ditlabakelo, 
dithoto goba dikoloi.

Mali leyi tirhisiwaka ku xava kumbe 
ku antswisa swilo swo leha nkarhi 

tanihi michini, ndhawu kumbe 
movha.

Iindleko eziqhubekayo zokusebenza 
kweshishini lakho.

Imali lesetjentiswa kutenga 
noma kwenta tintfo letitsite 

njengemakhaya, tinsita, noma 
tinyatselo.

SETSWANA

Capital expenditure (CapEx)
ISINDEBELE

Ditshenyegelo tsa matlotlo Iindleko zemali

Madi a a dirisiwang go reka kgotsa 
go ntšhafatsa dithoto tse di 

tlhomameng jaaka didiriswa, mafelo 
kgotsa dipalangwa.

Money spent to buy or upgrade ٶxed assets like equipment, property, or 
vehicles.

Imali esetjiselwa ukuthenga 
namkha ukuthuthukisa impahla 

eqinile—imishini, ipropathi, 
namakoloyi.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Ditjeho tsa Khapitale Tshelede yo shumisiwaho Kapitaaluitgawes Izindleko ezichithiwe

Tjhelete e sebeliswang ho reka 
kapa ho ntlafatsa dihlahiswa  tse 

tsitsitseng jwaloka meaho, didiriswa 
kapa dipalangwa.

Tshelede i shumiswaho u renga 
kana u khwinisa thundu dza 

vhukuma sa zwibveledzwa, mabindu 
kana dzimoto.

Geld wat bestee word om vaste 
bates soos toerusting, eiendom of 
voertuie te koop of op te gradeer.

Imali esetshenziselwa ukuthenga 
noma ukuthuthukisa izakhiwo 

ezinkulu ezifana nemishini, 
izakhiwo, noma izimoto.

SEPEDI XITSONGA ISIXHOSA SISWATI

Palomoka ya dikgase tša lefaufau 
tšeo di bakwago ke kgwebo.

Moya wo thyaka embangwini Umlinganiselo wekhabhoni Sishiliba

Palomoka ya dikgase tša lefaufau 
tše di bakilwego ke kgwebo.

Nhlayo hinkwayo ya ku humelerisa 
ka "greenhouse gas" leyi bindzu ri 

yi endlaka.
Inani lemigubo yekhabhoni 

ekhutshelwa ngaphandle lishishini.
Inani lelikhishwa libhizinisi 

ngetindlela tekukhiqiza noma 
tekusebenta (carbon emissions).

SETSWANA

Carbon footprint
ISINDEBELE

Palogotlhe ya kgotlhelego ya 
loapi

Umrhwamuko

Kakaretso ya go tswa ga gase e e 
tlhodilweng ke kgwebo. The total greenhouse gas emissions caused by a business.

Isamba segesi ekhishwa yibhizinisi 
esibangela ukufudumala 

kwehlabathi.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Tshilafatso ya Moya Tshikafhadzo ya mupo Koolstofvoetspoor Umnukubalo womhwebo

Kakaretso ya mosi wa khabone o 
hlahiswang ke kgwebo.

Mutevhe wa greenhouse gas 
emissions wo vheaho nga bindu.

Die totale kweekhuisgasvrystellings 
wat deur ’n besigheid veroorsaak 

word.
Inani eliphelele lohowo olubamba 

ukushisa akhiqizwa umhwebo.

SEPEDI XITSONGA ISIXHOSA SISWATI

Kelo ya tšhelete Nkhuluko wa timali Ukuntengantenga kweMali Umgele

Tshepedišo ya tšhelete ya kgonthe 
yeo e tsenago le go tšwa kgwebong 

ya gago.

Ku famba famba ka mali leyi 
nghenaka ni leyi humaka eka 

bindzu ra wena.

Isishwankathelo seakhawunti 
ezahlukeneyo ezidweliswe 

ngokulandelelana kwamanani 
kwaye zisetyenziselwa ukulandelela 

iintengiselwano.

Umjikeleto wemali ungena 
nephuma ebhizinisini lakho.

SETSWANA

Cash Ǟow
ISINDEBELE

Kelelo ya madi Ukungena kwemali

Tsamao ya madi a a tsenang le a a 
tswang mo kgwebong ya gago. The movement of actual cash ٷowing into and out of your business. Ukunyakaza kwemali engenayo 

nephumako ebhizinisini.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Kheshٷo Nyelelo ya tshelede Kontantvloei Ukugobhoza kwemali

Motsamao wa tjhelete e kenang le e 
tswang kgwebong ya hao.

U tshimbila ha tshelede i tshi 
dzhena na u bva kha bindu.

Die beweging van kontant wat 
werklik jou besigheid binnekom en 

verlaat.

Ukuhamba kwemali eqondile 
engena noma ephuma kumhwebo 

wakho.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Setatamente sa go tsena le go 
tšwa ga tšhelete

Xitatimente xa nkhuluko wa timali
Ingxelo yokuNtengantenga 

kweMali
Sitatimende semgelemali

Phatlalatšo ya ditšhelete tšeo di 
tsenago le tšeo di tšwago go ya ka 
mediro ya go sepediša, go beeletša 

le go lefelela.

Nhlamuselo ya mali leyi nghenaka 
ni leyi humaka eka matirhelo, 

matirhiselo ya swa vuvekisi ni ku 
fuyiwa.

Uhlalutyo lokuhamba kwemali 
engena nokuphuma ngokusekelwe 
ekusebenzeni, utyalo-mali, kunye 

nemisebenzi yezemali.

Kuhlukaniswa kwemali lengenako 
neliphumako – emsebentini, 
kutjalwa, nekuphakanyiswa.

SETSWANA

Cash Ǟow statement
ISINDEBELE

Setatamente sa kelelo ya madi Isitatimende semali engenako

Kitsiso ya madi a a tsenang le a a 
tswang ka tiriso, peeletso le ditiro 

tsa neelano ya madi.
A breakdown of inٷows and outٷows of cash across operating, investing, 

and ٶnancing activities.
Ukungena nokuphuma kwemali 

ngesikhathi sokusebenza, 
sokutshala, nesokuthola imali.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Setatement sa Kheshٷo Muvhigo wa nyelelo ya tshelede Kontantvloeistaat Isidando sokugobhoza kwemali

Kakaretso ya phallo ya tjhelete e 
kenang le e tswang mesebetsing, 

matsete le tshehetso.

Mutevhe wa u fhandekanya u 
dzhena na u bva ha tshelede 

kha mishumo ya u tshimbidza, 
ya u dzhenisa tshelede na ya u 

ṋetshedza tshelede.

’n Uiteensetting van invloei 
en uitvloei van kontant oor 

bedryfs-, beleggings- en 
.nansieringsaktiwiteiteٶ

Uhlaka lokungenisa nokukhipha 
imali phakathi kwezinto 

zokusebenza, ukutshala izimali, 
nokuthola imali.

SEPEDI XITSONGA ISIXHOSA SISWATI

Khešepuku Khexebuku Incwadi yemali eziinkozo Umculumihla

Pego ya letšatši ka letšatši ya 
tšhelete le ditšheke tšeo di 
amogetšwego goba tšeo di 

lefetšwego ke kgwebo.

Rungula ra siku hinkwaro ra mali ni 
ti-cheque leti amukeriweke kumbe 

ku hakeriwa hi bindzu.

Irekhodi yemihla ngemihla yemali 
kunye neetshoki ezifunyenweyo 

okanye ezihlawuliweyo yishishini.
Umculu wemihla yonkhe wekugcina 

imali nemacebo ekhokhwa.

SETSWANA

Cashbook
ISINDEBELE

Buka ya madi Incwajana yeemali

Rekhoto ya letsatsi le letsatsi ya 
madi a a tsenang le a a tswang mo 

kgwebong.
A daily record of all cash and cheques received or paid out by a business.

Incwadi yebhizinisi yelanga 
ekhombisa imali engenileko 

nekhishiweko.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Kheshbuku Bugu ya tshelede Kontantboek Incwadi yezimali

Buka ya letsatsi le letsatsi ya tjhelete 
le dikarete tse kenang kapa tse 

tswang kgwebong.

Mutevhe wa duvha na duvha 
wa tshelede yo wanalaho na yo 

shumiswaho kha bindu.

’n Daaglikse rekord van alle kontant 
en tjeks wat deur ’n besigheid 

ontvang of uitbetaal word.

Umlando wansuku zonke wemali 
kanye namasheke atholakele noma 

akhokhiwe umhwebo.

SEPEDI XITSONGA ISIXHOSA SISWATI

Setiٶkeiti sa setlogo/ mathomo Tsalwa ro tiyisisa tiko raku maka Isetiٶketi seMvelaphi Sitiٶketi sebuvemkhicito

Tokomane yeo e netefatšago naga 
yeo setšweletšwa se dirilwego go 

yona.

Tsalwa leri tiyisekaka leswaku 
tiko leri tirhisiweke eka ku endla 

xitirhisiwa.
Uxwebhu oluqinisekisa ilizwe apho 

imveliso yenziwe khona.
Sitatimende sekucinisekisa 

umkhicito welive.

SETSWANA

Certiǝcate of origin
ISINDEBELE

Setiٶkeiti sa tshimologo Iphephasiqiniseko

Tokomane e e netefatsang naga e 
kungo e dirilweng mo go yone. A document that veriٶes the country of manufacture of a product. Iphepha eliqinisekisa ilizwe lapho 

umkhiqizo wenziwe khona.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Setiٶkeiti sa moo e tswang Ḽiṅwalo ḽa vhubvo ha 
tshibveledzwa

Oorsprongsertiٶkaat Isifakazelo sendabuko

Tokomane e netefatsang naha eo 
sehlahiswa se entsweng ho yona.

Ḽiṅwalo ḽine ḽa sumbedza shango ḽe 
tshibveledzwa tsha bvelela.

’n Dokument wat die land van 
vervaardiging van ’n produk 

bevestig.
Incwadi eqinisekisa izwe lapho 
umkhiqizo ukhiqizwe khona.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Tšhathe ya diakhaonte Nkomiso wa tiakhawunti ITshati yeeAkhawunti Licansibulungu

Kakaretšo ya diakhaonte tše di 
fapafapanego le diakhaonte tša 

ka tlase tšeo di lokeleditšwego ka 
tatelano ya dinomoro le tšeo di 

dirišwago go latedišiša ditirišano.

Nhlamuselo ya tiakhawunti to 
hambana leti hleriweke hi nhlayo ni 

ku tirhisiwa ku landzelela swilo.
Imali oyisebenzisayo ekusebenzeni 

kwemihla ngemihla.
Uhlaka lwemacala etimali luhlelwe 

ngeluhlobo, kusetjentiselwa 
kulandzela tintfo.

SETSWANA

Chart of accounts
ISINDEBELE

Tšhate ya diakhaonto Ihlelo lama-akhawundi

Tshobokanyo ya diakhaonto 
le diakhaontopotlana tse di 

farologaneng, tse di rulagantsweng 
ka tatelano ya dipalo go sala 
morago tsamaiso ya kgwebo.

A summary of various accounts and subaccounts listed in numerical 
sequence and used to track transactions.

Isiٶnyezo semabala 
ahlukahlukeneko nama-sub-

akhawunti afakwe ngokulandelana 
kwamanomboro.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Tjhate ya Diakhaonto Nyangaredzo ya dziakhaunthu Rekeningeplan Uhlu lwezihawuza

Kakaretso ya diakhaonto tse 
fapaneng le dikarolo tse nyane 

tse hlophisitsweng ka tatellano ya 
dipalo, tse sebediswang ho latela 

ditshebetso.

Mutevhe wa dziakhaunthu na dzi 
sub-akhaunthu u tevhedzana nga 
nomboro u itela u tevhedza zwine 

zwa tshimbila.

’n Opsomming van verskeie 
rekeninge en subrekeninge wat in 
numeriese volgorde gelys word en 
gebruik word om transaksies op te 

spoor.

Isiٶnyezo sezihawuza (accounts) 
ezihlukahlukene ezihlelwe 

ngokulandelana kwezibalo futhi 
ezisetshenziswa ukulandela 

ukuthengiselana.

SEPEDI XITSONGA ISIXHOSA SISWATI

Go lefelela Ku xava Ukuhlawula Kucinisekisa kutsenga

Kgato ya mafelelo ya tshepedišo 
ya go reka, moo moreki a 

tsenyago maina, tefo, le dintlha tša 
kgokagano.

Goza ro hetelela ra ntirho wo xava, 
laha Khasimende a nghenisaka 

adirese, mali ya ku hakela ni 
vuxokoxoko ra nkoka.

Inqanaba lokugqibela lenkqubo 
yokuthenga apho umthengi afake 

iinkcukacha zokuthumela, intlawulo, 
kunye nonxibelelwano.

Lizinga lesiphetho lapho umuntfu 
agcwalisa imiyalelo yekutsenga.

SETSWANA

Checkout
ISINDEBELE

Go reka Igadango lokugcina

Kgato ya bofelo ya theko, fa moreki 
a tsenyang tsa thomelo, tefo le 

kgolagano.
The ٶnal stage of the shopping process, where the customer enters 

shipping, payment, and contact details.
Igatjha lokugcina lapho abathengi 

bafaka khona imininingwane 
yokubhadelisa nokuthumela.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Tshebetso ya ho phethela ho reka 
inthaneteng kapa lebenkeleng le 

tlwaelehileng
U badela u songo ya vhengeleni Betaalproses Ukukhokhela

Mothati wa ho qetela wa thekiso, 
moo moreki a kenyang dintlha tsa 

thomelo, tefo le kgokahano.

Tshifhinga tsha magumo ha u renga 
– musi murengi a tshi dzhenisa 

mafhungo a tshumelo, mbadelo na 
mafhungo a vhupٶwa.

Die ٶnale stadium van die 
inkopieproses, waar die 

kliënt aٷewerings-, betaal- en 
kontakbesonderhede invoer.

Isigaba sokugcina senqubo 
yokuthenga, lapho umthengi efaka 

khona imininingwane yofufutho, 
yenkhokhelo, neyokuxhumana.

SEPEDI XITSONGA ISIXHOSA SISWATI

Tekanyetšo ya tahlegelo ya bareki Mpimo wa vatshikabindzu Izinga lokuZikhwebula Bukhawu

Persente ya bareki bao ba 
tlogetšego go reka kgwebong ya 

gago mo nakong ye e itšego.

Tiphesente ta tikhasimende leti 
tshikaka ku endla ntirho na wena hi 

nkarhi lowu kombisiweke.

Ipesenti yabathengi abayekileyo 
ukusebenza nawe ngexesha 

elithile – isetyenziswa ukulinganisa 
ukulahleka kwabathengi.

Inani lemakhasimende lalishiya 
ebhizinisini ngesikhatsi lesitsite – 

lisetjentiswa kukala kugcina.

SETSWANA

Churn rate
ISINDEBELE

Seelo sa go tlhotlhora Izinga lokulahlekelwa bathengi

Peresente ya bareki ba ba emisang 
go dira kgwebo le wena mo nakong 

e e rileng.

Isilinganiso samakhasimende 
esiyekile ukusebenza nawe 

phakathi kwesikhathi esithileko – 
sisetjenziswa ukuhlola ukulahleka 

kwamakhasimende.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Sekgahla sa Phesente se 
thibelang moriki ho tswela pele

Tshivhalo tsha vhathu vho 
litshaho u renga

Kliëntvlysterskoers Izinga lesikhimilili

Diphesente tsa bareki ba 
kgaotsang ho reka dihlahiswa kapa 

ditshebeletso tsa hao nakong e 
itseng – hangata e sebediswa ho 

lekanya ho tshaba bareki.

Phesente ya vharengi vhane vha 
litsha u renga kha tshifhinga 

tsho vekiwe – i shumiswa u sedza 
maitele a bindu.

Die persentasie kliënte wat ophou 
om met jou besigheid sake te doen 

gedurende ’n spesiٶeke tydperk 
– dikwels gebruik as maatstaf vir 

kliëntebehoud.

Iphesenti labathengi abayeka 
ukusebenza nawe, bashaye 

isikhimilili, phakathi nesikhathi 
esithile – kuvame ukusetshenziswa 
ukukala ukulahleka kwabathengi.

The percentage of customers who stop doing business with you during
a specifc time period – often used  in subscription models.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Sephetho sa bofelo Pfala (kumbe ku pfala) Umvalo (okanye uKuvaleka) Imphotfulo

Kgato ya mafelelo tshepedišong 
moo kwano ilego ya ٶhlelelwa.

Goza ro hetelela eka ntirho wa ku 
xavisa laha ku pfunaka ku hela.

Inqanaba lokugqibela lenkqubo 
yokuthengisa apho intengiso 

igqitywa khona.

Sigaba sekugcina emsebentini 
wekutsengisa lapho sivumelwano 

sivalwa khona.

SETSWANA

Close (or closing)
ISINDEBELE

Go wetswa Ukusonga

Kgato ya bofelo mo thekong fa 
theko e wediwa. The ٶnal step in the  process where the deal is completed.

Isigaba sokugcina sokuthengisa 
lapho isivumelwano siphethwa 

khona.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Phetheloya thekiso Magumo a thendelano Sluit ukuphothula

Mokgahlelo wa ho qetela 
tshebetsong ya thekiso moo 

tumellano ephethelwang.

Magumo a nḓila ya u renga he 
mulayo wa renga wa fhedziswa 

hone.

Die laaste stap in die 
verkoopsproses waar die transaksie 

afgehandel word.

Isigaba sokugcina senqubo 
yokuthengisa lapho isivumelwano 

noma ukuthengiselana 
kuphothulwa khona

SEPEDI XITSONGA ISIXHOSA SISWATI

Mokgatlo wo o tswaletšwego Bindzuvuxirhompfaleko (BVM) Inkampani ezimeleyo (iCC) Timelebhizinisi

Sebopego sa semmušo sa kgwebo 
seo se nago le semelo sa sona sa 
molao, seo se aroganego le beng 

ba sona.

Nhlangano wa ximfumo lowu 
nga na xivumbeko xa nawu lexi 
hambaneke na n’wini wa xona.

Ubume beshishini obubhalisiweyo 
obusebenza njengequmrhu 

elizimeleyo ngokomthetho, kwaye 
imithetho yalo yahlula abaninimzi 

kwishishini ngokwalo.

Inkampani lesesemtsetfweni, 
ihlukene nabanikati.

SETSWANA

Close corporation (CC)
ISINDEBELE

Koporasi e e tswaletsweng
Ukusebenzisana okutjhidelene 

khulu kwebubulo

Setheo sa semmuso sa kgwebo sa 
kemo ya bosona ya semolao, se e 

seng karolo ya beng ba sone.
 A formal business structure with its own legal identity, separate from its 

owners. 

Ubujamo bebhizinisi 
obubhalisiweko obusebenza 

njengebhizinisi elizimeleko, begodu 
linomthetho olahlukanisa ibhizinisi 

nabanikazi balo.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Close Corporation Bindu lo diimisaho nga lothe Geslote korporasie (CC) Umshumanqa onyinyene

Sebopeho sa semmuso sa kgwebo 
se nang le boitsebahatso ba 

semolao, se arohaneng le beng ba 
sona.

Khamphani ine ya vha na muimo wa 
mulayo wo fhelelaho, yo fhambana 

na vhaṋe vha khamphani.

’n Formele besigheidstruktuur met 
sy eie regspersoonlikheid, geskei 

van sy eienaars.

Uhlobo lomhwebo obhalisiwe 
osebenza njengomenzo ozimele, 

futhi onomthetho ohlukile 
kubanikazi balo.

SEPEDI XITSONGA ISIXHOSA SISWATI

Kabo (Rešio) ya sephetho sa 
thekišo

Nhlayo ya minxavo leyi pfariweke Izinga lokuValwa kweeNtengo Bumumatfontsengiso

Palo ya dikopano tšeo di 
tswaletšwego ge di bapišwa le palo 
ya dipoledišano goba dikopano tšeo 

di swerwego.

Nhlayo ya ntirho lowu sunguriweke 
yi ringanisiwa ni nhlengeletano 

yin’wana leyi endliweke ku xavisa.

Inani leentengiso ezigqityiweyo xa 
kuthelekiswa nenani lezindibano 

okanye iintetho ezenziweyo.
lizinga letintsengiso nakucatsaniswa 

nelinani lematsengiso.

SETSWANA

Closing ratio
ISINDEBELE

Rešhio ya go tswalela Izinga lokuvala intengiso

Palo ya ditheko tse di tswetsweng 
pele fa di bapisiwa le dipuo kgotsa 

dikopano tse di dirilweng.
The number of  closed compared to the number of pitches or meetings 

held.

Inani lokuthengisa eliphumeleleko 
uma kuqhathaniswa nenani 

lamathuba namkha iintlanganiso 
ezenziweyo.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Reshio ya Phethelothekiso
Tshivhalo tsha vhubindudzi tshi 
tshi vhambedzwa na mitengo

Sluitingsverhouding Isiqhathaniso sokuvala

Palohare ya thekiso e phethehileng 
e bapiswa le palo ya dipuo kapa 

dipuisano tse tshwerweng.

Ṱhivhalo ha madingo ane a 
fhedziswa u vhambedzwa na 

tshivhalo tsha nyito dza u ḓivhadza 
kana u ṱangana.

Die aantal verkope wat gesluit 
is in vergelyking met die aantal 

aanbiedings of vergaderings wat 
gehou is.

Inani lezintengiso ezivaliwe 
liqhathaniswa nenani lezethulo 

ezenziwe.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Go diriša di-server tša kgole ka 
Inthanete

Vukhomphyuti ka klilawudi Ukukhompyutha emaٶni Bululukhashane

kabo ya ditirelo tša khomphutha ka 
inthanete, go dumelela methopo 

ye e fetofetogago le maemo le 
diekonomi tša tekanyo.

Ntirho wo rhumela switirhisiwa 
swa khomphyutara eka inthanete 
leswaku swi kumeka hi ndlela yo 
olova ni yo hunguteka hi timali.

Uhanjiso lweenkonzo 
zekhompyutha nge-intanethi, 

olunika ulungelelwaniso kunye 
nokonga iindleko.

Kutfunyelwa kwemisebenti 
yekuhlanganisa nge-inthanethi 
– kuyenta kube lula futsi kube 

nesilinganiso.

SETSWANA

Cloud computing
ISINDEBELE

Dikhumphuitha tsa kwa marung Ukufaka ilwazi kumtjhiningqondo

Go isiwa ga ditirelo tsa 
khomphuitha, inthaneteng, e e 

neelang dithoto tse di feto-fetogang 
le diikonomi tsa sekale.

The delivery of computing services over the internet, allowing for ٷexible 
resources and economies of scale.

Ukusetjenziswa kwamandla 
wekhompyutha nokulondolozwa 

kolwazi kuthungelwano, ukwenzela 
bona kube lula nokutholakala 

kalula.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Mmotlolo wa ho tsamaisa 
ditshebeletso tsa khomiyutha

U vhulunga zwithu nga 
khomphutha

Wolkrekenaarverwerking Ukucikizela efwini

Phano ya ditshebeletso tsa 
khomphutha ka inthanete, e fanang 

ka mehlodi e tenyetsehang le 
phaello ya tekanyo.

Tshumelo ya u rumela na u wana 
mishumo ya khomphuta kha 

inthanete, i tshi ṋea tshikhala tsha 
ndeme.

Die lewering van rekenaardiens 
oor die internet, wat buigsame 
hulpbronne en skaalvoordele 

moontlik maak.

Ukulethwa kwezinsiza zokucikiza 
ngoxhakaxholo, okuvumela izinsiza 

eziguquguqukayo nezomnotho.

SEPEDI XITSONGA ISIXHOSA SISWATI

Go boloka tshedimošo 
Inthaneteng

Nhlayiselodatha ka inthanete Ukugcina eMaٶni Silulukhashane

Go boloka tshedimošo Inthaneteng 
go e na le go e boloka didirišweng 

tša tlwaelo, go dira gore e ٶhlelelwe 
ka mekgwana e mentši.

Ku hlayisa mahungu eka inthanete 
khasimende  ku hlayisa eka swilo 

swa le kaya, swi endla leswaku 
swi kumeka exikarhi ka ndhawu 

yin’wana ni yin’wana.

Ugcino lwedatha kwi-intanethi 
endaweni yezixhobo zalapho, 

ukwenza kube lula ukuٶkelela kuyo 
naphi na.

Kugcina lwati ku-inthanethi, 
kululungele kuliٶnyelela noma 

kuphi.

SETSWANA

Cloud storage
ISINDEBELE

Poloko mo lerung la Inthanete Ibulungelo lomkayi

Go boloka dinewane mo 
inthaneteng go na le mo 

didirisweng, go dira gore e 
 tlhelelwe go tswa gongwe leٶ

gongwe.

Storing data online instead of on local devices, making it accessible from 
anywhere .

Ubulungelo bokugcina ulwazi 
online, obenza kube lula 

ukuٶnyelela nanyana kuphi.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Tlelaodstoreije U vhulunga zwithu nga inthanete Wolkberging Isiqoqongelo esiyifu

Ho boloka dintlha inthaneteng ho 
ena le disebedisweng tsa lehae, ho 

etsa hore di fumanehe kae kapa 
kae.

U vhulunga datha kha inthanete u 
itela uri i kone u wanala kha fhethu 

hoṱhe.

Om data aanlyn te bêre eerder as 
op plaaslike toestelle, wat dit van 

enige plek af toeganklik maak.

Ukwenza imininingo igcinwe 
kuxhakaxholo esikhundleni 

sokugcina eziklamweni zendawo, 
ukuze itholakale noma kuphi.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Tirišanommogo Vutitivisintirhisano
Intsebenziswano 

ngokweeMbonakalo
Kuhlanganyela sidzima

Setswalle magareng ga dikgwebo 
tše pedi a leina go hlola boleng bja 
mohlakanelwa le go ٶhlelela bareki 

ba batho ba bafsa.

Vuhlanganisi exikarhi ka mifungho 
yimbirhi leswaku ku tumbuluxiwa 

nkoka wo hlaya ni ku ٶka eka 
vanghenisi lavantshwa.

Ubudlelwane phakathi kwegama 
ezimbini ukwenza ixabiso 

elihlangeneyo kunye nokuٶkelela 
kubaphulaphuli abatsha.

Kusebentisana kwemadzimate 
lamabili kutsi kwandze inani 

nekuٶnyelela.

SETSWANA

Co-branding
ISINDEBELE

Go dira letshwaokgwebommogo Ukusebenzisana kwemikhiqizo

Tirisanommogo ya matshwaokgebo 
a le mabedi go tlhama boleng ba 

tlhwatlhwa le go ٶtlhelela bareki ba 
bašhwa.

A partnership between two brands to create joint value and reach new 
audiences .

Ubuhlobo phakathi kwamalabizo 
amabili bokwakha ukuqakatheka 
okuhlanganyelwako nokuٶnyelela 

izethameli ezitjha.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Lewa la papatso la tshebedisano 
ya dihlahiswa

U tangana ha pfungavhune mbili Ko‑handelsmerkbou Ukuhlabisana inhlanga

Tshebedisano pakeng tsa 
ditjhabatjhaba tse pedi ho etsa 
boleng bo kopanetsweng le ho 

.hlella bamamedi ba bachaٶ

Muṅwe mushumo vhukati ha tshiga 
zwivhili u itela u ṱanganedza ndeme 

na u swikelela vharengi vhanzhi.

’n Vennootskap tussen twee 
handelsmerke om gesamentlike 

waarde te skep en nuwe gehore te 
bereik.

Ubudlelwane phakathi 
kwemikhiqizo emibili obuqondiswe 

ukudala isizima ndawonye 
nokuٶnyelela abathengi abasha.

SEPEDI XITSONGA ISIXHOSA SISWATI

Yo a sa bontšhego kgahlego Muxavi nkatsakelo Ithemba Elingasukumiyo Umkhangwalukhuni

Moreki yo a sa hlwago a kgatha 
tema kgwebong ya gago ga išita le 
go se tsebe gakaalo ka ga kgwebo, 
setšweletšwa goba tirelo ya gago.

Munhu loyi a nga si sungulaka 
ku tirhisana na bindzu ra wena 

naswona a nga na vutivi byo 
hlayanyana hi wena, xitirhisiwa 

kumbe ntirho.

Umntu ongazange anxulumane 
neshishini lakho kwaye onolwazi 
oluncinane ngalo, imveliso yakho 

okanye inkonzo.

Umuntfu longakakutsandzi noma 
longakakuboni, lowati kancane 

ngebhizinisi, umkhicito noma insita 
yakho.

SETSWANA

Cold lead
ISINDEBELE

Yo senang kgatlhego
Abathengi abanganayo 

irhuluphelo

Motho yo a iseng a amane le 
kgwebo ya gago, a itse go le 

gonnye ka ga gago, kungo kgotsa 
tirelo ya gago.

Someone who hasn't engaged with your business yet and has low 
awareness of you, your product or service.

Umuntu ongakakhethi, 
ongakathintani nebizo lakho, 

onolwazi oluncani ngawe, 
ngomkhiqizo namkha kusevisi 

yakho.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Thahasello e seng nnete Murengi a si na dzangalelo Koue voorligting Isikhangwa esingaqwashile

Motho ya eso sebedisane le kgwebo 
ya hao mme a tseba hanyane ka 
yona, kapa ka sehlahiswa kapa 

tshebeletso.

Murengi a si na dzangalelo kha 
bindu, a si na vhuṱanzi ha bindu, 

tshibveledzwa kana tshumelo yau.

Iemand wat nog nie met jou 
besigheid in aanraking gekom het 
nie en min of geen kennis van jou, 

jou produk of diens het nie.

Umuntu ongakaze axhumane 
nomhwebo wakho futhi 

ongaqwashisiwe ngawo noma 
ongazi lutho ngomkhiqizo noma 

ngenkonzo yakho

SEPEDI XITSONGA ISIXHOSA SISWATI

Kholatherale Xikhomelanandzu Idini Sibambiso

Tšhireletšo e šupago thoto goba 
dithoto tšeo moadimi a ka di tšeago 

ge e ba kadimo e ka se kgone go 
lefša.

Xitirhisiwa lexi nga rifuwo kumbe 
swilo leswi muamukeri a nga swi 

teka loko nkwama wu nga tlherisiwi.

Ipropati okanye iimpahla umbolekisi 
anokuzithatha ukuba imali mboleko 

ayibuyiswanga.
Sibambiso – imphahla lebhizinisi 

liyinika umkweleti.

SETSWANA

Collateral
ISINDEBELE

Peeletso
Ipahla esetjenziswa 

njengesiqiniseko

Peeletso ke dithoto tse mokolotisi 
a ka di tsayang fa sekoloto se sa 

duelwa.
Collateral refers to property or assets that a lender can take possession of 

if a loan cannot be repaid.

Ipahla namkha into esetjenziswa 
njengesiqinisekiso somalimboleko, 

leyo efanele ukuthathwa 
nawungabuyisi imali.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Kholatherale / Setshwariso
tshelede/thundu 

ya u linda ndozwo Sekuriteit Isibambiso

Letlotlo le fanwang e le tiiso, 
leo mofani a ka le nkang haeba 

mokitlane o sa buseletswa.

Thundu kana ndaka dzi no vhewa 
sa tsireledzo arali tshikolodo tshi 

songo badelwa.

Sekerheid verwys na eiendom of 
bates wat ’n kredietverskaٵer in 
besit kan neem as ’n lening nie 

terugbetaal word nie.

Impahla noma izimpahla 
ezisetshenziswa njengesiqiniseko 

sokuthi imali ebolekiwe izokhokhwa.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Khuetša ya mmala
Mpfuxo wa mintlhaveko na 

mintwisiso hi mihlovo yo 
hambanahambana

Ubuni ngokweMibala Bucondvosimilo bemibala

Maikutlo le dikgopolo tšeo di 
fapafapanego.

Matitwelo ni mianakanyo leyi 
mihlovo yi nga yi vangelaka.

Iimvakalelo kunye nendlela imibala 
eyahlukeneyo echaphazela ngayo 

abantu.
Imizwa nemifanekiso lehlobene 

nemibala.

SETSWANA

Colour psychology
ISINDEBELE

Thutatlhaloganyo ya mmala Isendlalelo semibala

Maikutlo le temogo e mebala e e 
farologaneng e a tsosang. The emotions and perceptions diٵerent colours evoke . Imizwa nemibono evuswa imibala 

ehlukahlukene.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Tshusumetso ya Mmala Kelellong Zwine mivhala ya amba zwone Kleurpsigologie Umthelela wombala

Maikutlo le ditshwantsho tse 
tsoswang ke mebala e fapaneng.

Mvelelo na muhumbulo une 
mivhala ya vhofholowa musi i tshi 
shumiswa kha tshiga tsha bindu.

Die emosies en persepsies wat 
verskillende kleure oproep.

Imizwa nemibono evezwa yimibala 
ehlukene.

SEPEDI XITSONGA ISIXHOSA SISWATI

Khomišene ya Dikhamphani le 
Thoto ya Tlhago.

Khomixini ya Tikhamphani na 
Nhundzu ya Vutumbuluxi

ICIPC
Libandlagunya lekubhalisa 

emabhizinisi nebucikomcondvo

Khomišene ya Dikhamphani le 
Boitlhamelwa yeo e laolago Molao 

wa Dikhamphani, 71 wa 2008.

Khomishini ya Tikhamphani ni 
Vusunguri ra Afrika Dzonga leyi 

fambisaka Nawu wa Tikhamphani 
wa 71 wa 2008.

Iziko likarhulumente elilawula 
iinkampani kunye namalungelo 

obunini, phantsi koMthetho 
weNkampani ka-71 ka-2008.

CIPC – Libandla lekuhlanganyela 
lokubhalisa emabhizinisi nebuciko 

bemcondvo.

SETSWANA

Companies and intellectual properties 
commission (CIPC)

ISINDEBELE

Khomišene ya dikhamphani le ya 
dithoto tsa tlhaloganyo

Umthetho olawula ukuphathwa

Khomišene ya dikhamphani le ya 
dithoto tsa tlhaloganyo (CIPC) e e 

tsamaisang Molao wa Dikhamphani, 
palo 71 ya 2008.

Companies and Intellectual Properties Commission administering the 
Companies Act, 71 of 2008.

Ikomidi eliphethe ukubhaliswa 
kwamabhizinisi kanye 

namalungelo wobunikazi ngaphasi 
komThethosisekelo weNkampani 71 

ka-2008.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Lefapha la Ngodiso ya 
Dikhamphani le Thepa ya 

Boiqapelo
Fhethu ha u ṅwalisa mabindu Maatskappye- en Intellektuele 

Eiendomskommissie (MIK)
IKhomishini Yezinkampani 

nobuciko bomqondo

Khampani ya CIPC e tsamaisang 
Molao wa Dikhamphani, 71 wa 

2008.

Dzangano ḽa Companies and 
Intellectual Properties Commission 
(CIPC) ḽi no langa Companies Act, 71 

ya 2008.

Maatskappye- en Intellektuele 
Eiendom Kommissie wat die 

Maatskappywet, 71 van 2008, 
administreer.

Inkampani kahulumeni elawula 
ukubhaliswa kwemihwebo 

kanye namalungelo obuhlakani 
ngokweMithetho Yezinkampani, 

uMthetho 71 ka-2008.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Monyetla wa phenkgišano
Xihambanyisa bindzu eka 

laman’wana
Inzuzo ngokoKhuphiswano Bunconoteko

Ke eng seo se hlaolago kgwebo 
ya gago go bao o phadišanago le 

bona.

Leswi endlaka leswaku bindzu ra 
wena ri hambana ni van’wamatiko 
– ntirho lowunene, swihlawulekisi 

leswi hlawulekeke, vuxavisi, ku 
olova, njalo-njalo.

Izinto ezenza ishishini lakho libe 
ngcono kunabakhuphisana nabo – 
njengenkonzo engcono, iimpawu 

ezizodwa, ixabiso, okanye lula.

Lokukuhlukanisa nebancintisana – 
insita lencono, timphawu letihlukile, 

intsengo, noma kulula.

SETSWANA ISINDEBELE

Tshiamelo ya kgaisano
Ukuphalisana 

kwezokurhwebelana

Se se tlhaolang kgwebo ya gago le 
ya barekisi ba bangwe – tirelo e e 

botoka, dimelo tse di kgethegileng, 
theko kgotsa go direga ntle le 

matsapa.

What sets your business apart from competitors – better service, unique 
features, price, convenience, etc.

Izinto ezenza ibhizinisi lakho lehluke 
kwabanye – njengokukhonza 

okuhle, imisebenzi ekhethekile, 
intengo, namkha ukuٶnyeleleka.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Monyetla o Hlahletseng wa 
Tlhodisano

Zwi fhambanyaho vhubindudzi 
hau na vhunwe vhubindudzi

Mededingende voordeel Umenzelelo wokuncintela

Se arohanyang kgwebo ya hao le 
bahlodisani– tshebeletso e betere, 

dibopeho tse ikgethang, theko, 
bonolo, jj.

Zwine bindu ḽau ḽa vha na zwone u 
fhambana na maṅwe – sa tsireledzo 

ya ndeme, mvelele ya u shumisa, 
mutengo, kana u wanala.

Wat jou besigheid onderskei van 
mededingers – beter diens, unieke 
kenmerke, prys, gerief, ensovoorts.

Izinto ezenza umhwebo 
wakho wehluke kweminye – 

njengokusebenza okungcono, izinto 
ezihlukile, intengo.

SEPEDI XITSONGA ISIXHOSA SISWATI

Go obamela molao Vulandzelelanawu Ukuthotyelwa Lulandzelomtsetfo

Go netefatša gore kgwebo ya gago 
e latela melawana ya ditaolo tša 

intasteri.

Ku tiyisisa leswaku bindzu ra wena 
ri landzelela milawu ya tiko ni ya 

indasitiri.

Ukuqinisekisa ukuba ishishini lakho 
liyahambelana nemithetho kunye 

nemigaqo yoshishino.
Kusenta siciniseko kutsi libhizinisi 

lilandzela imitsetfo nemigomo.

SETSWANA

Compliance
ISINDEBELE

Boikobelo Ukukhambelana nomthetho

Go netefatsa gore kgwebo ya 
gago e latela molao le ditaelo tsa 

indasteri.
Making sure your business follows legal and industry regulations .

Ukuqinisekisa bona ibhizinisi 
lakho lihambisana nemthetho 

neenkambiso zebubulo.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Ho ikobela molao Vhutevhelamulayo Nakoming Ukusophela/umsophelo

Ho netefatsa hore kgwebo e latela 
melao le melawana ya indasteri.

U ita vhukuma uri bindu ḽau ḽi 
tevhedze milayo ya muvhuso na 

ndangulo dza vhubindudzi.

Seker maak dat jou besigheid aan 
alle wetlike en bedryfsregulasies 

voldoen.

Ukuqinisekisa ukuthi umhwebo 
uhambisana nemithetho nemigomo 

yezimboni.

SEPEDI XITSONGA ISIXHOSA SISWATI

Odit ya go hlahloba go kobamela 
molao

Oditi ya Vulandzelelanawu Uphicotho lokuThotyelwa Imphundzilito yelugcinomtsetfo

Tshekatsheko e feletšego ya 
go latela ga mokgatlo melao ya 

motheo ya taolo.

Nhlamuselo ya ntirho hinkwawo 
wa nhlengeletano hi ku landzelela 

milawu ya ximfumo.

Uphicotho olubanzi lokuhlola ukuba 
umbutho uyayilandela na imigaqo 

yolawulo.
Kuhlolwa kwelibhizinisi futsi 

kubelekelela nemtsetfo.

SETSWANA

Compliance audit
ISINDEBELE

Boruni ba kobamelo
Ukubuyekezwa kokukhambisana 

nothetho kwerhwebo

Tlhatlhobo e e tseneletseng ya ka 
fa mokgatlho o latelang ditaelo le 

melao ya puso ka teng.
A comprehensive review of an organization's adherence to regulatory 

guidelines.
Ukubuyekezwa okuhlelekileko bona 
ibhizinisi lihambisana nemithetho 

nemiraro.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Odit ya ho hlahloba ho ikobela 
molao

Musedzulusi wa mulayo Nakomingoudit
Isibuyekezo sokugcinwa 

komthetho

Tlhahlobo e akaretsang ya hore 
na mokgatlo o latela melao e 

behilweng kapa tjhe.

Ṱhoḓisiso khulwane ya u vhona uri 
khamphani i tevhedza mulayo na 

ndangulo dzo tendelwaho.

’n Omvattende hersiening van 
’n organisasie se nakoming van 

regulatoriese riglyne.

Ukubuyekezwa okuphelele kokuthi 
inhlangano iyawuhlonipha yini 
umthetho nezimiso ezibekiwe.

Competitive advantage
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SEPEDI XITSONGA ISIXHOSA SISWATI

Molao wa tšhireletšo ya bareki Nawu wa Nsirhelelo wa Vatirhisi IConsumer Protection Act
Umtsetfomgogodla lovikela 

batsengi

Molao wa Tšhireletšo ya Bareki, 
No.68 wa 2008; molao o hlaloša 

dinyakwa tša minimamo go 
netefatša tšhireletšo ya maleba ya 

bareki.

Nawu wa Nsirhelelo wa Vatirhisi 
wa Afrika Dzonga, lowu vekaka 

swilaveko swa nkoka leswaku vaxavi 
va sirheleriwa kahle.

Umthetho waseMzantsi Afrika, 
onika abathengi amalungelo 
okhuseleko kunye neemfuno 

ezisisiseko ukuqinisekisa 
ukhuseleko lwabathengi.

Umthetho weConsumer Protection 
Act lowetfula emakhono emtsetfo 

ekuvikeleni umtsetfwa.

SETSWANA

Consumer protection act
ISINDEBELE

Molao wa tshireletso ya moreki Umthetho ovikela abathengi

Molao wa tshireletso ya moreki, 
68 ya 2008, o neelana ka tse di 

tlhokegang go netefatsa tshireletso 
e e lekaneng ya bareki.

Consumer Protection Act, No.68 of 2008; the act sets out the minimum 
requirements to ensure adequate consumer protection.

Umthetho ovikela abathengi, 
uqinisekisa bona imikhiqizo 

namasevisi abathengi abawatholako 
ahlangabezana neemfuneko 

ezibekwe mthetho.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Molao wa Tshireletso ya Bareki Mulayo wa u tsireledza vharengi Wet op verbruikersbeskerming Umthetho wokuvikela abathengi

Molao wa Tshebeletso ya Bareki, 
No.68 wa 2008, o behang maemo a 

motheo a tshireletso ya bareki.

Mulayo wa Tsireledzo ya Vharengi 
68 wa 2008 – u vhea milayo ya u 

tsireledza mushumisi.

Verbruikersbeskermingswet, Wet 
No. 68 van 2008; die wet stel die 

minimum vereistes om voldoende 
verbruikersbeskerming te verseker.

Umthetho Wokuvikelwa 
Kwabathengi, wama-68 wezi-2008; 
lo mthetho ubeka izinga elincane 

eliqinisekisa ukuthi abathengi 
bavikelekile ngokwanele.

SEPEDI XITSONGA ISIXHOSA SISWATI

Tshepedišo ya Taolo ya Diteng 
(CMS)

Sofuwere leyi Lawulaka swilo swa 
Xidijitali

Inkqubo yoLawulo loMxholo 
(iCMS)

Bucwepheshecukatfo

Lenaneo (app) la software leo le 
dirišetšwago go hlama, go laola le 

go fetoša diteng tša titšithale.

Xitirhisiwa xasofuwere lexi 
tirhisiwaka ku tumbuluxa, ku lawula 

ni ku cinca mahungu ya dijithali.

Isofthiwe esetyenziselwa ukwenza, 
ukulawula, kunye nokulungisa 

umxholo wedijithali.
Lusoftware lwekwakha nekuphatsa 

lokuqukethwe digital.

SETSWANA

Content management system (CMS)
ISINDEBELE

Tsamaiso ya taolo ya diteng Ihlelo elilawulako

Serweboleta se se dirisiwang go 
tlhama, go laola le go fetola diteng 

tsa dijithale.

Ihlelo elisetjenziselwa ukudala, 
ukuphatha nokulungisa ulwazi 

lwedijithali.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Sistimi ya Taolo ya Dikateng/
Dikahare

Sisiteme ya thendelo Inhoudbestuurstelsel (IBS) Uhlelo lokuphatha isiqikili

Lenaneo le sebediswang ho etsa, 
ho laola le ho fetola diteng tsa 

dijithale.

Sofuthi ine ya shumiswa u 
vhulunga, u langa na u shandula 

mafhungo a digital.

’n Sagtewaretoepassing wat gebruik 
word om digitale inhoud te skep, te 

bestuur en te wysig.

uhlelokusebenza olisetshenziswa 
ukudala, ukuphatha, nokulungisa 

isiqikili sezezibhangqiwe.

SEPEDI XITSONGA ISIXHOSA SISWATI

Tumelelano Kontiraka Isibhambathiso Sivumelwanomtsetfo

Tumelelano yeo e tlamago ka molao 
magareng ga dihlopha tše pedi 

goba go feta moo.

Mpfumelelano lowu nga na nawu 
exikarhi ka vanhu vambirhi kumbe 

hi ku tlula.

Isivumelwano esisemthethweni 
phakathi kwabantu ababini okanye 

nangaphezulu.

Sivumelwano lesisemthethweni 
emkhatsini wemacembu lamabili 

noma langetulu.

SETSWANA

Contract
ISINDEBELE

Konteraka Ikontraga

Tumalano ya semolao e e 
magareng ga batho ba le babedi 

kgotsa go feta.
A legally binding agreement between two or more parties.

Isivumelwano esisemthethweni 
phakathi kwabantu ababili namkha 

abanengi.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Konteraka Kontiraka Kontrak Isivumelwano

Tumellano ya semolao e tlamehang 
pakeng tsa batho ba babedi kapa 

ho feta.

Thendelano ya mulayo vhukati ha 
vhathu vhaṱanu kana vhavhili ine ya 

vha ya mulayo wa u bviselana.
’n Regtens bindende ooreenkoms 

tussen twee of meer partye.

Isivumelwano esibophezelayo 
ngokomthetho phakathi 

kwezinhlangothi ezimbili noma 
ngaphezulu.

A software app that is used to create, manage, and modify digital content.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Phetolelo Hundzuluxo Intshukumo Kuwelela

Kgato ya maleba ye e tšeago ke 
moreki, ye bjalo ka go reka goba go 

ingwadiša.

Loko Khasimende yi teka goza leri 
lavekaka, tanihi ku xava kumbe ku 

tsarisa.

Xa umthengi onokubakho ethatha 
inyathelo elinqwenelekayo, 

njengokuthenga okanye 
ukubhalisela oko.

Ngesikhatsi umkhangwa enta intfo 
oyiٶsako, njengokutsenga noma 

kubhalisa.

SETSWANA

Conversion
ISINDEBELE

Phetogamoreki Itjhuguluko

Fa moreki a tsaya kgato e a e 
eletsang, jaaka go reka kgotsa go 

ikwadisa.
When a prospect takes a desired action, like making a purchase or signing 

up.

Isikhathi umthengi ongangaba 
khona enza isenzo osiٶsako 
– njengokuthenga namkha 

ukubhalisela kusevisi.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Phetolelo U renga Omskakeling Ukuguqula

Ha motho ya ka bang moreki a nka 
kgato e lebeletsweng, jwalo ka ho 

reka kapa ho ingodisa.

Tshifhinga tshe murengi a ita 
nyito i ṱoḓwaho, sa u renga kana u 

ḓivhadza.

Wanneer ’n vooruitsig ’n gewenste 
aksie uitvoer, soos om ’n aankoop te 

doen of aan te teken.

Isenzo lapho umthengi onodliki 
enza okuٶswa umhwebo, 

njengokuthenga noma ukucikicela

SEPEDI XITSONGA ISIXHOSA SISWATI

Tekanyophetolelo Mpimohundzuluxo Izinga leNguquko Lizingakuwelela

Dipersente tša baeti bao ba ilego 
ba reka.

Tiphesente ta vaendzi lava hetaka 
ku xava.

Ipesenti yeendwendwe ezithenga 
ngokwenene.

Inani lebavakashi labasenta 
kutsenga.

SETSWANA

Conversion rate
ISINDEBELE

Kelo sa phetolo Isilinganiso sokutjhugulula

Peresente ya baeng ba ba 
weditseng theko. The percentage of visitors who complete a purchase . Iphesenti labavakatjhi abaphetha 

ukuthenga.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Sekgahla sa Matheriale a papatso 
a ho hohela bareki

Tshikalo tsha vharengi vhukuma Omskakelingskoers Izinga lokuguqula

Diphesente tsa baeti ba phethelang 
theko.

Phesente ya vha dalelaho khomboni 
vha no ita u renga tshoṱhe.

Die persentasie besoekers wat ’n 
aankoop voltooi.

Iphesenti lezivakashi eziphetha 
ngokuthenga.

SEPEDI XITSONGA ISIXHOSA SISWATI

Difaele tše dinyenyane tšeo 
di bolokilwego sedirišweng sa 

modiriši
Datha leyintsongo Iikhukhi Sigcinalwati

Difaele tše nnyane tšeo di 
bolokilwego go sedirišwa sa moreki 

tšeo di latelago dikgetho goba 
mošomo wepesaeteng.

Mafayela lamatsongo lama 
hlayisiwaka eka xitirhisiwa xa 

mutirhisi lama landzeleraka leswi 
a swi rhandza kumbe leswi a swi 

endlaka eka webusayiti.

Iifayile ezincinci ezigcinwa 
kwisixhobo somsebenzisi ukuze 

zilandelele izikhethwa zakhe okanye 
into ayenzayo kwiwebhusayithi.

Emafayela lincane lagcinwa 
kudivayisi yekulandzela tintfo 

temakhasimende.

SETSWANA

Cookies
ISINDEBELE

Dihuki Imikhawulwana

Difaele tse dinnye tse di 
bolokilweng mo sedirisong sa 

motho go sala morago ditlhopho 
kgotsa tiro mo webosaeteng.

Small ٶles stored on a user’s device that track preferences or activity on 
websites.

Amafayili amancani agcinwa 
kudivayisi yomsebenzisi 

ukulandelela ukukhetha kwakhe 
namathuba.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Dikhuki
Faela thukhu dzi thusaho kha 

inthanethe
Webkoekies Izihele zolwembu

Difaele tse nyane tse bolokwang 
ho sesebediswa sa mosebedisi tse 
latellang dikgetho kapa mesebetsi 

ya hae ya webe.

Faela ṱhukhu dzi tshi vhulungwa 
kha tshishumiswa tsha mushumisi 
u tevhedza thaidzo kana nyito kha 

webusaithi.

Klein lêers wat op ’n gebruiker se 
toestel gestoor word om voorkeure 

of aktiwiteit op webwerwe na te 
spoor.

Izihele ezincane ezigcinwa 
kusiklamo somsebenzisi 

ezilandelela okuthandwayo noma 
okwenziwayo kuzizindalwebu.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Dikoporasi Bindzuntirhisano Iinkampani zamaqela Tinhlangano telubanjiswano

Kgwebo yeo e ngwadišitšwego 
semmušo le CIPC, yeo e laolwago 
ke Molao wa Dikoporasi wa 2005.

Bindzu leri tsariweke hi ximfumo na 
CIPC, leri lawuriwaka hi Nawu wa 

Co-operatives Act wa 2005.

Umbutho obhalisiweyo 
ngokusemthethweni kwiCIPC, 

olawulwa nguMthetho 
weZidibeneyo ka-2005.

Inhlangano lebhalisiwe ku-CIPC 
ngeCo-operatives Act.

SETSWANA

Cooperatives
ISINDEBELE

Koporasi Ukusebenzisana

Kgwebo e e kwadisitsweng 
semmuso le CIPC, e laolwa ke 
molao wa Dikoporasi wa 2005.

A formally registered business with CIPC, regulated by the Co-operatives 
Act of 2005.

Ihlangano yokusebenzisana 
ebhaliswe ngaphasi komthetho, 

ehlose ukuletha inzuzo 
yokuqakathekisa nokwabelana 

ngokulinganayo.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Dikoporasi Vhushumisani Koöperasies Imifelandawonye

Kgwebo e ngodisitsweng ka 
semmuso le CIPC, e tsamaiswang 

ke Molao wa Mekgatlo ya Kopanelo 
wa 2005.

Khamphani ine ya nwalisiwa nga 
CIPC, i tshi tevhedza Mulayo wa 

Dzikhoperativi wa 2005.

’n Formeel geregistreerde besigheid 
by CIPC, gereguleer deur die 

Koöperasiewet van 2005.

Umhwebo obhaliswe 
ngokusemthethweni ne-CIPC, 
olawulwa ngumthetho we-Co-

operatives ka-2005.

SEPEDI XITSONGA ISIXHOSA SISWATI

Tšhupetšo ya Temogo ya 
Bomenetša .

Mpimo wa vukungundzwana
Umlinganiselo ongeenkolelo 

zorhwaphilizo
Lizingato lenkhohlakalo

Tšhupetšo yeo e beakanyago 
dinaga ka maemo a tšona ao a 

lemogwago a bomenetša bja lekala 
la mmušo.

Xihlawulekisi lexi ringanisaka 
matiko hi ku vona leswaku ku na 

vukanganyisi ra mfumo.

Umlinganiselo owahlula amazwe 
ngokweenkolelo zoluntu malunga 

nenqanaba lorhwaphilizo 
kurhulumente.

Index yekukala tinkhohlakalo.

SETSWANA

Corruption perception index
ISINDEBELE

Tshupane ya temogo ya 
bonweenwee

Ukuhlolwa kwekohlakalo

Tshupane e e bayang dinaga ka 
maemo a temogo ya bonweenwee 

ba puso ba tsona.
An index which ranks countries by their perceived levels of public sector 

corruption.

silinganiso esihlathulula amazwe 
ngokwesilinganiso sokubonwa 

kobukohlakalo emsebenzini 
kaRhulumende.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Tshupane ya se Nahanweng e le 
Bobodu

Mbalambalo nga dziphesenthe 
kha tshandanguvhoni

Korrupsiepersepsie-indeks
Inkomba yentshwayo 

ngenkohlakalo

tshupane e hlophisang dinaha ho 
ya ka maikutlo a setjhaba mabapi le 

boemo ba bobodu ba mmuso.

Mutevhe wa shango une wa 
rangisa mashango nga u lavhelesa 
muimo wa vhuṱali na u sa tshimbila 

zwavhuḓi (corruption perception 
index).

’n Indeks wat lande rangskik 
volgens hul waargenome vlakke van 

korrupsie in die openbare sektor.

Inkomba eklelisa amazwe 
ngokwamazinga entshwayo 

enkohlakalo kuhulumeni.

SEPEDI XITSONGA ISIXHOSA SISWATI

Ditshenyegelo tša thekišo Tihakelo ta Minxavo Ixabiso leeNtengo Tisukantsengiso

Mmolelwana e nabilego yeo e ka 
akaretšago ditshenyagalelo tše 

oketšegilego tšeo di tswalanago le 
go rekiša le go aba bobedi dithoto 

le ditirelo.

Rito ro anama leri nga katsa swilo 
swin’wana leswi fambelanaka ni ku 
xavisa ni ku hangalasa switirhisiwa 

ni ntirho.

Imali eshiyekileyo emva kokuba 
umnini-shishini ehlawule isitokhwe 
okanye iinkonzo kunye neendleko 

ezinxulumene noko.

Likhala lelikhulu lelifaka 
tindleko letinyenti tekutsengisa 

nekusabalalisa imikhiqizo netinsita.

SETSWANA ISINDEBELE

Lefoko le le ka akaretsang 
ditlhwatlhwa tse dingwe tse 

di amanang le go rekisa le go 
tsamaisa dithoto le ditirelo.

A broader term that can include additional costs related to selling and 
distributing both goods and services. 

Igama elibanzi elibandakanya 
neminye imali ehlobene 

nokuthengisa nokusabalalisa 
imikhiqizo neesevisi.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Ditjeho tsa Thekiso Mitengo ya thengiso Verkoopkoste Izindleko zentengiso

Polelo e pharalletseng e ka 
kenyelletsang ditshenyehelo tse 

ding tse amanang le ho rekisa le ho 
aba dihlahiswa le ditshebeletso.

Ṱhaluso ya mbadelo dzine dza 
katela na dziṅwe mbadelo dza u 

ḓivhadza na u isa zwibveledzwa kha 
musika.

’n Breër term wat bykomende koste 
kan insluit wat verband hou met die 
verkoop en verspreiding van sowel 

goedere as dienste.

Igama elibanzi elibandakanya 
ezinye izindleko eziphathelene 

nokuthengisa nokuhambisa 
imikhiqizo nezinkonzo.

Cost of Sale Intengo yokuthengisa
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SEPEDI XITSONGA ISIXHOSA SISWATI

Ditshenyagelo tša dithoto tša 
thekišo

Tihakelo ta nhundzu leyi 
xavisiweke

Ixabiso leeMveliso 
eziThengisiweyo (iCOGS)

Tisukamphahla

Ditshenyagalelo tše di lebanyago 
tša go tšweletša dithoto goba 

ditirelo tšeo di rekišwago .

Ndhawu ya nkoka ya ku endla swilo 
swa ku humelerisa switirhisiwa 

kumbe ntirho.

Igama elibanzi elinokubandakanya 
ezinye iindleko ezinxulumene 

nokuthengisa kunye nokusasaza 
iimveliso kunye neenkonzo.

Tindleko letiqondzeleko tekukhiqita 
imikhiqizo noma tinsita letitfolakale.

SETSWANA

Cost of goods sold (COGS)
ISINDEBELE

Tlhwatlhwa ya dithoto tse di 
rekisitsweng

Intengo yemikhiqizo 
ethengisiweyo

Tlhwatlhwa e e tlhamaletseng ya go 
ntsha dithoto kgotsa ditirelo tse di 

rekisitsweng.
The direct costs of producing the goods or services sold .

Imali esetjenziswa ngqo 
ekukhiqizeni imikhiqizo namkha 

iisevisi ezithengisiwako.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Ditjeho tsa Thepa e Rekisitsweng Mitengo ya thundu yo rengiswaho Koste van verkope (KVV) Izindleko zemikhiqizo edayisiwe

Ditshenyehelo tse tobileng tsa ho 
etsa dihlahiswa kapa ditshebeletso 

tse rekiswang.

Mbadelo dza vhukuma dza u 
bveledza kana u fhaṱa zwibveledzwa 

kana tshumelo dzo rengiswaho.

Die direkte koste van die 
vervaardiging van die goedere of 

dienste wat verkoop is.

Izindleko eziqondile zokukhiqiza 
imikhiqizo noma izinkonzo 

ezithengisiwe.

SEPEDI XITSONGA ISIXHOSA SISWATI

Thobo ya maikutlo Vutsundzuxi Ukuthuthuzela Kwekhutwa

Tshepedišo ya pele ga kgalemo 
yeo e dirišwago e le mokgwa 

wa mathomo ge boitshwaro bja 
mošomi bo swanetše go lokišwa.

Ntirho wo sungula wo lulamisa loko 
mutirhi a nga landzeleri milawu ya 

ntirho.

Inkqubo yokuqala yokulungisa 
ukuziphatha komqeshwa 
ngaphambi kokumiswa 

kwezigwebo.

Inchubo lebusisekelo yekulungisa 
sisebenzi lapho kuncane kugwegwa.

SETSWANA

Counselling
ISINDEBELE

Kgakololo Ukulungiswa kweengwegwe

Tsamaiso ya pele ga kotlhao e e 
diriwang lantlha pele maitshwaro a 

modiri a ka sokololwa.
A pre-disciplinary process used as a ٶrst resort when an employee’s 

behaviour needs to be corrected.

Ikambiso esetjenziswa 
njengehlobo lokuthoma uma 

isisebenzi sikhombisa ukuziphatha 
okungakafaneli.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Thobo ya maikutlo Ndatisothangi Berading Ukweluleka

Mokgwa wa ho lokisa pele ho 
kgalemo ha boitshwaro ba 

mosebeletsi bo hloka ho lokiswa.

Nḓila ya u thivhela tshinyalelo nga 
u thoma – i shumiswa u saathu u 
thoma mulayo wa vhukuma wa u 

lwisana na mushumi.

’n Voor-dissiplinêre proses wat as ’n 
eerste stap gebruik word wanneer 
’n werknemer se gedrag reggestel 

moet word.

Inqubo esebenza njengokuxwayisa 
ngaphambi kokuthi kuthathwe 
izinyathelo eziqinile zokujezisa.

SEPEDI XITSONGA ISIXHOSA SISWATI

Mokitlana Xikweleti Ityala Sikwelede

Poelo ya kadimo yeo e dirišwago ge 
moreki a reka dithoto goba ditirelo 

ka tumelelano ya go lefa ka morago.

Rito leri tirhisiwaka loko 
khasimende a xava nchumu kumbe 

ntirho hi xipimelo xo hakela eka 
nkarhi lowu taka.

Igama lezemali elisetyenziswa 
xa umthengi ethenga iimveliso 

okanye iinkonzo ngesivumelwano 
sokuhlawula kamva.

Umkhuba lapho umuntfu atsenga 
imikhiqizo ngesikwelede.

SETSWANA ISINDEBELE

Sekoloto Isikolodo

Lefoko la kadimo fa moreki a reka 
dithoto kgotsa ditirelo ka tumalano 

ya go duela nako e e tlang.
A lending term used when a customer purchases goods or services with 

an agreement to pay at a later date.

Igama leboleko lapho umthengi 
athenga imikhiqizo namasevisi 
ngesivumelwano sokukhokha 

kamva.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Mokitlane/Sekoloto Tshikolodo Krediet Isikweleti

Polelo ya mokitlane ha moreki a 
reka dihlahiswa kapa ditshebeletso 
ka tumellano ya ho lefa hamorao.

Tshikolodo – u thola zwibveledzwa 
kana tshumelo u tshi badela nga 

murahu ho tendelwaho.

’n Term in uitleen gebruik wanneer 
’n kliënt goedere of dienste koop 
met die ooreenkoms om later te 

betaal.

Igama elisetshenziswa 
kwezokubolekwa lapho umthengi 

ethenga imikhiqizo noma izinkonzo 
ngesivumelwano sokukhokha 

emuva ngesikhathi esizayo

Credit
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SEPEDI XITSONGA ISIXHOSA SISWATI

Pego Matimu ya xikweleti Imbali yamatyala Umbiko wesikwelede

Pego yeo e hlalosago ka botlalo 
dithulaganyo tša mokitlana tša 

nakong e fetilego tša motho goba 
tša kgwebo.

Xiviko lexi hlamuselaka leswaku 
munhu kumbe bindzu ri endlile 

njhani eka ku hakela hi nkarhi lowu 
hundzeke.

Ingxelo ebonisa imbali 
yezivumelwano zamatyala zomntu 

okanye zeshishini.

Umbiko lokhombisa emakhono 
noma emacala enkampani noma 

umuntfu.

SETSWANA

Credit history
ISINDEBELE

Histori ya sekoloto Ilwazi laphambilini lesikolodo

Pegelo e e supang mokgwa o 
motho kgotsa kgwebo e dirileng 
dikoloto mo nakong e e fetileng.

A report detailing an individual’s or business’s past credit arrangements.
Umbiko okhombisa indlela umuntu 
namkha ibhizinisi eliboleke ngayo 

kudlulileko.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Nalane ya Mokitlane Zwikolodo zwa murahu Kredietgeskiedenis Umlando wesikweleti

Tlaleho e qaqileng ya mokitlane wa 
motho kapa kgwebo.

Mbiko ya ndanganyo dza tshikolodo 
dza kale dza muthu kana bindu.

’n Verslag wat ’n individu of 
besigheid se vorige kredietreëlings 

uiteensit.

Umbiko okhombisa umlando 
wesikweletu somuntu noma 

webhizinisi, ubonisa indlela abaye 
baboleka ngayo nokuthi bakhokhe 

kanjani emuva.

SEPEDI XITSONGA ISIXHOSA SISWATI

Tekanyetšo ya mokitlana Mpimo wa xikweleti Umyinge wamatyala Umkhawulo wesikwelede

Palo ya tšhelete yeo e ka se kego ya 
fetišwa ka karata ya mokitlana goba 
ke tekanyo e kgolo ya kadimo yeo e 

newago.

Mali leyi nga hundzisiwaka eka 
khadi ra nkwama kumbe ntalo lowu 
nyikeriwaka hi nkarhi lowu nga riki 

wa ku hundza.

Umda wemali ongagqithiswayo 
kwikhadi letyala okanye imali 

ephezulu yokubolekisa.
Inani lemali lelisetjentiswako noma 

umkhawulo wesikwelede.

SETSWANA

Credit limit
ISINDEBELE

Tekanyetso ya sekoloto Umkhawulo wesikolodo

Palo e e ka se fetweng mo karateng 
ya sekoloto kgotsa ke tlhwatlhwa e 

e kwa godimo e e neetsweng.
A rand amount that cannot be exceeded on a credit card or is the 

maximum lending amount oٵered.

Isilinganiso semali engaphezu 
kwayo ibhange lingavumi 
ukukunika—umkhawulo 

wesikwelede.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Moedi wa Mokitlane Phimo ya tshikolodo Kredietlimiet Umkhawulo wesikweleti

Palo e phahameng ya tjhelete 
e ka sebediswang ka karete ya 

mokitlane kapa mokgwa o mong wa 
mokitlane.

Muimo wa nṱha wa tshikolodo u sa 
fanela u fhiriwa.

’n Randbedrag wat nie oorskry 
mag word op ’n kredietkaart nie, of 
die maksimum uitleenbedrag wat 

aangebied word.

Inani elibekelwe umuntu noma 
umhwebo njengomkhawulo 

wemali abangayisebenzisa noma 
abayibolekayo.

SEPEDI XITSONGA ISIXHOSA SISWATI

Kelo ya maloka a go kolotišwa Mapimelo ya xikweleti Amanqaku omtyali Lizingato lesikwelede

Rank ya motho goba kgwebo e 
theilwe godimo ga histori ya bona 

ya mokitlana, e bontšha bokgoni bja 
bona bja go bušetša sekoloto.

Nhlayo leyi nyikeriwaka eka vanhu 
kumbe mabindzu hi ku tirhisa 

vuxokoxoko ra ku hakela ra nkarhi 
lowu hundzeke, ku kombisa 

matimba yo tlherisela.

Ulinganiso olunikwa abantu okanye 
amashishini ngokusekelwe kwimbali 
yamatyala abo, olubonisa amandla 

abo okuhlawula ityala.

Kulinganiselwa kwebhizinisi noma 
umuntfu ngesikwelede, kukhombisa 

kutsi bayakwati yini kukhokha.

SETSWANA

Credit rating
ISINDEBELE

Seelo sa sekoloto Isilinganiso sesikolodo

Seelo se se newang batho kgotsa 
dikgwebo go ikaegile ka histori ya 

sekoloto, e bontsha bokgoni jwa go 
duela.

A ranking applied to persons or businesses based on their credit history, 
reٷecting their ability to repay the debt.

Isilinganiso esibekwe kumuntu 
namkha ibhizinisi ngokusekelwe 

emlandweni wesikwelede—
ukukhombisa amandla akhe 

okukhulula imali ebolekiweko.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Boemo bo malebana le ho fuwa 
mokitlana

Phimavhukolodi Kredietgradering Amazinga ezikweleti

Maemo a fanwang ho motho 
kapa kgwebo ho latela nalane ya 

mokitlane, a bontshang bokgoni ba 
ho lefa.

Phimavhukolodi.

’n Gradering wat toegepas word op 
persone of besighede gebaseer op 

hul krediett geskiedenis, wat hul 
vermoë aandui om skuld terug te 

betaal.

Isilinganiso esinikezwa umuntu 
noma umhwebo ngokusekelwe 

emlandweni wesikweletu, sibonisa 
ikhono labo lokukhokha imali 

abayibolekile.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Mokolotwa Mukolotisi Umnikityala Umkweledisi

Motho goba kgwebo yeo e go 
dumelelago go reka dithoto goba 
ditirelo ka tumelelano ya gore o tla 

lefa ka morago.

Munhu kumbe bindzu leri nyikaka 
leswaku u xava swilo hi xipimelo xo 

hakela eka nkarhi lowu taka.

Umntu okanye ishishini elivumela 
ukuthenga iimveliso okanye 
iinkonzo ngesivumelwano 

sokuhlawula kamva.

Umuntfu noma inkampani lenikela 
ngemikhiqizo ngesikwelede.

SETSWANA

Creditor
ISINDEBELE

Mokolotisi Umbolekisi

Motho kgotsa kgwebo e e 
dumelang gore o reke dithoto 

kgotsa ditirelo ka tumalano ya go 
duela nako e e tlang.

A person or business that allows you to purchase goods or services with 
an agreement to pay at a later date.

Umuntu namkha ibhizinisi 
elikupha imikhiqizo namkha 

amasevisi ngesivumelwano sokuthi 
uzokhokha kamva.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Mokolotuwa Mukolodisi Krediteur Umkweletisi

Motho kapa kgwebo e fanang ka 
mokitlane bakeng sa dihlahiswa 

kapa ditshebeletso.
Mukolodisi.

’n Persoon of besigheid wat jou 
toelaat om goedere of dienste te 

koop met die ooreenkoms om later 
te betaal.

Umuntu noma umhwebo onikeza 
omunye umuntu noma umhwebo 
ithuba lokuthenga izimpahla noma 

izinsizakalo ngokuvumelana nokuthi 
bakhokhe kamuva.

SEPEDI XITSONGA ISIXHOSA SISWATI

Dikoloto Timali leti humaka Imali engenayo Imalitisuka

Pego ya tšhelete yeo e tšwago 
akhaontong.

Ku tsala swilo hinkwaswo leswi 
humaka eka akhawunti.

Ukubhala imali ephumayo kwi-
akhawunti.

Ku-credita kubhalwa tonkhe tintfo 
letiphuma.

SETSWANA

Credits (cr)
ISINDEBELE

Dikerediti Ukukoloda

Go kwalwa madi a a tswang mo 
akhaonteng.

Ama-credit arekhoda imali 
ephumako ku-akhawunti.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Krediti Tshelede ine ya bva Krediteer Imali ephumayo

Ho ngola tjhelete e tswang 
akhaonteng.

Kha masia-mbili, u bva u rekhoda 
tshelede i tshi bva kha akhaunthu.

Teken geld aan wat uit ’n rekening 
vloei.

Ukubhalisa imali ephumayo 
kusihawuza.

SEPEDI XITSONGA ISIXHOSA SISWATI

Thekišo ya selo se itšego Nringanyeto wa muxavi Ukufaka Ezinye Iimveliso Kwengetisa

Go šišinya ditšweletšwa tša 
tlaleletšo tša thekišo ye itšego go 

moreki.

Ku vulavula hi swilo swin’wana 
kumbe leswi hlanganaka leswi 
khasimende yi nga swi xava.

Ukucetyisa imveliso okanye 
iinkonzo ezongezelelweyo okanye 

ezihambelanayo kumthengi.

Kuphocelela likhasimende kutsenga 
letinye tintfo letisengcile noma 

letihambisanako.

SETSWANA

Cross-selling
ISINDEBELE

Thekisetso ya se sengwe gape
Ukuthengisa umkhiqizo 

owehlukileko

Go eletsa moreki go reka dikungo 
tse dingwe tse di tsamaisanang le 

se a se rekileng.
Suggesting additional or complementary products to a customer .

Ukutjengisa imikhiqizo engeziwe 
namkha emihlanganisako 

kumthengi.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Thekiso ya hohong
U vhudzisa murengi arali a tshi 

nga renga na zwiṅwevho Kruisverkoop Ukusikisela okunye

Ho eletsa bareki ka dihlahiswa tse 
ding kapa tse tlatsanang.

U sumbedza murengi zwibveledzwa 
zwi engedzaho kana zwi 

ṱanganedzanaho.
Om bykomende of aanvullende 

produkte aan ’n kliënt voor te stel.

Ukuphakamisa noma ukusikisela 
ukuba umthengi athenge imikhiqizo 
eyengeziwe ezohambisana nalokho 

akuthengile

Record of money that flows out of an account.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Go thoma kgwebo ka tšhelete ya 
dimpho

Nhlengeleto wa mali hi ntshungu Ugayomali kwihlokondiba Inhlanganyelomali

Go kgoboketša tšhelete e nyenyane 
go tšwa go palo e kgolo ya batho, 

gantši Inthaneteng.

Ku tlakusa mali yo hlayanyana 
eka vanhu vo tala, hakanyingi hi 

inthanete.

Ukuqokelela imali encinci evela 
kubantu abaninzi, ngokuqhelekileyo 

nge-intanethi.
Kutitsatsa imali lencane kubantfu 

labanyenti, kakhulu nge-inthanethi.

SETSWANA

Crowdfunding
ISINDEBELE

Matlole a boidiidi Ukwesekelwa kwabantu ngeemali

Go kokoanya madi a mannye go 
tswa mo bathong ba le bantsi, 

gantsi ka inthanete.
Raising small amounts of money from a large number of people, often 

online .
Ukuhlanganisa imali emincani 

kubantu abanengi, ngokuvamile 
ngokusebenzisa ithungelelwano.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Ho qala kgwebo ka tjhelete ya 
dimpho

U tanganyisa tshelede nga 
lugwada

Kollektiewe befondsing Ukuvusa isivivane

Ho phahamisa tjhelete e nyane ho 
tswa ho batho ba bangata, hangata 

ka inthanete.

U kuvhanganya tshelede nga 
muṅwe na muṅwe nga u shumisa 

inthanete kana zwiga zwa tshivhalo 
tsha vhathu vhanzhi.

Die insameling van klein bedrae 
geld van ’n groot aantal mense, 

dikwels aanlyn.

Ukuqoqa imali encane kubantu 
abaningi, ngokuvamile 

kuxhakaxholo, bephosa esivivaneni.

SEPEDI XITSONGA ISIXHOSA SISWATI

Letseno la bjale Malinghena ya sweswi Iasethi yangoku Imphahladvute

Tekanyo yeo e dirišwago bathong 
goba dikgwebong go ya ka histori 

ya bona ya go adima batho tšhelete, 
yeo e bontšhago bokgoni bja bona 

bja go lefa sekoloto.

Rifuwo leri nga mali kumbe leri nga 
hundziseriwu eka mali hi nkarhi wa 

malembe ya 12.

Ipropati engumlinganiselo wemali 
okanye enokuguqulwa ibe yimali 

kwiinyanga ezili-12 ezizayo.

Imphahla leyimali noma lengacala 
imali ngesikhatsi lesingaphansi 

kwemnyaka.

SETSWANA

Current asset
ISINDEBELE

Letlotlo la ga jaana Ipahla yanje

Thoto ya madi kgotsa thoto e 
e ka fetolelwang go madi mo 

dikgweding di le 12 tse di tlang.
An asset in cash or that can be converted into cash within the next 12 

months.

Impahla eliyimali namkha 
engaguqulwa ibe yimali 

zingakapheli iinyanga ezilitjhumi 
nambili.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Kuno ya jwale Thundu/ndaka ya zwino Huidige bate Ingcebo yamanje

Tjhelete e fumanehang ka nako e ka 
tlase ho dikgwedi tse 12.

Ndaka ya zwino ine ya nga 
shandukiswa tshelede kha 

miṅwedzi ya 12.

’n Bates in kontant of wat binne die 
volgende 12 maande in kontant 

omskep kan word.

Impahla noma imali engaguqulwa 
ibe yimali phakathi nezinyanga 

ezingu-12 ezizayo.

SEPEDI XITSONGA ISIXHOSA SISWATI

Mekitlana ya bjale Xikweleti xa nkarhinyana Ityala langoku Bucaladvute

Sekoloto seo se swanetšego go 
lefelwa dikgweding tše 12 tše di 

latelago.
Nkarhi wa ntirho lowu faneleke ku 

hakeriwa hi malembe ya 12.
Isibophelelo semali ekufuneka 
sihlawulwe kwiinyanga ezili-12 

ezizayo.

Umtselo noma sicelo sekukhokha 
ngesikhatsi lesingaphansi 

kwemnyaka.

SETSWANA

Current liability
ISINDEBELE

Molato wa ga jaana Isikolodo

Molato o o tshwanetseng go 
duelwa mo dikgweding di le 12 tse 

di tlang.
A liability that is due for payment in the next 12 months.

Isibopho esizokukhokhwa 
zingakapheli iinyanga ezilitjhumi 

nambili.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Mokitlane wa jwale Tshikolodo tsha zwino Huidige las Izimelo zamanje

Sekoloto se tshwanetseng ho 
lefuwa nakong ya dikgwedi tse 12 

tse tlang.

Tshikolodo tsha zwino tshine tsha 
fanela u badelwa kha miṅwedzi ya 

12.
’n Las wat binne die volgende 12 

maande betaal moet word.
Isibopho semali okufanele 

sikhokhwe phakathi kwezinyanga 
ezingu-12 ezizayo.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Maitemogelo a moreki Riendzo ra Muxavi Ihambo yoMthengi Luhambomtsengi

Maitemogelo ka moka ao moreki a 
fetilego go ona mola a ikgokanyago 

le kgwebo ya gago.

Nghenelo hinkwawo lowu 
khasimende yi wu hundzaka loko 

yi tirhisana na bindzu ra wena – ku 
sukela eku tiviseni ku ٶka eku xaveni 

na endzhaku.

Amava apheleleyo umthengi 
awaziyo xa esebenzisana neshishini 

lakho – ukusuka ekuqapheliseni 
ukuya kuthengiso kunye 

nokugqibela.

Lonke luhambo lwemukhasimende 
kusukela ekumati kuze kuٶke 
ekutsengeni nasekugcineni.

SETSWANA

Customer journey
ISINDEBELE

Leeto la Moreki Ikhambo lomthengi

Maitemogelo otlhe a moreki a nang 
le one fa a amana le kgwebo ya 

gago – go simolola ka kitso go ya 
go theko.

Umuzwa ophelele umthengi 
awuzako kusukela ekwazini 

ibhizinisi kuze kuٶke ekuthengeni 
nasekuthintaneni ngemva 

kokuthenga.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Maikutlo a Moreki ka khamphani Lwendo lwa murengi Kliëntreis Uhambo lomthengi

Boiphihlelo kaofela ba moreki 
a bang le bona ha a sebelisana 

le kgwebo ya hao – ho tloha 
tlhokomelong ho isa thekong ho 

.hlela kamano ya moraoٶ

Ndila ine murengi a tevhedza kha u 
rengiwa: u ḓivha, u takalela, u tama, 

u ita nyito.

Die hele ervaring wat ’n kliënt 
deurmaak wanneer hy met jou 

besigheid in aanraking kom – van 
bewuswording tot aankoop en 

daarna.

Konke okuhlangenwe nakho 
umthegni adlula kukho lapho 

exhumana nomhwebo – kusukela 
ekwazini, ekuthengeni, kuze kuٶke 

nasekusebenziseni.

SEPEDI XITSONGA ISIXHOSA SISWATI

Boleng bja theko ya moreki
Ntsengo hinkwawo lowu 

languteriweke
Ixabiso loMthengi eBomini (iCLTV) Umbalomtsengi

Palomoka ya letseno leo le 
letetšwego go tšwa go moreki 

nakong ya kgwebišano ya gagwe le 
kgwebo ya gago.

Mali hinkwayo leyi languteriwaka 
ku huma eka khasimende yin'we 
hi nkarhi hinkwawo wa vuxaka na 

bindzu ra wena.

Ingeniso iyonke elindelekileyo 
kumthengi omnye ngexesha 

lobudlelwane bakhe neshishini 
lakho.

Umphumela wemali 
lotawutsatselwa kumkhasimende 

munye ngekuphila kwakhe 
kwebhizinisi lakho.

SETSWANA

Customer lifetime value (CLTV)
ISINDEBELE

Tlhwatlhwa yotlhe ya moreki Inani lesikhathi somthengi

Madi otlhe a a solofelwang go tswa 
mo moreking a le mongwe go ya 

ka kamano ya gagwe le kgwebo ya 
gago.

Inani eliphelele elilindelekako 
elizokutholwa kumthengi munye 

phakathi kobudlelwano bakhe 
nebizo lakho.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Kakanyo ya Phahello Dikamanong 
le Moreki

Mitengo yoṱhe ine murengi o i 
lavhelela

Kliëntlewenswaarde (KW) Imali ezochithwa umthengi

Lekeno lohle  le lebelletsweng ho 
tswa ho moreki a le mong nakong 

ya kamano ya hae le kgwebo ya 
hao.

Mbuelo yoṱhe ine ya lavhelelwa kha 
murengi muthihi kha tshifhinga 

tsha vhushaka hawe na bindu ḽau.

Die totale inkomste wat van ’n 
enkele kliënt verwag word oor die 
duur van hul verhouding met jou 

besigheid.

Imalingeniso ephelele elindelwe 
kumthengi oyedwa esikhathini 
azoba nobuhlobo nomhwebo 

The total revenue expected from a single customer over the
course of their relationship with your business.

The entire experience a customer goes through when interacting with
your business – from awareness to purchase to use.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Taolo ya Tswalano le Bareki (CRM)
Thekinoloji ya Vulawuri ra Vuxaka 

na Vaxavi (CRM)
ULawulo loBudlelane naBathengi Lihlelekomtsengi

Thekinolotši ya go laola dikamano 
ka moka tša kgwebo ya gago 
le ditirišano le bareki bao ba 

bontšhago kgahlego.

thekinoloji yo lawula vuxaka 
ra khamphani hinkwayo ni ku 

tihlanganisa na vaxavi ni vanghenisi.

Ubuchwepheshe obusetyenziselwa 
ukulawula zonke iintsebenziswano 
zenkampani nabathengi abakhoyo 

okanye abanokubakho.

Lobuchwepheshe bekuphatsa 
imisebenti lehlanganisa 

nekusebentisana nemakhasimende.

SETSWANA

Customer relationship management (CRM)
ISINDEBELE

Tsamaiso ya Kamano le Moreki Ilawulo lobudlelwano babathengi

Thekenoloji ya go laola dikamano 
tsotlhe tsa kgwebo ya gago le 

bareki le bareki ba ba ka nnang 
teng.

A technology for managing all your company’s relationships and 
interactions with customers and potential customers.

Ihlelo lobuchwepheshe lokuphatha 
ubudlelwano nokukhulumisana 

nabathengi.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Bolaodi ba Dikamano tsa Bareki
Ndaulo ya vhushaka ha murengi 

na bindu
Kliëntverwantskapsbestuur (KVB) Intengiselwano yakuxhakaxholo

Theknoloji ya ho laola dikamano 
tsohle tsa kgwebo le bareki kapa 

ditlhahiso.

Sofuthi ya u langa vhushaka ha 
khamphani na vharengi na u 

tevhedza vhukoni ha u rengisa.

’n Tegnologie vir die bestuur van 
al jou maatskappy se verhoudings 

en interaksies met kliënte en 
potensiële kliënte.

Ihlelokusebenza elisetshenziswa 
ukuphatha indlela umhwebi 

axhumana ngayo nabathengi kanye 
nokugcina isiqoshwa sentengiso.

SEPEDI XITSONGA ISIXHOSA SISWATI

Poloko ya bareki Ku hlayisa vaxavi Ukugcinwa kwaBathengi Kugcina batsengi

Mekgwa yeo e dirišwago go dira 
gore bareki ba ka mehla ba to 

ba šetšego ba boa gantši e na le 
mohola go feta go hwetša ba bafsa.

Mitirho leyi tirhisiwaka ku hlayisa 
tikhasimende leti nga kona leswaku 

va vuya nakambe.

Iindlela zokugcina abathengi 
abakhoyo bebuyela – oku kuhlala 
kuxabisa kancinci kunokufumana 

abatsha.

Tindlela tekugcina umkhasimende 
lokhona kutsi abuye njalo – kuvame 

kuba nesebenti kakhudlwana 
kunekutsatsa lentsha.

SETSWANA

Customer retention
ISINDEBELE

Poloko ya bareki Ukugcinwa Kwabathengi

Mekgwa ya go boloka bareki ba 
ba leng teng gore ba boe gape – 

gantsi go boloka madi go gaisa go 
ngoka ba bašhwa.

Strategies used to keep existing customers coming back – often more 
cost-eٵective than acquiring new ones.

Amasu asetjenziswa ukugcina 
amakhasimende akhona – 

avamise ukuthatha imali encane 
kunokukhanga amasha.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Poloko ya Bareki U fara zwavhuḓi vharengi Kliëntbeharing Ukubamba abathengi

Maano a sebediswang ho boloka 
bareki ba teng ba kgutlela hape – 
hangata a theko e tlase ho feta ho 

fumana bareki ba batjha.

Nḓila dza u tsireledza vharengi vha 
hone, uri vha dzule vha tshi renga 
hafhu – dzi nga vha na mutengo 

wa fhasi u fhira wa u wana vharengi 
vhaṱuku vhaṱswa.

Strategieë wat gebruik word om 
bestaande kliënte te behou – 

dikwels goedkoper as om nuwe een 
te verkry.

Amasu asetshenziswa ukugcina 
abathengi abakhona baqhubeka 
nokubuya – ngokuvamile kudla 

imali encane kunokuthola abasha.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Morekiši wa ditirelo tša motšhelo
Muhlanganyetelanxaviselano wa 

vubarisandzilekanini/ Muburokara 
wa vubarisandzilekanini

Ingcali yokurhweba namanye 
amazwe

Sicondzimtsetfo semtselo

Setsebi seo se nago le maloka 
seo se thušago dikgwebo go 

latela melao ya go reka ka ntle ga 
nago, go lokiša ditokumente le go 

kgonthišetša gore go tshepedišo ke 
e botse.

Munhu wa vutshila loyi a pfunaka 
mabindzu ku langutisa milawu ya ku 
nghena switirhisiwa, ku lunghekisa 
matsalwa ni ku tiyisa leswaku swi 

famba kahle.

Ingcali enelayisensi enceda 
amashishini ekulandeleni 

imithetho yokungenisa iimveliso, 
ekulungiseleleni amaxwebhu, 

nasekuqinisekiseni ukuba izinto 
zingena ngaphandle komqobo.

Umuntfu locondzisa nge-customs 
ahlangane nemtsetfo.

SETSWANA

Customs broker
ISINDEBELE

Moemedi wa melelwane Umsizihlangana

Moitseanape yo o nang le 
laesense ya go thusa dikgwebo 

go tsamaisa melao ya tswelontle, 
go baakanya ditokomane le go 

netefatsa phitlhelelo e e bonolo ya 
melelwane.

A licensed expert who helps businesses navigate import regulations, 
prepare documents, and ensure smooth customs clearance.

Umuntu okwazi ukuhlanganyela 
nomphathi weenkambiso 

ukuqinisekisa ukuthi ukuthunyelwa 
kuyenziwa ngokomthetho.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Mokenadipakeng wa bareki
Thendelo ya u badela na u 

endedza thundu
Doeanemakelaar Ungoti womnyango wezimpahla

Setsebi se nang le lengolo se 
thusang dikgwebo ho tsamaisa 

melao ya meetlo, ho lokisa 
ditokomane le ho netefatsa hore 
dihlahiswa  di kena ka tshwanelo.

Muthu ane a vha na licence ane a 
thusa mabindu u tevhedza milayo 

ya import, u lugisa maṅwalo na u ita 
clearance ya customs.

’n Gelisensieerde deskundige wat 
besighede help om invoerregulasies 

na te kom, dokumente voor te 
berei en gladde doeane-klaring te 

verseker.

Umeluleki onesivumelo osiza 
imihwebo ukuthi iqonde imithetho 

yokungenisa, ilungise izincwadi, 
futhi iqinisekise ukuthi ukudlula 

emingceleni kuhamba kahle.

SEPEDI XITSONGA ISIXHOSA SISWATI

Tsebagatšo ya khasetomo
Xihlambanyo xa 

Vubarindzilekanini/ Xihlambanyo 
xa Tikhasitomo

Isinikezelo sokuNgenisa Sitatimendemkhicito

Setatamente seo se ٶwago 
bahlankedi ba ditirelo tša motšhelo 
seo se hlalosago ka botlalo dithoto 
tšeo di tlišwago goba di romelwago 

ka ntle, go akaretša le dithoto.

Tsalwaya ximfumo leyi nyikeriwaka 
eka vaakindhawu ku hlamusela 
switirhisiwa leswi nghenisiwaka 

kumbe leswi rhumeriwaka, ku katsa 
nkoka ni tiko ra vuhaxi.

Isibhengezo esisemthethweni 
esithunyelwa kwiziko lecustoms 
esichaza iimveliso ezingenayo 

okanye ezithunyelwayo, ixabiso lazo 
kunye nemvelaphi.

Umbiko lotawuniketwa kuma-
customs kuchaza imikhiqizo 

lefunekako.

SETSWANA

Customs declaration
ISINDEBELE

Kitsiso ya molelwane Ukuzibophezela kwabathengi

Pegelo ya semmuso e e newang 
balaodi ba melelwane e tlhalosa 
dithoto tse di tsenang kgotsa tse 
di tswang, go akaretswa boleng le 

tshimologo.

A mandatory statement provided to customs authorities detailing goods 
being imported or exported, including value and origin.

Iphepha elisemthethweni 
elibhodululwe kuziinkambiso 

ukuqinisekisa imikhiqizo 
engeniswako namkha ethunyelwa 

ngaphandle.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Tokomane e fanang ka dintlha tse 
kenang naheng

Ḽiṅwalo ḽa thendelano u endedza Doeaneverklaring Incwadi yentutho

Polelo e tlamehang e fanwang 
ho balaodi ba meetlo e hlalosang 
dihlahiswa  tse kenang kapa tse 

tswang, ho kenyeletswa boleng le 
lefatshe la tlhaho.

Ṱhaluso ya mulayo yo fanaho ine 
i fanela u rumelwa kha customs 

authority u ṱalusa zwibveledzwa zwi 
no dzheniswa kana u bviswa.

’n Verpligte verklaring wat aan 
doeane-owerhede voorsien word 
waarin goedere wat ingevoer of 

uitgevoer word uiteengesit word, 
insluitend waarde en oorsprong.

Incazelo esemthethweni ethunyelwa 
ezigunyazweni zemingcwele 
echaza imikhiqizo engeniswa 

noma ethunyelwa ngaphandle, 
okuhlanganisa inani nendawo evela 

kuyo.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Nakothekišo Ndzhendzheleko wa Minxavo Ubude beThuba leeNtengo Sikhatsintsengiso

Nako ye e ka tšewago go kgoketša 
moreki yo a bontšhago kgahlego go 

mo fetoša moreki yo a rekago.

Nkarhi lowu tekaka leswaku ku 
hundzuriwa ngheniso leswaku a va 

khasimende leyi hakaka.

Ixesha elithathayo ukuguqula 
umthengi onokubakho abe 
ngumthengi ohlawula imali.

Sikhatsi lesidzingekako kushintja 
umkhangwa abe likhasimende 

lelitsengako.

SETSWANA

Cycle
ISINDEBELE

Nakothekiso Isijikelezo sentengiso

Nako e e tsewang go fetola 
mokgatlhegi go nna moreki yo o 

lefang.
The length of time it takes to turn a lead into a paying customer.

Isikhathi esithathako bona 
umthengi ongangaba khona abe 

ngumthengi okhokhako.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Potolohothekiso Tshifhinga tsha u kunga vharengi Verkoopiklus Umjikelezo wentengiso

Botelele ba nako boo  motho ya  
ka bang moreki a e nkang pele a 

fetoha moreki ya rekang. 

Ṱhifhinga tshine tsha dzhiiwa uri 
u shandukise murengi a nga vha 
hone a vhe murengi ane a renga 

tsha vhukuma.

Die tyd wat dit neem om ’n 
vooruitsig in ’n betalende kliënt te 

omskep.

Ubude besikhathi sokuguqula 
isikhangwa sibe umthengi 

okhokhayo.

SEPEDI XITSONGA ISIXHOSA SISWATI

Tshepedišo ya go hlahloba disete 
tša tshedimošo

Vuxopaxopi ra datha Uhlalutyo lweeNkcukacha Batisoluhlata

Tshepedišo ya go lekola 
ditokomane tša tshedimošo bakeng 
sa go dira diphetho ka tsebišo yeo 

di e akaretšago.

Ku kambela swivumbeko swa data 
leswaku ku humesiwa makungu hi 

swona.

Inkqubo yokuhlalutya ulwazi 
oluninzi ukuٶkelela kwizigqibo 

okanye ukuqonda okusekwe kulo.
Inchubo yekuhlola lwati kubona 

imiphumela.

SETSWANA

Data analytics
ISINDEBELE

Tshekatsheko ya tshedimosetso Ihlaziyo lelwazi

Tsamaiso ya go sekaseka dinewane 
go swetsa ka ga tshedimosetso e e 

mo go tsone.
The process of examining data sets to draw conclusions about the 

information they contain.
Inqubo yokuhlaziya ulwazi ukuze 

kufunyanwe imininingwane 
eqakathekileko.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Ditlhopholo tsa Datha Vhusedzi ha datha Data-analise Ukuhlaziya imininingo

Tshebetso ya ho hlahloja diphuthelo 
tsa data ho fumana qeto mabapi le 

dintlha tse teng.

Maitiro a u lavhelesa datha huru u 
itela u bveledza phetho nga u ḓivha 

mafhungo ayo.

Die proses om datastelle te 
ondersoek om gevolgtrekkings te 

maak oor die inligting wat dit bevat.

Inqubo yokuhlaziya amaqoqo 
emininingo ukuze kutholakale 

iziphetho ngemininingwane ekuyo.

SEPEDI XITSONGA ISIXHOSA SISWATI

Tshedimošo ya gago ya ditšethale Nhlayiso wa Datha Ukukhuselwa kweeNkcukacha Incizalwati

Mokgwa wa go boloka dikopi 
tša tshedimošo ya bohlokwa ya 

titšithale gore di se lahlege.

Mitirho yo hlayisa kopi ya nkoka ya 
mahungu ya dijithali ku papalata ku 

lahlekeriwa hi mahungu.

Uqeqesho lokugcina iikopi zolwazi 
olubalulekileyo lwedijithali rhoqo 

ukuze kuthintelwe ukulahleka 
kwedatha.

Kugcinwa kwemaphoyisa 
e-digital information – kuvimbela 

kulahlekelwa.

SETSWANA

Data backup
ISINDEBELE

Poloko ya dinewane Isirhobelo sokugcinwa kwelwazi

Mekgwa ya go boloka ka gale 
dikhopi tsa dinewane tsa dijithale 

go tila go latlhegelwa ke dinewane.
The practice of regularly saving copies of important digital information to 

avoid data loss.
Ikhophi elisindiswako yolwazi 

olubalulekileko bona lingalahleka.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Databekapo Thusombewa ya data Gegewe‑rugsteun Ukufakalelwa kwemininingo

Mokgwa wa ho boloka kopi ya 
dintlha tsa dijithale khafetsa ho 

qoba tahlehelo.

Maitiro a u vhulunga kopi dza 
maṅwalwa a ndeme tshifhinga 
tshoṱhe u thivhela u fhelwa ha 

datha.

Die praktyk om gereeld kopieë van 
belangrike digitale inligting te stoor 

om dataverlies te voorkom.

Inqubo yokugcina amakhophi 
alondoloziwe edatha ebalulekile 
ukuze kugwemeke ukulahleka.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Debiti Timali leti ngheneke Imali etyalwayo Ingenisohwebelo

Ka go ngwadiša ka bobedi, dikoloto 
di ngwala tšhelete ka moka yeo e 

elelago ka akhaonteng.

Eka sisiteme ya tiakhawunti, ku 
nghena swi tsariwa hinkwaswo 
leswi nghenaka eka akhawunti.

Kwi-accounting yokungena kabini, 
i-debit ibhalisa yonke imali engena 

kwi-akhawunti.
Ku-debita kubhalwa tonkhe tintfo 

letingena.

SETSWANA

Debits (dr)
ISINDEBELE

Didebiti Ukuboleka

Mo tsamaisong ya matlotlo ya 
go tshwara gabedi, didebiti di 

tlhagisa madi otlhe a a tsenang mo 
akhaonteng.

Emabhukwini wokubala, ama-debit 
arekhoda yoke imali engenako ku-

akhawunti.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Debiti Tshelede ine ya dzhena Debiteer Imali engenayo

Ho ya ka double-entry accounting, 
dikeno di ngola tjhelete e kenang ka 

akhaonteng.

Kha masia-mbili, u dzhena u 
rekhoda tshelede yoṱhe i tshi 

dzhena kha akhaunthu.

In dubbelinskrywingsrekeningkunde 
teken debiete alle geld aan wat ’n 

rekening binnekom.

Kwezokudandakabili, 
okukweletwayo kubhalisa yonke 

imali engenayo kusihawuza.

SEPEDI XITSONGA ISIXHOSA SISWATI

Go fana ka tšhelete ya go lefa 
sekoloto

Nyikelo wa timali hi ku tirhisa 
xikweleti

Inkxasomali ebolekiweyo Intalamatfole

Tšhelete yeo e adimilwego yeo e 
swanetšego go bušetšwa ka tswalo 

ge nako e dutše e eya.

Mali leyi tekiweke eka muamukeri 
naswona yi fanele ku tlherisiwa hi 
nkarhi hi ku tirhisa khasimende. 

Imali ebolekiweyo ekufuneka 
ibuyiselwe kunye nenzala 
ekuhambeni kwexesha.

Imalimboleko lengenwe kutsi 
ikhokhwe ngemva kwesikhatsi 

nentalo.

SETSWANA

Debt funding
ISINDEBELE

Matlotle ka kadimo Ukuthatha isikolodo

Madi a sekoloto a a tshwanetsweng 
ke go duelwa ka morokotso mo 

tsamaong ya nako.
Borrowed money that must be repaid with interest over time.

Imali ebolekiwe okufanele 
ibuyiselwe ngesikhathi esinengana 

nesengezo.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Ho fana ka tjhelete ya ho lefa 
Sekoloto

U badela nga tshikolodo Skuldٶnansiering Ukuxhasa ngesikweletu

Tjhelete e adimiwang e 
tshwanetseng ho buseletswa ka 

morokotso nakong.

Tshelede yo kolodiwaho ine ya 
fanela u badelwa nga u engedzwa 

na mutengo.
Geleende geld wat mettertyd met 

rente terugbetaal moet word.
Imali ebolekiwe okufanele 

ibuyiselwe nenzalo.

SEPEDI XITSONGA ISIXHOSA SISWATI

Mokoloti Mukoloti Umtyali Umkweledisi

Motho goba kgwebo yeo e go 
kolotago tšhelete.

Munhu kumbe bindzu leri faneleke 
ku hakela mali eka wena.

Umntu okanye ishishini elinetyala 
kuwe.

Umuntfu noma inkampani lenikwe 
imali.

SETSWANA

Debtor
ISINDEBELE

Mokoloti Okolodako

Motho kgotsa kgwebo e e go 
kolotang madi. A person or business that owes you money. Umuntu namkha ibhizinisi 

elikweletela wena imali.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Mokoloti Mukolodi Debiteur Umkweleti

Motho kapa kgwebo e 
tshwanetseng ho lefa tjhelete ho 

wena.
Muthu kana bindu ḽine ḽa fanela u 

badela tshelede.
’n Persoon of besigheid wat vir jou 

geld skuld.
Umuntu noma umhwebo okweleta 

imali kuwe.

In double-entry accounting, debits record money flowing into some
accounts (like assets and expenses), but they decrease other
accounts (liabilities, equity, revenue).
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SEPEDI XITSONGA ISIXHOSA SISWATI

Makgabiso Nkhaviso Ehonjisiweyo Sihlavutiomhlobiso

Fonto ya mongwalo wo o nago le 
dilo tše dintši tše di kgabišitšwego.

Nkhaviso wa swihlawulekisi swa 
maletere lawa nga ni swihlawulekisi 

swo tala.
Ifonti enezihombiso ezininzi. Sitayela semifonti lesinetimhlobiso 

letiningi.

SETSWANA

Decorative
ISINDEBELE

Mokgabiso Ifonti ekghatjisiweko

Mofuta wa ditlhaka tse di 
kgabisitsweng. A typeface with lots of embelishments Uhlobo lwehlavu olunokuhlobisa 

okunengi (decorative).

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Mokgabiso U nakisa Dekoratiewe) esihlobisayo

Mofuta wa mongolo o nang le 
diphihlelo tse ngata tsa mokhabiso.

Mufuda wa liṅwalo u na zwiga 
zwinzhi zwa u takadza mbonalo. ’n Lettertipe met baie versierings. Uhlobo lombhalo olunokuhlobisa 

okukhulu.

SEPEDI XITSONGA ISIXHOSA SISWATI

Delivarinoutu
Papila ro tiyisisa ku rhumeriwa ka 

nhundzu
Inowuthi yokuHambisa Litfolamphahla

Tokomane yeo e netefatšago gore 
dithoto di tlišitšwe bile di saenwa ke 

moamogedi.

Tsalwa leri tiyisekaka leswaku swilo 
swi ٶkile – hakanyingi yi sayiniwa hi 

muamukeri.

Uxwebhu oluqinisekisa ukuba 
iimpahla ziye zanikezelwa – 
ngokuqhelekileyo lusayinwa 

ngumamkeli.

Incwadzi lekhombisa 
kutsi imikhiqizo iletiswene 

kumkhasimende.

SETSWANA

Delivery note
ISINDEBELE

Bosupiba go goroga ga phasela Ubufakazi bepahla ethunyelweko

Tokomane e e netefatsang gore 
dithoto di isiitswe – gantsi e sainiwa 

ke yo o amogetseng.
A document conٶrming that goods were delivered – often signed by the 

recipient.
Ubufakazi bokulethwa kwepahla 

– ngokuvamile busayinwa 
ngumamukeli.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Delivarinoutu Ḽiṅwalo ḽa u isa thundu Aٷeweringsnota Isiqiniselo somfufutho

Tokomane e tiisang hore thepa e 
 hlile – hangata e saenwang keٶ

moamohedi.

Ḽiṅwalo ḽi no ṱalusa uri thundu dzo 
isiwaho dzo swikelela – nga nḓila i 

re mulayoni.

’n Dokument wat bevestig dat 
goedere afgelewer is – dikwels deur 

die ontvanger onderteken.

Umbhalo oqinisekisa ukuthi 
impahla ilethiwe – ngokuvamile 
usayinwa yilowo oyamukelayo.

SEPEDI XITSONGA ISIXHOSA SISWATI

Phokotšego ya boleng
Ku hunguteka ka nxavo/ku 

nyumba
Ukwehla kwexabiso Kwehla kwembalo

Phokotšo ya boleng bja letlotlo 
ganyenyane-ganyenyane ge nako e 

dutše e sepela.

Ku hunguteka hi nkarhi ka nkoka wa 
xitirhisiwa hikwalaho ka ku tirhisiwa 

ni ku hela ka nkarhi.

Imali ekufuneka ihlawulwe 
kuwe ngabathengi abathenge 

ngesikweletu.

Kwehla kwenani lemphahla 
ngesikhatsi ngenxa yekusetjentiswa 

noma kuguga.

SETSWANA

Depreciation
ISINDEBELE

Phokotsego ya boleng Ukwehla

Go fokotsega ga boleng ba thoto 
mo tsamaong ya nako ka ntlha ya 

go dirisiwa kgotsa go tsofala.
The gradual reduction in value of an asset over time due to wear and tear.

Ukwehla kancani-kancani 
kwekuqakatheka kwempahla 
ngenxa yokuguga namkha 

ukusetjiselwa.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Phokotseho ya boleng / Phokolo 
ya tjhelete

U fhungudzea ha thengiso Afschrijwing Ukubhuntsha

Ho fokotseha ha boleng ba thoto ka 
lebaka la tshebediso kapa nako.

U fhungudzea ha ndeme ya thundu 
lwa tshifhinga, nga nḓila ya u 
shumiswa kana u thakaleaho.

Die geleidelike vermindering in 
waarde van ’n bate oor tyd as 

gevolg van slytasie.

Ukuncipha kancane kancane 
kwenani lempahla ngokuhamba 

kwesikhathi ngenxa 
yokusetshenziswa.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Setšweletšwa sa Ditšitale Ximakiwa xa Xidijitali Imveliso yezoBuchwepheshe Umkhicito wangcondvomshini

Setšweletšwa sa elektroniki seo se 
sa bonwego goba go tshwarwa.

Xitirhisiwa lexi nga riki xa xiviri lexi 
nyikeriwaka hi ndlela ya dijithali.

Imveliso engabonakaliyo enikezelwa 
ngendlela yedijithali.

Umkhicito longasiwona 
lowesemzimbeni – lotfumeleka 

nge-digital.

SETSWANA

Digital product
ISINDEBELE

Kuno ya dijithale
Umkhiqizo olethwa 

ngokwethungelelwano

Selo se e seng sa namana se se 
isiwang ka inthanete. A non-physical item delivered electronically .

Umkhiqizo wedijithali 
ongathunyelwa ngaphandle kokuba 

yinto ebonakalako.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Sehlahiswa sa Dijithale Tshibveledzwa tsha didzhithala Digitale produk Umkhiqizo wezezibhangqiwe

Ntho e sa tshwareheng e  fetiswang 
ka mokgwa wa ilektroniki.

Tshibveledzwa tshi songo vha tsha 
muthu (non-physical item) tshi no 

rumelwa nga elektroniki.
’n Nie-ٶsiese item wat elektronies 

afgelewer word.
Umkhiqizo ongenakubanjwa 

othunyelwa ngesicikizi.

SEPEDI XITSONGA ISIXHOSA SISWATI

Tšhupetšo ya go itokišetša go 
diriša didirišwa tša thekinolotši

Levhele ya tiko ya ku lungheka ka 
xidijitali

Umlinganiselo wokulungela 
ezobuchwepheshe

Lizingatontfutfuko

Tšhupetšo ya boemo bja go 
itokišetša ga naga go tša 

thekenolotši; e nea tlhahlo ya 
kamoo dinaga di ka kaonefatšago 

go itokišetša ga tšona ka kakaretšo 
go godiša ekonomi ya thekenolotši 

yeo e akaretšago bohle.

Xi ringanisa leswaku tiko ri 
lunghekele njhani eka swa dijithali; 
xi nyika ndzayo leswaku matiko ma 
nga antswisa njhani ku nghena eka 

ikhonomi ya dijithali.

Ukulinganisa umgangatho welizwe 
ekulungeleyo ngokusemthethweni 
ekwamkeleni iinkqubo zedijithali, 

kunye nokunika izikhokelo 
zokuphucula uqoqosho lwedijithali.

Index yekukala kwelungela 
kwekusebentisa lwati lwe-digital.

SETSWANA

Digital readiness index
ISINDEBELE

Tshupane ya go ipaakanya ga 
dijithale

Ukulungela ukusebenza 
ngokwedijithali

E lekanya boikemisetso ba naga mo 
maemong a dijithale; e neelana ka 

maele a gore dinaga di ka tokafatsa 
jang boikemisetso ba tsone gore 
go nne le ikonomi e e akaretsang 

dijithale.

Measures a country’s level of digital readiness; provides guidance on how 
countries can improve their overall readiness to foster an inclusive digital 

economy.

Isilinganiso esilinganisa ukuthi 
ilizwe likalungele kangangani 

ukusebenza ngeendlela zedijithali, 
begodu linikela ngemiyalelo 

yokuthuthukisa indlela zokukhulisa 
umnotho ohlanganako.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Tshupane ya boikemisetso ba 
Dijithale

Ndisedzo ya u khwinisa ikonomi Digitale gereedheidsindeks
Inkomba yokulungela 

ezezibhangqiwe

Tekanyo ya hore naha e lokisitswe 
hakae bakeng sa moruo wa 
dijithale; e fana ka tataiso ya 

ho ntlafatsa bokgoni le ho etsa 
hore moruo wa dijithale o be 

kenyeletsang.

Mutevhe u no ṱalusa nḓila ine 
shango ḽa lugela ngayo kha digital 

economy; u ṋea nḓila dza uri ḽi kone 
u khwinisa readiness ya ḽone.

Meet ’n land se vlak van digitale 
gereedheid; gee riglyne oor hoe 

lande hul algehele gereedheid kan 
verbeter om ’n inklusiewe digitale 

ekonomie te bevorder.

Inkomba elinganisa izinga 
lokulungela kwezwe 
ezobuchwepheshe 

bezezibhangqiwe; inikeza isiqondiso 
sokuthi amazwe angalithuthukisa 

kanjani izinga lawo ukuze kube 
nokulingana kwezomnotho 

wezezibhangqiwe.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Mekgwa yeo e ka dirišwago go 
tsošološa tshepedišo ya IT

Endlelo ro vuyisela mٶkelelo wa 
sisiteme

Ukulungiswa kweNtlekele Sihlengabhizinisi

Karolo ya BCP yeo  lebišitšego 
tlhokomelo go tsošološeng 

ditshepedišo tša IT tšeo di lego 
bohlokwa go ditshepedišo 

tša kgwebo morago ga 
ditshenyagalelo.

Xiphemu xa BCP lexi kongomeke 
eka ku vuyisela masisteme ya 
IT lama nga nkoka eka bindzu 

endzhaku ka khombo.

Icandelo lesicwangciso 
sokuqhubeka kweshishini elijolise 

ekubuyiseni iinkqubo ze-IT 
ezibalulekileyo emva kwengxaki.

Luhlangotsi lwe-BCP lokugxila ku-IT 
systems ngemva kwenhlekelele.

SETSWANA

Disaster recovery (DR)
ISINDEBELE

Tsosoloso morago ga masetlapelo Ukusimama kwehlekelele

Karolo ya morero wa go tsweletsa 
kgwebo o o lebisitsweng mo go 
busediweng ga ditsamaiso tsa 
IT tse di botlhokwa morago ga 

masetlapelo.

Ihlelo lokubuyisela ukusebenza 
kwezinhlelo zobuchwepheshe 

ngemva kwehlekelele.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Phumano ya tse senyehileng 
kamora Koduwa

U lugisa tshinyalelo Rampherstel Utakulo lwenhlekelele

Karolo ya BCP e shebaneng le 
ho tsosolosa tsamaiso ya IT e 

bohlokwa bakeng sa tshebetso ya 
kgwebo ka mora tshenyo.

Mutevhe wa BCP wo khetheaho 
kha u bveledza hafhu sisiteme dza 
IT dzi no ṱoḓea musi ho no vha na 

khombo.

’n Substel van BNO wat fokus op 
die herstel van IT-stelsels wat krities 

vir besigheidsbedrywighede is ná 
’n krisis.

Ingxenye ye-BCP egxile 
ekubuyiseleni izinhlelo 

zobuchwepheshe bokwaziswa (IT) 
ezibucayi ngemva kwenhlekelele.

SEPEDI XITSONGA ISIXHOSA SISWATI

Tshepedišo ya mekgato ya 
kgalemo

Maendlelo yo Tshinya Inkqubo yoLuleko Kucondziswa kwetigwegwe

Tshepedišo e lokilego le ya molao 
ya go swaragana le boitshwaro bjo 

bo fošagetšego .

Ntirho wo lulamisa wo tshembeka 
ni lowu nga na nawu wo tshungula 

vukanganyisi.

Inkqubo efanelekileyo 
nelisemthethweni yokusingatha 

ukuphula umthetho okanye 
ukungaziphathi kakuhle.

Inchubo lefanako yekulawula 
kugwegwa etisebentini.

SETSWANA

Disciplinary process
ISINDEBELE

Thulaganyo ya kgalemo Ikambiso yokukhalinywa

Mokgwa o o siameng le o o 
molaong wa go rarabolola diphoso 

mo tirong.
A fair and legal procedure to deal with misconduct . Inqubo esemthethweni nevumeleko 

yokusingatha ukungaziphathi kuhle.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Tshebetso ya Mehato ya Kgalemo Maga a ndatiso Dissiplinêre proses Inqubo yokuqondisa izigwegwe

Tshebetso ya toka le ya semolao ya 
ho sebetsana le tlolo ya melao.

Ndila ya u langa u ita vhukuma 
arali ho vha na tshinyalelo kana 

vhukhakhi.
’n Billike en wettige prosedure om 

wangedrag te hanteer.
Inqubo efanele neyomthetho 

yokusingatha izenzo 
zokungaziphathi kahle.

SEPEDI XITSONGA ISIXHOSA SISWATI

Kabo Ku hangalasa Usasazo Kusabalalisa umkhicito

Tshepedišo ya go iša setšweletšwa 
se se swanetšego go moreki yo a 

swanetšego ka nako e swanetšego.

Ntirho wo koxa leswaku xitirhisiwa 
lexi faneleke xi ٶka eka khasimende 

hi nkarhi lowu faneleke.

Inkqubo yokuqinisekisa ukuba 
imveliso iٶkelela kumthengi 

ofanelekileyo ngexesha 
elifanelekileyo nangendlela 

elungileyo.

Inchubo yekufaka imikhiqizo 
kumakhasimende ngesikhatsi 

lesifanele.

SETSWANA

Distribution
ISINDEBELE

Kabo Ukusabalalisa

Tsamaiso ya go isa kungo e e 
siameng kwa moreking yo o 

siameng ka nako e e siameng.
The process of getting the right product to the right customer at the right 

time.

Ukwabiwa nokusabalaliswa 
kwemikhiqizo namasevisi 

kubathengi ngendlela ehlelekileko 
nebumbene.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Phepelo/Kabo U kovhela Distribusie Ukusabalalisa

Tshebetso ya ho isa sehlahiswa 
se nepahetseng ho moreki 
ya nepahetseng ka nako e 

tshwanetseng.

Mushumo wa u isa tshibveledzwa 
tsho teaho kha murengi o teaho 

nga tshifhinga tshi teaho.

Die proses om die regte produk op 
die regte tyd by die regte kliënt uit 

te kry.

Inqubo yokuqinisekisa ukuthi 
umkhiqizo ofanele uٶka kumthengi 

ofanele ngesikhathi esifanele.

A subset of BCP (Business Continuity Plan) focusing on restoring IT
systems critical to business

operations after a crisis.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Kakarešo ya bohle Vuhambanisi na Nkatselo Iyantlukwano nokuBandakanya Licebo kwemukeleka

Go hloma lefelo la mošomo leo 
go lona batho ba fapafapanego 

ba ikwago ba amogetšwe, ba 
hlompšha e bile ba tšeelwa godimo.

Ku tumbuluxa ndhawu ya ntirho leyi 
amukelekaka eka vanhu hinkwavo 

leswaku va titwa va xiximiwa.

Ukwenza indawo yomsebenzi 
apho abantu abohlukeneyo baziva 
bamkelekile, beyahlonitshwa kwaye 

beyaxatyiswa.

Kwakha umsebenti lapho tonkhe 
tinhlobo tebantfu temukelekile futsi 

titfutfukisa.

SETSWANA

Diversity and inclusion (D&I)
ISINDEBELE

Pharologano le kakaretso
Ukwamukeleka kwabantu 

abahlukahlukeneko

Go dira lefelo la tiro le batho ba 
ba farologaneng ba ikutlwang ba 
amogelwa, ba tlotliwa le go tsewa 

tsia.

Creating a workplace where diٵerent people feel welcomed, respected, 
and valued.

Ukwakha indawo yomsebenzi 
lapho abantu abahlukahlukeneko 
bamukelekile, bahlonitjhwa, futhi 

banelisekile.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Kenyeletso ya Bohle U fhambana na u tanganedzana Diversiteit en insluiting (D&I) Umahluko nokuhlanganiswa

Ho bopa sebaka sa mosebetsi moo 
batho ba fapaneng ba ikutlwang ba 

amohetswe, ba hlomphuwa le ho 
ananelwa.

U ita fhethu ha mushumo hu 
vhe na tshivhalo tsha vhathu 

vha fhambanaho na vha 
ṱanganedzeaho.

Om ’n werkplek te skep waar 
verskillende mense welkom, 

gerespekteer en gewaardeer voel.

Ukudala indawo yokusebenza 
lapho abantu abahlukahlukene 
bamukelwa, bahlonishwa, futhi 

bazizwe beqakathekile.

SEPEDI XITSONGA ISIXHOSA SISWATI

Sistimi ya Taolo ya Ditokomane Sisiteme ya Vulawuri ra Matsalwa Inkqubo yoLawulo lwamaXwebhu Umgcinafayela

Tshepedišo yeo e dirišetšwago go 
latedišiša, go laola le go boloka 

ditokumente, go fokotša go dirišwa 
ga pampiri le go kaonefatša 

bokgoni.

Sisiteme leyi tirhisiwaka ku 
landzelela, ku lawula ni ku hlayisa 
matsalwa, ku hunguta ku tirhisa 
maphepha ni ku tlakusa ntirho.

Inkqubo esetyenziselwa ukulandela, 
ukulawula, nokugcina amaxwebhu, 

ukunciphisa ukusetyenziswa 
kwephepha nokuphucula 

ukusebenza.

Sistimu yekugcina nekulandzela 
emaphepha – kudvonsa kutsi 

kushaywe ephepheni.

SETSWANA

Document management system (DMS)
ISINDEBELE

Tsamaiso ya taolo ya ditokomane Ihlelo lokulawulwa kwemitlolo

Tsamaiso ya go sala morago, go 
laola le go boloka ditokomane, go 

fokotsa tiriso ya dipampiri le go 
tokafatsa bokgoni.

A system used to track, manage, and store documents, reducing paper 
usage and improving eٸciency.

Isoftware elawula imitlolo, ikwenza 
kube lula ukuyigcina nokuyiٶnyelela, 

begodu inciphisa ukusetjenziswa 
kwephepha.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Sistimi ya Taolo ya Ditokomane Tshumelo ya u vhea maṅwalwa Dokumentbestuurstelsel (DBS) Uhlelo lokuphatha izibhalo

Tshebediso ya tsamaiso ya ho latela, 
ho laola le ho boloka ditokomane, 

e fokotsang pampiri mme e 
phahamisa katleho.

Sisiteme ya u tevhedza, u langa na u 
vhulunga maṅwalwa i tshi thivhela u 

shumiswa ha maphepha manzhi.

’n Stelsel wat gebruik word om 
dokumente op te spoor, te bestuur 

en te bêre, wat papiergebruik 
verminder en doeltreٵendheid 

verbeter.

Ukuphathwa kohlelo lokugcina, 
ukulandelela, nokugcina imibhalo 

ukuze kuncishiswe ukusetshenziswa 
kwephepha futhi kuthuthukiswe 

ukusebenza kahle.

SEPEDI XITSONGA ISIXHOSA SISWATI

Leina la Domeini
Adirese ya webusayiti eka 

inthanete
Igama lewebhusayithi Libito lelichumeko

Aterese ya wepesaete ya gago 
inthaneteng .

Adirese ya webusayiti ya wena eka 
inthanete.

Idilesi yewebhusayithi yakho 
kwi-intanethi, apho abathengi 

banokuٶkelela khona kumxholo 
wakho.

Likheli lewebhusayithi yakho ku-
inthanethi (lichumeko)

SETSWANA

Domain name
ISINDEBELE

Leina la kgolagano ya 
dikhomphuitha

Igama elinguvelaphambili

Aterese ya webosaete ya gago mo 
inthaneteng. Your website’s address on the internet .

Ikheli elisebenziswako njengebizo 
lewebhusayithi, elisetjenziswa 

ukwazisa ibhizinisi kuthungelwano.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Lebitso la Domeini Dzina ḽa bindu kha inthanete Domeinnaam Igama lesidlangala

Aterese ya webe ya hao 
inthaneteng.

Ḓiresi ya webusaithi ya bindu ḽau 
kha inthanete.

Die adres van jou webwerf op die 
internet.

Ikheli elisetshenziswa kuxhakaxholo  
ukuze kuٶnyelelwe isizindalwebu 

sakho.
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SEPEDI XITSONGA ISIXHOSA SISWATI

(Tshepedišo ya Leina la Domeine) 
DNS

Sisiteme yo cinca vito ra ndhawu
Inkqubo leGama lewebhusayithi 

(iDNS)
Siguculakheli

Tshepedišo yeo e fetolelago maina 
a mafelo go diaterese tša IP (IP 

addresses).

sisiteme leyi hundzisaka mavito 
ya webusayiti leswaku ma va 

manomboro ya IP.

Inkqubo eguqulela amagama 
edomain abe ziidilesi ze-IP 

ukuze iikhompyutha zikwazi 
ukunxibelelana.

Sistimu lekuguqula emagama 
(domain) abe linombolo (IP).

SETSWANA

Domain name system (DNS)
ISINDEBELE

Tsamaiso ya leina la kgolagano ya 
dikhomphuitha

Isithalaliselo

Thulaganyo e e fetolelang maina a 
kgolaganyo ya dikhomphuitha gore 

e nne diaterese tsa IP.
A system that translates domain names into IP addresses.

Ihlelo elihumusha amagama 
weendawo (domain names) abe 

zikhomba ze-IP.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Mongolo o ngolwang braoseng 
ho ٶhlella websaete e itseng

Tshumelo ya madzina hu si 
nomboro

Domeinnaamstelsel (DNS) Uhlelo lamagama ezidlangala

Tshebetso e fetolang mabitso a 
sebaka hore e be diaterese tsa IP.

Sisiteme ine ya shandukisa mazita a 
domain a vhe nomboro dza IP.

’n Stelsel wat domeinname vertaal 
in IP-adresse.

Uhlelo oluguqula amagama 
ezizinda abe amakheli wegumelo 

loxhakaxholo.

SEPEDI XITSONGA ISIXHOSA SISWATI

Akhaonte ye e sa berekišwego Akhawunti leyi nga tirhisiwiki Iakhawunti engasetyenziswayo Bulungu lobungasebenti

Akhaonte yeo e sa šongwago e ra 
akhaonte yeo go yona go se nago 

modiro ka lebaka le itšego.

Akhawunti leyi nga tirhisiweki 
hikwalaho ka nkarhi wo leha yi nga 

ri na ntirho.
I-akhawunti ebingasetyenziswa 

ixesha elide.
I-akhawunti lekhala kutsi 

ayisetjentiswanga ngesikhatsi 
lesidze.

SETSWANA

Dormant account
ISINDEBELE

Akhaonto e e sa direng I-akhawundi engasebenziko

Akhaonto e e sa dirisiwang mo 
nakong e telele.

Dormant account means an account on which there has been no activity 
for a period.

I-akhawunti engasebenzanga 
isikhathi esideko.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Akhaonto e sa sebedisweng Akhaunthu i sa shumisiwi Dormante rekening Isihawuza esiwumlelemu

Akhaonto e sa sebediswang nako 
e telele.

Akhaunthu i sa shumiswi – i sa vha 
na mvelelo lwa tshifhinga tshilapfu.

’n Sluimerende rekening beteken 
’n rekening waarop daar geen 
aktiwiteit vir ’n tydperk was nie.

Isihawuza esingasebenzi, esilele 
isikhathi eside ngaphandle kokuba 

khona kwemisebenzi noma 
ukuthengiselana kuso.

SEPEDI XITSONGA ISIXHOSA SISWATI

Lesolo la themelo ya dipapatšo
Ntlhandlamano wa tiimeyili 

xiothomethi
Iphulo lokuGqugqisa Luchungiso

Letoto la melaetša ya di imeile 
yeo e itirišago ka boyona yeo e 

šireletšago bareki nako le nako ago 
ge nako go ya ka boitshwaro bja 

bona.

Rungula ra ti-imeyili kumbe 
tinyiko leti nga riki ta munhu leti 

hlanganisiwaka hi ku landza leswi 
vanghenisi va endlaka xiswona.

Uthotho oluzenzekelayo lwe-
imeyile okanye imiyalezo ekhulisayo 

umdla wabathengi ngokuhamba 
kwexesha ngokusekelwe kwindlela 

abaziphethe ngayo okanye 
kwisigaba abakwiso.

Luchungechunge lwe-email noma 
imilayeto lehlukene lekhulisa 

umtsetfo ngesikhatsi lesidzinga.

SETSWANA

Drip campaign
ISINDEBELE

Letsholo la go rotha Ijima lokujangisa elizenzakalelako

Dikgokagano tsa diimeile tse 
di itirisang kgotsa melaetsa e e 

godisang kgolagano le bareki go ya 
ka nako, go ikaegile ka boitshwaro 

le maemo.

Uchungechunge lwe-imeyili 
oluzenzakalelako namkha imilayezo 
ekhuthaza abantu ngokweendlela 

zabo namazinga abo.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Letsholo la lewa ho romela 
melaetsa ya papatso e sa le pele 

ho bareki ba hlwauweng
Nḓila ya u vhambadza Mikreëldrukveldtog Umkhankaso ogxizayo

Letoto la melaetsa kapa imeile 
tse ikemetseng tse hodisang 

baetapele ka nako e telele, ho ya ka 
boitshwaro kapa mohato wa bona.

Nḓila ya u rumela vharengi 
mulaedza u tevhela nyito dza vhupo 

havho, u shumisa zwifanyiso na 
mulaedza wo ḓiṱanganedzaho.

’n Outomatiese reeks e-posse of 
boodskappe wat voornemende 
kliënte oor tyd koester op grond 
van hul gedrag of stadium van 

betrokkenheid.

Uchungechunge lwemiyalezo 
noma imibikombani ehlelelekiwe 

ekhuthaza abathengi 
ngokuhamba kwesikhathi ngokuya 
ngokuziphatha kwabo noma isimo 

sabo.

An automated series of emails or messages that nurture leads over
time based on their behaviour or stage in the sales funnel.



D

Now business can speak your language | 57 

SEPEDI XITSONGA ISIXHOSA SISWATI

Thekišo ka Inthanete
Modele wa bindzu laha xitolo xi 

nga hlayisiki nhundzu
Urhwebo ngothutho lwelinye 

iqumrhu
Lukhakhabisonsombo

Mokgwa wa kgwebo woo lebenkele 
le sa bolokego ditlabakelo tša lona, , 
eupša le fetišetša ditaelo tša bareki 

go moabi wa motho wa boraro.

Xikongomelo xa bindzu laha xitolo 
xi nga hlayisiki swilo, kambe xi 
rhumela ku oda ka vaxavi eka 

mutsandzi wa vunharhu.

Imodeli yeshishini apho ivenkile 
ingagcini isitokhwe kodwa idlulisela 

ii-odolo zabathengi kumthengisi 
wesithathu.

Uhlobo lwebhizinisi lapho sitoko 
singagcinwa, imiyalelo ithunyelwa 

kumphakeli wesitsatfu.

SETSWANA

Dropshipping
ISINDEBELE

Thomelo 
Ukukhanjiswa komkhiqizo 

kubasebenzisani

Mokgwa wa kgwebo o lebenkele le 
sa bolokeng dithoto, mme le romela 
diotara tsa bareki kwa mofeping wa 

boraro.

A business model where the store doesn’t keep inventory, but forwards 
customer orders to a third-party supplier.

Umsebenzi wokuthengisa lapho 
isitolo singagcini isitoko, kodwana 

sidlulisela ama-oda kumphakeli 
wesithathu.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Mokgwa wa ho lefa U sa vhea zwirengiswa
Dropshipping (ook soms Direkte 

versending)
Ukufufuthelisa

Sebopeho sa kgwebo moo 
lebenkele le sa bolokeng setoko 

empa le romela ditaelo tsa bareki 
ho mofani wa boraro.

Muimo wa bindu hune ha sa vhe 
na zwibveledzwa, fhedzi maorder a 
murengi a rumelwa kha muṱumeli 

wa ndeme.

’n Besigheidsmodel waar die 
winkel nie voorraad aanhou nie, 
maar kliëntebestellings aan ’n 
derdepartyverskaٵer deurgee.

Unongo lomhwebo lapho isitolo 
singagcini impahla, kodwa 

sidlulisela izifocelo zabathengi 
kumhlinzeki wesithathu.

SEPEDI XITSONGA ISIXHOSA SISWATI

Hlokomelo e tseneletšego Endlelo ra Vukheta Umsebenzi wohlolo lweshishini Kuphindzilita

Tshepedišo ya go hlahloba 
ditšhelete tša kgwebo, mediro le 
dikotsi pele ga ge go dumelelwa 

tšhelete.

Ntirho wo kambela timali, matirhelo 
na khombo ra bindzu emahlweni ka 

ku pfumelela nkwama.

Inkqubo yokuhlola imeko 
yezezimali, imisebenzi kunye 

nemingcipheko yeshishini 
ngaphambi kokuba kuvunywe 

utyalo-mali.

Kuhlolwa kwetimali nebese kucala 
kwemalungelo.

SETSWANA

Due diligence
ISINDEBELE

Tlhaofalo e e tshwanetseng Ukubeka ilihlo iimali zerhwebo

Lenaneo la go tlhola madi, tsamaiso 
le dikotsi tsa kgwebo pele madi a 

newa.
The process of checking a business’ ٶnances, operations, and risks before 

funding is approved.
Ukubuyekezwa kwezeemali, 

umsebenzi, namathuba nobungozi 
ngaphambi kokutjalwa kweemali.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Tlhahlobo e felletseng le manollo 
ya matsete

Kuitele kwa vhulenda Geskiktheidsnavorsing Inhlolasimo

Tshebetso ya ho hlahloba ditjhelete, 
tshebetso le dikotsi tsa kgwebo 

pele ho dumellwa ditjhelete.

Ndila ya u sedza bindu – u lavhelesa 
mvelelo, mishumo na zwiṅwe 
zwiṅwe zwi saathu u tendelwa 

tshikolodo.

Die proses van die nagaan 
van ’n besigheid se ٶnansies, 

bedrywighede en risiko’s voordat 
befondsing goedgekeur word.

Inqubo yokuhlola izimali zebhizinisi, 
ukusebenza, nezingozi ngaphambi 

kokuthi kukhishwe uxhaso.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Tšhupetšo ya Tlhabollo ya Mmušo 
wa Elektroniki

Xikombo xa nhluvukiso wa 
mfumoxiletroniki

Umlinganiselo woPhuhliso 
kuRhulumento 

ngezpBuchwepheshe

Lizingatohulumende 
lebucwepheshe

Tšhupetšo yeo e kopantšwego ya 
dikarolo tše tharo tše bohlokwa tša 
mmušo ka mokgwa wa inthanete: 

kabo ya ditirelo tša inthanete, 
kgokaganyo ya dikgokagano tša 
megala le mothopo wa batho.

Xivumbeko lexi hlanganisaka 
timfanelo ta mune ta nkoka 
ta vurhangeri ra mfumo: ku 

nyika vukorhokeri ra inthanete, 
vuxokoxoko ra ku tihlanganisa ni 

vanhu lava dyondzekeke.

Umlinganiselo odibanisa 
izinto ezintathu eziphambili 
zikarhulumente wedijithali: 
ukubonelela ngeenkonzo 

kwi-intanethi, ukunxibelelana 
ngeetekhnoloji zonxibelelwano, 

kunye namandla abantu.

Index yekutfutfuka kwehulumende 
nge-inthanethi.

SETSWANA

e-Government development index
ISINDEBELE

Tshupane ya tlhabololo ya puso 
ya eleketoroniki

Ikundla elawulwa mbuso 
ngokwethungelelwano

Ditswakwa tsa dilekanyo di le tharo 
tsa maemo a puso ya ileketoroniki: 

go neelana ka ditirelo tsa inthanete, 
kgolagano ya mafaratlhatlha  

letlotlo la batho.

A composite measure of three important dimensions of e-government: 
provision of online services, telecommunication connectivity, and human 

capital.

Isilinganiso esihlanganisa izinto 
ezirhuvunyako ezintathu zombuso 
ngeendlela zedijithali: ukunikelwa 

kwezisebenzi ngeinthanethi, 
ukuhlangana kwezokukhulumisana, 

kanye lamakhono abantu.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Tshupane ya Tswelopele ya 
Puisano ya Mmuso le baahi

Kushumisele kwa vhuleludzi ha 
vhudavhidzani kararu

e-Regeringsontwikkelingsindeks
Inkomba yentuthuko kahulumeni 

woxhakaxholo

Tekanyo e kopantsweng e 
methang dimensi tse tharo tsa 
e-gov: phano ya ditshebeletso 
tsa inthanete, kgokahano ya 

dithelekhomunikeshene, le bokgoni 
ba batho.

Mutevhe u no katela zwipida 
zwiraru zwa e-government: 

tshumelo dza inthanete, vhukonani 
ha telecommunication, na vhuḓidini 

ha vhathu.

’n Saamgestelde maatstaf van 
drie belangrike dimensies van 

e-regering: voorsiening van 
aanlyndienste, telekommunikasie-

konnektiwiteit, en menslike kapitaal.

Inkomba ehlanganisa izici 
ezintathu ezibalulekile zohulumeni 
wezezibhangqiwe: ukuhlinzekwa 

kwezinkonzo kuxhakaxholo, 
uxhumano lwezokuxhumana, kanye 

namakhono abantu.

SEPEDI XITSONGA ISIXHOSA SISWATI

Tumellano ya go fediša kontraka 
pele ga nako

Xinawana xa mpfumelelo wa 
muhirhi ku huma nkarhi wu nga 

si ٶka
Isolotya lokuphuma ngaphambi 

kwexesha
Sichanulisi

Karolo ya tumelelano ya khirišo 
yeo e dumelelago mohiri go tloga 
lefelong pele ga go fela ga khirišo.

Xiphemu xa xiboho xo lombisa 
lexi pfumelelaka muaki ku huma 
eka ndhawu a nga si heta nkarhi 

hinkwawo.

Icandelo kwinkontileka yokuqesha 
elinika umqeshi ilungelo lokuphuma 
kwizakhiwo ngaphambi kokuphela 

kwexesha lesivumelwano.

Sivumelwano sesikhatsi kufuna 
umphatsi ahambe ngaphambi 

kwesikhatsi.

SETSWANA

Early-out clause

ISENDLALELO SANGAPHAMBI 

KWESIKHATHI

Polelwana ya tswala go sa le gale

Isivumelwano esibekela umthengi 
indlela yokuphuma ngaphambi 

kwesikhathi esigcweleko 
sesivumelwano sokuqasha.

Polelwana mo tumalanong ya 
khiriso e e letlang modudi go tswa 

mo lefelong pele nako e fela.
A clause in a lease agreement allowing a tenant to move out of a premise 

prior to the end of the lease.

Uchungechunge lwe-imeyili 
oluzenzakalelako namkha imilayezo 
ekhuthaza abantu ngokweendlela 

zabo namazinga abo.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Tumellano ya ho fedisa kontraka 
pele ho nako tlasa dipehelo

Ḽiṅwalo ḽa u tendela mupfuluwo 
tshifhinga tshi sa thu swika

Vroeë-uitskakelingklousule Isigatshana sokuphuma masinya

Kopano ya konteraka ya rente e 
dumellang mohiri ho tloha pele 

nakong e felletseng.

Thandela kha thendelano ya lease 
ine ya tendela muṱanganedzi u bva 

kha oٶsi asati fhela tshifhinga.

’n Klousule in ’n huurooreenkoms 
wat ’n huurder toelaat om uit ’n 

perseel te trek voor die einde van 
die huurtermyn.

Ingxenye yesivumelwano 
sokuqasha evumela umqashi ukuthi 

aphume esakhiweni ngaphambi 
kokuphela kwesikhathi sokuqasha.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Maemo a kgwebo
Ku hola nkantswalo, xibalo, ku 

nyumba, hunguto wa xikweleti/
amothayizexini

iEBITDA Inzuzosicalo

Ditseno pele ga tswalo, motšhelo, 
phokoletšo.

Mali leyi bindzu ri yi humelerisaka 
loko ku nga si susiwa mhaka ya 

rifuwo, timali ta mfumo ni timali ta 
ku hunguteka.

Ingeniso ngaphambi kwenzala, 
irhafu, ukuncipha kwexabiso kunye 

nokubuyiselwa kwexabiso.

Inzuzo lesekelwe ngemva 
kwekukhishwa intalo, tintela, 

depreciation nekufanele.

SETSWANA

EBITDA
ISINDEBELE

Moputso pele ga morokotso
Imali engena ngaphambi 

kwesengezo

Poelo pele ga morokotso, lekgetho, 
kwelotlase le tuelo ya sekoloto. Earnings Before Interest, Tax, Depreciation, and Amortisation.

Inzuzo ngaphambi kokukhishwa 
kwenzalo, imithetlo, ukwehla 
kwempahla (depreciation), 

nokukhishwa kwezinye izinto 
(amortisation).

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Lekeno pele ho dikgulo tse kang , 
tswala, lekgetho le tse ding

EBITDA EBITDA Inhlolanzuzo

Phaello pele ho ditefello tsa tjhelete, 
lekgetho, ho fokotseha ha boleng le 

ditefello tse ding.

EBITDA – mbuelo ya mushumo 
i sa kateli tshelede ya u koloda, 

muthelo, u fhungudzea ha thundu 
na u wanelwa ha ndeme.

Verdienste voor rente, belasting, 
waardevermindering en 

amortisasie.

Inzuzo ngaphambi kokukhishwa 
kwezindleko zenzalo, intela, 

ukuncipha kwenani, nokwehliswa 
kwezimali.

SEPEDI XITSONGA ISIXHOSA SISWATI

Kgwebišano Inthaneteng Nxaviselanoxiletroniki Urhwebo ngezobuchwepheshe Luhwebocwepheshe

Go reka le go rekiša dithoto goba 
ditirelo Inthaneteng ka wepesaete, 

sedirišwa sa khomphutha goba 
sedirišwa sa elektroniki.

Ku xavisa ni ku xava switirhisiwa 
kumbe ntirho hi inthanete hi ku 
tirhisa webusayiti, app ya foni 
kumbe xivumbeko xa dijithali.

Inkqubo yokuthenga nokuthengisa 
iimveliso okanye iinkonzo kwi-

intanethi ngewebhusayithi, 
usetyenziso lweselfowuni, okanye 

iqonga ledijithali.

Kutsengisa nekutfola imikhiqizo 
nge-inthanethi.

SETSWANA

eCommerce
ISINDEBELE

Kgwebo ya eleketeroniki
Ihlelo lokuthenga 

ngethungelelwano

Go reka le go rekisa dithoto 
kgotsa ditirelo mo inthaneteng 

ka webosaete, tiriswa ya letsogo 
kgotsa polatefomo ya dijithale.

The buying and selling of goods or services online through a website, 
mobile app, or digital platform.

Inqubo yokuthenga nokuthengisa 
imikhiqizo namasevisi 

ngethunjelwano.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Theko le thekiso ya thepa 
inthaneteng

U renga u songo ya vhengeleni Aanlynhandel Ezentengiselwano kuxhakaxholo

Thekiso le theko ya thepa kapa 
ditshebeletso inthaneteng ka 

sebaka sa webe, sesebediswa sa 
mohala kapa sethala sa dijithale.

U renga na u shumisa zwibveledzwa 
kana tshumelo nga inthanete u 

shumisa webusaithi, app ya founo 
kana pulatifomo.

Die koop en verkoop van goedere 
of dienste aanlyn deur ’n webwerf, 

mobiele toepassing of digitale 
platform.

Ukuthenga nokuthengisa 
izimpahla noma izinkonzo 

kuxhakaxholo ngokusebenzisa 
isizindalwebu, uhlelokusebenza 

likamakhalekhukhwini, noma 
inkundla yezezibhagqiwe.
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imeile ya go Itiriša Imeyili Vutiendlisi Ii-imeyili eziZithumelayo Umlayeto lotitfumelako

o romela di imeile ka go itiriša go ya 
ka tutuetšo, tše bjalo ka go tiišetša 

setšweletšwa tšeo o di beilego 
leihlo.

Ku rhumela ti-imeyili hi nkarhi wo 
karhi hi ku landza leswi endlekaka, 

tanihi ku tiyisisa ku oda, khariti 
leyi siyiweke kumbe ku kombela 

nhlamulo.

Ukuhambisa ii-imeyile 
ngokuzenzekelayo ngokusekelwe 

kwiziganeko ezithile ezifana 
nokuqinisekisa iodolo, iinqwelo 

ezishiyiweyo, okanye uphononongo 
lwemveliso.

Kutfumela ema-imeyili 
ngekusebentisa timphawu 
– njengekucinisekisa noma 

kukhumbuta.

SETSWANA

Email automation
ISINDEBELE

Go itirisa ga imeile Iposomoya ezenzakalelako

Go romela diimeile go ya ka 
ditlhotlheletsi, jaaka netefatso ya 
taelo, kolotsana e e tlogetsweng 

kgotsa maikutlo a morago ga theko.

Automatically sending emails based on triggers, like order conٶrmation, 
abandoned carts, or follow-up reviews.

Ukuthumela ama-imeyili 
ngokuzenzakalela ngokulandela 

izenzo zomthengi.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Tshebediso ya softwe ho romela 
melaetsa ya imeile ka boiketso

Milaedza i ḓi rumelaho nga yoṱhe E-posoutomatisering Inhleleleko yombikombani

Ho romela diimeile ka bohona 
ho latela ditshusumetso, jwaloka 
netefatso ya odara, dikarete tse 
tlohetsweng kapa ditefello tsa 

tlhahlobo.

U rumela e-mails nga otomatiki 
nga mulandu wa maitiro a murengi 

(order conٶrmation, abandoned 
carts, follow-ups).

Outomatiese stuur van e-posse 
gebaseer op snellers, soos 

bestellingsbevestiging, verlate 
mandjies of opvolg-resensies.

Ukuthumela ngokuzihlelelekayo 
kwemibikombani ngokusekelwe 
ezimisweni, njengokuqinisekisa 

isifocelo, iziqabethwa ezishiyelekile, 
noma izibuyekezo.

SEPEDI XITSONGA ISIXHOSA SISWATI

Papatšo ye e goketšago maikutlo 
a moreki

Vufunghi ra ntlhaveko Imbonakalo ngokweeMvakalelo Imiva ngesidzima

Kgokagano ka maikutlo le 
ditekanyetšo, go e na le gore e no 

ba ditšweletšwa fela.

Ku aka vuxaka hi ku tirhisa 
tintwelo ni mikhuva, ku nga ri hi 

swihlawulekisi ntsena – swi tlhela 
swi pfuna eku tshembekeni.

Ukwakha unxibelelwano 
ngokusebenzisa iimvakalelo kunye 

namaxabiso, hayi nje iimpawu 
zemveliso – kuhlala kuyinto 
ephambili yokuthembeka.

Kwakha buhlobo ngemiva 
netimfundziso, hhayi ngemikhiqizo 
kuphela – kuvame kwenta umtsetfo 

utetsembe.

SETSWANA

Emotional branding
ISINDEBELE

Go dira letshwaokgwebo ka 
maikutlo

Ukuthinta imizwa

Go aga kgolagano ka maikutlo le 
boleng, eseng fela ka dikarolo tsa 

kungo - ka gale go tlisa botshepegi.
Building a connection through feelings and values, rather than just 

product features – often key for loyalty.
Ukwakha ihlanganiso ngemizwa 

namagugu—hhayi ukugxila kuphela 
ezimpawini zomkhiqizo.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Lewa le tsepamiseditseng 
maikutlo pakeng tsa sehlahiswa 

se tummeng le bareki
Vhudipٶ ha pfungavhune Emosionele handelsmerkbou Ukuhlaba inhlanga ngemizwelo

Ho aha kgokahano ka maikutlo le 
boleng, ho ena le ho shebana le 
dibopeho feela – hangata ho le 

bohlokwa bakeng sa botshepehi.

U sika vhushaka na vharengi nga 
ndila ya maipٶ na ndeme dza 
vhathu, hu si nga vhukuma ha 

tshibveledzwa – zwi ita uri murengi 
a vhe na fulufhelo kha tshiga tshau.

Die bou van ’n verbintenis deur 
gevoelens en waardes, eerder as 
net produkkenmerke – dikwels 

belangrik vir lojaliteit.

Ukwakha ubuhlobo ngokusekelwe 
emizweni nasezintweni eziyigugu 

kini, hhayi kuphela ngezici 
zomkhiqizo.
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Poledišano le bašomi Nghenelelo wa vatirhi Ukubonisana naBasebenzi Kutinikela kwetisebenti

Tekanyo ya boikgafo bja maikutlo 
le tutuetšo yeo mošomi a e kwago 
mošomong wa bona le kgwebong.

Nhlayo ya matimba ni ku tshemba 
ka mbilu ka mutirhi eka ntirho ni 

bindzu.

Inqanaba lokuzinikela 
ngokweemvakalelo kunye nomdla 

umqeshwa anawo emsebenzini 
wakhe nasekwishishini.

Lizinga lemoya nesiٶso sesisebenzi 
emsebentini naselibhizinisini.

SETSWANA

Employee engagement
ISINDEBELE

Therisano le badiri Ukuzibandakanya kwabasebenzi

Maemo a boineelo ba maikutlo le 
thotloetso e modiri a nang le yone 

mo tirong le mo kgwebong.
The level of emotional commitment and motivation an employee feels 

toward their job and the business.

Izinga lokuzibandakanya 
nokuqiniseka komsebenzi 

abanakho ngomsebenzi wabo 
nebhizinisi.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Puisano le Basebetsi U dzhenelela ha vhashumi Werknemerbetrokkenheid Ukuxhumana nabasebenzi

Boemo ba boitelo le kganyetso ya 
maikutlo ao mosebeletsi a nang le 

ona mosebetsing le kgwebong.

Vhuḓalo ha maipٶ a mushumi – 
ndila ine mushumi a pfesesa na u 

takalela mushumo wawe.

Die vlak van emosionele toewyding 
en motivering wat ’n werknemer 
teenoor sy werk en die besigheid 

voel.

Izinga lokuzibophezela 
nokukhuthazela umsebenzi anayo 

emsebenzini wakhe naphakathi 
komhwebo.

SEPEDI XITSONGA ISIXHOSA SISWATI

Kontraka ya mošomi Kontiraka ya Ntholo Isibhambathiso seNgqesho Lidlelantfongeni

Tumelelano yeo e tlamago ka 
semolao yeo e hlalosago maemo a 

mošomo.

Mpfumelelano lowu nga na nawu 
lowu hlamuselaka swiyimo swa 

ntirho – mitirho, nkarhi, muholo, 
masiku ya ku wisa ni ku hela ka 

ntirho.

Isivumelwano esisemthethweni 
esichaza imigaqo yomsebenzi – 

imisebenzi, iiyure, umrholo, iiholide 
kunye nokupheliswa komsebenzi.

Sivumelwano sekusebenta 
lesisemthethweni.

SETSWANA

Employment contract
ISINDEBELE

Tumalano ya tiro Ikontraga yokuqatjha

Tumalano ya semolao e e 
tlhalosang maemo a tiro – ditiro, 

diura, moputso, matsatsi a 
boikhutso le mokgwa wa go wetsa 

tiro.

A legally binding agreement that outlines terms of employment – duties, 
hours, salary, leave, and termination.

Isivumelwano esisemthethweni 
esibeka phambili imiqathango 

yomsebenzi – imisebenzi, ama-awa, 
iholo, ikhefu, nokuphelela.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Kontraka ya Mosebetsi Ḽiṅwalo ḽa u tholiwa Werknemerskontrak Isivumelwano sokuqashwa

Tumellano ya semolao e laolang 
ditokelo le boikarabelo ba 

mosebetsi – mosebetsi, dihora, 
moputso, matsatsi a phomolo le ho 

fediswa ha mosebetsi.

Ṱhaluso ya mulayo wa mushumo 
une wa ṱalusa mishumo, tshifhinga, 

mubvelelo, lwendo na ndangulo.

’n Regsbindende ooreenkoms wat 
die diensvoorwaardes uiteensit 
– pligte, ure, salaris, verlof en 

beëindiging.

Isivumelwano esisemthethweni 
esibeka imigomo yokusebenza 

– umsebenzi, amahora, umholo, 
ikhefu, nokuphela kwesivumelwano.

SEPEDI XITSONGA ISIXHOSA SISWATI

Sedirišwa seo se kgokaganago le 
Netweke

Xitlhomelaxihlanganisa netiweke Isiphelo Lichumo

Sedirišwa le ge e le sefe seo se 
kgokaganago le netweke, bjalo ka 

dikhomphutha, didirišwa tša megala 
goba di-server.

Xitirhisiwa xihi na xihi lexi 
hlanganisiwaka eka netiweke, tanihi 
khomphyutara, switirhisiwa swa le 

makaya kumbe server.

Naso nasiphi na isixhobo 
esinxibelelana nenethiwekhi, 

njengamakhompyutha, izixhobo 
eziphathwayo okanye iiseva.

Noma yini leyahlangana 
nenethiwekhi – 

njengemakhompyutha, emafoni, 
noma ema-server.

SETSWANA

Endpoint
ISINDEBELE

Ntlha ya bokhutlo Isipara

Sedirisiwa sengwe le sengwe se 
se golaganang le mararang, jaaka 

dikhomphuitha, sedirisiwa sa 
lebogo kgotsa sefara.

Any device that connects to a network, such as computers, mobile devices, 
or servers.

Idivayisi ngayinye 
engaxhuma kuthungelwano, 
njengekhompyutha, iselula 

namaseva.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Sesebediswa sefe kapa sefe 
se hokelang khompuyutha 

netwekeng
Zwibveledza zwoṱhe Eindpunt Esiphelweni

Sediriswa sefe kapa sefe se 
hokelang marangrang, jwalo ka 
khomphutha, diselefounu kapa 

diseroba.

Zwishumiswa zwoṱhe zwi 
no dzhenisa kha netiwork – 

khomphuta, tshishumiswa tsha 
founo na servers.

Enige toestel wat met ’n netwerk 
verbind, soos rekenaars, mobiele 

toestelle of bedieners.

Noma yisiphi isiklamo esixhuma 
kuhleloxhumano, njengesicikizi, 
iziklamo zikamakhalekhukhwini, 

noma iziphakeli.
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Go Rulaganya Methopo ya 
Kgwebo (ERP)

Nkunguhato wa Switirhisiwa swa 
Bindzu

Ucwangciso lweZibonelelo 
zeShishini (iERP)

Lilawulohleleko

Mohuta wa lenaneotirišo la 
khomphyutha (software) yeo 

mekgatlo e e dirišago go laola 
mediro ya letšatši le letšatši ya 

kgwebo le methopo.

Xitirhisiwa xa sofuwere lexi 
tirhisiwaka hi nhlengeletano ku 

lawula matirhelo ya siku ni siku ni 
swo hlayisiwa.

Uhlobo lwesoftwe esetyenziswa 
ngombutho ukulawula imisebenzi 

yemihla ngemihla kunye nezixhobo.

Luhlobo lwesoftware lephatsa 
imisebenti yemihla yonke 

yebhizinisi.

SETSWANA

Enterprise resource planning (ERP)
ISINDEBELE

Thulaganyo ya metswedi ya 
kgwebo

Ihlanganisela yekambiso 
yerhwebo

Mofuta wa serweboleta se 
mekgatlho e se dirisang go laola 

ditiro tsa letsatsi le letsatsi mmogo 
le dithoto.

Isoftware esetjenziswa ziinhlelo 
ukuphatha imisebenzi yebhizinisi 

yelanga nelanga.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Moralo wa Mehlodi ya Kgwebo
Vhutshimbidza bindu hothe ha 

duvha na duvha
Ondernemings

hulpbronnebeplanning (OHPB)
Isihlelamdludlungu

Lenaneo la khomphutha/
khompiyutha le sebediswang ho 
tsamaisa mesebetsi ya letsatsi le 

letsatsi le mehlodi ya kgwebo.

Sisiteme ya khamphani ya u langa 
mishumo ya duvha na duvha na 

vhuṱali ha zwishumiswa.

’n Soort sagteware wat 
organisasies gebruik om dag-

tot-dag besigheidsaktiwiteite en 
hulpbronne te bestuur.

Uhlobo lehlelokusebenza 
elisetshenziswa izinhlangano 

ukuphatha imisebenzi yansuku 
zonke yomhwebo.

SEPEDI XITSONGA ISIXHOSA SISWATI

Setseka Mikavelo Isabelo Umbalo

Boleng bja kgwebo yeo e laolwago 
ke bengdišere.

Nkoka wa bindzu lowu vangiwaka hi 
vanghenisi.

Ixabiso leshishini eliphethwe 
ngabanini-zabelo.

Inani lebhizinisi leligcinwe 
ngabalimali labanema-shares.

SETSWANA

Equity
ISINDEBELE

Tekatekano Ukulingana

Boleng ba kgwebo bo beng ba 
dikarolo ba nang le bone. The value of the business owned by the shareholders. Ukuqakathekisa kwebhizinisi 

okuphathwa babanini bezabelo.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Ikhwithi Mikovhe Eiekapitaal Isilumelo

Boleng ba kgwebo bo 
tshwanelwang ke beng ba dikabelo.

Vhundeme ha bindu ho nangwaho 
nga vhaṋe vha masheya.

Die waarde van die besigheid wat 
aan die aandeelhouers behoort.

Inani lomhwebo eliphethwe 
ngabanikazi bezabelo.

SEPEDI XITSONGA ISIXHOSA SISWATI

Go fana ka tšhelete ya ikhwiti
Nhlengeleto mali hi ku xavisa 

mikavelo
Ugayomali ngokuthengisa izabelo Intsengisotabelo

Kgoboketšo ya tšhelete ka go 
rekiša karolo ya kgwebo ya gago go 

babeeletši.

Loko u tlakusa mali hi ku xavisa 
xiphemu xa bindzu ra wena eka 

vavekisi. .

Xa uqokelela imali ngokuthengisa 
inxenye yeshishini lakho kubatyali-

mali.
Kutsengisa ema-shares kutsi 

uٶnyelele imali.

SETSWANA

Equity funding
ISINDEBELE

Matlole a tekatekano Isekelo leemali

Fa o tsenya madi ka go rekisa karolo 
ya kgwebo ya gago go babeeletsi. When you raise money by selling a portion of your business to investors. Ukuthola imali ngokuthengisa 

isabelo sebubulo lakho kubatjalisi.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Ho fana ka tjhelete ya Ikhwithi Tshelede ye ha rengiswa mikovhe Eiekapitaalٶnansiering Ukuxhasa ngesilumelo

Ho phahamisa tjhelete ka ho rekisa 
karolo ya kgwebo ho batsetedi.

U dzhenisa tshelede kha bindu nga 
u ṱengisa tshivhalo tsha bindu kha 

vhashumisi vha tshelede.

Wanneer jy geld insamel deur ’n 
gedeelte van jou besigheid aan 

beleggers te verkoop.

Imali eqoqwa ngokuthengisa 
ingxenye yebhizinisi 

kubatshalizimali.

A type of software that organizations use to manage day-to-day business
activities and resources.
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Kakaretšo ya Khuduthamaga Nkomisonkulu Isishwankathelo esingundoqo Inchazakafuphi

Kakaretšo yeo e akaretšago ntlha e 
kgolo togamaano le dithulaganyo 

tša kgwebo.

Xiviko lexi kombisaka mhaka ya 
nkoka eka kungu ra bindzu kumbe 

xikongomelo.

Isishwankathelo esifutshane 
nesicacileyo esibonisa amanqaku 

aphambili kwisicwangciso seshishini 
okanye kwistratijethi.

Umbiko locacisa futsi lomٶshane 
wesiciniseko sebusiness plan.

SETSWANA

Executive summary
ISINDEBELE

Tshobokanyo ya khuduthamaga Isirhunyezo esikhulu

Kakaretso e e sobokanyang ntlha 
e kgolo ya leano la kgwebo kgotsa 

maano.
An overview that summarises the main point of a business plan or 

strategy.
Isirhunyezo esikhulu esiveza 

umongo, imigomo namalungiselelo 
amakhulu wehlelo lebhizinisi.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Tlaleho e Kgutsofaditsweng
Nyangaredzo ya tshipikwa tsha 

bindu
Uitvoerende samevatting Isiٶnyezo sabaphathi

Kakaretso e hlalosang ntlha e kgolo 
ya moralo kapa leano la kgwebo.

Ṱhaluso pfufhi i no sumba khulwane 
ya nḓangulo kana maano a bindu.

’n Oorsig wat die hoofpunt van ’n 
besigheidsplan of strategie opsom.

Ukubuka konke okuٶngqiwe 
okubeka amazwi asemqoka 
ohlelweni lomhwebo noma 

iqhingasu.

SEPEDI XITSONGA ISIXHOSA SISWATI

Leano la go rola mošomo
Kungu ra ku muvekisi u ta kuma 

njhani mali ya yena
Isicwangcisoqhinga soKuphuma Indlelakuphuma

Leano la kamoo motšweletši a tlago 
go hwetša tšhelete ya gagwe ka 
gona ka go rekiša, go reka goba 
go ngwadiša ka go fetofetoga ga 

kgwebo.

Kungu ra leswaku muamukeri wa 
nkwama a ta kuma mali yakwe 

nakambe – hakanyingi hi ku 
xavisiwa, ku xavisiwa hi van’wana 

kumbe ku nghena eka stock market.

Isicwangciso sokuba umtyali-mali 
uya kufumana njani imali yakhe – 
ngokuqhelekileyo ngokuthengisa, 
ukuthathwa kweshishini okanye 

ngokuluhlu loluntu.

Lisu lekubuyisa imali yemtjalimfaki.

SETSWANA

Exit strategy
ISINDEBELE

Leano la go wetsa Ihlelo lokubuyiselwa kweemali

Leano la mmeeletsi la go boelwa ke 
madi a gagwe – gantsi ka thekiso, 

go tsaya kgotsa go kwalwa mo 
setšhabeng.

A plan for how an investor will get their money back – usually through a 
sale, acquisition, or public listing.

Uhlelo olukhomba indlela abatjalisi 
abazabuyelela ngayo imali yabo, 
ngokuvamile ngokuthengiswa, 

ukuhlanganiswa namanye 
amabhizinisi, namkha ukulandelwa 

komphakathi.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Lewa le nahanisitsweng pele la ho 
tswa kgwebong kapa letseteng

Maano a uri murengisi u ḓo wana 
hani tshelede yawe

Uitstapstrategie Isu lembuyiselo

Moralo wa hore na motsetedi o tla 
fumana tjhelete ya hae hape jwang 
– hangata ka thekiso, kopanyo kapa 

lenane la setjhaba.

Maano a mukolodisi a u wana 
tshelede yawe hafhu – u itela nga 

u ṱengisa, u dzhielwa kana u vhewa 
kha musika.

’n Plan oor hoe ’n belegger sy geld 
gaan terugkry – gewoonlik deur 

’n verkoop, oorname of openbare 
notering.

Uhlelo olubonisa indlela 
umtshalizimali azokhokhelwa ngayo 
imali yakhe emuva — ngokuvamile 
ngokuthengiswa, ukutholwa noma 

ukubalwa esidlangalaleni.

SEPEDI XITSONGA ISIXHOSA SISWATI

Laesense ya go romela ka ntle Layisense yo tundza Ilayisenisi yokuweza imvumekuwelisa

Tumelelo go tšwa mmušong go 
dumelela thomelo ya ka ntle ya 

ditšweletšwa tše itšego .

Ku pfumela ka mfumo leswaku swi 
koteka ku rhumela switirhisiwa swo 

karhi hi nawu.

Imvume karhulumente evumela 
ukuthumela ngaphandle 

kweemveliso ezithile 
ngokusemthethweni.

Imvume lebhalwe nguHulumende 
yekutfumela imikhiqizo ngaphandle.

SETSWANA

Export license
ISINDEBELE

Lekwalotetla la thomelontle
Imvumo yokuthengisa 

ngaphandle

Tetla e e tswang kwa pusong go 
romela dikungo tse di rileng ka 

semolao.
Authorization from a government to legally export certain products .

Imvumo ekhutjhwa ngurhulumente 
evumela ukuthumela imikhiqizo 

kwamanye amazwe.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Lakesense ya thomellontle Ḽiṅwalo ḽa u tunda Uitvoerlisensie Isivumelo sokuthekelisa

Tumello e fanwang ke mmuso ho 
dumella thomello ya dihlahiswa  tse 

itseng.

Ṱhendo ya muvhuso i no tendela 
uri zwibveledzwa zwi rumelwe nnḓa 

nga nḓila ya mulayoni.
Magtiging van ’n regering om 

sekere produkte wettiglik uit te voer.

Imvume enikezwa uhulumeni 
evumela ukuthekeliswa 

kwemikhiqizo ethile ngaphandle 
ngokusemthethweni.
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Leano la go Romela ka Ntle Kungu ro Tundza ISicwangciso sokuWeza Luhlelokuwelisa

Tokomane ya peakanyetšo yeo 
e hlalosago mebaraka ya gago, 

ditshepedišo tša go rwala dithoto, 
ditheko le go dumelelana le 

melawana ya thomelo ya ka ntle.

Tsalwara nkoka leri hlamuselaka 
makete, matirhelo, vuxavisi ni ku 

tiyimisela eka ku rhumela.

Uxwebhu olucwangcisiweyo 
oluchaza iimarike, indlela 

yokuhambisa iimveliso, amaxabiso, 
kunye nemithetho yokuthumela 

ngaphandle.

Luhlelo lwekubika kutsi imakethe 
ne-logistics ku-export.

SETSWANA

Export plan
ISINDEBELE

Leano la thomelontle Ihlelo lokuthengisela ngaphandle

Tokomane ya leano e e tlhalosang 
mmaraka, dithulaganyo, tlhwatlhwa 

le molao wa thomelo.
A strategic document outlining your markets, logistics, pricing, and 

compliance for exporting.
Idokhumente eliqondisa indlela 

ibhizinisi elizokwenza ngayo 
ukuthengisa kwamanye amazwe.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Moralo wa Thomellontle
Kiṅwalo ḽa u bindudza 

mashangodavha
Uitvoereplan Icebo lomthekeliso

Tokomane ya maano e hlalosang 
mebaraka, dipalangwa, diteko tsa 
theko le melao ya kantle ho naha 

bakeng sa thomello.

Ḽiṅwalo ḽa ndeme ḽine ḽa ṱalusa 
markets, logistics, pricing na 

compliance ya export.

’n Strategiese dokument wat 
jou markte, logistiek, pryse en 
nakoming vir uitvoer uiteensit.

Umbhalo wesu elichaza abathengi 
bakho, ezomwezontutho, 

amanani, nokuthobela imithetho 
yokuthekelisa.

SEPEDI XITSONGA ISIXHOSA SISWATI

Setheo sa Tšwetšopele ya 
Thomelontle

Enjesi ya Ntlakuso wo Tundza
IArhente yokuPhakamisa 

ukuWeza
Tikhungo tekuwelisa

Mekgatlo yeo e thekgago dikgwebo 
tša ka nageng go ٶhlelela mebaraka 

ya kgwebo tša dinaga tša ka ntle.

Nhlangano lowu pfunaka mabindzu 
ya le kaya leswaku ma nghena eka 

makete ya le handle.

Imibutho exhasa amashishini 
asekuhlaleni ukuٶkelela kwiimarike 

zangaphandle.
Tikhungo letisekela emabhizinisi 

ekungena emakhatsini aphesheya.

SETSWANA

Export promotion agency
ISINDEBELE

Setheo sa thotloetso ya 
thomelontle

Abasizi abenza kube lula 
ukuthengisa ngaphandle

Mekgatlho e e tshegetsang 
dikgwebo tsa mo gae go tsena mo 

mebarakeng ya kwa ntle.
Organisations that support local businesses in accessing foreign markets .

Iinhlangano ezisekela amabhizinisi 
ukuthi akghone ukuٶnyelela 
emakethe zamanye amazwe.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Mokgatlo o Phatlalatsang 
Thomellontle

Vhuhafhulelo ha u tunda Uitvoerbevorderingsagentskap Inhlangano yokuthekelisa

Mekgatlo e tshehetsang dikgwebo 
tsa lehae hore di ٶhle mebarakeng 

ya kantle ho naha.

Dzangano ḽine ḽa thusa mabindu 
a ndeme uri a kone u swikelela 

markets a nnḓa.

Organisasies wat plaaslike 
besighede ondersteun om toegang 

tot buitelandse markte te kry.

Izinhlangano ezisekela imihwebo 
yendawo ukuba iٶnyelele ezindayini 

zakwamanye amazwe.

SEPEDI XITSONGA ISIXHOSA SISWATI

Dikgwebopotlana tše di 
Loketšego go Romela ka Ntle

Bindzutsongo leri nga lulamela 
swixavisavambe

ISME eLungele ukuThunyelwe 
kwelinye ilizwe

Libhizinisana leliwelisako

Kgwebopotlana yeo e 
lokišeditšwego ka botlalo le 

yeo e hlametšwego go rekiša 
ditšweletšwa tša yona lefaseng ka 

bophara.

Bindzu leritsongo leri 
lunghiselekeke kahle ni ku tiyimisela 

ku xavisa switirhisiwa emisaveni 
hinkwayo.

Ishishini elincinci elilungiselelwe 
ngokupheleleyo ukuthengisa 

iimveliso kumazwe angaphandle.

Libhizinisi lelicinile kutsi 
selikulungele kuhlanganyela ne-

export.

SETSWANA

Export-ready SME
ISINDEBELE

SME e e siametseng thomelontle
Ukulungela ukuthengisa 
emazweni wangaphandle

Kgwebo e nnye e e 
ipaakanyeditseng ka botlalo go 
rekisa dithoto mo lefatsheng ka 

bophara.

A small business that is fully prepared and equipped to sell products 
internationally.

Ibhizinisi elincani elilungiselelwe 
ukuthengisa imikhiqizo phesheya.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Thomellontle e se e loketse 
dikgwebo tse nyane.

Bindu lituku lo lugelaho u rengisa 
mashangodavha

Uitvoer-gereed KMO
Umhwebo omncane olungele 

ukuthekelisa

Kgwebo e nyane e lokisitsweng ka 
botlalo le ho hlomelwa ho rekisa 

dihlahiswa  machabeng.

Bindu ḽituku ḽi no lugela u rengisa 
zwibveledzwa kha musika wa 

mafhungo a nnḓa.

’n Klein besigheid wat volledig 
voorbereid en toegerus is om 

produkte internasionaal te verkoop.

Umhwebo omncane olungiselelwe 
ngokuphelele ukuthengisa 

imikhiqizo emhlabeni wonke.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Thekišo ya mekitlana Hunguto wa swikweleti Ukuthengiswa kwamatyala Kutsenga bucalamboleko

Go rekiša di-invoice go motho 
wa boraro bakeng sa go hwetša 

tšhelete ya kapejana.

Ku xavisa xikombanhlayo eka 
muavanyisi wa vunharhu leswaku u 

kuma mali hi nkarhi wo hatlisa.

Ukuthengisa ii-invoyisi kwinkampani 
yesithathu ukuze kufunyanwe imali 

ngokukhawuleza.

Kutsengisa ema-invoice kumuntfu 
wesitsatfu kutsi uthole imali 

ngesikhatsi lesisheshako.

SETSWANA

Factoring
ISINDEBELE

Go tlhaola Ukuzinganisa

Go rekisa lenaanetheko go motho 
yo mongwe go bona madi ka 

bonako.
Selling invoices to a third party for immediate cash ٷow.

Ukuthengisa ama-invoyisi kumuntu 
wesithathu ukuze uthole imali 

ngokushesha.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Thekiso ya mekitlane Phungudzo ya zwikolodo Faktoring Ukuhweba ngesikweleti

Ho rekisa di-invoice ho mokgatlo 
o mong bakeng sa ho fumana 

tjhelete hanghang.

U shumisa dzi invoice u dzi rumela 
kha muṅwe muthu u itela u wana 

tshelede nga u ṱavhanya.

Die verkoop van fakture aan ’n 
derde party vir onmiddellike 

kontantvloei.

Ukuthengisa izikweletu noma ama-
invoyisi kumuntu wesithathu ukuze 

uthole imali ngokushesha.

SEPEDI XITSONGA ISIXHOSA SISWATI

Molao wa go fana ka keletšo tša 
ditšhelete

Nawu wa Vatsundzuxi ra 
swa Timali na Vukorhokeri ra 

Vuhlanganisi
IFAIS Umtsetfomgogodla webabolekisi

Molao wa Ditirelo tša Keletšo ya tša 
Ditšhelete le tša Tshepedišo, wa go 
šireletšago ditirelo tša ditšhelete.

Nawu wa FAIS lowu nyikaka 
vukorhokeri eka wena hi ku komba 
ndlela leyi vukorhokeri ra timali ri 

faneleke ku endliwa ha yona.

UMthetho wezeNgcebiso ngezeMali 
neenkonzo zoPh intermediari, 
onika ukhuseleko ngokumisela 

indlela iinkonzo zezemali ekufuneka 
ziqhutywe ngayo.

Umthetho we-Financial Advisory 
and Intermediary Services – 

uvikela ngemalungiselelo ekutsi 
kutsengiswa imali kwente ngendlela 

lecondzile.

SETSWANA

FAIS
ISINDEBELE

Molao wa dikgakololo tsa 
matlotlo le ditirelo tsa magareng 

Umgomo oluleka ngeemali

Molao wa dikgakololo tsa matlotlo 
le ditirelo tsa magareng o o 

sireletsang bareki ka go laola 
ditirelo tsa madi.

UmThethosisekelo wokucebisa 
ngezeemali (FAIS)—uvikela 

abathengi ngokumisela indlela 
abanikazi beesevisi zezeemali 
okufanele basebenze ngayo.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Molao wa ho fana ka keletso ya 
ditjhelete

Mulayo wa tsireledzo u talusaho 
tshumelo ya zwa masheleni

FAIS
Umthetho wokululeka 

ngokwezimali

Molao wa FAIS o fanang ka 
tshireletso ka ho laela ditsela tsa 

ditshebeletso tsa ditjhelete.

Mulayo wa FAIS – une wa tsireledza 
mushumisi nga u vhekanya ndila 

ine tshumelo dza zwa tshelede dza 
fanela u itelwa ngayo.

Die Wet op Finansiële Advies- 
en Tussenpersoondienste wat 

beskerming bied deur voor te skryf 
hoe ٶnansiële dienste aan jou 

verskaf moet word.

Umthetho owenza kube 
nemithetho yokuvikela abantu 
abathola izinsizakalo zezezimali 
nokuthi izinkampani kufanele 

zisebenze kanjani.

SEPEDI XITSONGA ISIXHOSA SISWATI

Liٶ ya boikarabelo bja lapa Livhi ya Vutihlamuleri ra 
Ndyangu

Ikhefu loXanduva loSapho Umphumulomndeni

Maikhutšo bakeng sa maemo 
a tšhoganetšo a lapa goba 

maikarabelo.

Ku wisa hikwalaho ka timhaka ta 
ndyangu kumbe ntirho wa nkoka 

wa le kaya.

Iholide yosapho – ixesha lokuphumla 
elinikezelwa ngenxa yemisebenzi 

okanye iingxaki zosapho.

Umphumulo wekuphatfwa 
kwemisebenti yemndeni noma 

timphilo letibalulekile.

SETSWANA

Family responsibility leave
ISINDEBELE

Khunologo ya maikarabelo a 
lelapa

Amalanga womndeni

Boikhutso ba maemo a tshoganetso 
kgotsa a maikarabelo a lelapa. Leave for family emergencies or responsibilities. Amalanga wokuphatha iimfanelo 

zomndeni namaphuthumoya.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Liٶ ya Boikarabelo ba Lelapa U awela nga nyimele ya mutani Familieverantwoordelikheidsverlof Impumuzo yesibopho somndeni

Matsatsi a phomolo bakeng 
sa ditlamorao tsa lelapa kapa 

boikarabelo.

U awela nga mulandu wa muta 
kana zwithu zwi tou vha zwi tshi 

ṱoḓa.
Verlof vir familie-noodgevalle of 

verantwoordelikhede.
Ikhefu elinikezwa ngenxa 

yezidingo zomndeni noma izimo 
eziphuthumayo.

The Financial Advisory and Intermediary Services Act, which provides
protection for you by prescribing how financial services, such as
advice and intermediary services, should be rendered to you.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Tšhomišo ya FDI
Nkoka wa vuveksi yo kongoma ra 

le endzeni
Ukungena kweFDI

Lizinga lebatjalimali 
bekuchamuka

Boleng bja dipeeletšo tša ka ntle 
tše di dirilwego ke babeeletši bao e 
sego badudi ka go ekonomi ya go 

bega.

Nkoka wa matirhelo yavavekisi va le 
handle lawa va endlaka leswaku ku 

va ni matirhelo ya timali etikweni leri 
vuriwaka.

Ixabiso lotyalo-mali olungena 
kweli lizwe elenziwe ngabatyalimali 

abangengabo abemi beli.
Inani lekutjalwa ngabalime 

ngaphandle kulelive.

SETSWANA

FDI inǞow
ISINDEBELE

Kelelo ya FDI
Ukusebenza kukamazilawule 

wombuso

Boleng ba peeletso e e totileng, 
e e tswang kwa ntle e dirilweng 

ke babeeletsi ba e seng baagi mo 
ikonoming e e begiwang.

Inani lokutjalelwa kwamabhizinisi 
elizweni elenzelwa ngabantu 

abangakasiwomhlali walelo lizwe.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Matsete ohle a etswang ke 
dikhampani tsa naha e sele 

naheng e nngwe
Nyelelongomu ya FDI

Inkomende Buitelandse Direkte 
Belegging (BDB)

Utshalomali olubuya phesheya

Boleng ba matsete a tobileng a 
kenngwang ke batsetedi ba kantle 

ho naha moruong wa naha e 
tlalehang.

Ndeme ya investment i 
dzheniswaho nga vhaṅwe vha 

nnḓa kha ikonomi ya shango ḽo 
ṅwalwaho.

Die waarde van direkte beleggings 
wat deur nie-inwoner beleggers in 
die betrokke land gemaak word.

Inani lotshalomali lwangaphandle 
olwenziwa abatshalizimali 

abangahlali ezweni kodwa balethe 
imali yabo ezweni elibikayo.

SEPEDI XITSONGA ISIXHOSA SISWATI

Molao wa Senthara ya Botlhodi 
bja Ditšhelete (FICA)

Nawu wa Senthara ya Vunhlori ra 
swa Timali

IFICA Umtsetfomgogodla webucalamali

Molao wa Financial Intelligence 
Centre, wo o ilego wa tsebišwa 
bakeng sa go lwantšha bosenyi 

bja tša ditšhelete go swana le go 
hlatswa tšhelete, lekgetho le go 

phema go lefa lekgetho.

Nawu wa FICA lowu nghenisiweke 
ku lwisana ni vukanganyisi ra timali 

tanihi ku hlantswa ka mali, ku 
hundzisela ehandle ka mfumo ni ku 

papalata timali ta ntirho.

UMthetho weZiko loLwazi 
ngezeMali, owaziswa ukulwa 

ulwaphulo-mthetho lwezemali 
njengokuhlamba imali, ukurhweba 
ngokungekho mthethweni kunye 

nokuphepha irhafu.

Umthetho we-Financial Intelligence 
Centre – wakhiwe kuvikela tintfo 

letingemthetho njengemali yelicala.

SETSWANA

FICA
ISINDEBELE

Molao wa senthara ya botlhale ba 
ditšhelete

Iziko elilwisana nokwetjiwa 
kweemali

Molao wa senthara ya botlhale 
ba ditšhelete o o lwantshang 

borukutlhi ba ditšhelete, jaaka go 
tlhwatswa madi le go tila go duela 

lekgetho.

UmThethosisekelo wezeemali 
nokulwa nobulelesi (FICA)—

wethulwe ukukhomba ubugebengu 
bezeemali njengokukhuculula imali, 

ukweqa umthelo, nezinye izinto.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Molao o laolang motsamao wa 
ditjhelete

Mulayo wa u sedzulusa tshelede 
dza vhufhura

FICA Umthetho wokuhlola ezezimali

Molao wa FICA o hlahisitsweng 
bakeng sa ho lwantsha ditlolo 

tsa molao tsa ditjhelete jwaloka 
ho hlatsoa tjhelete kapa ho qoba 

lekgetho.

Mulayo wa FICA – une wa itelwa 
u lwisana na vhuvemu ha zwa 

tshelede sa u thivhela tshikolodo, u 
sa badela muthelo na u tamba nga 

tshelede.

Die Wet op die Finansiële 
Intelligensiesentrum wat ingestel 

is om ٶnansiële misdaad soos 
geldwassery, belastingontduiking 

en bedrog te bekamp.

Umthetho owasungulwa ukuvikela 
izwe ekukhwabaniseni kwezezimali 

njengekugeza imali noma 
ukugwema intela.

The value of inward direct investment made by non-resident
investors in the reporting economy.

The Financial Intelligence Centre Act, which was introduced to fight
financial crime such as money laundering and tax evasion.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Sistimi ya go faela
Endlelo ro Fayila/Sisiteme ya ku 

Fayila
Inkqubo yokuFayilisha Lihlelekomiculu

Mokgwa wa go rulaganya le go 
boloka ditokomane,  e ka ba ka 

mokgwa wa titšithale.

Ndlela leyi u hlanganisaka ni ku 
hlayisa matsalwa – swi nga va swa 

xiviri kumbe swa dijithali.

Indlela olungiselela ngayo kwaye 
ugcine amaxwebhu – ingaba 

ngezephepha okanye ngeendlela 
zedijithali.

Kuhlela nekugcina emaphepha 
– kungaba ngephepha noma nge-

digital.

SETSWANA

Filing system
ISINDEBELE

Tsamaiso ya go beya ditokomane Ihlelo lokufayila

Tsela ya go rulaganya le go 
boloka ditokomane – e ka nna e e 
tshwaregang kgotsa ya inthanete.

How you organise and store documents – can be physical or digital .
Indlela yokuhlela nokugcina imitlolo 

– kungaba yephepha namkha 
yedijithali.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Sistimi ya ho Faela U vhea nga u tou faela Lêerstelsel Uhlelo lokuhelela

Mokgwa wa ho hlophisa le ho 
boloka ditokomane – e ka ba tsa 

mmele kapa tsa dijithale.

Nḓila ya u vhulunga maṅwalwa 
– nga muṅwe mufuda kana kha 

inthanete.
Hoe jytsalwa organiseer en bêre – 

kan ٶsies of digitaal wees.

Indlela ohlela ngayo futhi ugcine 
ngayo imibhalo ngezihele – 
kungaba eyephepha noma 

yezezibhangqiwe.

SEPEDI XITSONGA ISIXHOSA SISWATI

Matlotlo Timali Inkxasomali Tisukabhizinisi

Tšhelete yeo e dirišetšwago go 
lefelela kgwebo goba go reka dilo 

tša bohlokwa.

Mali leyi tirhisiwaka ku simeka 
bindzu kumbe ku xava swilo swa 

nkoka.

Imali esetyenziswa ukuxhasa 
ishishini okanye ukuthenga into 

ebiza kakhulu.

Imali lesetjentiswa kutjalwa 
ebhizinisini noma kutenga tintfo 

letikhulu.

SETSWANA

Finance
ISINDEBELE

Matlotlo Imali

Madi a a dirisiwang go duelela 
kgwebo kgotsa theko e kgolo. Money used to fund a business or high-value purchase.

Imali esetjiselwa ukuqala, 
ukugijimisa, namkha ukuthenga 

into enkulu ebizako.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Ditjhelete Tshelede /masheleni Finansies Imali

Tjhelete e sebediswang ho tlofa 
kgwebo kapa theko e kgolo.

Tshelede ine ya shumiswa u thoma 
bindu kana u renga thundu dza 

ndeme.

Geld wat gebruik word om ’n 
besigheid of groot aankoop te 

.nansierٶ

Imali esetshenziswa ukuqala, 
ukuphatha, noma ukuthenga into 

ebiza kakhulu.

SEPEDI XITSONGA ISIXHOSA SISWATI

Setatamente sa matlotlo Switatimente swa timali Iingxelo zemali Sitatimende sebume

Dipego tša ditšhelete di nea 
kakaretšo ya boemo bja tša 

ditšhelete bja kgwebo bakeng sa 
nako e itšego.

Swiviko swa timali leswi nyikaka 
nhlamuselo ya xiyimo xa bindzu hi 

nkarhi lowu hlawuriweke.

Iingxelo zezimali ezinika 
isishwankathelo sesimo sezemali 

seshishini ngexesha elithile.

Sitatimende semali lesikhombisa 
simo sebhibhinisi ngesikhatsi 

lesitsite.

SETSWANA

Financial statements
ISINDEBELE

Ditatamente tsa matlole Isitatimende sezeemali

Ditatamente tsa matlole di bontsha 
tshobokanyo ya seemo sa madi mo 

nakong e e rileng.
Financial statements provide a summary of a business’s ٶnancial position 

for a given period.
Umbiko wezeemali ukhombisa 

isimo semali yebhizinisi ngesikhathi 
esithile.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Diseteitemente tsa Ditjhelete
Maṅwalo a muvhalelano /

tshelede
Finansiële state Izidando zezimali

Ditlaleho tsa ditjhelete di fana ka 
kakaretso ya boemo ba ditjhelete 

tsa kgwebo nakong e itseng.

Maṅwalwa a zwa tshelede ane 
a ṱalusa vhuimo ha bindu nga 

tshifhinga tshiṅwe.

Finansiële state wat ’n opsomming 
gee van ’n besigheid se ٶnansiële 

posisie vir ’n gegewe tydperk.
Izidando zezezimali ezibonisa isimo 

somhwebo ngezikhathi ezithile.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Ngwaga wa tša ditšhelete Lembe ximali Unyakamali Umnyakatimali

Nako ya dikgwedi tše 12 yeo e 
šomišwago go bega, yeo e ka bago 
ngwaga wa khalentara goba nako 
yeo e sepelelanago le ngwaga wa 

motšhelo.

Nkarhi wa tinhweti ta 12 lowu 
tirhisiwaka eka xiviko, wu nga va 
lembe ra khalendara kumbe wu 
fambisana ni lembe ra nkoka wa 

lekgetho.

Ixesha leenyanga ezili-12 
elisetyenziswa ekubhaleni iingxelo 

zezimali, elinokuba lonyaka 
wekhalenda okanye lihambelane 

nonyaka werhafu.

Umnyaka wemali wemibiko – 
ungaba umnyaka wonkhe noma 
ususelwa ekucocweni kwentela.

SETSWANA

Financial year
ISINDEBELE

Ngwaga wa ditšhelete Umnyaka weemali

Nako ya dikgwedi di le 12 e e 
dirisiwang go bega, e e ka nnang 
ngwaga wa khalendara kgotsa wa 

lekgetho.

A 12-month period used for reporting, which can be a calendar year or a 
period aligned with the tax year.

Isikhathi esineminyaka elilodwa (12 
inyanga) esetjenziswa emibikweni—

kungaba umnyaka wekhalenda 
namkha umnyaka wezeemali.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Selemo sa Ditjhelete
Ṅwaha wa muvhalelano wa 

tshelede
Finansiële jaar Unyakamali

Nako ya dikgwedi tse 12 e 
sebediswang bakeng sa ditlaleho 

tsa semmuso tsa ditjhelete.

Ṅwaha wa u vhala tshelede – 
tshifhinga tsha miṅwaha ya 12 
tshine tsha shumiswa kha u ita 

manwalwa a zwa tshelede.

’n 12-maande periode wat vir 
verslagdoening gebruik word, wat ’n 
kalenderjaar kan wees of ’n tydperk 
wat met die belastingjaar belyn is.

Isikhathi esingamasonto ayi-12 
esisetshenziswa ukubika, okungaba 
unyaka wekhalenda noma isikhathi 

esihambisana nonyaka wentela.

SEPEDI XITSONGA ISIXHOSA SISWATI

Tshepedišo ya tšhireletšo ya 
inthanete

Xirhelelo xa netiweke ya 
khomphyutara 

Udonga lokhuselo Umgoco

Tshepedišo ya tšhireletšo ya 
netweke yeo e hlokomelago 

le go laola sephethephethe sa 
netweke seo se tsenago le seo se 
tšwago seo se theilwego godimo 
ga melawana ya tšhireletšo yeo e 

beilwego.

Sisiteme ya sirhelo ya netiweke 
leyi langutelaka ni ku lawula leswi 

nghenaka ni leswi humaka hi 
milawu leyi vekiweke.

Inkqubo ekhuselelekileyo yolawulo 
yenethiwekhi ejonga kwaye ilawule 
ukungena nokuphuma kwedatha 

ngokusekelwe kwimithetho 
echaziweyo.

Sistimu yekuvikela inethiwekhi – 
kulawula lokungena nalokuphuma.

SETSWANA

Firewall
ISINDEBELE

Maparego a neteweke Ukuphaya

Sisteme ya tshireletso ya netweke 
e e laolang tshedimosetso e e 
tsenang le e e tswang go ya ka 

melao e e beilweng.

A network security system that monitors and controls incoming and 
outgoing network traٸc based on predetermined security rules.

Ipande lokuvikela elilawula 
ukuٶka nokuphuma kolwazi 

kuthungelwano, ukuqinisekisa 
ukuphepha.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Selekodi sa melaetsa e kenang 
le etswang imeiling bakeng sa 

tshireletso
Tshitsireledzi Brandmuur Insezekela

Tshebetso ya tshireletso ya 
marangrang e hlahlobang le ho 

laola phallo ya data e kenang 
le e tswang ho latela melao e 

behilweng.

Sisiteme ya tsireledzo ine ya 
sedza na u langa mafhungo ane a 
dzhenisa na u bva kha netiwork.

’n Netwerksekuriteitstelsel wat 
inkomende en uitgaande verkeer 

monitor en beheer volgens 
vasgestelde reëls.

Uhlelo lokuvikela uhleloxhumano 
oluhlola futhi lulawule ukungena 

nokuphuma kolwazi ngokulandela 
imithetho ebekiwe.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Thoto ye tshwaregago Nhundzunkasuko Iasethi engagungqiyo Imphahlacinsi

Thoto ya kgonthe yeo e dirišwago 
go sepediša kgwebo.

Xitirhisiwa xa xiviri lexi tirhisiwaka 
eka ntirho wa bindzu.

Ipropati esetyenziswa ngokuthe 
ngqo ekusebenzeni kweshishini.

Imphahla lesetjentiselwa 
emsebentini webhizinisi.

SETSWANA

Fixed asset
ISINDEBELE

Dithoto tse di tlhomameng Ihlelo lokuvikela

Thoto e e tshwaregang e e 
dirisiwang go tsamaisa kgwebo. A physical asset used in the running of a business.

Ipande lokuvikela elilawula 
ukuٶka nokuphuma kolwazi 

kuthungelwano.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Thepa e tshwarehang
Thundu/ndaka ya tshifhinga 

tshilapfu
Vaste bate Ingcebo engaguquki

Thoto e tiileng e sebediswang ho 
tsamaisa kgwebo.

Ndaka ya vhukuma ine ya shumiswa 
kha u tshimbidza bindu.

’n Fisiese bate wat in die bedryf van 
’n besigheid gebruik word.

Impahla ebonakalayo 
esetshenziswa ekusebenzeni 

komhwebo.

SEPEDI XITSONGA ISIXHOSA SISWATI

Ditshenyegelo tše sa fetogego
Tihakelo nkancincacinco/

Mtsengonkacincacinco
IiNdleko eziMiyo Tisuka letingagucuki

Ditshenyagalelo tšeo di dulago 
di sa fetoge go sa šetšwe gore o 
tšweletša goba o rekiša bokae.

Timali leti tshama ti nga cincangi 
hi ku hambana ka ku humelerisa 

kumbe ku xavisa.

Iindleko ezitshintsha 
ngokuxhomekeke kwinqanaba 

lemveliso okanye intengiso.
Tindleko letihlala tifanana noma 

ungakhiqiti noma utsengisa.

SETSWANA

Fixed costs
ISINDEBELE

Ditshenyegelo tse di tlhomameng Intengo engatjhugulukiko

Ditshenyegelo tse di sa fetogeng 
go sa kgathaletsege gore o ntsha 

bokae kgotsa o rekisa bokae.
Costs that stay the same regardless of how much you produce or sell .

Imali esetjenziswa engaguquki—
kungakhathaliseki ukuthi imveliso 

namkha ukuthengisa kukhula 
namkha kwehla.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Ditjeho tse sa fetoheng Mbadelo dzi sa shanduki Vaste koste Izindleko ezingaguquki

Ditshenyehelo tse sa fetoheng, 
di dula di le teng le ha tlhahiso e 

fapana.

Mbadelo dzine dza dzula dzi tshi 
fana naho u bveledza kana u renga 

zwi tshi shanduka.
Kostes wat dieselfde bly ongeag 
hoeveel jy produseer of verkoop.

Izindleko ezingaguquki noma 
kungakhathaliseki ukuthi ukukhiqiza 
noma ukuthengisa kuncane noma 

kukhulu kangakanani.

SEPEDI XITSONGA ISIXHOSA SISWATI

Tšhalomorago Nandzeleriso Ukulandelela Kulandzelela

Kgokagano ya ka morago ga 
thekišo goba go dira di tekolo go 

bareki godišong ya tswalano goba 
hlohleletšo ya kgafetša kgafetša.

Ku tihlanganisa endzhaku ka ntirho 
na vanghenisi/vatirhisi leswaku 
vuxaka byi tiyisiwa kumbe ku va 

khoma leswaku va xava nakambe.

Uqhagamshelwano emva 
kokuthengisa kunye nabathengi 

ukuze kugcinwe ubudlelwane 
okanye kukhuthazwe ukuthenga 

kwakhona.

Kulandzelela ngemva kwekutsenga, 
kuhlola noma kukhutsata umtsetfo 

welikhasimende.

SETSWANA

Follow-up
ISINDEBELE

Tshalomorago Ilandelela

Kamano ya morago ga theko le 
bareki go godisa kgolagano le go 

ba rotloetsa go reka gape.
Post-sale contact or check-in with leads/customers to nurture the 

relationship or encourage repeat .

Ukuthintana ngemva kokuthengisa 
namakhasimende, ukukhulisa 

ubuhlobo namkha ukukhuthaza 
ukuthengela godu.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Tshalomorao
I ṱuṱuwedza vharengi u renga 

hafhu
Opvolg Ukulandelela

Boiteanyo le moreki ka mora 
thekiso kapa ho lekola ho 
matlafatsa kamano le ho 

kgothaletsa thekiso e nngwe hape.

U kwama murengi nga murahu ha 
u renga u itela u khwinisa vhushaka 

na u ṱuṱuwedza u renga zwinwe 
hafhu.

Naverkope-kontak of opvolg met 
kliënte om die verhouding te 

versterk of herhaalde verkope aan 
te moedig.

Ukuxhumana noma ukuhlola 
abathengi ngemva kokubadayisela 

ukuze kuqiniswe ubudlelwano 
noma kukhuthazwe uhwebo futhi
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SEPEDI XITSONGA ISIXHOSA SISWATI

Kgetho ya sebopego sa Dihlaka 
Papatšong

Fonto Iifonti (Uhlobo lwamagama)) Sihlavutiso

Mokgwa wa mongwalo wo o 
dirišwago go hloma leswao la 

kgwebo, wo o tlaleletšago tseleng 
yeo kgwebo ya gago e ikwago ka 

yona.

Xitayili xa marito lexi tirhisiwaka 
eka mfungho, lexi nghenelaka 

eka ndlela leyi bindzu ra wena ri 
vonakaka ha yona.

Isimbo sombhalo osetyenziswa 
ekuthengiseni, ochaza indlela 

ishishini lakho elibonakala ngayo.

Sitayela semagama lesisetjentiswa 
kusidzimate, lesikhombisa kutsi 

bhizinisi liziva njani.

SETSWANA

Fonts (typeface)
ISINDEBELE

Difonte Imihlobo yamafonti

Setaele sa ditlhaka se se dirisiwang 
mo letshwaokgwebong, se se 

tlisang maikutlo a kgwebo ya gago.
The style of text used in branding, which contributes to how your business 

feels.
Uhlobo lwehlavu osetjiselwa 
elabizweni—luthinta indlela 

ibhizinisi lakho libonakala ngayo.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Kgetho ya sebopeho sa Ditlhaku 
Papatsong

Kuṅwalele/fonto Fontfamilies Iziqakaqisi

Mokgwa wa mongolo o 
sebediswang ho letshwao, o fanang 
ka maikutlo a hore kgwebo ya hao e 

ikutlwa jwang.

Mufuda wa liṅwalo une wa 
shumiswa kha tshiga tsha bindu, u 
na ndeme kha ndila ine vhathu vha 

pfa ngayo tshiga tshau.

Die styl van teks wat in 
handelsmerkgebruik aangewend 

word en wat bydra tot hoe jou 
besigheid voel.

Uhlobo lembhalo esisetshenziswa 
kumkhiqizo, enikeza umuzwa othile 
nendlela umhwebo wakho uzwakala 

ngayo.

SEPEDI XITSONGA ISIXHOSA SISWATI

Ponelopelethekišo Vhumbo wa Minxaviso Intelekelelo yeeNtengo Libekisontsengiso

Tekanyetšo ya ponelopelethekišo 
ya ka moso go ya ka tshedimošo ya 

maloba, ditšhupetšo le maemo a 
mmaraka.

Ku langutela ntirho wa ku xavisa 
ka nkarhi lowu taka hi ku tirhisa 

vundzeni ra datha, swivumbeko swa 
nkarhi lowu hundzeke na xiyimo xa 

le makete.

Uqikelelo lweentengiso ezizayo 
ngokusekelwe kwidatha yamandulo, 
iindlela kunye neemeko zemarike.

Kulinganiselwa kwetinsita 
tekutsengisa lesitawuba khona, 

kususelwa etimphahleni letendlulile, 
emaviki nemakethe.

SETSWANA

Forecast
ISINDEBELE

Ponelopelethekiso Ibonelophambili lentengiso

Tekanyetso ya ditheko tse di tlang 
go ya ka kitso ya kgale, ditiragalo 

tse di tumileng le maemo a 
mmaraka.

An estimate of future  based on historical data, trends, and market 
conditions.

Ukuhlolisisa ukuthengisa okuzako 
ngokwesikhatheso, imikhuba 

nemibandela yemarike.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Bolepithekiso Luhafhulelo lwa vhuvhambadzi Verkoopprognose Ukuqagula intengiso

Kakanyo ya  thekiso ya kamoso e 
ipapisitseng le dintlha tsa histori, 
mekgwa le maemo a mmaraka.

Mbuedzedzo ya u renga kha 
tshifhinga tsha u ḓa i tshi bva kha 

vhuṱanzi ha kale, maitele na mvelelo 
ya maṅwe mabindu.

’n Skatting van toekomstige verkope 
gebaseer op historiese data, 
tendense en marktoestande.

Isilinganiso sezimpahla noma 
izinkonzo ezizothengiswa 

esikhathini esizayo ngokususelwa 
ekuthengeni kwangaphambilini, 
ukusabela kwabathengi nezimo

SEPEDI XITSONGA ISIXHOSA SISWATI

Ponelopele Vhumbo Ukuthelekelela Kubiketela

Ponelopele ya tša ditšhelete yeo e 
theilwego godimo ga tshedimošo le 

dikakanyo.

Ku langutela ku humelerisa ka timali 
hi ku tirhisa matsalwa ya nkarhi 
lowu hundzeke ni ku anakanya.

Ukubikezela ukusebenza kwezemali 
kwixesha elizayo ngokusekelwe 

kwidatha yembali kunye nokucinga.

Kuhlola kutsi imiphumela 
yetimali itawuba njani kusukela 

etimphahleni letendlulile.

SETSWANA

Forecasting
ISINDEBELE

Ponelopele Ukubikezela

Go leba tiriso ya madi mo nakong 
e e tlang go ikaegile ka kitso ya 

kwa morago le go tsaya gore go ka 
diragalang.

Predicting future ٶnancial performance based on historical data and 
assumptions.

Ukubikezela imiphumela yezeemali 
yesikhathi esizako ngokusekelwe 
kwedatha edlulileko neembono.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Ho lepa mbonelaphanda ya zwirengiswa Voorspelling Ukubikezela

Ho hakanya tshebetso ya ditjhelete 
nakong e tlang ho latela nalane le 

ditlhahlobo.

U ṱalusa na u lavhelesa mvelelo 
dza tshifhinga tsha u ḓa u bva kha 

vhuṱanzi ha kale na nyimele dza 
musika.

Die voorspelling van toekomstige 
 nansiële prestasie gebaseer opٶ

historiese data en aannames.

Ukubikezela ukusebenza 
kwezezimali esikhathini esizayo 
kusetshenziswa imininigo edlule 

nezibikezelo.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Forex
Forekisi/ Vucincanisi na matiko 

mambe
IForex Buhwebelo

Phapanyetsano ya dinaga dišele 
ya ditšhelete tša kgwebišano goba 

dipeeletšo.
Ku cincana ka timali exikarhi ka 

matiko eka ntirho kumbevuvekisi .
Utshintshiselwano lwemali phakathi 

kwamazwe ngorhwebo okanye 
utyalo-mali.

Kuhwebelana ngemali lamave.

SETSWANA

Forex
ISINDEBELE

Thefosano ya dinaga di sele
Ukutjhugululwa kweemali 

zamazwe

Thefosano ya matlole ya dinaga ya 
kgwebisano le peeletso. Foreign exchange of currencies for trade or investment.

Ukutjhuguluka kwemali yamazwe 
asetjenziswako ekurhwebeni 

namkha ekutjaleni.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Phetholelo ditjheleteng tsa 
dinaheng tse ding

U nekana nga zwa tshelede Buitelandse valuta (Forex) Umnanamali

Phetoho ya tjhelete pakeng tsa 
ditjhelete tsa dinaha tse fapaneng 
bakeng sa kgwebo kapa matsete.

U shandula tshelede u itela trade 
kana u shumisa kha investment.

Buitelandse valuta-omruilings vir 
handel of belegging.

Ukushintshana kwemali yamazwe 
okuhloswe ngakho ukuhweba 

noma ukutshala izimali.

SEPEDI XITSONGA ISIXHOSA SISWATI

Ditirelo tša mahala
Firimiyamu/

vukorhokerinkahakelo
Iintengiso ngokuNikezela Simahla Bunchantimahhala

Mokgwa wa kgwebo wo o fago 
kgatišo ya motheo ya mahala ya 

setšweletšwa.

Xikongomelo xa bindzu lexi nyikaka 
ntirho wa mahala eka switirhisiwa 

swa masungulo, kasi swihlawulekisi 
swa nkoka swi hakeleriwa.

Imodeli yeshishini enikeza inguqulo 
yasimahla yemveliso, ngelixa 

ibhatalisa iimpawu eziphambili.

Imodeli yebhizinisi lecinisekisa 
inguqulo yemahhala, bese ichaja 

ngekutiphatsa letiphakeme.

SETSWANA

Freemium
ISINDEBELE

Ditirelo tsa mahala Ukuqalisa okusimahla

Mokgwa wa kgwebo o o neelanang 
ka mofuta o o sa lefelelweng wa 
kungo, mme o leٶsa mefuta ya 

maemo a a kwa godimo.

A business model that oٵers a free basic version of a product, while 
charging for premium features .

Imodeli yebhizinisi enikela 
ngohlobo oluncani olukhululekile 

lomkhiqizo, kodwa ikhokhise 
ngezinto eziphambili.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Motlolo wa fana mahala empa ho 
na le diteٶso tse sa totobatswang

U fha vhathu zwibveledzwa 
mahala

Freemium (dieselfde) Intengo embaxambili

Mokgwa wa kgwebo o fanang ka 
mofuta wa mahala wa sehlahiswa, 
empa o leٶsa bakeng sa dibopeho 

tse phahameng.

Nḓila ya bindu ine ya ṱuṱuwedza 
vha shumisi vha hone nga u vha 

nanga tshibveledzwa tsha mahala 
tsha ndeme fhedzi vha badela tsha 

khulwane.

’n Besigheidsmodel wat ’n gratis 
basiese weergawe bied, terwyl vir 

premie-funksies betaal word.

Unongo lomhwebo onikeza 
uhlobo oluyisisekelo lomkhiqizo 

mahhala, bese lukhokhisa ngezici 
ezengeziwe.

SEPEDI XITSONGA ISIXHOSA SISWATI

Morwadiši wa dithoto Mutleketli wa nhundzu Umhambisi weMpahla Umkhakhabisi

Moabi yo a thušago go laola 
dithomelo, ditirelo tša motšhelo le 

go tliša dithoto.

Muavanyisi wa vutleketi loyi a 
pfunaka ku lawula ku rhumela, ku 
nghena ni ku nyikela switirhisiwa.

Umnikezeli wezothutho onceda 
ekulawuleni ukuthunyelwa 
kweemveliso, amaphepha 

asemthethweni, kunye 
nokuhanjiswa kwayo.

Inkampani yekutٶkisa imikhiqizo 
futsi iphatse kufaka nema-customs.

SETSWANA

Freight forwarder
ISINDEBELE

Moromedi wa dithoto
Ilawulo lokukhanjiswa 

komkhiqizo

Mofepi wa dithulaganyo o o 
thusang go laola thomelo, meetlo 

ya melelwane le thomelo ya dithoto.

Umhlinzeki weempahla okhamba 
phambili ekurhwebeni, osiza 

ekuhambiseni imikhiqizo 
nokuwuthumela.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Mokenadipakeng wa phetisetso 
ya thepa

Muthusi wa tshumelo ya u renga Vragversender Isishishimezantutho

Mofani wa dipalangwa ya thomelo 
ya kgwebo ya machaba ya thusang 

ho tsamaisa thomelo, meetlo le 
phetiso ya dihlahiswa .

Muṱumeli wa logistics ane a thusa u 
langa shipping, customs na delivery.

’n Logistieke verskaٵer wat help 
om die verskeping, doeane en 

aٷewering van goedere te bestuur.

Umhlinzeki wezokuhamba 
osiza ukuphatha ukuthunyelwa, 
ezemingcele, kanye nokulethwa 

kwemikhiqizo.

A logistics provider that helps manage the shipping, customs, and delivery
of goods.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Tshepedišothekišo Riendzo ra muxavi
Inkqubo yeeNtengo/iNkqubo 

yeeNtengiso
Umvilakutsenga

Tshepedišo ya kgato ka kgato yeo e 
fetišetšago batho bao ba letetšego 

go hwetša thušo go tloga go 
temošogo ya go go kgahlegelo, go 
tloga kganyogong go ya go kgato 

ya bofelo.

Nghenelo hi nhlengeletano ya 
tindlela leti kongomisaka vanghenisi 

ku suka eku tiviseni ku ya eku 
rhandzeni, ku navelela na ku endla.

Inkqubo enyathelo ngenyathelo 
esusa abathengi abasuka 

ekuqapheliseni ukuya kumdla, 
umnqweno, de baٶke kwisigqibo 

sokuthenga.

Inchubo yesinyatselokulandzelana 
– kusuka ekumatiseni kuya 

ekutsandzeni, kuya ekufuneni, bese 
kuٶke esinyatselweni.

SETSWANA

Funnel / marketing funnel
ISINDEBELE

Tshologelo ya papatso Umhlahlandlela kwezokuthengisa

Dikgato tsa tsamaiso tse di isang 
bareki go tswa kwa kitsong go ya 
kgatlhegong, go eletsa, go ٶtlha 

kwa go rileng.

A step-by-step process that moves prospects from awareness to interest, 
to desire, and ٶnally to action .

Inyathelo nenyathelo elihambisa 
abantu kusukela ekwazini, ukuya 

enarheni, kufuna, kuze kuٶke 
esenzweni.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Motjhathekiso
U divhisa vhathu bindu nga 

vhudalo
Verkoop-/bemarkingstrechter Umgudu wentengiso

Tshebetso ya mehato e 
hlophisitsweng e sisinyang moreki 

ho tloha tlhokomelong ho ya 
kgahlehong, takatso le kgato.

Nḓila ya u kuvhanganya vharengi 
vha sa athu u ḓivha tshiga tshau 
tsha bindu nga u vha ṱuṱuwedza 

nga ndeme dza zwavhuḓi, sa u vha 
ne khumbelo na dzangalelo.

’n Stap-vir-stap-proses wat 
vooruitsigte van bewuswording 

na belangstelling, na begeerte, en 
uiteindelik na aksie neem.

Inqubo yezinyathelo esusa 
isikhangwa kusuka ekuqhwasheni, 

siye ekuٶseni, sigcine 
singumthengi.

SEPEDI XITSONGA ISIXHOSA SISWATI

Tshepedišothekišo Riendzo ra muxavi Ihambo yeNtengo Umvilantsengiso

Tshepedišo yeo moreki a 
itemogelago yona go tloga 

kontrakeng ya pele go ya thekišong 
ya bofelo.

Nghenelo lowu khasimende yi wu 
tekaka ku sukela eku hlanganeni 
ko sungula ku ٶka eku xaveni ka 

makumu.

Uhambo lomthengi ukusuka 
kudibano lokuqala ukuya 
kuthengiso lokugqibela.

Luhambo lwelikhasimende kusukela 
ekuhlanganyeleni kwekucala kuze 

kuٶke ekutsengeni.

SETSWANA

Funnel / pipeline
ISINDEBELE

Tsamaiso ya thekiso Umhlahlandlela kwezokuthengisa

Leeto le moreki a le tsayang go 
tswa kwa kopanong ya ntlha go 

.tlha kwa thekong ya bofeloٶ
The journey a customer takes from ٶrst contact to ٶnal sale.

Uhambo umthengi aluthathako 
kusukela ekuthintaneni kokuqala 

kuze kuٶke ekuthengeni 
ngokuphelele.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Motjhathekiso Lwendo lwa murengi Verkooptrechter / -pyplyn Umgudu wentengiso

Metjha eo moreki a e nkang ho 
tloha kopanong ya pele ho ٶhlela 

thekong.

Ḽwendo ḽa murengi u bva kha u 
thoma u kwama u swika kha u 

renga ha vhukuma.
Die reis wat ’n kliënt aٷê van eerste 

kontak tot ٶnale aankoop.
Uhambo lo mthengi kusuka 

ekuxhumaneni kokuqala 
nomhwebo kuya ekuthengeni

SEPEDI XITSONGA ISIXHOSA SISWATI

Tšhelete ya kadimo
Ku nyikiwa ka timali loku 
sekeriweke eka mali leyi 

nghenaka

Inkxasomali yeNgeniso/
Inkxasomali eSusela kwiNgeniso

Imbolekonzuzo

Tšhelete yeo e theilwego godimo ga 
kgwebo ya gago.

Nkwama lowu fambelanaka ni mali 
leyi nghenaka eka bindzu kumbe 

ku xavisa.

Utyalo-mali olusekelwe kumjikelezo 
wemali engenayo okanye intengiso 

yeshishini lakho.
Imali lebolekwe kususelwa ku-
cashٷow noma ekutsengeni.

SETSWANA

GAP access / revenue-based ǝnancing
ISINDEBELE

Go neelwa madi go ya ka madi a 
kgwebo

Iindleko ezilawula ingenisomali

Go neelwa madi go ya ka go elela 
ga madi a kgwebo ya gago.

Imali etholakala ngokwemali 
engenayo namkha ukuthengiswa 

kwamathulusi webhizinisi.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Tjhelete e lefuwang ho qala 
kgwebo

Netshedzo ya tshelede
GAP‑toegang / Inkomstebaseerde 

nansieringٶ Ukuxhasa ngeNgenisomali

Ditjhelete tse fanwang ho latela 
phallo ya tjhelete kapa thekiso ya 

kgwebo.

Tshelede ine ya wanala u ya nga 
tshifhinga nga mulandu wa mbuelo 

kana ṱhoḓea dza bindu.

Befondsing gebaseer op jou 
besigheid se kontantvloei of 

verkope.

Uhlobo lokuxhaswa ngemali 
olusekelwe ekungeneni kwemali 
yomhwebo noma ekuthengiseni.

Funding based on your business’ cash flow or sales. Repayments are
linked to turnover or income rather than fixed amounts

(e.g. the income on your point-of-sale device).
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SEPEDI XITSONGA ISIXHOSA SISWATI

Rekotho ya tirišo ya matlotlo Lejaraangarhelo ILeja ePhangaleleyo Umculubhizinisi

Ka go boloka dipuku, puku ya 
kakaretšo ke pego ya ditirišano ka 

moka tša tša ditšhelete tša kgwebo.
Xiviko xa nkoka lexi hlayisaka swilo 
hinkwaswo swa timali ta bindzu.

Kwii-accounting, i-general ledger 
yirekhodi leentengiselwano zezimali 

zeshishini lonke.
Umculu lomkhulu wekubala imali 

yebhizinisi.

SETSWANA

General ledger
ISINDEBELE

Bukakakaretso I-akhawundi zombelele

Mo tsamaisong ya matlotlo, 
bukakaretso ke rekoto ya 

ditsamaiso tsotlhe tsa kgwebo.
In accounting, a general ledger is a record of all ٶnancial transactions for 

a business.
I-ledger ejayelekile yibhuku 

elibhalwa zoke iintengiselwano 
zebhizinisi.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Leja e Akaretsang
mbalambalo ya tshelede yoṱhe 

ya bindu
Grootboek Isiqophaminano

Buka ya ditjhelete e ngolang 
ditshebetso tsohle tsa kgwebo.

Bugu khulwane ya dziakhaunthu ndi 
rekhodo ya mvelelo dza tshelede 

dza bindu dzoṱhe.

In rekeningkunde is ’n grootboek 
’n rekord van alle ٶnansiële 
transaksies vir ’n besigheid.

Kwezokudandanisa, 
isiqophaminano esijwayelekile 
siyisiqoshwa sazo zonke izenzo 

zezimali kumhwebo.

SEPEDI XITSONGA ISIXHOSA SISWATI

Tšhupetšo ya Boitlhamelo ya 
Lefase ka Bophara

Xikomba Xiyimo xa Vuswikoti na 
ku Tumbuluxa swa Matiko

Umlinganiselo weeNgcinga 
ezintsha kwiHlabathi

Lizingatobuciko

Tekanyo ya ngwaga le ngwaga ya 
dinaga go ya ka bokgoni bja tšona 

le katlego ya boitlhamelo.

Xiyimo xa lembe ni lembe xa matiko 
hi matimba ya swona ni leswaku 

swi humelela njhani eka ntirho wa 
vusunguri.

Uluhlu lwamazwe rhoqo ngonyaka 
ngokwawo amandla kunye 
nempumelelo kumashishini 

amatsha kunye nophuhliso olutsha.

Index yemhlaba wonkhe yekwenta 
izinto letintjintjako.

SETSWANA

Global innovation index
ISINDEBELE

Tshupane ya boitshimololedi ba 
lefatshe lotlhe

Ukuphathwa kwepahla

Tshupane ya ngwaga ya dinaga go 
ya ka bokgoni ba tsone le katlego 

mo boitshimololeding.
An annual ranking of countries by their capacity for and success in 

innovation.

Isilinganiso saminyaka yonale 
silinganisa amazwe ngokobungako 

bokwenza izinto ezintsha kanye 
nokuphumelela kwawo.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Tshupane ya Lefatshe lohle ya 
Boiqapelo

Mbalambalo ya mashango Globale Innovasie-indeks
Inkomba yocandululo 

lwembulunga

Tekanyo ya selemo le selemo ya 
dinaha ho ya ka bokgoni le katleho 
ya tsona tshebetsong ya boiqapelo.

Mutevhe wa ṅwaha une wa rangisa 
mashango nga vhukoni havho na 

mvelelo kha innovation.

’n Jaarlikse ranglys van lande 
volgens hul vermoë en sukses in 

innovasie.

Uhlu lwaminyaka yonke oluklelisa 
umthamo nempumelelo yamazwe 
emkhakheni wokucandulula izinto 

ezintsha.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Tšhupetšo ya go Itokišetša go 
Diriša Bohlale bja Maikgonthe bja 

Mmušo

Xikomba vulunghekelo ra matiko 
eka dyondzo ecenyeto

Umlinganiselo wokuLungela 
kukaRhulumente uBukrelekrele 

oobuBunjiweyo

Kulungela buhlakanimshini 
kwembuso

Tekanyetšo ya kamoo mmušo wa 
setšhaba wa naga o itokišeditšego 

bjang go phethagatša AI kabong ya 
ditirelo tša setšhaba.

Xi nyika nhlamuselo ya leswaku 
mfumo wa tiko wu lunghekele 

njhani eka ku tirhisa AI eka 
vukorhokeri bya mfumo.

Umlinganiselo olinganisa 
indlela urhulumente welizwe 

alungele ngayo ukusebenzisa i-AI 
ekunikezeleni iinkonzo zikawonke-

wonke.

Index yekulungela kuhambisa i-AI 
kuHulumende.

SETSWANA Gorvernment artiǝcal intelligence readiness 
index

ISINDEBELE

Tshupane ya go ipaakanyetsa 
botlhale ba maitirelo ba puso

Ukutlama kabutjha kwelizwe loke

E neelana ka phopholetso ya ka fa 
puso ya naga e ipaakanyeditseng 

go dirisa AI mo ditirelong tsa 
bosetšhaba.

Provides an estimate of how prepared a country’s national government is 
for implementing AI in public service delivery.

Ihlathululo elinikeza ubungako 
bokulungela kukaRhulumende 

kazwelonke ukusebenzisa 
umqondo wokuzilawula komshini 
(AI) ekunikelweni kwezisebenzi.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Tshupane ya boikemisetso ba 
Mmuso ba AI

Ndisedzo ya u disa khonadzeo 
kha shango

Regering se KI-gereedheidsindeks
Inkomba yokulungela 

uhlakahlisombulu kuhulumeni

E fana ka tekanyo ya kamoo mmuso 
wa naha o lokisitsweng bakeng sa 
ho kenya AI tshebetsong phanong 

ya ditshebeletso tsa setjhaba.

Mutevhe u no ṋea ndeme ya uri 
muvhuso wa shango u lugela hani u 
shumisa AI kha tshumelo dza public 

service.

Gee ’n skatting van hoe gereed ’n 
land se nasionale regering is om 
KI in openbare dienslewering te 

implementeer.

Isilinganiso sokuthi uhulumeni 
wezwe ulungiselele kangakanani 

ukusebenzisa uhlakahlisombulu (AI) 
ekuletheni izidingo zomphakathi.

SEPEDI XITSONGA ISIXHOSA SISWATI

Tsamaiso ya pušo Mafumelo URhulumento Kulawula

Maitshwaro a diphetho tše di botse 
le boetapele, go akaretšwa go ba 

pepeneneng le boikarabelo.

Ku endla swiboho swa vutlhari ni 
vurhangeri lebyi katsiweke ku hlaya 
hi ku vonela emahlweni, ku kombisa 
hi ndlela yo hlawuleka ni ku tirhisa 

vulanguteri byo tshembeka.

Ukuthatha izigqibo kunye 
nokukhokela ngokusesikweni, 

ngokubonisa ukuthembeka kunye 
noxanduva.

Kuhola ngelubulungiswa, 
kuhlonipha futsi kuhlambulula 
imitamo – kugcina kubalulekile 

nekuphendvula.

SETSWANA

Governance
ISINDEBELE

Puso Ukubusa

Maitsholo a a siameng a go tsaya 
ditshwetso le boeteledipele, go 

akaretsa dilo tse di mo pontsheng 
le go nna le maikarabelo

Ethical decision-making and leadership, including transparency and 
accountability.

Ukwenza iziqunto ezimahluko, 
eziveleleko begodu ezicacako, 
kuhlanganise nokuba sobala 

nokuthwala umthwalo wemfanelo.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Tsamaiso ya puso Ndangulo Bestuur / Regering ezokubusa

Dikgetho tsa boitshwaro le 
boetapele tse kenyelletsang 
pepeneneng le boikarabelo.

U ita phetho nga vhuthu na u langa 
nga nḓila ya tsireledzo, u sumbedza 

vhukuma na accountability.

Etiese besluitneming en leierskap, 
insluitend deursigtigheid en 

aanspreeklikheid.

Ukwenza izinqumo eziziphatha 
kahle kanye nobuholi, 

okuhlanganisa ukungaٶhli lutho 
nokuba nesibopho.

SEPEDI XITSONGA ISIXHOSA SISWATI

Kerante Mpfuneto wa mali Inkxasomali Sibonelelo

Thušo ya ditšhelete yeo e sa 
bušetšwego yeo e newago kgwebo, 

gantši ka morero wo o itšego.

Nkwama lowu nga riki na ku 
tlherisiwa lowu nyikeriwaka eka 

bindzu, hakanyingi wu ri na 
xikongomelo xo karhi.

Isibonelelo semali esingabuyiswayo 
esinikezelwa kwishishini, 

ngokuqhelekileyo ngenjongo ethile.
Sibonelelo semali lesingakhokhwa.

SETSWANA

Grant
ISINDEBELE

Moneelo Isibonelelo

Madi a a sa duelweng a a newang 
kgwebo, gantsi ka ntlha e e 

kgethegileng.
A non-repayable ٶnancial contribution given to a business, usually for a 

speciٶc purpose .
Isipho sezeemali esingabuyiswako 

esinikelwa ibhizinisi ngenhloso 
ethile.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Kerante Gavhelo/mundende Toelae Uxhasomali

Seabo sa tjhelete se sa 
buseletsweng o fanweng ho 

kgwebo, hangata bakeng sa sepheo 
se itseng.

Ṱhuṱhuwedzo i sa badelwi nga 
bindu, i no ṋewa nga nṱha u itela 

mushumo wo khetheaho.

’n Nie-terugbetaalbare ٶnansiële 
bydrae wat aan ’n besigheid gegee 

word, gewoonlik vir ’n spesiٶeke 
doel.

Imali enikezwa umhwebo 
ngaphandle kwesibopho 

sokuyibuyisa, ngokuvamile 
ngenhloso ethile.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Kgwebo e sa amego tikologo
Maendlelo ya vutihlameuleri eka 

mbango
Ishishini eliLuhlaza Libhizinisindalo

Kgwebo yeo e dirišago mekgwana 
ya go hlokomela tikologo.

Khamphani leyi tekaka ntirho wo 
sirhelela tikondlo tanihi xiphemu xa 

ntirho wa yona.

Inkampani eqhuba ishishini 
ngendlela ekhuthaza ukhuselo 

nokugcina indalo.
Libhizinisi lelichubeka ngemtsetfo 

wemvelo – livikela imvelo.

SETSWANA

Green business
ISINDEBELE

Kgwebo e tala
Irhwebo elimayelana 

nebhoduluko

Kgwebo e e amogelang mekgwa e e 
sireletsang tikologo. A company that adopts environmentally responsible practices. Ibhizinisi elisebenzisa indlela 

eziphetheko zokuvikela indalo.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Kgwebo e sa ameng tikoloho Bindu ḽi tsireledzeaho mupo Groen besigheid Umhwebo ongangcolisi

Khampani e nkang mehato ya 
boikarabelo bakeng sa tikoloho.

Khamphani i no shumisa maitele a 
u langa mupo na tsireledzo.

’n Maatskappy wat 
omgewingsvriendelike praktyke 

aanneem.

Inkampani ethatha izinyathelo 
zokusebenza ngendlela enesibopho 

ngokwemvelo.

SEPEDI XITSONGA ISIXHOSA SISWATI

Tshepedišongongorego Endlelo ra swivilelo Inkqubo yeZikhalazo Indlela yekukhalata

Mokgwa o rulagantšwego wa gore 
bašomi ba bolele ka dilo tšeo di ba 
tshwenyago goba dingongorego 

lefelong la mošomo.

Endlelo leri hleriweke leswaku 
vatirhi va ta kombisa swivilelo 

kumbe swivutiso eka ndhawu ya 
ntirho.

Indlela ehlelekileyo yabasebenzi 
yokuphakamisa iingxaki okanye 

izikhalazo emsebenzini.
Indlela lehlelekile lapho basebenti 

bangakhononda khona.

SETSWANA

Grievance procedure
ISINDEBELE

Thulaganyo ya ditletlebo
Ikambiso yokubeka umbono 

neenghonghoyilo

Mokgwa o o rulagantsweng 
wa go letla badiri go tlhagisa 

matshwenyego kgotsa ditletlebo 
mo lefelong la tiro.

A structured way for employees to raise concerns or complaints in the 
workplace.

Indlela ehlelekile yokuvumela 
abasebenzi bona baveze iinombono 

zabo namazaba emsebenzini.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Mokgwatshebetso ya Ditletlebo
Nḓila ya u disa dzimbilaelo nga 

vhashumi
Grieweproses Inqubo yokukhononda

Mokgwa o hlophisitsweng bakeng 
sa basebetsi ho phahamisa 

ditletlebo kapa matshwenyeho 
mosebetsing.

Ndila ya u ṋetshedza mushumi 
tshifhinga tsha u rumela 

dzimbudziso kana dziṱoḓisiso nga 
ha mushumo wawe.

’n Gestruktureerde manier vir 
werknemers om kommer of klagtes 

in die werkplek te opper.

Indlela ehlelekile yokuthi 
abasebenzi bazise izinkinga noma 

izikhalo emsebenzini.

SEPEDI XITSONGA ISIXHOSA SISWATI

Palomoka ya letseno Mbhindzulo Hinkwawo Ingeniso iYonke Inzuzonchanti

Tšhelete yeo e šetšego ka 
morago ga ge mong wa kgwebo 
a lefeletše dithoto goba ditirelo le 
ditshenyagalelo tše di tswalanago 

le tšona.

Mali leyi salaka endzhaku ka loko 
n’wini wa bindzu a hakela swilo 

kumbe ntirho ni leswi fambelanaka.
Iindleko zemihla ngemihla 

zokusebenza kweshishini lakho.
Imali lesele ngemva kwekukhokhela 

sitoko noma tinsita netindleko 
letihambelanako.

SETSWANA

Gross proǝt
ISINDEBELE

Poelo yotlhe Inzuzo ekulu

Madi a a setseng morago ga gore 
mong wa kgwebo a duele dithoto 

kgotsa ditirelo le ditshenyegelo tse 
dingwe.

The amount left after a business owner paid for stock or services and 
related expenses.

Imali esele ngemva kokukhokhela 
isitoko namkha iisevisi neminye 

imisebenziso.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Phaello pele ho dikgulo Mbuelo ya nyangaredzo Brutowinst INzuzo yentengiso

Tjhelete e setseng ka mora hore 
monga kgwebo a lefe dihlahiswa 

kapa ditshebeletso le ditshenyehelo 
tse amanang.

Tshelede ye ya sala musi mushumisi 
a no no badela zwibveledzwa 

kana tshumelo na mbadelo dza u 
shumisa.

Die bedrag wat oorbly nadat ’n 
eienaar vir voorraad of dienste en 

verwante uitgawes betaal het.

Inani elisele ngemva kokuthi 
umnikazi womhwebo ekhokhele 

isitoko noma izinkonzo kanye 
nezindleko ezihlobene nazo.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Khoutu ya HS (Khoutu ya 
Tshepedišo ya Harmonized)

Khodi leyi tirhisiwaka misava 
hinkwayo ku hlawula swikumiwa 

leswi xavisiwaka

Ikhowudi yeHS (Ikhowudi 
yeNkqubo eGudisiweyo

Inombolomkhicito

Khoutu ya dinomoro yeo e 
tlwaelegilego yeo e dirišwago 
lefaseng ka bophara go arola 

dithoto tšeo di rekišwago bakeng sa 
metšhelo.

Nomboro yo ringanisiwa emisaveni 
hinkwayo leyi tirhisiwaka ku 
avanyisa switirhisiwa leswi 

xavisiwaka leswaku ku nghena, 
makhumbelo na xibalo.

Ikhowudi esemgangathweni 
yamazwe ngamazwe esetyenziswa 
ukuhlula iimveliso zorhwebo ukuze 
zikhutshelwe irhafu kunye neziko 

lasemcustoms.

Ikhodi lelinganiselwe kusetjentiswa 
emhlabeni wonkhe – kwe-customs, 

tintela, nekulawula.

SETSWANA

Harmonised system code (HS code)
ISINDEBELE

Khoutu ya tsamaiso e e 
nyalantsweng

Ihlelo leenomboro 
ezihlanganisiweko

Khouto ya dipalo ya lefatshe ka 
bophara e e dirisiwang go tlhaola 

dithoto tse di rekisiwang tsa 
makgeto a meetlo le diteٶso le 

makgetho a melelwane.

A standardised numerical code used worldwide to classify traded goods 
for customs, duties, and taxes.

Ikhodi yamazwe womhlaba 
esetjenziselwa ukuhlukanisa 

imikhiqizo ethengiswako namanye 
amazwe.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Sistimi e lekantsweng ya 
matjhaba e sebedisetswang ho 
hlophisa dihlahiswa tsa kgwebo

Nomboro ya u vhona 
zwibveledzwadiswa

GS-kode (Geharmoniseerde 
Stelsel)

Amanani womkhiqizo

Khoutu ya dipalo e tlwaelehileng e 
sebediswang lefatsheng ka bophara 

ho hlopha dihlahiswa  tsa kgwebo 
bakeng sa meetlo, ditefello le 

lekgetho.

Khodo ya dzitshiteji yo 
dzudzanywaho, i shumiswa 

shangoni ḽoṱhe u ṱalusa 
zwibveledzwa zwa trade (HS Code).

’n Gestandaardiseerde numeriese 
kode wat wêreldwyd gebruik 

word om handelsware vir doeane, 
heٸngs en belastings te klassiٶseer.

Inani lamazwe elivamile 
elisetshenziselwa ukuhlukanisa 

imikhiqizo emhlabeni wonke ukuze 
kube lula ukuyithumela emazweni 

nokuyithelisa.

SEPEDI XITSONGA ISIXHOSA SISWATI

Go laola wepsaete
Vukorhokeri byo hlayisa tifayili ta 

webusayiti
Ukugcina Kusingatsa

Tirelo yeo e bolokago difaele 
tša wepesaete ya gago gomme 

ya di dira gore di hwetšagale 
Inthaneteng.

Ntirho lowu hlayisaka mafayela ya 
webusayiti ya wena leswaku ma 

kumeka eka vanhu eka inthanete.

Inkonzo egcina iifayile 
zewebhusayithi yakho kwaye izenze 

zifumaneke kwi-intanethi.

Insita yekugcina emafayela 
ewebhusayithi bese iyawenta 

atfolakale ku-inthanethi.

SETSWANA

Hosting
ISINDEBELE

Konokono Ukuphuphela

Tirelo e e bolokang difaele tsa 
webosaete ya gago mme e di dira 

gore di ٶtlhelelwe mo inthaneteng.
The service that stores your website ٶles and makes them accessible 

online.

Isevisi eqinisekisa bona amafayili 
wewebhusayithi agcinwa ngendlela 
evumela abathengi ukuwaٶnyelela 

kuthungelwano.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Ho laola websaete
U vhea zwithu kha inthanete 

muṅwe na muṅwe a kona u zwi 
vhona

Gasheerdiens Ukusingatha

Tshebediso e bolokang difaele tsa 
webe ya hao mme e di etsa hore di 

fumanehe inthaneteng.

Tshumelo ine ya vhulunga faela 
dza webusaithi yawe na u ita uri dzi 

wanale kha inthanete.

Die diens wat jou webwerf-lêers 
stoor en dit aanlyn beskikbaar 

maak.

Inkonzo egcina isihele 
zesizindalwebu sakho futhi yenze 
ukuthi aٶnyeleleke kuxhakaxholo.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Yo a bontšhago Kgahlego kudu Mululamela ku xava Ithemba Eliphakamayo Umkhangwamtsengi

Moreki yo a iketletše go reka nako 
efe goba efe gomme a nyalelana 
le mekgwanakgwana ya gago ya 

moreki yo a swanetšego.

Ngheniso loyi a lunghekeleke ku 
xava naswona a fambelana ni 
xivumbeko xa khasimende wa 

wena.

Umthengi onokuthenga ngoko 
nangoko kwaye ohambelana 
nemfuno yomthengi wakho 

ofanelekileyo.

Umkhangwa lonelungelo 
lekutsenga futsi lofana 

nelikhasimende lelifanele.

SETSWANA

Hot lead
ISINDEBELE

Yo o bontshang kgatlhego e kgolo
Abathengi abanerhuluphelo 

eseqophelweni ephezulu

Motho yo a ikemiseditseng go reka 
mme a tsamaisana le bareki ba 

gago.
A lead who is ready to buy and matches your ideal customer proٶle.

Umthengi ongangaba khona 
oselungile ukuthenga, ahambelana 
nomfanekiso womthengi ofaneleko.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Thasello ya nnete Murengi a rengaho zwinzhi Heet voorligting Isikhangwa esiwuxhaxha

Moreki a seng a ikemiseditse ho 
reka mme a tshwana le sebopeho 

sa moreki ya loketseng.

Murengi o lugelaho u renga ane 
a fhambana na tshivhumbeo tsha 

murengi ane a tama.
’n Vooruitsig wat gereed is om te 

koop en jou ideale kliëntproٶel pas.
Umuntu ozimisele ukuthenga futhi 

ofanelekayo ukuba umthengi

SEPEDI XITSONGA ISIXHOSA SISWATI

Motšhelo wa go tlišwa Xibalo xo tundza Ilayisenisi yokwamkela kwilizwe Umtselongeniso

Motšhelo wo o leٶšwago dithoto 
tšeo di tsenago ka nageng.

Xibalo lexi hakeriwaka eka 
switirhisiwa leswi nghenisiwaka 

etikweni.
Irhafu efakwa kwiimveliso 
ezingeniswa kweli lizwe.

Umtselo lekufanele ukhokhwe 
lapho imikhiqizo ingangena.

SETSWANA

Import duty
ISINDEBELE

Lekgetho la diromelwateng Umthelo obhadelwako

Lekgetho le le beetsweng dithoto 
tse di tsenang mo nageng. A tax charged on goods brought into a country. Umthelo obhadelwa emhlabeni 

wemikhiqizo engeniswako.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Lekgetho la direkwantle Mbalo ya u tunda Invoertarief / Invoerbelasting Intela yomthekelo

Lekgetho le lefuwang hodima 
dihlahiswa tse tliswang ka hara 

naha.

Muthelo une wa vhewa kha 
zwibveledzwa zwi dzheniswaho 

shangoni.

’n Belasting wat op goedere gehef 
word wat ’n land binnegebring 

word.
Intela efakwa ezintweni ezilethwa 

ezweni.

SEPEDI XITSONGA ISIXHOSA SISWATI

Tumelelo ya go reka ka ntle Mpfumelelo wo tundza Iphemithi yokwamkela kwilizwe Imvumengeniso

Tumelelo yeo e ntšhitšwego ke 
mmušo yeo e nyakegago bakeng 

sa go tliša dithoto tše itšego ka mo 
nageng go ya ka semolao.

Ku pfumela loku humaka eka 
mfumo ku endlela leswaku swi 

koteka ku nghenisa switirhisiwa swo 
karhi etikweni.

Imvume ekhutshwe ngurhulumente 
evumela ukuthunyelwa 

kweemveliso zangaphandle 
ngokusemthethweni.

Imvume lekhishwe nguHulumende 
kutsi imikhiqizo ingangeniswa.

SETSWANA

Import permit
ISINDEBELE

Tetlelelo ya thomeloteng
Imvumo yokulethwa 

kwemikhiqizo yangaphandle

Tetla ya semmuso e e newang ke 
puso go letla dithoto tse di rileng 

go tsena mo nageng.
A government-issued authorisation required to legally bring certain goods 

into the country .
Imvumo ekhutjhwa ngurhulumente 

yokungenisa imikhiqizo ethile 
phesheya.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Tumello ya direkwantle Ḽiṅwalo ḽa u vhuisa thundu Invoerpermit Imvume yokuthekela

Tumello ya semmuso e fanwang 
ke mmuso bakeng sa ho kenya 

dihlahiswa  tse itseng.

Ṱhendo ya muvhuso i no ṋewa 
uri zwi vhe mulayoni u dzhenisa 

zwibveledzwa zwi ṱoḓaho thendelo.

’n Regeringsmagtiging wat vereis 
word om sekere goedere wettiglik 

die land binne te bring.

Imvume esemthethweni enikezwa 
uhulumeni evumela umthekelo 

wemikhiqizo ethile ezweni.
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Tekanyetšo yeo e beilwego 
godimo ga tekanyo ya 

setšweletšwa se itšego seo se ka 
tlišwago nageng e itšego.

Nhlayo leyi pimiweke ya 
switundziwa

Umlinganiselo wokuNgenisa 
elizweni

Selulelongeniso

Tekanyetšo yeo e beilwego godimo 
ga tekanyo ya setšweletšwa se 

itšego seo se ka tlišwago nageng 
e itšego.

Mpimo lowu vekiweke wa nhlayo 
ya xitirhisiwa lexi nga nghenisiwaka 

etikweni.
Umda obekiweyo ngenani lemveliso 

ethile enokungeniswa kweli lizwe.
Umkhawulo wekwungenisa 

imikhiqizo ethile kulelive.

SETSWANA

Import quota
ISINDEBELE

Palo ya thomeloteng Isilinganiso somkhawulo

Selekanyo se se beilweng mo 
palong ya kungo nngwe e e ka 

tsenngwang mo nageng.
A limit imposed on the amount of a certain product that can be imported 

into a country.

Umkhawulo omiswe 
ngurhulumente wokuthi ingakanani 

imikhiqizo ethile engangeniswa 
ezweni.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Seabotekanyetso sa direkwantle
Mbadelo ya u disa tshibveledzwa 

u bva kha liṅwe shango Invoerkwota Umkhawulo wemithekelo

Moedi o behilweng hodima palo 
ya sehlahiswa se itseng se ka 

kenngwang ka hara naha.

Mulayo u no vhea tshivhalo tsha u 
dzhenisa tshibveledzwa tshiṅwe na 

tshiṅwe kha shango.

’n Beperking op die hoeveelheid 
van ’n sekere produk wat in ’n land 

ingevoer mag word.

Umkhawulo obekwe ngenani 
elithile lomkhiqizo ongangeniswa 

ezweni.

SEPEDI XITSONGA ISIXHOSA SISWATI

Morekantle yo a Ngwadišitšwego Mutivi wa swavutleketli Umngenisi kwilizwe ngemithetho Umngenisi mphahla

Motho goba khamphani yeo e 
ikarabelago ka molao go netefatša 

gore dithoto di a tlišwa go ya ka 
melawana le ditaelo ka moka.

Munhu kumbe khamphani leyi nga 
na ntirho wa ximfumo wo tiyisisa 

leswaku switirhisiwa swi nghenisiwa 
hi ku landzelela milawu hinkwayo.

Umntu okanye inkampani ethwala 
uxanduva lokuqinisekisa ukuba 
iimveliso ezingenayo zilandela 

yonke imithetho nemigaqo.

Inkampani noma umuntfu 
lobopheleleke ngemphahla 

lengangenisiwe.

SETSWANA

Importer of record
ISINDEBELE

Rekoto ya tswelontle
Oqinisekisa ukurhwebelana 

okusemthethweni

Motho kgotsa setlamo se se nang 
le boikarabelo ba semolao go 

netefatsa gore dithoto di tsenngwa 
ka molao mo nageng.

The person or company legally responsible for ensuring goods are 
imported in compliance with all laws and regulations.

Umuntu namkha inkampani 
ephethe ukuqinisekisa ukuthi 

imikhiqizo engeniswako ithobela 
imiteto namthetho.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Mokgatlo o ikarabelalang hore 
direkwantle di dumeletswe

Mudisi wa muvhigo Geregistreerde invoerder Usomthekelo oqokiwe

Motho kapa kgwebo e ikarabelang 
ka molao ho netefatsa hore 

dihlahiswa  di kenngwa ka molao 
naheng.

Muthu kana khamphani ine ya vha 
na mulandu wa mulayo u ita uri 

zwibveledzwa zwi dzheniswe nga 
nḓila yo teaho.

Die persoon of maatskappy wat 
wettiglik verantwoordelik is om 

te verseker dat goedere ingevoer 
word in nakoming van alle wette en 

regulasies.

Inkampani noma umuntu obhekele 
ngokusemthethweni ukuqinisekisa 

ukuthi imikhiqizo engenisiwe 
iyahambisana nayo yonke imithetho 

nezimfuneko.
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Papatšo ye e kgoketšago
Vuxavisi hi swa 

swihangalasamahungu ku koka 
vaxavi

Iintengiso zaNgaphakathi Bukhangisomiva

Go gogela bareki ka ditaba le 
maitemogelo a nago le boleng, e 
sego go ba gapeletša diphahla.

Ku koka vwxavi hi ku nyika leswi 
nga na nkoka ni matirhelo lawa ma 
endlaka leswaku va rhandza, ku nga 

ri ku sindzisa ku xava.

Ukwatsala abathengi 
ngokubonelela umxholo onexabiso 

kunye namava, endaweni 
yokunyanzela iimveliso.

Kukhanga umkhasimende 
ngetimphilo letibalulekile nematiko 

esikhatsi kunekucindzetela 
umkhiqizo kuphela.

SETSWANA

Inbound marketing
ISINDEBELE

Papatso go ya ka fa teng Ukuthengisa kwangaphakathi

Go ngoka bareki ka diteng tse di 
mosola le maitemogelo, e seng go 

gapeletsa theko.
Attracting customers through valuable content and experiences , rather 

than pushing products.

Ukukhanga amakhasimende 
ngokubonelela okuquntwako 

okubalulekile, kungeze 
kungakhishwa umkhiqizo.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Mokgwa wa kgohelo ya Bareki
U kunga vharengi nga zwileludzi 

zwa vhudavhidzani
Inkomende bemarking Umdayiso wesiqikili

Ho hohela bareki ka dikahare  tse 
nang le boleng le boiphihlelo, ho 
ena le ho sutumetsa dihlahiswa 

feela.

Nḓila ya kale ya u ḓivhadza i no 
thivhela mushumo wa vhathu, sa 
manwalwa a khagala, u rumela 

dziṱhavhelo kana redio.

Om kliënte te lok deur waardevolle 
inhoud en ervarings, eerder as om 

produkte op te druk.

Ukuheha abathengi ngokubanika 
isiqikili esibalulekile kanye nolwazi 

oluwusizo, hhayi ngokuphoqa 
umkhiqizo.

SEPEDI XITSONGA ISIXHOSA SISWATI

Setatamente sa letseno
Xitatimente xa malinghena 
(Xitatimente xa Bindzulo na 

Ndzahlekelo)

Ingxelo yeNgeniso (iNgxelo 
yeNzuzo & neLahleko)

Sitatimende senzuzomuva

Pego ya tša ditšhelete yeo e 
bontšhago ditseno tša khamphani, 
ditshenyagalelo le poelo e sekilego 
goba tahlegelo lebakeng le itšego.

Xiviko xa timali lexi kombisa mali leyi 
nghenaka, timali leti humaka ni mali 
leyi salaka kumbe ku lahlekeriwa hi 

nkarhi wo karhi.

Ingxelo yezezimali ebonisa ingeniso 
yenkampani, iindleko, kunye 

nenzuzo okanye ilahleko ngexesha 
elithile.

Sitatimende semali lesikhombisa 
imali, tindleko, nenani lesele 

ngesikhatsi lesitsite.

SETSWANA

Income statement (proǝt & loss statement)
ISINDEBELE

Setatamente sa letseno 
(Setatemente sa poele le 

tatlhegelo)
Isitatimende sengenisomali

Pegelo ya madi e e bontshang 
letseno, ditshenyegelo le poelo 

kgotsa tatlhegelo ya kgwebo mo 
letlheng le le rileng.

A ٶnancial report that shows a company’s income, expenses, and net proٶt 
or loss over a speciٶc period.

Umbiko wemali okhombisa imali 
engenako, imali esetjenziswa, 

nenzuzo namkha ilahleko 
ngesikhathi esithile.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

seteitemente sa lekeno le 
ditshenyehelo

Maṅwalo a tshelede, mbuelo na 
ndozwo

Inkomstestaat (Wins-en-
verliesstaat)

Isidando sengenisomali (Isidando 
senzuzo nenhlulo)

Tlaleho ya ditjhelete e bontshang 
tjhelete e kenang, ditshenyehelo le 
phaello kapa tahlehelo nakong e 

itseng.

Maṅwalwa a zwa tshelede ane a 
ṱalusa mbuelo, mbadelo na mbuelo 

kana khombo nga tshifhinga tshi 
vekiwe.

’n Finansiële verslag wat ’n 
maatskappy se inkomste, uitgawes 

en netto wins of verlies oor ’n 
spesiٶeke tydperk toon.

Umbiko wezezimali okhombisa imali 
engenayo yenkampani, izindleko, 

kanye nenzuzo noma ukulahlekelwa 
phakathi nesikhathi esithile.
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Barekiši bao e sego ba molao
Vuxavisakaximfumo/ Vuxavisa ko 

kaximfumo
Abathengisi basezitalatweni

Bosomabhizinisi 
labangakabhaliswa

Batho goba dikgwebopotlana, tšeo 
di šomago ka ntle ga ekonomi ya 
semmušo, gantši di rekiša dithoto 

goba ditirelo mafelong a batho 
bohle.

Vanhu kumbe mabindzu 
lamatsongo lama endlaka 

ntirho handle ka ku va tsarisiwa, 
hakanyingi ma xavisa swilo kumbe 

ntirho etindhawini ta vaaki.

Abantu okanye amashishini 
amancinci asebenza ngaphandle 

koqoqosho olusemthethweni, ahlala 
ethengisa okanye enika iinkonzo 

kwiindawo zikawonke-wonke.

Emabhizinisi lamancane 
labangakabhaliswa – avame 

kutsengisa timphahla emphakatsini.

SETSWANA

Informal traders
ISINDEBELE

Bagwebi ba ba sa tlhomamang Abathengisi abangakahleleki

Batho kgotsa dikgwebo tse dinnye 
tse di dirang kwa ntle ga ikonomi ya 
semmuso, gantsi ba rekisa dithoto 

kgotsa ditirelo mo mebileng.

Individuals or micro enterprises, that operate outside the formal economy, 
often selling goods or services in public places.

Abathengisi abasebenza 
ngaphandle kokubhaliswa 

ngokusemthethweni, abenza 
umsebenzi ngaphandle 

kweemfanelo zomthetho.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Bahwebi ba sa hwebeng 
semmuso

Vhubindudzi vhu si ho mulayoni Informele handelaars Abathilazi

Batho kapa dikgwebo tse nyane 
tse sebetsang ka ntle ho moruo o 
hlophisitsweng, hangata di rekisa 

dihlahiswa  kapa ditshebeletso 
mafelong a setjhaba.

Vhathu kana mabindu a sa vhe 
mulayoni, a tshi rengisa kana u ita 

tshumelo nga nḓila ya tshikafu.

Individue of mikro-ondernemings 
wat buite die formele ekonomie 
werk, dikwels deur goedere of 
dienste in openbare plekke te 

verkoop.

Abantu noma imihwebo emincane 
engahleleki ngokusemthethweni, 

evame ukuthengisa izimpahla noma 
izinsiza ezindaweni zomphakathi.

SEPEDI XITSONGA ISIXHOSA SISWATI

Mananeokgoparara bjalo ka tirelo 
(IAAS) .

Switirhisiwa swa khomphyuta swa 
xihatla

Isiseko soPhuhliso njengeNkonzo 
(iIaaS)

Bucwepheshembane

Mananeokgoparara a 
dikhomphuthara a ka pejana, 
ao a abetšwego le go laolwa 

inthaneteng.

Vutlekeri ra khomphyutara leri 
hleriweke hi ku hatlisa ni ku 

lawuriwa eka inthanete.

Izakhiwo zekhompyutha 
ezibonelelwa kwaye zilawulwa kwi-

intanethi ngokukhawuleza.

Umgogodla wemisebenti yetfu, 
welulekwa futsi uphatfwa nge-

inthanethi.

SETSWANA

Infrastructure as a service (IaaS)
ISINDEBELE

Mafaratlhatlha jaaka tirelo
Umthangalasisekelo 

okghonakazako

Mafaratlhatlha a khomphuita ya 
ka bonako, e rulagantswe le go 

tsamaisiwa mo inthaneteng.
An instant computing infrastructure, provisioned and managed over the 

internet.
Umthombo wekhompyutha 
otholakala kuthungelwano 

wokugcina nokuphatha imisebenzi.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Marangrang jwalo ka tshebeletso Tshumelo nga u vhea Infrastruktuur as 'n diens (IaaD) Ingqalasizinda eyinkonzo

Infrastraktjhara ya khomphutha 
e fanwang hanghang mme e 

tsamaiswa ka inthanete.

Ṱhoḓisiso ya IT ine ya vha hone nga 
nḓila ya inthanete – infrastructure i 
wanalaho nga u shumisa inthanete.

’n Onmiddellike 
rekenaarinfrastruktuur wat oor die 
internet voorsien en bestuur word.

Uhlaka lwezinsiza zokubala 
ezitholakala futhi ziphathwa 

ngoxhakaxholo.

SEPEDI XITSONGA ISIXHOSA SISWATI

Dithoto tša boitlhamelwa Nhundzu ya Vutumbuluxi Imveliso yeNgqondo Bucikomcondvo

Ditlholo tša monagano tše di 
šireleditšwego ka copyright, 

trademark goba patent.

Mihandzu ya miehleketo leyi 
sirheleriwaka hi mfanelo ya vutshila, 

mfungho wa bindzu kumbe 
xivumbiwa. 

Izinto ezenziwe ngengqondo 
ezikhuselwe ngelungelo 

lokushicilela, uphawu lwentengiso, 
okanye amalungelo awodwa 

omenzi.

Umphumela webuciko bemcondvo 
lovikelwe ngeliphawu, copyright 

noma iphethenti.

SETSWANA

Intellectual property (IP)
ISINDEBELE

Thoto ya tlhaloganyo Imibono yerhwebo

Ditlhangwa tsa mogopolo tse di 
sireleditsweng ka tetlokhopi kgotsa 

letshwaokgwebo.

Imisebenzi yomqondo evikelwe 
lilungelo lokutlola, isithombe, 

namalungelo wobunikazi.

SESOTHO TSHIVENḒA

Thepa ya Boiqapelo
Vhutali ha u bveledza vhuvha ha 

bindu
Intellektuele eiendom (IE) Ubuciko bomqondo

Dihlahiswa tsa monahano tse 
sireleditsweng ka tokelo ya 

bangodi, matshwao a kgwebo kapa 
dipatente.

Zwihumbulele zwa muhumbulo 
zwi tsireledzwaho nga copyright, 

trademark kana patents.

Skeppings van die verstand wat 
deur kopiereg, handelsmerke of 

patente beskerm word.

Okudalwe yingqondo kuvikelwe 
imithetho yobunikazi, yophawu 
lokuhweba, noma amalungelo 

obuciko.

Creations of the mind protected by copyright, trademark, or software.

AFRIKAANS ISIZULU
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Tswala Ntswalo Inzala Intalo

Tšhelete e oketšegilego yeo o 
e lefago ge o adima goba o e 
amogela ge o boloka goba o 

beeletša.

Mali leyi engetelekaka leyi u yi 
hakelaka loko u teka nkwama 
kumbe leyi u yi kumaka loko u 

hlayisa kumbe u endla vuvekisi.

Imali eyongezelelweyo oyihlawulayo 
xa uboleka imali okanye 

oyifumanayo xa ugcina okanye 
utyala imali.

Intalo – imali lekhokhwa lapho 
utsenga noma letfolwa lapho utjala.

SETSWANA

Interest
ISINDEBELE

Morokotso Isengezo

Madi a a oketsegileng fa o a 
duelela, o adima kgotsa a o a 
bonang fa o boloka kgotsa o 

beeletsa.

The extra money you pay when you take out a loan or receive when you 
save or invest.

Imali eyengezekako oyibhadalako 
nawuthatha imali mboleko, namkha 

oyitholako nawubeka imali yakho 
bona ibe mfuneko.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Tswala Nzwalelo Rente Inzalaniso

Morokotso o lefuwang ha o adima 
kapa o fumaneha ha o boloka kapa 

o tsetela.

Tshelede ya ndeme i no wanala 
musi u koloda kana musi u 

vhulunga tshelede.

Die ekstra geld wat jy betaal 
wanneer jy ’n lening aangaan of 

ontvang wanneer jy spaar of belê.

Imali eyengeziwe ekhokhwa lapho 
uboleka imali noma oyithola uma 

wonga noma utshala imali.

SEPEDI XITSONGA ISIXHOSA SISWATI

Tekanyotswala Mpimo wa ntswalo Izinga lenzala Lizingantalo

Palogare yeo e dirišetšwago go 
bala ditshenyagalelo tša go adima 
tšhelete goba tšhelete yeo o tlago 

go e hwetša ka tšhelete yeo o e 
tsentšego goba yeo o e bolokilego.

Tiphesente leti tirhisiwaka ku 
hlayisa leswaku i ntikelo wa ku teka 

nkwama kumbe mali leyi u nga 
ta yi kuma eka vuvekisi kumbe ku 

hlayisa.

Ipesenti esetyenziswa ukubala 
iindleko zokuboleka imali okanye 
ingeniso oyifumanayo xa ugcina 

okanye utyala imali.

Lizinga le-intalo – inani 
lelisetjentiselwa kukala intfo 
yekutsenga noma kutjala.

SETSWANA

Interest rate
ISINDEBELE

Seelo sa morokotso Izinga lesengezo

Peresente e e dirisiwang go bala 
tlhwatlhwa ya kadimo kgotsa poelo 

ya go beeletsa kgotsa poloko.
A percentage used to calculate the cost of borrowing money or the 

amount you will earn on money invested or saved.

Isilinganiso samaphesente 
esisetjenziswa ukubala imali 

eyengezekako ekufanele uyibhadale 
nawuthatha imali mboleko, namkha 

oyifumane nawutjalisa.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Sekgahla sa tswala Tshikalo tsha nzwalelo Rentesyfer Izinga lenzalaniso

Diphesente tse sebediswang ho 
bala ditjeho tsa ho adima kapa 

melemo ya matsete.

Phesente ine ya shumiswa u ṱalusa 
mutengo wa u koloda kana mbuelo 

ine ya wanala kha u vhulunga 
tshelede.

’n Persentasie wat gebruik word om 
die koste van lenings te bereken 

of die bedrag wat jy sal verdien op 
geld wat belê of gespaar is.

Iphesenti elisetshenziswa ukubala 
izindleko zokuboleka noma inzuzo 

yokonga noma ukutshala imali.

SEPEDI XITSONGA ISIXHOSA SISWATI

Mareo a boditšhabatšhaba a 
kgwebo

Swipimelo swa Mabindzu ya 
Misava

Imigaqo yoRhwebo yaMazwe 
ngaMazwe

Imigomohwebo jikelele

Melao ya go hlalosa  hlalosago 
boikarabelo bja go romela dithoto, 
inšorense le ditirelo tša motšhelo.

Swiyimo leswi vekiweke leswi 
hlamuselaka mitirho ya ku 

rhumela, inshorense ni timali ta 
makhumbelo.

Imiqathango esemgangathweni 
echaza uxanduva ekuthumeleni, 
ekuqinisekiseni nasekukhutsheni 
imveliso ngexesha lokuthumela.

Imigomo yekuhweba emhlabeni 
wonkhe – kutfola, tintela, 

nekuphepha.

SETSWANA

International commerical terms
ISINDEBELE

Mareo a boditšhabatšhaba a 
kgwebo

Imibandela

Melao e e tlhomilweng e e 
tlhalosang maikarabelo a thomelo, 
inshorense le makgetho a meetlo.

Standard terms that deٶne responsibilities for shipping, insurance, and 
customs.

Imibandela yamazwe 
esebenziswako ekurhwebeni 
ephathelene nokuthumela, 

umshuwalense, neenkambiso.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Tokomane e fanang ka dintlha tse 
kenang naheng

Zwiteṅwa zwa vhubindudzi ha 
mashangodavha

Internasionale handelsbepalings 
(Incoterms)

Imithetho yentengiselwano 
yamazwe

Melao e tlwaelehileng e hlalosang 
boikarabelo ba thomelo, inshorense 

le balaosid ba thepa e kenagn le 
etswang naheng.

Maitele a mulayoni ane a ṱalusa 
mushumo wa u rumela, insurance 

na customs.

Gestandaardiseerde terme 
wat verantwoordelikhede vir 

versending, versekering en doeane 
deٶnieer.

Imigomo evamile echaza imithwalo 
yemfanelo ekuthumeleni, 

ekuvikelweni, nasekuphathweni 
kwempahla.
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Kgokagano ka Inthanete
Nhlanganiso hi inthanete hi 

switirhisiwa swa khomphyutara
Iintanethi yeZinto (IoT) Kuchumanatintfo

Go ikgokaganya le didirišwa tša 
khomphutha tšeo di hwetšagalago 

letšatši le letšatši Inthaneteng.

Ku hlanganisiwa ka swilo swa 
khomphyutara eka swilo swa siku ni 

siku hi inthanete.

Unxibelelwano lwezixhobo 
zekhompyutha ezidibaniswe kwi-

intanethi, ezifakwe kwizinto zemihla 
ngemihla.

Kuhlanganiswa kwemishini 
emincane nge-inthanethi (Internet 

of Things).

SETSWANA

Internet of things (IoT)
ISINDEBELE

Inthanete ya dilo Ihlanganisela yethungelelwano

Kgokagano ya didirisiwa tsa 
khomphuitha ka inthanete tse di 
tseneng mo dilong tsa letsatsi le 

letsatsi.

The interconnection via the Internet of computing devices embedded in 
everyday objects.

Ukuxhumana kwamathulusi 
wesimiso sethungelelwano 

njengamakhaya, iimoto, 
namadivayisi wobuchwepheshe.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Ithanete ya Dintho Tshumelo ya inthanethe Internet van Dinge (IvD) Uxhakaxholo lwezinto

Kgokelo ya dintho tsa letsatsi 
le letsatsi ho marangrang ka 

disebediswa tsa dijithale.

U khokhonetshwa ha zwishumiswa 
zwa elektroniki kha inthanete – zwi 
tshi vha zwipida zwa mushumo wa 

duvha na duvha.

Die koppeling via die internet van 
rekenaartoestelle wat in alledaagse 

voorwerpe ingebed is.

Ukuxhumana kweziklamo 
okubalulekile zisebenzisa 

uxhakaxholo.

SEPEDI XITSONGA ISIXHOSA SISWATI

Tlhamo Xitumbuluxiwa Uyilo Sicwepheshe

Setšweletšwa se sefsa goba 
tshepedišo yeo e hlamilwego.

Xitirhisiwa kumbe ntirho 
lowuntshwa lowu vuriwaka.

Imveliso okanye inkqubo entsha 
eyenziweyo.

Umkhiqizo lomusha noma indlela 
lensha yekukhiqiza.

SETSWANA

Invention
ISINDEBELE

Tlhamo Umkhiqizo omutjha

Kungo e ntšha kgotsa tsamaiso e 
ntšhwa e e tlhamiwang. A new product or process that has been created. Umkhiqizo omutjha namkha indlela 

elitjha yokwenza umsebenzi.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Boqapi Tshibveledzwa tshiswa Uitvinding Ingqambo

Sehlahiswa se setjha kapa 
tshebetso e qapilweng.

Tshibveledzwa kana nḓila ntswa yo 
vheaho.

’n Nuwe produk of proses wat 
geskep is.

Umkhiqizo omusha noma inqubo 
entsha eqanjiwe.

SEPEDI XITSONGA ISIXHOSA SISWATI

Lenane la thoto
Nxaxamelo wa tinhundzu (kumbe 

xitoko)
Impahla (okanye istokhwe) Sitoko

Lenaneo goba setoko se šupa 
dithoto goba ditlabakelo tšeo di 

rekilwego ke kgwebo bakeng sa go 
rekišwa ka morago goba go dirišwa 

go tšweletšong.

Timfanelo kumbe swilo leti bindzu 
ri xavaka leswaku ri tlhela ri xavisa 
kumbe ri tirhisa eka ntirho wa ku 

endla.

Iimpahla okanye izinto ezithengwe 
lishishini ngenjongo yokuthengiswa 
kwakhona okanye ekusetyenzisweni 

kwimveliso.

Sitoko noma impahla lebhizinisi 
litsenge kutsi liguculeke noma 

lisetjentiswe.

SETSWANA

Inventory (or stock)
ISINDEBELE

Lenanethoto Ukusungulwa

Dithoto kgotsa didiriswa tse 
kgwebo e di rekileng go di rekisa 
kgotsa go di dirisa mo tlhagisong.

Inventory or stock refers to goods or material purchased by the business 
for onward sale or use in manufacturing.

Iipahla namkha isitoko ezithengwe 
libhizinisi bona zithengiswe emuva 
namkha zisetjenziswe ekukhiqizeni.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Lenane la thepa
Thundu/tshitoko tsho 

vhetshelwaho luhafhulelo
Voorraad Intotho (izimpahla)

Ditokisetso kapa dihlahiswa  tse 
rekilweng ke kgwebo bakeng sa 
ho rekiswa kapa ho sebediswa 

tlhahisong.

Zwibveledzwa zwa vhukuma kana 
thundu dzi rengiwaho u shumiswa 

kha u bveledza.

Voorraad of voorraad verwys na 
goedere of materiaal wat deur die 
besigheid aangekoop is vir verdere 

verkoop of gebruik in vervaardiging.

Izimpahla noma izinto ezithengwe 
umhwebo ngenhloso yokuzidayisa 
noma ukuzisebenzisa ekukhiqizeni.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Bolaodi bja thoto
Sisiteme ya vulawuri ra 

nxaxamelo wa tinhundzu
Ulawulo lweStokhwe Kulawula sitoko

Tshedimošo ya maemo a setoko, go 
tlatša setoko le go hwetšagala ga 
ditšweletšwa kgwebong ya gago.

Ku landzelela nhlayo ya swo 
hlayisiwa, ku xavisa, ku tlhela ku 
xava ni ku tiva leswi nga kona 

eswitolo.

Ukugcinwa kolwazi malunga 
namanqanaba esitokhwe, intengiso, 

ukuvuselela isitokhwe, kunye 
nokufumaneka kweemveliso 

evenkileni.

Kugcina nekulandzela sitoko, 
kutsengisa, nekuhlela kabusha.

SETSWANA

Inventory management
ISINDEBELE

Botsamaisi ba ditlamelwana Ilawulo lokusungula

Go sala morago maemo a setoko, 
thekiso, go tsenya gape le go 

bona gore a dithoto di teng mo 
lebenkeleng la gago.

Ukulandelela isitoko, ukuthengisa, 
ukugcwaliswa, nokutholakala 

kweemikhiqizo esitolo.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Bolaodi ba Thepa
u tshimbidza zwirengiswa na 

luhafhulelo
Voorraadbestuur Ukuphathwa kwezintotho

Ho latela maemo a setoko, thekiso, 
ho tlatswa hape le ho fumaneha ha 

dihlahiswa.

U tevhedza mutengo wa 
zwibveledzwa, u renga hafhu, na u 
ita uri zwibveledzwa zwi wanale kha 

vhorengisi.

Om voorraadvlakke, verkope, 
herbevoorrading en 

produkbeskikbaarheid in jou winkel 
dop te hou.

Ukwenza isiqiniseko sokuthi 
izinga lesitoko, ukuthengiswa, 
ukuvuselelwa, nokutholakala 

komkhiqizo lilawulwa kahle esitolo.

SEPEDI XITSONGA ISIXHOSA SISWATI

Lenaneoteٶšo Xikombanxavo I-invoysi Licelankhokhelo

Tokomane yeo e kgopelago tefo go 
tšwa go moreki goba e rometšwe 

go wena ke moabi.

Tsalwaleyi kombisaka leswaku 
Khasimende a fanele ku hakela 

kumbe leyi rhumeriwaka eka wena 
hi mutsandzi.

Uxwebhu olucela intlawulo 
kumthengi okanye oluthunyelwa 

kuwe ngumthengisi.

Incwadzi yekucela kukhokhwa 
kumakhasimende noma 

kumphakeli.

SETSWANA

Invoice
ISINDEBELE

Lenaanetheko Isitlankana

Tokomane ya go kopa tuelo go 
moreki kgotsa e romelwa go wena 

ke mofepi.
A document requesting payment from a customer or sent to you by a 

supplier.
Umtlolo ocelwa ukuhlawuliswa 

ngumthengi namkha othunyelwa 
kuwe ngumthengisi.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Invoese Tsumbambadelo Faktuur Isicelankokhelo

Tokomane e kopang tefo ho moreki 
kapa e rometsweng ho wena ke 

mofani.
Ḽiṅwalo ḽa u humbela tshibedzwa u 
bva kha murengi kana muṱumeli.

’n Dokument wat betaling van ’n 
klant versoek of deur ’n verskaٵer 

aan jou gestuur word.

Umbhalo ocelayo ukukhokhelwa 
kumthengi noma othunyelwa kuwe 

ngumphakeli.

SEPEDI XITSONGA ISIXHOSA SISWATI

Dinomoro tšeo di hlaolago 
sedirišwa sa gago mo 

inthaneteng
Adirese ya netiweke Idilesi yeIP Likhelichumanisa

Dinomoro tšeo di hlaolago 
sedirišwa sa gago goba netweke 

inthaneteng.

Nomboro leyi nga ya xoxeleyiwa 
leyi kombisaka xitirhisiwa xa wena 

kumbe netiweke eka inthanete.

Uchungechunge lweenombolo 
ezizodwa ezichaza isixhobo sakho 
okanye inethiwekhi kwi-intanethi.

Linombolo lehlukile lekukhombisa 
umshini noma inethiwekhi yakho 

ku-inthanethi.

SETSWANA

IP address
ISINDEBELE

Aterese ya IP Isiphande sethungelelwano

Tatelano ya dinomoro tse di 
kgethegileng tse di supang 

sedirisiwa sa gago kgotsa neteweke 
mo inthaneteng.

A unique string of numbers that identiٶes your device or network on the 
internet.

Ipande elinikelwe ukudlulisa ikhodi, 
elisetjenziswa ukubona idivayisi 

namkha indawo elixhunywe 
kuthungelwano.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Aterese ya Ip Nomborothalusa IP-adres Ikheli legumelo loxhakaxholo

Nomoro e ikgethileng ya dipalo e 
supang sediriswa kapa marangrang 

a hao inthaneteng.

Nomboro ya nḓila yo khetheaho 
ine ya ḓivha tshishumiswa kana 

netiwork kha inthanete.

’n Unieke string nommers wat jou 
toestel of netwerk op die internet 

identiٶseer.

Uchungechunge lwezinombolo 
ezihlukile ezikhomba isiklamo  
sakho noma uhleloxhumano 

kuxhakaxholo.

Keeping track of stock levels, restocking and product availability in your
store.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Hlalošo ya mošomo Nhlamuselo ya Matirhelo Ingcaciso ngoMsebenzi Luhlumsebenti

Tlhaloso e kwagalago ya mediro, 
boikarabelo le dinyakwa tša karolo 

e itšego.

Xikongomelo lexi hlamuselaka 
mintirho, ku hlamusela ntirho ni 

leswi lavekaka eka ntirho wo karhi.

Inkcazelo ecacileyo ngemisebenzi, 
uxanduva kunye neemfuno 

zomsebenzi othile.
Incazelo lecacile yetemisebenti.

SETSWANA

Job description (JD)
ISINDEBELE

Tlhaloso ya tiro
Ukuhlathululwa komsebenzi 

ozabe wenziwa

Tlhaloso ya ditirwana, maikarabelo, 
ditlhokego tsa seabo se se rileng.

A clear outline of the duties, responsibilities, and requirements for a 
speciٶc role.

Umtlolo ocacisa imisebenzi, 
iimfanelo, neenqopho zomsebenzi 

othileko.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Tlhaloso ya mosebetsi Tsumbamushumo Werkbeskrywing (WB) Ingcaziso yomsebenzi

Tlhaloso e hlakileng ya mesebetsi, 
boikarabelo le ditlhoko tsa 

mosebetsi o itseng.
Ṱhaluso pfufhi ya mishumo na 

vhuṱanzi ha mushumo.
’n Duidelike uiteensetting van die 
pligte, verantwoordelikhede en 
vereistes vir ’n spesiٶeke pos.

Incazelo ecacile yemisebenzi, 
imithwalo yemfanelo, nezidingo 

zomsebenzi othile.

SEPEDI XITSONGA ISIXHOSA SISWATI

Tšanale Jenali IJenali Umculungelo

Pego ya tatelano ya ditiragalo ya 
ditirišano ka moka tša kgwebo, 

yeo e theilwego ditokomaneng tša 
mathomo tše bjalo ka di-invoice 

goba dirasiti.

Nghenelo wa swilo hinkwaswo swa 
bindzu, hi ku tirhisa matsalwa ya 

nkoka tanihi rhasiti ra nxavoi kumbe 
rhasiti.

I-balance sheet ibonisa izinto 
eziphethwe yinkampani ngomhla 

othile.

Umculu wekulandzela tonkhe tintfo 
temsebenti webhizinisi, ususelwa 
kumaphepha afana nema-invoice.

SETSWANA

Journal
ISINDEBELE

Jenale Umtlotlozehlakalo

Rekhoto e e latelanang ya tsamaiso 
yotlhe ya kgwebo, e ikaegile mo 

ditokomaneng tse di jaaka tsa go 
amogela.

A chronological record of all business transactions, based on source 
documents like invoices or receipts.

Irekhodi elihlelelekile 
leentengiselwano zebhizinisi 

elisekelwe emadokhumenthini 
womthombo afana nee-invoyisi 

namarisidi (ijonali).

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Jenale Jenala Dagboek Umhela

Tlaleho ka tatellano ya nako ya 
ditshebetso tsa kgwebo ho ya ka 
ditokomane tsa mohlodi jwaloka 

di-invoice kapa diresiti.

Mutevhe wa tshifhinga tshoṱhe wa 
mvelelo dza bindu, u tshi tevhedza 
maṅwalwa a u renga kana dzi risiti.

’n Chronologiese rekord van alle 
besigheidstransaksies, gebaseer 

op bronTsalwasoos fakture of 
kwitansies.

Umlando olandelanayo wazo 
zonke izenzo zomhwebo, 

osuselwa emibhalweni esemqoka 
njengezifakazelo noma izinkokhelo.

SEPEDI XITSONGA ISIXHOSA SISWATI

Taolo ya go hwetša setoko ka 
potlago ge se nyakega

Tinhundzu leti amukeriwaka 
tanihilaha ti lavekaka ha kona

Istokhwe seSidingo (iJIT) Sitokondzingeko

Leano la inventory moo didirišwa 
di laelwago le go amogelwa 

fela ka moo go nyakegago mo 
tshepedišong ya tšweletšo.

Kungu ra swi hlayisiwa laha swilo 
swi xaviwaka ni ku amukeriwa 

ntsena loko swi laveka eka ntirho.

Isicwangciso sokugcina isitokhwe 
apho izinto ziodolwayo zize ziٶke 
kuphela xa zifunwa kwimveliso.

Inchubo lapho sitoko sitsengwa 
kuphela ngesikhatsi lesidingeka 

ngaso.

SETSWANA

Just-in-time (JIT) inventory

ISINDEBELE

Kamogelo ya dithoto ka nako
Ihlelo lokwethula 

kweensetjenziswa ezifuneka 
kwangaleso sikhathi

Leano le didiriswa di otariwang le 
go amogelwa fela fa di tlhokega mo 

tlhagisong.
An inventory strategy where materials are ordered and received only as 

needed in the production process.
Uhlelo lokuthenga isitoko 

ngesikhathi lapho kudingeka khona 
kuphela.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Taolo ya ho fumana ka nako 
setoko ha se hlokahala

Maitele a u fhungudzea mbadelo 
nga u rengisa ṱhoḓea Tydskaarsvoorraad Intotho egcinisikhathi

Leano la polokelo moo dihlahiswa  
di odarwang le ho ٶhla feela ha di 

hlokahala tlhahisong.

Mutevhe wa mutakalo wa 
zwibveledzwa – u isa zwibveledzwa 
u tshi ṱoḓa, hu si u ṱanganya mitalo 

ya u sea.

’n Voorraadstrategie waar materiaal 
slegs bestel en ontvang word 

wanneer dit in die produksieproses 
benodig word.

Isu lokugcina isitoko ngendlela 
yokuthi izinto ziٶke ngesikhathi 

lapho sezidingeka khona 
ekukhiqizeni.



K

Now business can speak your language | 85 

SEPEDI XITSONGA ISIXHOSA SISWATI

Polelo ye e kgopotšago 
setšweletšwa

Hungu ra nkoka Umyalezo oPhambili Emaphuzumcoka

Ditšweletšwa tšeo di ka goketšago 
bareki ke tšeo di hlamilwego go ya 
ka batheetši bao ba nepiišitšwego.

Swivulavuri leswi hoxiwaka 
leswaku swi fanela ntlawa lowu 
kongomekeke tikhasimende. 

Iindawo eziphambili zokuthengisa 
ezenzelwe abaphulaphuli 

abajolisiweyo.
Emaphuzu lamcoka lalungiselelwe 

imakhasimende.

SETSWANA

Key messaging
ISINDEBELE

Molaetsamogolo Amagama amummongo

Dintlhakgolo tsa thekiso tse di 
rulagantseditsweng bareki ba ba 

totilweng.
Main selling points tailored to target audiences. Amaphuzu amakhulu athunyelwa 

kubathengi abahlosiwe.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Dintlha tseo o ratang di utlwe ke 
bareki

khungo Kernboodskappe Umyalezo oqavile

Dintlha tsa kgwebo tse kgolo tse 
lebisitsoeng ho bamamedi ba 

sepheo.

Zwipida zwa ndeme zwa 
tshibveledzwa zwi sedzanaho na 

tshigwada tshine tsha lavheleswa.
Belangrikste verkooppunte wat vir 

teikengehore aangepas is.
Amaphuzu ayinhloko okukhangisa 

ahlelelwe abathengi bakho.

SEPEDI XITSONGA ISIXHOSA SISWATI

Ditšhupo tše Bohlokwa tša 
Tiragatšo

Xikombo xa Matirhelo
Izalathisi ezinguNdoqo 

zeNtsebenzo (IiKPI)
Inhlolakusebenta

Ditekanyo tše di kgethegilego tše di 
ka lekanywago tšeo di dirišwago go 
lekola phihlelelo ya mokgatlo goba 
ya mošomi go ٶhleleleng dinepo.

Timfanelo leti pimanekaka leti 
tirhisiwaka ku kambela leswaku 

ntirho wa khamphani kumbe 
mutirhi wu ٶkelela xikongomelo.

Imilinganiselo ecacileyo 
nenokulinganiswa esetyenziswa 

ukuvavanya impumelelo yombutho 
okanye yomqeshwa ekufezekiseni 

iinjongo.

Lizinga lelinye lekukhombisa 
kutsi inkampani noma sisebenzi 

siٶnyelela yini tinhloso.

SETSWANA

Key performance indicators (KPIs)
ISINDEBELE

Bokaedi jwa Tiragatso ya Kgwebo
Iinkomba ezitjengisa ukusebenza 

kwerhwebo

Ditekanyo tse di kgethegileng, tse 
di ka lekanyegang, tse di dirisiwang 

go lekola katlego ya mokgatlho 
kgotsa modiri mo go ٶtlheleleng 

maikaelelo.

Speciٶc, measurable metrics used to evaluate the success of an 
organization or employee in meeting objectives.

Iimilinganiselo ezilinganako 
ezisetjenziselwa ukuhlola 

impumelelo yenhlangano namkha 
umsebenzi.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Mohato wa Sehlooho wa 
Tshalomorao ho ٶhlela Sepheo U sedza kushumele kwa mushumi Sleutelprestasie-aanwysers (SPA's) Inkomba yokuqhogoya eyinhloko

Ditekanyo tse hlakileng le tse ka 
lekanywang tse sebediswang ho 
lekola katleho ya mokgatlo kapa 
mosebeletsi ho ٶhlela dipheo.

Zwiṱoḓisiso zwine zwa ṱalusa nga 
u linganelaho uri mushumo kana 

mushumi o swikelela hani kha nyito 
dzavho.

Spesiٶeke, meetbare maatstawwe 
wat gebruik word om die sukses 
van ’n organisasie of werknemer 
in die bereiking van doelwitte te 

evalueer.

Izinkomba ezithile nezilinganiso 
ezisetshenziswa ukuhlola ukuthi 

inhlangano noma umsebenzi 
uwafezile yini amaphuzu abekiwe.

SEPEDI XITSONGA ISIXHOSA SISWATI

Dinyakwa tše bohlokwa tša 
taletšo ya thekišo

Swipimelo swa nkoka Umqqathango ophambili Umgomo longulamulajucu

Ditekanyetšo tše bohlokwa 
kgopelong ya thekišo yeo, ge e ba 
e sa latelwe, e tla feleletša ka gore 

tefelo e se be gona.

Xiyimo xa nkoka eka ku rhumeriwa 
loku, loko ku nga landzeleriwi, ku 
endla leswaku ku tsandzeka hi ku 

helela.

Umgaqo obalulekileyo kwisibheno 
sokhuphiswano esithi ukuba 
awulandeli, isibheno siyaliwa 

ngokuzenzekelayo.

Umkhombandlela locinile kutsi uma 
awulandzelwa, akuvunyelwe.

SETSWANA

Killer criteria
ISINDEBELE

Mokgwa wa polao Ihlelo lokujanyiswa

Molao o o botlhokwa mo pitsong ya 
thendara o fa o sa latelwe, o ka dira 

gore kopo e kgaolwe.
A critical criteria in a call for tender that, if not complied with, will result in 

the bid being disqualiٶed.

Imigomo eqakathekileko 
esetjenziswako njengemibandela 

eqinisekisa bona isiphakamiso 
sokuthenga namkha umnqophiso 
siyamukelwa namkha siyakhitjhwa.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Mekgwa ya kwala kgwebo
Ḽiga ḽine ḽa sa tevhelwa tshumelo 

i a ima
Beslissende kriteria Isilinganiso sokuswahla

Sephetho sa bohlokoa sa pitso ya 
thendara se bakang hore tlhahiso e 
kgethwe kapa e qhelelwe ka thoko.

Zwiḽavhelelwaho zwa ndeme kha 
thendara – musi zwi sa tevhedzwa, 

thendara i tshi lozwiwa.

’n Kritieke kriterium in ’n 
tenderoproep wat, indien dit nie 

nagekom word nie, sal veroorsaak 
dat die bod gediskwaliٶseer word.

Izidingo eziyisisekelo kumphumela 
wokuthenga okumele zifezeke, 

kungenjalo isiphakamiso 
siyakhishwa.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Ditefelo tšeo di amanago le go 
sepediša.

Tihakelo ta le nhlalukweni Iintlawulo zokuNyathela Tisukamphahla lengenako

Ditefo tše di amanago le 
tshepedišo, go fološa le go boloka 

dithoto boemakepeng.

Timali leti fambelanaka ni ku hlayisa, 
ku humesa ni ku hlayisa switirhisiwa 

eka xiyimo xa ku nghena.

Iimali ezihlawulelwa ukuphatha, 
ukukhulula, kunye nokugcina 

iimveliso kwizibuko lokungena.
Tindleko tekulondvolota, kulayisha 

nekugcina imphahla etikhumulweni.

SETSWANA

Landing charges
ISINDEBELE

Dituediso tsa go kotama
Iindleko zokulawula imikhiqizo 

eٶkako

Dituediso tse di amanang le go 
tshwara, go folosa le go boloka 

dithoto kwa matsenelong.
Fees related to handling, unloading, and storing goods at the port of 

entry.
Iindleko ezihlobene nokuthulula, 
ukugcina nokuphatha imikhiqizo 

eٶkako ethekwini.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Ditefo tsa ho tsorama ha sefofane 
boemafofaneng bosele

Mbadelo dza u swikisa Landingskoste Izinhlawulo zemithekelo

Ditefello tse amanang le ho 
sebetsana, ho jarolla le ho boloka 
dihlahiswa  koung ya kamohelo.

Mbadelo dza u fara, u humbulela na 
u vhulunga thundu musi dzo swika 

port of entry.

Fooie wat verband hou met 
hantering, aٷaai en stoor van 

goedere by die hawe van invoer.

Izindleko eziphathelene 
nokuphatha, ukwehlisa, nokugcina 
imikhiqizo lapho iٶka echwebeni.

SEPEDI XITSONGA ISIXHOSA SISWATI

Mokgahlegi Mujongeri Ithemba Umkhangwa

Moreki yo a bontšhitšego kgahlego 
go kgwebo, setšweletšwa goba 

tirelo ya gago.

Khasimende leyi kombisaka ku 
rhandza eka bindzu ra wena, 

xitirhisiwa kumbe ntirho.

Umthengi onokubakho obonise 
umdla kwishishini lakho, imveliso 

okanye inkonzo.

likhasimende llikhombisa 
inshisekelo ebhizinisini, 

emkhicitweni, noma ehlindzekweni.

SETSWANA

Lead
ISINDEBELE

Mokgatlhegi Ubudosiphambili

Moreki yo o ka tswang a bontshitse 
kgatlhego mo kgwebong, kungo 

kgotsa tirelo.
A potential customer who has shown interest in your business, product or 

service .

Umthengi ongakabi ngowakho, 
kodwana otjengisa itjiseko 

emsebenzini wakho, emkhiqizo 
namkha kusevisi yakho.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Mothahaselli Murengi Voorligting Isikhangwa

Moreki ya ka bang teng ya 
bontshitseng kgahleho kgwebong 

ya hao, sehlahiswa kapa 
tshebeletso.

Murengi ane a nga vha o no 
sumbedza dzangalelo kha bindu, 
tshibveledzwa kana tshumelo yau.

’n Potensiële kliënt wat 
belangstelling in jou besigheid, 

produk of diens getoon het.

Umuntu ongakabi umthengi, 
okhangwayo ngoba ekhombisa 
isithakaselo kumhwebo wakho, 

kumkhiqizo noma inkonzo yakho

SEPEDI XITSONGA ISIXHOSA SISWATI

Kgoketšo ya bareki Maendlelo yo koka vaxavi Ukugaywa kwaBathengi Kuheha bakhangwa

Tshepedišo ya go goketša le go 
goketša batho gore ba reke.

Ku koka vanghenisi lava nga riki 
na vuxaka hi ku tirhisa tindlela 

ta webusayiti, swilo swa mahala 
kumbe tinyiko ta mapheji.

Inkqubo yokutsala nokuguqula 
abantu abangaziwayo babe 

ngabathengi – kusetyenziswa 
izixhobo ezifana namaphepha 

okuٶka, izipho okanye iintengiso.

Inchubo yekukhanga nekuhambisa 
labangati babe ngumatfombo – 

ngekusebentisa emakhasi ekuٶkela, 
tipho, noma tinkhutsatfo.

SETSWANA

Lead generation
ISINDEBELE

Ngoko ya bareki Ukudosa itjhejo labathengi

Tsamaiso ya go gogela le go fetolela 
batho ba ba sa itseweng gore e 

nne bareki, ka go dirisa matlhare a 
kotango, dineo kgotsa dipapatso.

The process of attracting and converting strangers into leads – using tools 
like landing pages, freebies, or ads.

Inqubo yokukhanga nokuguqula 
abantu abangakajayeli 

ibhizinisi babe ngabathengi – 
ngokusebenzisa amakhasi okuhlala, 

izipho, namkha izikhangiso.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Theho ya Bareki U kunga vharengi Leidingsgenerering Ukuphehla izikhangwa

Tshebetso ya ho hohela le ho 
fetolela basele hore e be batho ba 

ka fetohang bareki – ka ho sebedisa 
webosate tse ikemetseng  bakeng 

sa matsholo a dipapatso.

Nḓila ya u kuvhanganya vharengi 
vha sa athu u ḓivha tshiga 

tshau tsha bindu nga u shumisa 
zwishumiswa, sa zwiphepho, 

thaidzo kana nḓivhadzo.

Die proses om vreemdelinge 
te lok en om te skakel in 

vooruitsigte – deur instrumente 
soos bestemmingsbladsye, gratis 

aanbiedinge of advertensies.

Inqubo yokuheha abantu 
abangakajwayelani nomhwebo, 

babe abathengi abanodliki – 
kusetshenziswa izizindalwebu, 

izipho zamahhala, noma 
izikhangiso.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Taolo ya ditshenyagelo le go 
hwetša bareki ba bantšhi

Endlelo ra ku fambisa bindzu na 
matirhelo

Ukunciphisa iLhleko noKwandisa 
iNzuzo

Umnconobetelo

Mokgwa wa go fokotša tshenyo le 
go godiša boleng ditshepedišong 

yeo e šomago.

Nghenelo lowu kongomeke eka 
ku hunguta swilo leswi nga pfuniki 
ni ku tlakusa nkoka eka ntirho wa 

bindzu.

Indlela ejolise ekunciphiseni 
inkunkuma nasekuphuculeni 

ixabiso kwiinkqubo zokusebenza.
Inchubo lehlisa kudla futsi inyuse 

ligugu emsebentini.

SETSWANA

Lean management
ISINDEBELE

Taolo e tshesane Ihlelo lokubulunga

Mokgwa o o ikaegileng mo go 
fokotseng matlakala le go oketsa 
boleng mo tsamaisong ya ditiro.

An approach focused on minimizing waste and maximizing value in 
operational processes.

Indlela egxile ekunciphiseni 
ukonakala nokwandisa inani 

ekusebenzeni.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Taolo ya Ditshenyehelo le ho 
fumana Bareki ba bangata

Maitele a uleludza mushumo na u 
khwinisa kushumele

Skaarsbestuur Umnqandancitheko

Mokgwa o shebaneng le ho fokotsa 
ditshila le ho phahamisa boleng 

ditshebetso tsa kgwebo.

Ndila ya u fokotsa tshinyalelo na u 
engedza ndeme kha mushumo nga 

u shumisa mafhungo a nḓeme.

’n Benadering wat fokus op die 
vermindering van vermorsing en 
die maksimering van waarde in 

bedryfsprosesse.

Indlela egxile ekunciphiseni 
ukuchitha isikhathi nezinsiza 

kodwa yandise inani eliphumayo 
ezinqubweni zokusebenza.

SEPEDI XITSONGA ISIXHOSA SISWATI

Mehuta ya liٶ Tinxaka ta Tilivhi Iintlobo zeKhefu Tinhlobo temiphumulo

Maikhutšo a ngwaga le ngwaga, 
matšatši a boikhutšo ao se lefelwe 

ka baka botswetši.
Minxaka ya tilivhi

Ikhefu loNyaka - iKhefu lokuGula 
eliHlawulelwayo - iiNtsuku 

eziHlawulelweyo zokugula zokuya 
kwiKhefu lokuBeleka

Tinhlobo temphumulo 
letihlanganisa: umphumulo 

wonyaka, wekugula, wekukhulelwa, 
nekwekuhlanganyela kwemindeni.

SETSWANA

Leave types
ISINDEBELE

Mefuta ya khunologo
Imihlobo yamalanga 

wokuphumula

Khunologo ya ngwaga - khunologo 
e e duelwang ya bolwetsi - 

khunologo e e duelwang ya 
botsetse

Iimhlobo ezahlukahlukeneko 
zamalanga wokuphumula 
avunyelweko ngumphathi.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Mefuta ya liٶ Tshakha dza maduvha a u awela Verloftipes Izinhlobo zezimpumuzo

Mefuta ya matsatsi a phomolo/ ho 
ba siyo mosebetsing /matsatsi a liٶ

Mafhungo a u ṱalusa mihumbulo ya 
tshifhinga tsha u awela.

Jaarlikse verlof – betaalde tyd af 
Siekteverlof – betaalde dae af vir 
siekte Kraamverlof – betaalde of 

onbetaalde tyd af vir geboorte en 
herstel.

Izinhlobo ezahlukene zamalungelo 
okukhipha isikhathi sokuphumula 

emsebenzini.

SEPEDI XITSONGA ISIXHOSA SISWATI

Palo ya tšhelete e kolotwago Vuboheki Ityala Bucala

Tlamo ya ditšhelete goba tšhelete 
yeo e kolotwago.

Ntirho lowu faneleke ku endliwa hi 
bindzu wa ku hakela mali. Isibophelelo semali okanye ityala. Bucala – imali lebhizinisi 

liyibophekele.

SETSWANA

Liability
ISINDEBELE

Molato Isikolodo

Maikarabelo a madi kgotsa madi a a 
kolotiwang. A ٶnancial obligation or amount owed. Isibopho sezeemali, okutjho imali 

umbhizinisi okufanele ayikhuphe.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Palo ya tjhelete e kolotwang Khwalo /tshikolodo Las / Verpligting Isimelo

Sekoloto kapa boitlamo ba 
ditjhelete boo kgwebo e 
tshwanetseng ho bo lefa.

Tshikolodo kana tshelede ine ya 
fanela u badelwa.

’n Finansiële verpligting of bedrag 
wat geskuld word.

Isibopho sezimali noma inani 
elibolekwe okumele likhokhwe.

• Annual Leave – Paid time off (usually 15 working days per year)
• Sick Leave – Paid days off for illness (30 days in a 36-month cycle)
• Maternity Leave – 4 months’ unpaid leave for childbirth
• Family Responsibility – Paid time off for urgent family matters (3 days)
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SEPEDI XITSONGA ISIXHOSA SISWATI

Thoto Xiyimo xa kuva na mali Isimo sokuba nemali Bugadzangoti

Tšhelete yeo e lego gona e šupa 
boemo bja go ba le tšhelete goba 
dithoto tšeo di ka fetolelwago go 

tšhelete gabonolo.

Vutivi ra ku va ni mali kumbe rifuwo 
leri nga cinciwaka hi ku olova 

leswaku ri va mali.

Ukulunga kwemali, okuthetha 
ukuba ishishini okanye umntu 

unayo imali eselula okanye 
ipropati enokuguqulwa ibe yimali 

ngokukhawuleza.

Ligugu lemali lelivela ekubeni 
nemali lekhona noma imphahla 

leligucukako ibe imali.

SETSWANA

Liquidity
ISINDEBELE

Go elela ga matlole Umnotho

Boemo bo bo bontshang gore o 
na le madi kgotsa dithoto tse di ka 

fetolelwang go madi ka bonako.
Liquidity refers to the state of having available cash or assets that be 

converted to cash easily.
Ubujamo bokuba nepepha leemali 

ezikhona begodu ezingenza 
zitjhugululwe zibe yimali kalula.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Thepa e ka fetolelwang tjhelete 
ka potlako

Ndaka ine ya nga shandukiswa u 
vha tshelede

Likiditeit Ubugobho

Bokgoni ba ho ba le tjhelete e teng 
kapa dihlahiswa  tse ka fetolehang 

tjheleteng kapele.

Likwiditi – vhuimo ha u vha na 
tshelede kana ndaka dzi no leluwa u 

shandukiswa tshelede.

Vloeibaarheid verwys na die 
beskikbaarheid van kontant of 

bates wat maklik in kontant omskep 
kan word.

Isimo sokuba nemali noma 
izimpahla ezingaguqulwa zibe 

yimali kalula.

SEPEDI XITSONGA ISIXHOSA SISWATI

Poledišano Inthaneteng / Di-
Chatbots

Xitirhisiwa xa vukorhokeri ra 
vaxavi/Tichatiboto

Incko yaNgoku/izincokolisi Tinchumanisibulanti

Didirišwa tša tirelo ya bareki tšeo 
di thušago bareki ge ba dutše ba 
lebelela ditšweletšwa lebenkeleng 

la gago.

Switirhisiwa swa nkarhi hinkwawo 
swa vukorhokeri ra vaxavi leswi 
pfunaka vaxavi loko va xava eka 

xitolo.

Izixhobo zoncedo ezikhoyo 
ngexesha lokwenyani ezinceda 

abathengi ngexesha lokuphequlula 
kwiwebhusayithi yakho.

Tinsita letiphilako tekusekela 
kumakhasimende online.

SETSWANA

Live chat / chatbots
ISINDEBELE

Puisano ka tlhamalalo / diroboto 
tsa puisano

Ikundla yokukhulumisana

Ditirelo tsa bareki ka nako eo tse 
di thusang bareki fa ba reka mo 

lebenkeleng la gago la inthanete.
Real-time customer service tools that assist shoppers while browsing your 

store.
Amathulusi wesikhathi sangempela 

wokusekela abathengi lapho 
bathenga ku-inthanethini.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Moqoqo o etsahalang ka yona 
nako eo

Zwithusa vharengi onlaini
Regstreekse klets / 

Kletstegnologie (chatbots)
Ukuqavitha bukhoma/iziqavithi

Disebedidswa tsa nnete tse nako 
e sa diehiswang tsa  tlhokomelo 

ya bareki tse thusang bareki ha ba 
sheba mabenkele.

Zwishumiswa zwa u thusa murengi 
nga tshifhinga tsha vhukuma musi 

vha tshi dalela webusaithi.

Intydse kliëntedienshulpmiddels 
wat kopers bystaan terwyl hulle 

deur jou winkel blaai.

Amathuluzi okuxhumana 
nabathengi bukhoma alekelela 

abathengi ngesikhathi bephequlula 
isitolo.

SEPEDI XITSONGA ISIXHOSA SISWATI

Loune Xikweleti Imalimboleko Imalimboleko

Palo ya tšhelete yeo e adimilwego 
go moadimiši, yeo e swanetšego go 
bušetšwa ka tswalo ge nako e dutše 

e eya.

Nkwama lowu tekaka mali ku huma 
eka muamukeri, lowu faneleke ku 

tlherisiwa hi nkarhi hi ku tirhisa 
murhaki.

Isixa semali esibolekwe kumntu 
okanye ishishini, esimele 

ukuhlawulwa kunye nenzala 
ekuhambeni kwexesha.

Imalimboleko lenikwe ngumuntfu 
noma umphakatsi.

SETSWANA

Loan
ISINDEBELE

Sekoloto Imalimboleko

Madi a sekoloto go tswa kwa 
mokolotising, a a tshwanetsweng 

go duelwa ka morokotso mo 
tsamaong ya nako.

A sum of money borrowed from a lender , to be repaid with interest over 
time.

Imali ebolekiwe kumuntu namkha 
enhlanganweni, okufanele 

ibuyiselwe kanye nesengezo.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Kadimo Tshikolodo Lenings Imalimboleko

Tjhelete e adimiwang ho mofani 
mme e tshwanetseng ho 

buseletswa ka morokotso.

Tshikolodo – tshelede yo 
kolodiwaho ine ya fanela u badelwa 

nga u engedzwa.

’n Bedrag geld wat by ’n 
kredietverskaٵer geleen word en 
mettertyd met rente terugbetaal 

moet word.

Imali ebolekwe kumuntu noma 
umhwebo, okufanele ibuyiselwe 

nenzalo.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Dipersente tša boleng bja thoto 
ka kadimo

Mpimo wa xikweleti eka nkoka wa 
nhundzu leyi xaviweke

Izinga lemalimboleko eba lixabiso 
(iLTV)

Bumumatfomboleko

Palo ya tšhelete yeo o e adimilego 
e bontšhwa e le phesente ya theko 
ya mmaraka ya thoto goba dithoto 

tšeo di tlago go rekwa.

Nhlayo ya nkwama leyi kombisiwaka 
tanihi tiphesente ta xiyimo xa ntirho 

lowu nga ta xavisiwa.

Isixa semali mboleko esiboniswa 
njengepesenti yexabiso lentengiso 

lepropati okanye ipropati eza 
kuthengwa.

Lizinga lemphahla ngesikwelede 
ngekwentengo yemphahla.

SETSWANA

Loan-to-value ratio (LTV)
ISINDEBELE

Kabo ya kadimo go boleng
Imalimboleko yesilinganiso 

senani.

Madi a kadimo a a bontshiwang 
jaaka peresente ya boleng ba theko 
ya thoto kgotsa sedirisiwa se se tla 

rekiwang.

Isilinganiso esitjengisa iphesente 
lesilulu semalimboleko maqondana 

nenani lepahla ethengwako.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Reshio ya kadimo ho boleng ba 
thepa

Tshikalo tsha vhundeme ha 
tshikolodo

Lenings-tot-waarde verhouding 
(LTV)

Isiqhathaniso sesikweletu

Karolelano ya tjhelete e alimiwang 
ho bapisoa le boleng ba thoto e 

rekilweng.
Phesente ya tshikolodo ya ndaka yo 

rengiwaho yo itelwaho u thola.

Jou leningsbedrag wat as ’n 
persentasie van die markwaarde 

van die eiendom of bate wat 
gekoop word, aangedui word.

Inani lemali ebolekiwe elikhonjiswa 
njengephesenti lenani lendayi 

noma impahla ethengiwe.

SEPEDI XITSONGA ISIXHOSA SISWATI

Tšhupetšo la Tiragatšo ya Thoto Xikomba matirhelo ya vutleketli.
Umlinganiselo weNtsebenzo 

yezoThutho
Lizingatokukhakhabisa

E dirišwa go hlaola ditlhohlo le 
dibaka tšeo dinaga di lebanego 
le tšona ka go dithulaganyo tša 

kgwebišano.

Xi tirhisiwa ku vona swihinga ni 
mikateko leyi matiko ma hlanganaka 

na yona eka ntirho wa vutleketi.

Isixhobo esisetyenziswa ukuqaphela 
imiceli mngeni kunye namathuba 
ajongene namazwe ekuthuthweni 

kweemveliso.

Index yekusebenza kwe-logistics 
emhlabeni.

SETSWANA

Logistics performance index
ISINDEBELE

Tshupane ya tiragatso ya 
dithulaganyo

Ithungelelwano elilungelweko

E dirisiwa go lemoga dikgwetlho le 
ditshono tse dinaga di lebanang 
le tsone mo dithulaganyong tsa 

thekiso.

Used to identify challenges and opportunities countries face in trade 
logistics.

Isisetjenziswa sokukhomba 
iintjhijilo neminyango yamathuba 

amazwe ahlangabezana nayo 
kwezokuthuthwa kwemikhawulo 

yentengiso.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Tshupane ya Tshebetso ya 
Tsamaisoya Kgwebo

U kundelwa u endedza thundu Logistieke Prestasie-indeks
Inkomba yokuqhogoya 

komwezontutho

E sebediswa ho supa diphephetso 
le menyetla eo dinaha di tobanang 
le yona tsamaisong ya dipalangwa 

tsa kgwebo.

U shumiswa ha mutevhe u vhonisa 
thaidzo na mikano ine mashango a 
ṱangana nayo kha trade logistics.

Word gebruik om uitdagings 
en geleenthede te identiٶseer 

waarmee lande in handelslogistiek 
te make het.

Isetshenziswa ukukhomba 
izinselelo namathuba amazwe 

abhekana nawo kwezokuthutha 
uhweba.

SEPEDI XITSONGA ISIXHOSA SISWATI

Lloko Logo ILogo Injobo Yesidzima

Tebelelo ya kgwebo ya gago 
leswao la pono leo le kopanyago 

dielemente tša go swana le 
diaekhone, typeface , le tagline.

Xikombiso xa mfungho – xikombiso 
lexi vonakaka lexi hlanganisaka 

swilo swo fana ni swifaniso, tifonto 
ni xivulavuri.

Ubuso begama lakho – uphawu 
olubonakalayo oludibanisa ii-icon, 
iifonti kunye nomgca osisihloko.

Simo lesibonakalako sesidzimate 
– lihlanganisa titfombe, tifonti, 

nesiga.

SETSWANA

Logo
ISINDEBELE

Letshwao Itshwayo

Sefatlhego sa letshwaokgwebo 
la gago – sesupo sa ponalo se se 

kopanyang ditshwantsho, setaele sa 
ditlhaka le tshobotsi.

The face of your brand – a visual symbol combining elements like icons, 
typeface , and a tagline.

Ubuso belabizo—uphawu 
oluhlanganisa uphawu (ayikhoni), 

isitayela somtlolo, ne-tagline.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Loko Tshifanyiso Logo Uphawu

Sefahleho sa letshwao la kgwebo 
le tumme la hao – letshwao la 

pono le kopanyang ditshwantsho, 
mofuta wa mongolo le molaetsa o 

mokgutshwane.

Fhatuwo ya tshiga tsha bindu – 
tshifanyiso tshi ṱanganedzaho zwiga 

zwa logo, mufuda wa linwalo na 
mulaedza.

Die gesig van jou handelsmerk – ’n 
visuele simbool wat elemente soos 

ikone, lettertipe en ’n slagspreuk 
kombineer.

Ubuso bomkhiqizo wakho 
– uphawu olubonakalayo 
oluhlanganisa izithombe, 
iziqakaqiso, nesiqubulo.

Your loan amount shown as a percentage of the market value of the
property or asset that will be purchased.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Diphetogo tša leswao la kgwebo Hambano wa tilogo Iyantlukwano kwiLogo Tinjobo Letehlukene

Difomete tša lloko tše di fapanago 
ka bogolo le diteng tše di fapanego.

Swivumbeko swo hambana swa 
logo leswi kongomekaka eka vukulu 

byo hambana ni swiyimo.

Iinguqulelo ezahlukeneyo ze-logo 
ukuze zisetyenziswe kwiimeko 

ezahlukeneyo.

Tinguqulo letehlukene tema-logo 
letisebentiselwa etindzaweni 

letahlukene.

SETSWANA

Logo variations
ISINDEBELE

Dipharologano tsa matshwao Ukwahlukahlukana kwetshwayo

Dibopego tse di farologaneng tsa 
matshwaokgwebo tse di dirisiwang 
mo maemong le ditekanelo tse di 

farologaneng.
Diٵerent logo formats for varied sizes and contexts.

Amafomethi ahlukahlukeneko 
welogo asetjiselwa ngobukhulu 

nezimo ezahlukene.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Mefuta ya diloko Phambano ya zwifanyiso Logo‑variasies Imahluko yophawu

Dibopehong  tse fapaneng tsa 
logo bakeng sa boholo le maemo a 

fapaneng.

Mifuda ya logo ya tshiga tsha bindu 
i shumiswa u ya nga maimo a 

vhuṱuku kana vhuhulwane.

Verskillende logo-formate vir 
uiteenlopende groottes en 

kontekste.

Izinhlobo ezahlukene zezimpawu 
ezisetshenziswa ngezimo 

ezahlukene.

SEPEDI XITSONGA ISIXHOSA SISWATI

Tekanyo ya maemo a bophelo LSM (Xikalo xa Xiyimo xa Vutomi)
Umlinganiselo waBathengi 

ngokwaMazinga oBomi
Silinganiso Sesimomphilo

Sedirišwa sa Afrika Borwa sa 
go aroganya mebaraka le go 

nyakišiša ka tša leago ikonoming 
seo se aroganyago batho go ya ka 
maemo a tša lephelo, go sa šetšwe 

semorafe…

Xitirhisiwa xa Afrika Dzonga xa 
ku avanyisa makete ni ndzavisiso 
wa swa ikhonomi lexi avanyisaka 

vanhu hi xiyimo xa vutomi, handle 
ka rixaka.

Isixhobo sophando lwemarike 
eMzantsi Afrika esihlela abantu 
ngokomgangatho wokuphila, 
kungakhathaliseki ubuhlanga.

Litfombe lelisetjentiselwa 
eNingizimu Afrika kuhlukanisa 

imakethe ngekuphila kahle 
kwabantu kungakhatsi race.

SETSWANA

 Living standards measure (LSM)
ISINDEBELE

Tlhaolo ka Maemo a Botsehelo Isilinganiso sezinga lokuphila

Sedirisiwa sa Afrika Borwa sa 
kgaoganyo ya mmaraka le 

dipatlisiso tsa loago-ekonomi, 
se rulaganya batho ka maemo a 

botshelo.

Ithulusi elisetjenziswa eMzansi 
Afrika ukuhlukanisa abantu 

ngokuya ngezinga lokuphila, 
kungakhathaliseki uhlanga.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Tekanyetso ya Boemo ba Bophelo
Tshikalo tsha maimo na u 

swikelela
Lewensstandaardmaat (LSM) Isilinganiso samazinga okuphila

Sesebediswa sa Afrika Borwa sa 
karohanyo ya mmaraka le patlisiso 
ya maemo a moruo se hlophisang 
batho ho ya ka maemo a bophelo, 

ho sa tsotellehe morabe.

Ṱhaluso ya musika wa Afrika 
Tshipembe u tshi shumiswa u 

khethula mbonalo dza vhathu u 
ya nga ndila dza vhutshilo, hu sa 

sedzwi lushaka.

’n Suid-Afrikaanse 
marksegmenterings- en sosio-

ekonomiese navorsingsinstrument 
wat mense volgens lewenstandaard 

groepeer, ongeag ras.

Ithuluzi elisetshenziswa eNingizimu 
Afrika ukuhlukanisa abathengi 

ngokwezinga lokuphila kwabantu, 
ngaphandle kokubheka uhlanga.

SEPEDI XITSONGA ISIXHOSA SISWATI

Mekgwa ya AI ye e kgontšhago 
mananeo go ithuta le go 

kaonafatša

Ntlawatsongo wa AI lowu 
kotisaka khomphyutara ku 

dyondza
Ukufunda ngeMitshini Buhlakanimshini

Karolo ya AI yeo e kgontšhago 
mananeo go ithuta le go kaonefatša 

go tšwa maitemogelong ka ntle le 
go rulaganywa ka go lebanya.

Xiphemu xa AI lexi endlaka leswaku 
masisiteme ma kota ku dyondza ni 
ku antswisa hi ku tirhisa ntokoto, 

handle ko hlayisiwa.

Icandelo le-AI elenza iinkqubo 
zekhompyutha zifunde kwaye 

ziphucuke ngamava ngaphandle 
kokuba zifundiswe ngokuthe ngqo.

Inchubo ye-AI lapho umshini 
ufundza ngetinzuzo letendlulile.

SETSWANA

Machine learning (ML)
ISINDEBELE

Thuto ya motšhine Isikhakhuli mitlolo

Karolo ya AI e e letlang ditsamaiso 
go ithuta le go tokafala go tswa 
mo maitemogelong ntle le go 
rulaganngwa ka tlhamalalo.

A subset of AI that enables systems to learn and improve from experience 
without being explicitly programmed.

Ubuchwepheshe obufunda 
ngokuzenzakalela ngokusebenzisa 

ulwazi obulutjhejileko.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Ho Ithuts Motjhini
Sisiteme ine ya guda kha dziṅwe 

u dikhwinisa
Masjienleer (ML) Ukufunda kwenguxa

Karolo ya bohlale ba maiketsetso e 
dumellang ditsamaiso ho ithuta le 
ho ntlafala ho tswa boiphihlelo ntle 

le ho ralwa ka botlalo.

Sisiteme ya AI ine ya guda na u 
khwinisa nga mvelelo, hu si nga u 

ṅwalwa nga vhukuma.

’n Substel van KI wat stelsels in staat 
stel om te leer en te verbeter uit 
ervaring sonder dat dit uitdruklik 

geprogrammeer word.

Ingxenye yohlakahlimbulu evumela 
izinhlelo ukuthi zifunde futhi 

zithuthukise ubungcweti bazo 
ngaphandle kokuhlelwa ngqo.

A South African market segmentation and socio-economic research tool
grouping people by living standards , regardless of race or gender. It is
used to classify the standard of living like (e.g. access to water,
sanitation, possessions like televisions, radios etc) and disposable
income.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Softewere e kotsi Sofuwere leyi nga ni khombo Inkqubo yokuhekha Sigciwanemshini

Lenaneotirišo la khomphyutha 
(software) e kotsi yeo e 

hlametšwego go senya, go šitiša, 
goba go ٶhlelela ditshepedišo ka 

tsela yeo e sa dumelelwago.

sofuwere ya vubihi leyi endleriweke 
ku onha, ku kavanyeta kumbe 

ku nghena hi ndlela yo ka yi nga 
pfumeleriwi eka sisteme.

Isofthiwe eyenzelwe ukwenzakalisa, 
ukuphazamisa, okanye ukufumana 
ukuٶkelela ngaphandle kwemvume 

kwiinkqubo zekhompyutha.

Luhlobo lwe-softwe noma lwati 
lolubi lwakhiwe kudvonsa noma 
kutfola emalungelo ngaphandle 

kwemvume.

SETSWANA

Malware
ISINDEBELE

Serweboleta se se bosula Isihlakazi

Serweboleta se se kotsi se se 
tlhametsweng go senya, go 

kgoreletsa kgotsa go tsena mo 
ditsamaisong ntle le tetla.

Malicious software designed to damage, disrupt, or gain unauthorised 
access to systems.

Isoftware eyenzelwe ukulimaza, 
ukuphazamisa namkha ukuٶnyelela 

ngaphandle kwemvumo kuhlelo.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Softwe e Kotsi Tshitshinyadzi Skadelike sagteware Isinyakambuli

Lenaneo le kotsi le etseditsweng 
ho senya, ho sitisa kapa ho fumana 

tshedimosetso ntle le tumello.

Sofuthi ya vhuvemu i no itelwa u 
tshinyadza, u fhungudza kana u 
dzhenisa kha sisiteme hu si na 

thendelo.

Kwaadwillige sagteware wat 
ontwerp is om stelsels te beskadig, 

te ontwrig of ongemagtigde 
toegang te verkry.

Ihlelokusebenza elenzelwe 
ukulimaza, ukuphazamisa, noma 

ukungena ngaphandle kwemvume 
ezinhlelweni.

SEPEDI XITSONGA ISIXHOSA SISWATI

Dinyakwa tša Phihlelelo ya 
Mmaraka

Milawu leyi faneleke ku ٶkeleriwa 
ku xavisa nhundzu

Izidingo zokuFikelela kuBathengi Imigomo yekuwelisa

Melawana le ditaelo ka moka 
tša ditiٶkeiti tšeo setšweletšwa 
se setšweletšwa se swanetšego 
go di ٶhlelela gore se tsenywe 

mmarakeng nageng tša ka ntle.

Milawu hinkwayo, swilaveko 
ni switiٶketi leswi xitirhisiwa xi 

faneleke ku swi landzelela leswaku 
xi nghena eka makete wa matiko.

Yonke imigaqo, imithetho, kunye 
nezatiٶkethi iimveliso ekufuneka 

zihlangabezane nazo ukuze zingene 
kwimarike yamanye amazwe.

Imigomo yonkhe futsi kufaka 
ema-certiٶcates kutfola imakethe 

yangaphandle.

SETSWANA

Market access requirements
ISINDEBELE

Ditlhokego tsa phitlhelelo ya 
mmaraka

Umkhiqizo olungele ukungena 
emarageni yangaphandle

Melao yotlhe, melawana le ditiٶkeiti 
tse kungo e tshwanetseng go 
di ٶtlhelela gore e tsene mo 

mmarakeng wa kwa ntle.

All rules, regulations, and certiٶcations that a product must meet to enter 
a foreign market .

Imithetho, imiteto nemvumo 
okufanele umkhiqizo uyithobele 

ngaphambi kokuthi ungene 
emakethe yamanye amazwe.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Ditlhoko tsa ho Fihlella Dimaraka
Zwiteṅwa zwa u dzhenelela 

vhubindudzi
Marktoegangvereistes Izimfuneko zokuٶkelela indayi

Melao, melaoana le ditiٶkeiti tsohle 
tseo sehlahiswa se tshwanetseng 

ho di ٶhlela ho kena mmarakeng wa 
kantle ho naha.

Milaelo, milayo na certiٶcations 
dza tshibveledzwa ine dza fanela u 
tevhedzwa musi tshi tshi dzheniswa 

musika wa nnḓa.

Alle reëls, regulasies en 
sertiٶserings wat ’n produk moet 
nakom om ’n buitelandse mark te 

betree.

Yonke imithetho, imikhawulo, 
nezifakazelo zomkhiqizo okufanele 
ube nazo ukuze ungene ezindayini 

zakwamanye amazwe.

SEPEDI XITSONGA ISIXHOSA SISWATI

Papatšo go ya ka sehla/mabaka
Ku cincacinca ka minxavo eka 

tinguva
Ukuntengantenga kwamaXesha 

eeNtengo
Lizingantsengiselo

Diphetogo tša sehla di ama kudu 
ditirelo tša maano a papatšo.

Ku cinca ka xikombelo xa nkarhi leri 
khumbaka ku xavisa na matirhelo 

ya makete.

Utshintsho lwemfuno 
olunxulumene namaxesha onyaka 

oluchaphazela intengiso kunye 
nokuthengisa.

Kushintja kwesidzingo 
sangesikhatsi lokutiphatsa 

ngendlela yekutsengisa 
nekukhangisa.

SETSWANA

Market seasonality
ISINDEBELE

Ditlha tsa mmaraka
Ukutjhugutjhuguluka 

kwentengiso

Go ya tlase le godimo ga patlo go 
ya ka ditlha go go amang maiteko 

a papatso.
Seasonal demand ٷuctuations aٵecting  and marketing eٵorts.

Ukutjhuguluka kwesidingo ngokuya 
ngesikhathi sonyaka okuthinta 
ukuthengisa nokukhambisa.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Papatso ho ya ka sehla U shanduka ha zwirengiswa Markseisoenaalheid Ukucikaza kwendayi

Diphetoho tsa tlhokahalo tsa 
selemo tse amang thekiso le 

boiteko ba papatso.

U shandukisa ha ṱhoḓea dza 
tshifhinga dzi tshi kwama u renga 

na nḓivhadzo.

Seisoenale skommelinge in 
aanvraag wat verkope en 

bemarkingspogings beïnvloed.

Ukushintsha kwesidingo 
ngokwesikhathi sonyaka okuthinta 

ukuthengisa nokudayisa.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Papatšo Vuxavisi Iintengiso Bukhangiso

Go hwetša poelo go tšwa go 
dipeeletšo tša gago tša papatšo.

Ku tlherisela ka ntirho wa ku xavisa 
hi mali leyi tirhisiweke eka makete.

Ingeniso efunyenwe kumtyalo-mali 
wokuthengisa.

Kuhlolela umphumela wemali 
ekutsengiseni noma ekukhangiseni.

SETSWANA

Marketing
ISINDEBELE

Papatso Ukuthengisa

Poelo ya peeletso go tswa mo 
thekisong ya papatso ya gago. Return on investment from your marketing spend.

Imbuyiselo oyifumana 
emkhankasweni wokukhambisa 

ibhizinisi lakho.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Papatso Vhuvhambadzi /thengiso Bemarking / Bemarking Umdayiso

Poello ya letsete e hlahisitsweng 
ke tjhelete e sebedisitsweng 

papatsong.
Mbuelo ya ṱhuṱhuwedzo yo wanaho 

kha tshelede ya u ḓivhadza.
Opbrengs op beleggings uit jou 

bemarkingsbesteding.

Bonke ubuqhebeqhebe obenziwa 
umhwebo ukuziqhakambisa, 

ukuthengisa nokufufutha imikhiqizo 
nezinkonzo zayo.

SEPEDI XITSONGA ISIXHOSA SISWATI

Leanotšhomo la papatšo / 5 Ps Nhlanganiso wa vuxavisi /5 Ps
Umxube weeNtengiso/oo-P 

abayi-5
Tinsikabukhangiso / 5 Ps

Mekgwa e mehlano ya go diriša 
maano: setšweletšwa, theko, lefelo, 

tšwetšopele le batho.

Tindlela ta kungu: xitirhisiwa, nxavo, 
ndhawu, nkwama wa ku hakela, na 

vanhu.

Amacandelo amahlanu 
esicwangciso: imveliso, ixabiso, 
indawo, ukukhuthazwa kunye 

nabantu.

Tindlela letisihlanu tesu: umkhicito, 
intsengo, indzawo, kukhangisa, 

nebantfu.

SETSWANA

Marketing mix / 5 Ps
ISINDEBELE

Lenaanetlhomeso la papatso/ 5 Ps Ihlanganisela yokuthengisa / 5 Ps

Dinoko di le tlhano tsa leano: 
kungo, tlhwatlhwa, lefelo, papatso 

le batho.
Five strategy levers: product, price, place, promotion, and people.

Izinto ezinhlanu eziyisisekelo 
zokuthengisa: umkhiqizo, intengo, 

indawo, ukukhambisa, nabantu.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Moralo le Mawa a Papatso / 5 Ps
Thanganyelo ya mbambadzo / 

5 Ps
Bemarkingsmengsel / 5 Ps Imikhakha yomdayiso / 5 Ps

Maano a mahlano: sehlahiswa, 
theko, sebaka, papatso le batho.

Ṱhoho dza ndangulo dziṱanu: 
tshibveledzwa, mutengo, fhethu, 

nḓivhadzo na vhathu.
Vyf strategiese hefboome: produk, 

prys, plek, promosie en mense.
Izinto ezihlanu ezilawula iqhingasu 

lomdayiso: umkhiqizo, intengo, 
indawo, ukuqhakambisa, nabantu.

SEPEDI XITSONGA ISIXHOSA SISWATI

Leano la papatšo Kungu ra vuxavisi Isicwangciso seeNtengiso Licebokhangiso

Tokomane yeo e rulagantšwego 
yeo e tlhathollago kamoo kgwebo e 
tla kgoketšago le go boloka bareki 

ka gona, yeo e dumelelanago le 
leanotšhomo la yona la kgwebo.

Tsalwa leri hleriweke kahle leyi 
hlamuselaka leswaku bindzu ri 
ta koka njhani tikhasimende ni 

ku va hlayisa, ri hlanganisiwa na 
xikongomelo xa bindzu hinkwaxo.

Uxwebhu olucwangcisiweyo 
olubonisa indlela ishishini 

eliza kutsala ngayo abathengi 
abatsha kwaye ligcine abakhoyo, 

lihambelana nesicwangciso esikhulu 
soshishino.

Lidokhumenti lelimele kutsatsa 
indlela lebhizinisi litawukhehla 

ngayo futsi ligcine likhasimende, 
lihambisana nelicembu lonkhe 

lebhizinisi.

SETSWANA

Marketing plan
ISINDEBELE

Leano la papatso Ihlelo lokuthengisa

Tokomane e e rulagantsweng, e 
tlhalosa ka fa kgwebo e tla ngokang 

le go bolokang bareki ka teng, e 
tsamaelana le leano la kgwebo ka 

kakaretso.

Idokhumente ehlelekile ekhomba 
indlela ibhizinisi elizokukhanga 

ngayo, nokugcina amakhasimende, 
lihambisana nesu lalo elikhulu.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Moralo wa Papatso Ndugiselo ya mbambadzo Bemarkingsplan Icebo lomdayiso

Tokomane e hlophisitsweng e 
hlalosang kamoo kgwebo e tla 
hohela le ho boloka bareki, e 

hokahanngwa le leano la yona ka 
kakaretso.

Ḽiṅwalo ḽa ndangulo ya bindu ḽi 
no ṱalusa ndila ine khamphani ya 
do kuvhanganya na u tsireledza 
vharengi, i tshi tevhedza nḓila ya 

bindu.

’n Gestruktureerde dokument wat 
uiteensit hoe ’n besigheid kliënte 
gaan lok en behou, in lyn met sy 
oorhoofse besigheidstrategie.

Icebo elibhaliwe elichaza indlela 
umhwebo ozoheha ngayo futhi 
ugcine abathengi, lihambisane 
neqhingasu jikelele lomhwebo.

A structured document outlining how a business will attract and retain
customers, aligned with its overall business strategy and goals.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Dishere tša dipoelopeeletšo Vuyelo ra vuvekisi ra vaxavisi
Imbuyekezo kwiNkcitho 

yeeNtengiso
Sibalanzuzo Sentsengiso

Poelo ya peeletšo go tšwa go 
tšhomišo ya gago ya papatšo.

Ku tlherisela ka ntirho wa ku xavisa 
hi mali leyi tirhisiweke eka makete.

Ingeniso efunyenwe kumtyalo-mali 
wokuthengisa.

Kuhlolela inzuzo ekutsengiseni 
noma ekukhangiseni.

SETSWANA

Marketing ROI
ISINDEBELE

Poelo ya peeletso ya papatso Intengiso kezokusisa

Poelo ya peeletso ya madi a 
papatso ya gago. Return on investment from your marketing spend. Imbuyiselo etholwa emkhankasweni 

wokukhambisa ibhizinisi.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Moropotso/Phahello ya Matsete
Mbuelo dza tshelede yo shumaho 

kha bindu
Bemarkings-ORB

Imbuyiselo yotshalomali 
lomdayiso

Poello ya letsete e hlahisitsweng 
ke tjhelete e sebedisitsweng 

papatsong.

Mbuelo ya ṱhuṱhuwedzo yo wanaho 
kha tshelede ya u ḓivhadza kana 

nḓivhadzo.
Beleggingsopbrengs vanaf jou 

bemarkingsbesteding.
Imbuyiselo yezimali 

ezisetshenziselwe kumdayiso.

SEPEDI XITSONGA ISIXHOSA SISWATI

Mmaraka Ndhawu ya maketexiletroniki Imarike Sitolokhashane

Polatefomo ya inthanete yeo go 
yona barekiši ba bantši ba beago 

ditšweletšwa.

Xivumbeko xa inthanete laha 
vatsandzi vo hlayanyana va vekaka 

switirhisiwa.

Iqonga le-intanethi apho 
abathengisi abaninzi bebeka 

iimveliso zabo ukuze zithengiswe.

Sitolo se-inthanethi lapho 
batsengisi labanyenti bafaka khona 

imikhiqizo.

SETSWANA

Marketplace
ISINDEBELE

Mmaraka
Ikundla yokukhangisa 

okuthengiswako

Polatefomo ya inthanete e bareki 
ba le bantsi ba bayang dikungo tsa 

bone.
An online platform where multiple sellers list products.

Indawo lapho abathengisi abanengi 
bafaka khona imikhiqizo yabo ukuze 

ithengiswe.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Sebaka sa mmaraka Fhethuvhupo ha vhubindudzi Aanlynmark / Markplek Indayi

Sethala sa inthanete moo barekisi 
ba bangata ba behang dihlahiswa.

Pulatifomo ya inthanete hune 
vharengisi vhanzhi vha vhea 

zwibveledzwa.
’n Aanlynplatform waar veelvuldige 

verkopers produkte lys.
Inkundla ekuxhakaxholo lapho 

abathengisi abaningi bethula khona 
imikhiqizo yabo.

SEPEDI XITSONGA ISIXHOSA SISWATI

Hirakhi ya Maslow ya dinyakwa
Ntlhandlamano wa swilaveko swa 

Maslow
Ubungakanani beeMfuno 

ngokukaMaslow
Sichazandzingeko saMaslow

Kgopolo ya tlhahlo ya maemo a 
batho, yeo e beago dinyakwa tša 

batho.

Theori ya ku khutaza eka 
ntivomiehleketo leyi vekaka 

swilaveko swa vanhu.
Ithiyori ekhuthazayo kwisayikholoji, 

echaza iminqweno yabantu.
Imfundvo yengcondvo letsi 

tidzingo tebantfu tihlala tidvute 
njengeluhambo.

SETSWANA

Maslow's hierarchy of needs
ISINDEBELE

Tatelano ya ga Maslow ya ditlhoko
Umgomo we-Maslow's Hierarchy 

of Needs

Kakanyo ya thotloetso ya tsa 
tlhaloganyo e e  supang ditlhoko 

tsa batho.
A motivational theory in psychology, that positions human needs. Ithiyori yokukhuthaza ebantwini 

ephakamisa izidingo zomuntu.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Hiraki ya Maslow ya Ditlhoko Mutevhe wa thodea dza Hierarchy
Maslow‑se hiërargie van 

behoeftes
Uqhiwu lwezidingo lukaMaslow

Kgopolopuo ya boitshwaro e 
hlalosang maemo a ditlhoko tsa 

batho.

Dzifundo dza ṱhaluso ya u 
ṱuṱuwedza vhathu, i tshi vhekanya 

ṱhoḓea dza vhathu nga vhukati.
’n Motiveringsteorie in sielkunde 
wat menslike behoeftes rangskik.

Umchachiso womchazangqondo 
ochaza izidingo zabantu 
emazingeni ahlukene.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Liٶ ya Botswetši Livhi yo Bebula Ikhefu lokuBeleka Umphumulo wekukhulelwa

Maikhutšo ao a lefšago goba ao a 
sa lefelelwego ge o le setswetšing.

Ku wisa loku hakeleriweke kumbe 
ku nga hakeleriwi loko ku velekiwile 

ni nkarhi wa ku pfuxeta.

Iholide yokubeleka – ixesha 
elihlawulelweyo okanye 

elingahlawulwanga lokubeleka 
kunye nokubuyisela umqeshwa.

Umphumulo wekukhulelwa 
– wekuphumula ngaphambi 

nangemva kwekutala.

SETSWANA

Maternity leave
ISINDEBELE

Khunologo ya pelegi Amalanga wokuzithwala

Boikhutso bo bo duelwang kgotsa 
bo bo sa duelweng ba botsetse le 

pholo.
Paid or unpaid leave for birth and recovery.

Amalanga abhadelwa namkha 
angabhadelwa nawuthwele 

umntwana nokubuyisa amandla.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Liٶ ya Setswetse U awela nga vhudzadze Maaterskapverlof Impumuzo yokuteta

Matsatsi a phomolo a lefuwang 
kapa a sa lefuwang bakeng sa ho 

beleha le ho fola.
U awela nga vhudzadze (tshifhinga 

tsha u beba na u vhulunga).
Betaalde of onbetaalde tyd af vir 

geboorte en herstel.

Ikhefu elikhokhelwayo noma 
elingakhokhelwa ngesikhathi 

sokukhulelwa kanye nokubuyisela 
emuva.

SEPEDI XITSONGA ISIXHOSA SISWATI

Metsotso ya kopano Makanelwa ya Nhlengeletano Imizuzu yoMhlangano Emaminitsi emhlangano

Rekoto yeo e beilwego ya diphetho 
le dipoledišano go tšwa kopanong.

Rungula ro tsariwa leri kombisaka 
swiboho ni swivulavuri swa 

nhlengeletano.

Irekhodi elibhaliweyo lezigqibo 
kunye neengxoxo ezivela 

kwintlanganiso.
Umbiko walokho lokucocwe 

emhlanganweni.

SETSWANA

Meeting minutes
ISINDEBELE

Metsotso ya kopano Amaminidi womhlangano

Rekhoto e e kwadilweng ya 
ditshwetso le dipuisano go tswa 

kopanong.
A written record of decisions and discussions from a meeting. Umtlolo obhala iinqunto 

neenkulumiswano zomhlangano.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Metsotso ya Kopano Maambiwa a muṱangano Vergaderminute Amaphuzu omhlangano

Tokomane e ngotsweng e hlalosang 
diqeto le dipuisano tse entsweng 

kopanong.

Maṅwalwa a mutangano ane a 
ṱalusa phetho na nyambedzano dzo 

itwaho.
’n Geskrewe rekord van besluite en 

besprekings uit ’n vergadering.
Umlando olotshiwe wezinto 

ezinqunyiwe nezixoxiwe 
emhlanganweni.

SEPEDI XITSONGA ISIXHOSA SISWATI

Morero Nkongomelo Umnqophiso Sifezambono

Kamoo kgwebo ya gago e 
rulagantšego go ٶhlelela pono ya 

yona.

Ndlela leyi bindzu ra wena ri nga ta 
tirhisa yona ku ٶkelela vumbhoni 

bya rona.
Indlela ishishini lakho eliceba ngayo 

ukufezekisa umbono.
Indlela bhizinisi litawuٶnyelela 

ngayo kumbono walo.

SETSWANA

Mission
ISINDEBELE

Maikaelelo Umnqopho

Mokgwa o kgwebo ya gago e 
ikaelelang go ٶtlhelela pono ya 

yona.
How your business plans to achieve its vision. Indlela ibhizinisi lakho elihlela 

ukufezekisa ngayo umbono.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Morero Tshiswikelelwa Missie Umsebenzi

Kamoo kgwebo ya hao e rerang ho 
.hlela pono ya yonaٶ

Ndila ya bindu u swikelela ono 
maono.

Hoe jou besigheid beplan om sy 
visie te bereik.

Indlela umhwebo wakho ohlele 
ngayo ukuٶnyelela umbono wawo.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Go reka le go rekiša ka didirišwa 
tša elektroniki

Nxaviselanoxiselifoni
Urhwebo olusendleleni 

(imCommerce)
Luhwebo makhalekhikhini

Go reka le go rekiša ka didirišwa ka 
go diriša diselefouno go bohlokwa 

kudu ka ge bareki ba bantši ba 
diriša di-smartphone go reka.

Ku xavisa ni ku xava hi ku tirhisa 
switirhisiwa swa foni – swa nkoka 
hikuva vaxavi vo tala va tirhisa ti-

smartphone ku xava.

Ukuthenga nokuthengisa 
kusetyenziswa izixhobo 

eziphathwayo – okubalulekileyo 
njengoko abathengi abaninzi 

bethenga besebenzisa iifowuni 
ezihlakaniphile.

Kuhweba ngetimishini tekukhuluma 
– ema-smartphones.

SETSWANA

Mobile commerce (mCommerce)
ISINDEBELE

Kgwebo ka founo
Ukuthenga ngokusebenzisa 

isipara

Go reka le go rekisa ka didirisiwa tsa 
letsogo – go botlhokwa ka gonne 
bareki ba bantsi ba dirisa difounu.

Buying and selling via mobile devices – essential as many customers shop 
using smartphones.

Ukuthenga nokuthengisa 
imikhiqizo usebenzisa 

idivayisi ephathwa ngesandla 
njengomakhalekhukhwini.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Tshebediso ya smartphone kapa 
dithabolete ho etsa diteٶso tsa 

kgwebisano
Binduthendeleki Mobiele handel (mHandel)

Ukuthengisa 
ngomakhalekhukhwini

Thekiso le theko ka disebediswa 
tsa mehala – ho bohlokwa hobane 

bareki ba bangata ba reka ka 
difounu.

U renga na u shumisa nga founo 
kana mobile device – zwine zwa 

vha zwa ndeme ngauri vhanzhi vha 
shumisa smartphone.

Koop en verkoop via mobiele 
toestelle – noodsaaklik aangesien 
baie kliënte met slimfone inkopies 

doen.

Ukuthenga nokuthengisa 
kusetshenziswa iziklamo 

zohleloxhumano – okubalulekile 
njengoba abathengi abaningi 

besebenzisa omakhalekhukhwini.

SEPEDI XITSONGA ISIXHOSA SISWATI

Bohlagaši bja dikgopolo Mbonakalo wa Kholaji Ibhdi yeMvakalelo Libhodi Lesidzima

Kgoboketšo ya mebala, diswantšho, 
mehuta ya ditlhaka le dibopego 

tšeo di bonagatšago ponagalo ya 
gago le tsela yeo o ikwago ka yona.

Xivumbeko xa swifaniso swa 
mihlovo, swifaniso, tifonto ni 

swilo leswi kombisaka ndlela leyi 
mfungho wa wena wu vonakaka ha 

yona.

Ibhodi ebonakalayo yemibala, 
imifanekiso, iifonti, kunye 

neetextures ezibonisa indlela igama 
lakho elibonakala ngayo.

Libhodi lekukhombisa imibala, 
titfombe, tifonti, netextura 
yekukhombisa umfanekiso 

wesidzimate.

SETSWANA

Mood board
ISINDEBELE

Boto ya maikutlo Ukwakheka komkhiqizo

Kholaje ya ponagalo ya mebala, 
ditshwnantsho, ditlhaka, tshwaro 

e e tlhagisang go bonala le go 
tshwarega ga letshwaokgwebo la 

gago.

A visual collage of colours, images, fonts, and textures that reٷect your 
brand's look and feel.

Ikholaji ebonakalako yemibala, 
imifanekiso, iifonti, nezinto 

ezimbonakalako eziveza 
umfanekiso welabizo.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Mutboto
U tangana ha mivhala, zwifanyiso 

na kuṅwalele Stemmingsbord Uqwembe lokhunethe

Sebopeho sa ponahalo se 
kopantsweng sa mebala, 
ditshwantsho, difonte le 

diponahatso tse bontshang 
mokgwa wa letshwao la hao.

Mutevhe wa mivhala, zwifanyiso, 
liṅwalo na zwipida zwi sumba ndila 
ine tshiga tshau tshi langa ngayo.

’n Visuele samestelling van kleure, 
beelde, lettertipes en teksture wat 
jou handelsmerk se voorkoms en 

gevoel uitdruk.

Ukuhlanganiswa kwezithombe, 
imibala, izinhlobo zombhalo, 

nezinto ezibonakalayo ezikhombisa 
ukubukeka komkhiqizo wakho.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Molao wa Bosetšhaba wa 
mokitlana

Nawu wa Swikweleti wa Rixaka 
(nawu wa 34 wa 2005)

INational Credit Act (uMthetho 
nombolo 34 ka2005)

Umtsetfomgogodla wetikwelede

Go tšwetša pele mmaraka wa go 
adima tšhelete wa go loka, wa 

ponagatšo, wa phadišano, wa go 
swarelela, wa boikarabelo, wa go 

šoma gabotse, wa go šoma gabotse 
le wa go ٶhlelelwa le go šireletša 

bareki.

Ku tlakusa makete ya nkoka, ku 
endla leswaku yi va ya tshembeka, 
ku teka ntirho hi ndlela leyi nga ni 
ku tshembeka, ku hlayisa, ku olova 

ni ku fambelana ni vanhu.

Umthetho okhuthaza intengiso 
yetyala enobulungisa, ecacileyo, 

ekhuphisana, ezinzileyo, 
enoxanduva, esebenzayo, 
esebenzisa kakuhle kwaye 

iٶkelelekile, kwaye ukhusele 
abathengi.

Umthetho wekuphatsa imakethe 
yesikwelede ngendlela lecondzile 

nebalulekile.

SETSWANA

National credit act (Act No. 34 of 2005)
ISINDEBELE

Molao wa bosetšhaba wa 
sekoloto (Molao 34 wa 2005)

Umthetho welizwe loke 
wokuboleka Wango-2005

Go rotloetsa mmaraka wa sekoloto 
o o siameng, o o bonalang, 
o o gaisanang, wa leruri, wa 

maikarabelo, o o nonoٶleng, o o 
.tlhelegang le go sireletsa barekiٶ

To promote a fair, transparent, competitive, sustainable, responsible, 
eٸcient, eٵective and accessible credit market and protect consumers.

Umthetho ovikela abathengi 
ngokwenza bona imaraga 

yokuboleka ibe fair, icace, begodu 
iٶnyeleleke.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Molao wa Naha wa Mekitlane Mulayo wa tshikolodo wa shango
Nasionale Kredietwet (Wet 34 van 

2005)
Umthetho weSikweletu 

kaZwelonke

Sepheo sa ho netefatsa hore 
mmaraka wa mokitlane o sebetsa 

ka toka, pepeneneng, ka botsitso le 
ka tshireletso bakeng sa bareki.

Mulayo wa u khwinisa musika wa 
tshikolodo uri u vhe wo fulufhedzea, 

u wanale na u sa kwamea 
vhashumisi.

Die bevordering van ’n billike, 
deursigtige, mededingende, 

volhoubare, verantwoordelike, 
doeltreٵende, eٵektiewe en 

toeganklike kredietmark en die 
beskerming van verbruikers.

Umthetho okuhloswe ngawo 
ukwenza indayi yezikweletu icace, 
iqhudelane, inakekele futhi ivikele 

abathengi.

SEPEDI XITSONGA ISIXHOSA SISWATI

Tlhago Ntumbuluko Indalo Bume

Sebopego sa kgonthe sa kgwebo 
ya gago, seo se go dirago gore 
kgwebo ya gago e ratege le go 

tshephagala.

Vuxaka ra xiviri ra bindzu ra wena – 
leri endlaka leswaku ri rhandziwa ni 

ku tshembeka.

Ubume obusisigxina beshishini 
lakho – into eyenza abantu 

bakuthande kwaye bakuthembe.

Bume bebhizinisi lakho – lokwenta 
kutsi bantfu bakutsandze futsi 

bakwetsembe.

SETSWANA

Nature
ISINDEBELE

Tlholego Ngokwemvelo

Semelo sa ka fa teng sa kgwebo ya 
gago – se se dirang gore e ratege le 

go tshepiwa.
The inherent character of your business – what makes you likable and 

trustworthy.
Isimilo sendalo sebhizinisi—esenza 
abantu bakuthande bakuthembe.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Semelo Mupo Aard Inkondolo yomhwebo

Semelo sa kgwebo ya hao – se 
etsang hore e ratehe le ho 

tshepahala.

Vhuimo ha vhukuma ha bindu – 
zwine zwa ita uri ḽi pfesesewe sa ḽi 

na vhudalo na u fulufhedzea.

Die ingebore karakter van jou 
besigheid – dit wat jou aantreklik en 

betroubaar maak.

Isimilo sangempela somhwebo 
wakho – izinto ezenza ube yinto 
ethandekayo futhi ethembekile.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Letseno leo le šetšego morago ga 
dikgogelo

Mbhindzulonsalo Inzuzo eSeleyo (iNgeniso eseleyo) Inzuzomuva

Letseno leo le šalago ka morago 
ga ditshenyagalelo ka moka le 

ditefo - poelo e feletšego ka ntle le 
ditshenyagalelo tša go sepediša, 

tswalo le lekgetho.

Mali leyi salaka endzhaku ka ku 
humelerisa – ku susiwa swipimelo 
swa ntirho, ku kambela ni timali ta 

mfumo.

Ipesenti yengeniso eshiyekileyo 
njengeenzuzo.

Imali lesele ngemva kwekukhishwa 
konkhe – inzuzo lencane ngemva 
kwekukhishwa, intalo, netintela.

SETSWANA

Net proǝt (net income)
ISINDEBELE

Poelo e e feletseng Inzuzo elinganisiweko

Poelo ya bofelo morago ga 
ditshenyegelo le dituelo tsotlhe 
– fa go sena go ntshiwa madi a 

tsamaiso, morokotso le lekgetho.

The bottom line after all costs and payments - gross proٶt minus 
operating expenses, interest, and tax.

Inzuzo yokugcina ngemva 
kokususwa kwemali yesisetjenziswa 

zoke—inzuzo ebanzi isuswe imali 
yokusebenzisa, inzalo, nemithelo.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Phaello kamora tefo Tshelede i songo tuswaho Netto wins
INzuzo yokugcina (imalingeniso 

esele)

Mokgweng wa qetello ka mora 
ditshenyehelo tsohle le ditefello 
– phaello e kgolo e tlositsweng 
ditshenyehelo tsa tshebetso, 

morokotso le lekgetho.

Mbuelo ya magumo nga murahu 
ha mbadelo dzoṱhe – mbuelo 

khulwane i tshi bviswa u shumisa, 
mbadelo dza muthu na muthelo.

Die ٶnale winslyn ná alle koste 
en betalings – bruto wins minus 
bedryfskoste, rente en belasting.

Inani elisele ngemva kokukhishwa 
kwezindleko zonke nezinkokhelo 

– inzuzo enkulu nxa kususwa 
izindleko zokusebenza, inzalaniso, 

nentela.

SEPEDI XITSONGA ISIXHOSA SISWATI

Tšhupetšo ya go Itokišetša 
Neteweke

Mpimo wa ku lunghekela 
netiweke

Umlinganiselo wokuLungela 
uNxibelelwano

Lizingato lekulungela 
kwesichumeko

3. Ukusetyenziswa ngokwenene 
kwe-ICT phakathi kwaba 

Index yekulungela kwe-inthanethi 
netintfo.

SETSWANA

Network readiness index
ISINDEBELE

Tshupane ya go ipaakanyetsa 
neteweke

Inkomba yokulungela inethiwekhi 
yedijithali

 

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Tshupane ya Boikemisetso ba 
Marangrang

U swikelelana nga vhuleludzi ha 
vhudavhidzani

Netwerkgereedheidsindeks
Inkomba yokulunga 

kohleloxhumano

Mutevhe wa ICT une wa katela: 
(1) nḓila ya ICT kha shango, (2) 

readiness ya vhathu, mabindu na 
muvhuso, (3) u shumiswa ha ICT 

nga vhathu havho.

1. The ICT environment provided by a country or community
2. The readiness of stakeholders (individuals, businesses, and
governments) to use ICT.
3. The actual usage of ICT among these stakeholders.

1.Indawo yedijithali enikelwa
lilizwe namkha umphakathi. 2.

Ukulungela kwabantu, amabhizinisi
noRhulumende ukusebenzisa

idijithali. 3. Ukusetjenziswa
kweendlela zedijithali ngalabo

bantu.

1. Tikologo ya ICT yeo e ٶlwego
ke naga goba setšhaba 2. Go

itokišetša ga bakgathatema (batho,
dikgwebo le mebušo) go diriša

ICT 3. Tšhomišo ya kgonthe ya ICT
magareng ga batšeakarolo ba

1. Indawo ye-ICT ebonelelwa lilizwe
okanye uluntu 2. Ukulungelelaniswa

kwabantu, amashishini kunye
norhulumente ekusebenziseni i-ICT

1. Xiyimo xa ICT lexi nyikeriwaka
hi tiko kumbe nhlengeletano. 2.
Ku lungheka ka vatirhisi (vanhu,

mabindzu, mfumo) ku tirhisa ICT. 3.
Ku tirhisa ka ICT hi vatirhisi lava

Ehlola: 1. isimo sezobuchwepheshe
bokuxhumana nokwaziswa ezweni.

2. Ukulungela kwabathintekayo
ukusebenzisa ubuchwepheshe.

3. Ukusetshenziswa koqobo
kobuchwepheshe.

1. Tikologo ya ICT e e newang
ke naga kgotsa setšhaba 2. Go

ipaakanya ga batho (bannaleseabe,
dikgwebo le puso) go dirisa ICT 3.

Tiriso ka namana ya ICT.

1. Tikoloho ya ICT e fanwang ke
naha kapa setjhaba. 2. Bokgoni

ba bankakarolo (batho, dikgwebo
le mebuso) ho sebedisa ICT. 3.

Tshebediso ya nnete ya ICT hara
bankakarolo bana.

babandakanyekayo.

1. Die IKT-omgewing wat deur
’n land of gemeenskap voorsien

word 2. Die gereedheid van
belanghebbendes (individue,
besighede en regerings) om
IKT te gebruik 3. Die werklike
gebruik van IKT onder hierdie

belanghebbendes.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Tumelelano ya go se utolle (NDA) Ntwananonkampaluxo Isivumelwano sokuNgadizi (iNDA) Sibundzelisi

Tumelelano yeo e šireletšago 
tshedimosetso ya sephiri.

Mpfumelelano lowu sirhelelaka 
mahungu ya nkoka.

Isivumelwano esikhusela ulwazi 
oluyimٶhlo.

Sivumelwano sekugcina lwati 
luyimٶhlo.

SETSWANA

Non-disclosure agreement (NDA)
ISINDEBELE

Tumalano e e sa senoleng Ihlelo elivikela ilwazi eliyiٶhlo

Tumalano e e sireletsang 
tshedimosetso ya sephiri. A contract that protects conٶdential information. Isivumelwano esivikelako 

imininingwane eٶhlakalako.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Tumello ya ho se Senole Thendelatshiphiri Vertroulikheidsooreenkoms (VO) Isivumelwano sokungadaluli

Tumellano e sireletsang dintlha tsa 
sephiri.

Ṱhendo ya mulayo ine ya tsireledza 
mafhungo a masiri a khamphani.

’n Kontrak wat vertroulike inligting 
beskerm.

Isivumelwano esivikelayo 
esiqinisekisa ukuthi ulwazi 

oluyimٶhlo aludalulwa kwabanye.

SEPEDI XITSONGA ISIXHOSA SISWATI

Mokgatlo wo o se nago poelo
Nhlangano lowu nga tirheliki ku 

endla mali
Umbutho ongajonge ngeniso Inhlangano lengayakhi inzuzo

Mokgatlo wo o hlomilwego go hola 
setšhaba goba go thuša ka tša 

leago, tša setšo, tša bodumedi, tša 
thuto goba tša go thuša bahloki.

Nhlangano lowu endliwaka hi 
xikongomelo xo pfuna vanhu eka 

swilo swa vaaki, swa ndhavuko, swa 
kereke, swa dyondzo kumbe swa 

ku pfuna.

Umbutho osekwa ngenjongo 
zentlalontle, inkcubeko, unqulo, 

imfundo, okanye izizathu 
zoxinzelelo zoluntu, ngaphandle 

kokufuna inzuzo.

Inhlangano lelengetele kubantfu 
emphakatsini – njengekufundza, 

inkholo, noma inhlalakahle.

SETSWANA

Non-proǝt organisation
ISINDEBELE

Mokgatlho o o sa direng letseno Ihlangano engenzi inzuzo

Mokgatlho o o bopilweng ka ntlha 
ya mosola wa setšhaba kgotsa 

setso, bodumedi, thuto kgotsa go 
thusa ka dikatso.

An organisation formed for public beneٶt or social, cultural, religious, 
educational, or charitable purposes.

Ihlangano eyenzelwe ukusiza 
umphakathi, engenzi inzuzo, 

njengeyezokolo, amasiko, imfundo 
namkha ezokuphila.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Mokgatlo o sa etseng Phaello Tshiimiswa tshi si na mbadelo Nie-winsgewende organisasie Inhlangano engenzi nzuzo

Mokgatlo o theilweng bakeng sa 
molemo wa setjhaba kapa merero 

ya setso, bodumedi, thuto kapa 
boinotshi.

Tshigwada tsha ndango tshi tshi 
vhewa uri tshi shumisane u itela 

ndeme ya vhathu.

’n Organisasie wat vir openbare 
voordeel of sosiale, kulturele, 

godsdienstige, opvoedkundige of 
liefdadigheidsdoeleindes gestig is.

Inhlangano eyakhiwe ngenhloso 
yokusiza umphakathi noma 

ngenhloso yezamasiko, ezenkolo, 
zemfundo, noma ezenhlalakahle.

SEPEDI XITSONGA ISIXHOSA SISWATI

Ngongorego Nkaneto Inkxalabo Kububula

Go ngongorega goba go se 
kgotsofale moo o tšweleditšwego 
ke moreki nakong ya tshepetšo.

Ku kanganyisa kumbe ku vilela loku 
humaka eka khasimende hi nkarhi 

wa ku xavisa.

Inkxalabo okanye 
ukungathandabuzi okuphakanyiswe 

ngumthengi ngexesha lenkqubo 
yokuthengisa.

Kungabata noma kukhatsateka 
lokukhonjiswa likhasimende 

ngesikhatsi sekutsenga.

SETSWANA

Objection
ISINDEBELE

Kganetso Ukuphikisa

Fa moreki a belaela kgotsa a okaoka 
fa theko e ntse e tsweletse. A concern or hesitation raised by the customer during the  process .

Ukungabaza namkha 
ukukhathazeka okuvezwa 
ngumthengi ngesikhathi 

sokuthengisa.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Lebaka/Ngongoreho Khanedzano Beperking / Beperking Inkonono

Pelaelo kapa qeaqeo e 
hlahisitsweng ke moreki nakong ya 

tshebetso ya thekiso.

Mbudziso kana u tsikeledza ho 
bviswaho nga murengi tshifhingani 

tsha u renga.

’n Beswaar of huiwering wat die 
kliënt tydens die verkoopsproses 

opper.
Ukungabaza noma ukukhathazeka 
okuvezwa umthengi lapho ethenga
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SEPEDI XITSONGA ISIXHOSA SISWATI

Tšhireletšo ya bophelo bjo 
bobotse le polokego

Rihanyo ra le Mintirhweni na 
Vuhlayiseki

Impilo noKhuseleko eMsebenzini 
(iOHS)

Imitsetfokuphepha

Dipholisi le mekgwa yeo e 
šireletšago bašomi le go 

kgonthišetša gore go ba le tikologo 
e botse ya mošomo.

Milawu ni mitirho leyi hlayisaka 
vatirhi va sirheleriwile ni ku tiyisisa 

leswaku ndhawu ya ntirho yi 
sirheleriwile.

Imigaqo-nkqubo kunye neendlela 
ezikhusela abasebenzi kwaye 

ziqinisekise indawo yokusebenza 
ekhuselekileyo nenempilo.

Imigomo netindlela letivikelela 
basebenti emphini futsi tikhulise 

kuphepha kwabo.

SETSWANA

Occupational health and safety (OHS)
ISINDEBELE

Boitekanelo le pabalesego mo 
tirong

Ukuqinisekisa ukuphepha 
nokuvikeleka

Dipholisi le mekgwa e e bolokang 
badiri ba sireletsegile le go 

netefatsa maemo a a siameng a 
loago.

Policies and practices that keep employees safe and ensure a healthy work 
environment.

Iinqunto neenkambiso eziqinisekisa 
bona abasebenzi bahlala 

baphephile futhi banelisekile 
ngokomzimba nangokomqondo.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Tshireletso ya Bophelo bo botle le 
Polokeho Mosebetsing

Tsireledzo na u vhulungea 
mushumoni

Beroepsgesondheid en -veiligheid 
(BGV)

Ezokuphepha nempilonhle 
emsebenzini

Melao le mekhoa e netefatsang 
polokeho ya basebetsi le tikoloho e 

phetseng hantle.

Milayo na maitele a u tsireledza 
vhashumi na u ita uri fhethu ha 

mushumo hu vhe na mutakalo na 
tsireledzo.

Beleid en praktyke wat werknemers 
veilig hou en ’n gesonde 

werksomgewing verseker.

Izinqubomgomo nezindlela 
eziqinisekisa ukuphepha nempilo 

enhle emsebenzini.

SEPEDI XITSONGA ISIXHOSA SISWATI

Mehuta ya dipapatšo tše 
fapanego

Vuxavisi eka tichanele hinkwato Iintengiso kuThotho lwaMaqonga Bukhangisojikelele

Leano leo le fanago ka boitemogelo 
bjo bo se nago hlakahlakano go 

ralala le dikanale ka moka.

Kungu leri endlaka leswaku vaxavi 
va kuma ntokoto lowu fanaka eka 

tindlela hinkwato – webusayiti, 
swihangalasisi, mavhengele na 

ti-imeyili.

Isicwangciso esiqinisekisa amava 
agudileyo kuwo onke amajelo – 
iwebhusayithi, imidiya yoluntu, 

ivenkile, i-imeyile, njl.

Lisu lekukhicita umtapo 
losicinisekako kumachumanisi 

onkhe – iwebhusayithi, tinkundla 
tekuxhumana, esitolo, liposi.

SETSWANA

Omnichannel marketing
ISINDEBELE

Papatsoya ditšhanele tsotlhe
Ukuphatha imakethe nge-

omnichannel

Leano le le tlisang maitemogelo a a 
sa kgaotsweng mo ditseleng tsotlhe 
– webosaete, mmedia, mabenkele, 

diimeile, jj.

A strategy that provides a seamless experience across all channels – 
website, social media, in-store, email, etc.

Isu elibonelela umuzwa 
onganqamuki kuzo zoke iindlela – 
iwebhu, imidiya yokukhulumisana, 

isitolo, i-imeyili, njll.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Motswako wa dikanale tse 
fapaneng tsa papatso

Nḓila yauri bindu ḽi divhee hothe Omnikanaalbemarking Umdayiso odidiyelayo

Leano le fanang ka boiphihlelo bo 
se nang moedi metjheng  yohle – 
webosaete, metjhaba, lebenkele, 

imeile, jj.

Ndila ya u itela vharengi ndila dza 
khombo nga u ṱanganedza zwipida 

zwoṱhe – webusaiti, nḓivhadzo, 
hafhasi na inthanete.

’n Strategie wat ’n naatlose ervaring 
oor alle kanale bied – webwerf, 

sosiale media, winkel, e-pos, ens.

Iqhingasu elihlinzeka ngolwazi 
ngawo wonke amathuba – 

ngesizindalwebu, imithombo 
yokuxhumana, izitolo, imbikombani, 

njll.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Tshepedišo ya go tlwaetša bašomi 
ba bafsa

Endlelo ro tivisa vathoriwa 
vantshwa eka bindzu

Ukuqhelanisa nomsebenzi Imfundzelo

Tshepedišo e rulagantšwego 
ya go tsebiša mošomi yo mofsa 

ka kgwebo ya gago, setšo le 
ditshepedišo.

Mativiselo lawa hleriweke ku 
nghenisa mutirhi lontshwa eka 
bindzu, vun’we na switirhisiwa.

Inkqubo ehlelekileyo yokwazisa 
umqeshwa omtsha kwinkcubeko, 

iinkqubo kunye nendlela 
yokusebenza kweshishini.

Inchubo yekwetfula sisebenzi 
lesisha kubhizinisi.

SETSWANA

Onboarding
ISINDEBELE

Tseno-tirong Igadango lokuthoma lokubandula

Tsamaiso e e rulagantsweng ya 
go tlisa modiri yo mošhwa mo 

kgwebong, setsong le tsamaisong.
The structured process of introducing a new employee to your business, 

culture, and systems.
Inqubo ehlelekile yokwazisa 

umqhatjhi omutjha ebhizinisini 
lakho, amasiko, neenkambiso.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Tshebetso ya ho tlwaetsa 
basebetsi ba batjha

U ḓivhadza vhashumi vhaswa nga 
ha bindu 

Aanstellingseienskappe / 
Aanstellingfase

Ukuٶkisa abasebenzi

Tshebetso e hlophisitsweng ya ho 
kenyeletsa mosebeletsi e motjha 
kgwebong, setso le ditsamaiso.

Ndila ya u dzhenisa mushumi 
muswa kha bindu, u mu ṋea 

vhuṱanzi nga ha mvelaphanda na 
sisiteme.

Die gestruktureerde proses om 
’n nuwe werknemer bekend te 

stel aan jou besigheid, kultuur en 
stelsels.

Inqubo ehlelekile yokwazisa 
umsebenzi omusha emhwebeni, 

amasiko nezinhlelo zalo.

SEPEDI XITSONGA ISIXHOSA SISWATI

Lebenkele la Inthanete Vhengele ra le ka inthanete
Umphambili weVenkile 

yezoBuchwepheshe
Sitolobucwepheshe

Go reka ga gago inthanetheng,  
moo ditšweletšwa di bontšhwago, 
di lebelelwago le go rekwa gona.

Xivumbeko xa bindzu ra wena 
xa dijithali – laha switirhisiwa swi 
kombisiwaka, swi langutiwa ni ku 

xavisiwa.

Ivenkile yakho yedijithali – indawo 
apho iimveliso zakho ziboniswa, 

zijongwe, kwaye zithengwe.
Umfanekiso digital wekutsengisa 

imikhiqizo online.

SETSWANA

Online storefront
ISINDEBELE

Lebenkele la mo inthaneteng Umqaliso wethungelelwano

Letlhabaphefo la gago la inthanete 
– mo dithoto di bontshiwang, di 

bonwa le go rekiwa.
Your digital shop window – where products are displayed, browsed, and 

purchased .
Indawo lapho imikhiqizo yakho 
iboniswa khona ku-inthanethini 

ukuze ithengwe.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Sebaka sa dijithale moo barekisi 
ba rekisang thepa/ditshebeletso 

inthaneteng
Mbambadzo Aanlynwinkelvoorkant Ikhasi lokuthengisa

Mefuta ya hao ya dijithale ya 
mabenkele – moo thepa  di 

bontshwang, di fupuditsweng 
inthaneteng le thepa e rekilweng.

Fulavhasi ya inthanete ya bindu 
– fhethu hune zwibveledzwa zwa 
tevhedzwa, zwa dalelwa na zwa 

rengiswa.

Jou digitale winkelvenster – waar 
produkte vertoon, geblaai en 

gekoop word.

Isitolo sakho sezezibhangqiwe – 
lapho imikhiqizo iboniswa khona, 

ipheqululwe, futhi ithengwe.

SEPEDI XITSONGA ISIXHOSA SISWATI

Ditshenyagelotlhagišo Matirhiselo ya Mali Inkcitho yokuSebenza Tindlekokusebenta

Ditshenyagalelo tša ka mehla tša go 
sepelelana le kgwebo ya gago.

Timali leti hambanaka leti 
fambelanaka ni ku rhwala bindzu.

Nayiphi na ipropati enegama lakho 
kuquka amaziko, iimpahla, izixhobo, 

iinkomo nezinye.
Tindleko letichubekako tekwenta 

libhizinisi lisebente.

SETSWANA

Operating expenditure (OpEx)
ISINDEBELE

Ditshenyegelo tsa tiro Iindleko zokusebenza

Ditshenyegelo tse di tswelelang tsa 
go tsamaisa kgwebo ya gago. The ongoing costs of running your business . Imali eqhubekako yokugcina 

ibhizinisi lisebenza.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Ditjeho tsa tlhahiso Kushumisele kwa tshelede Bedryfsuitgawes Izindleko eziqhubekayo

Ditshenyehelo tse tswelang pele tsa 
ho tsamaisa kgwebo.

Mbadelo dza u tshimbidza bindu 
nga duvha na duvha.

Die deurlopende kostes van die 
bestuur van jou besigheid.

Izindleko eziqhubekayo 
zokusebenza kumhwebo wakho.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Ditshenyegelo tša tšatši ka tšatši Timali leti Tirhisiwaka Iindleko zokuSebenza Tindlekomihla

Ditshenyagalelo tša letšatši le 
letšatši tša go sepediša kgwebo ya 

gago.
Mali leyi tirhisiwaka siku ni siku ku 

endla bindzu.

Umphumela wokugqibela emva 
kweendleko kunye neentlawulo 
zonke – inzuzo iyonke isuswe 

iindleko zokusebenza, inzala kunye 
netyala.

Tindleko tetinsita tesikhatsi sonkhe 
tekwenta libhizinisi lisebente.

SETSWANA

Operating expenses
ISINDEBELE

Ditshenyegelo tsa tsamaiso Iindlela zokusebenza

Ditshenyegelo tsa letsatsi le letsatsi 
tsa go tsamaisa kgwebo ya gago. The day-to-day costs of running your business . Imali yokusebenzisa yemihla 

ngemihla yokusebenza kwebhizinisi.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Ditshenyehelo tsa tlhahiso Tshelede ine ya shumisiwa Bedryfsuitgawes Izindleko zokugidinga

Ditshenyehelo tsa letsatsi le letsatsi 
tsa ho tsamaisa kgwebo ya hao.

Mbadelo dza duvha na duvha dza u 
tshimbidza bindu.

Die daaglikse kostes van die 
bestuur van jou besigheid.

Izindleko zansuku zonke 
zokusebenza komhwebo wakho.

SEPEDI XITSONGA ISIXHOSA SISWATI

Didirišwa Matirhelo Imisebenzi Imisebentinchanti

Tokomane yeo le nago le melawana 
ya ditshepedišo tšeo bašomi ba ka 

di dirišago ge ba sa kgonthišege ge 
ba nyaka go dira selo se itšego.

Tsalwa leri nga na milawu ni 
matirhelo lama kombisaka vatirhi 

loko va nga tiyiseki hi leswi va 
faneleke ku swi endla.

Uxwebhu oluqulethe 
imigaqo kunye neendlela 

abasebenzi abanokuyijonga xa 
bengaqinisekanga ngendlela 
yokwenza umsebenzi othile.

Umhlahlandlela locacisa imitsetfo 
netindlela tekuhamba kahle.

SETSWANA

Operations
ISINDEBELE

Ditsamaiso Ukusebenza

Tokomane e e nang le melao le 
mekgwa ya tsamaiso e badiri ba ka 
e buisang fa ba sa itse gore ba dire 

jang selo.

A document containing policies and procedures that staٵ can consult 
when unsure about how to do something.

Umtlolo oqukethe imitlolo 
neenkambiso abasebenzi 

abangayisebenzisa nawungazi bona 
benzeni.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Ditshebetso Kushumele Bedrywighede Imigidingo

Tokomane e nang le melao le 
ditsamaiso tseo basebetsi ba ka e 
sebedisang ha ba sa tsebe ho etsa 

mosebetsi ka nepo.

Bugu kana mutevhe une wa vha na 
milayo na ndangulo dza mushumo 
une vhashumi vha nga u sedza arali 

vha sa pfesesi.

’n Dokument met beleid en 
prosedures wat personeel kan 

raadpleeg wanneer hulle onseker is 
oor hoe om iets te doen.

Umbhalo oqukethe 
izinqubomgomo nezindlela 

okudingeka abasebenzi bazilandele 
uma bengaqiniseki ngendlela 

yokwenza umsebenzi.

SEPEDI XITSONGA ISIXHOSA SISWATI

Pukutlhahlo ya go šoma Tsalwa ra matirhelo Isikhokelo sokusebenza
Umkhombandlela 

wemisebentinchanti

Tokomane yeo nago le melao 
ya motheo le ditshepedišo tšeo 

bašomi ba ka di dirišago ge ba sa 
kgonthišege ka tsela ya go dira selo 

se itšego.

Tswala leri nga na milawu ni mitirho 
leyi kombisaka vatirhi loko va nga 
tiyiseki hi leswi va faneleke ku swi 

endla.

Incwadi okanye isikhokelo 
esiqulathe imigaqo nemigaqo 

yokusebenza ukuze abasebenzi 
bakwazi ukubhekisa kuyo xa 
bengaqinisekanga ngendlela 

yokwenza umsebenzi.

Umhlahlandlela wetisebenti 
wekubatsatsela lapho bangati 

khona.

SETSWANA

Operations manual
ISINDEBELE

Bukana ya tiriso Ikambiso yokusebenza

Tokomane e e nang le dipholisi le 
mekgwa e badiri ba ka e lebelelang 

fa ba sa itse gore ba dire jang.
A document containing policies and procedures that staٵ can consult 

when unsure about how to do something.

Incwadi eneemilayo nemithetho 
eqondisa indlela yokusebenza 

kwebhizinisi, esetjenziselwa 
ukuqinisa ukuqondakala 

kwamagadango.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Buka ya tataiso ya ho etsa 
mosebetsi

Tsumbamushumo/thusamushumi Bedryfshandleiding Incwadi yezinqubo

Tokomane e nang le melao le 
ditsamaiso tseo basebetsi ba ka di 
sebedisang ha ba sa tsebe ho etsa 

mosebetsi ka nepo.

Bugu kana mutevhe wa milayo na 
ndangulo dza mushumo dzi tshi 
thusa mushumi arali a sa pfesesi.

’n Dokument met beleid en 
prosedures wat personeel kan 

raadpleeg wanneer hulle onseker is 
oor hoe om iets te doen.

Umbhalo oqukethe 
izinqubomgomo nezindlela 

abasebenzi abangabhekisa kuzo 
uma bengaqiniseki ngokwenza 

umsebenzi othile.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Phethagatšo ya Taelo Mٶkelelo wa Xileriso Ukuzuzeka kweOdolo Kuٶkisa kumtsengi

shepedišo ya go amogela, go paka, 
go romela le go beakanyetša go iša 

setšweletšwa go moreki.

Ntirho wo amukela, ku paka, ku 
rhumela ni ku nyikela xitirhisiwa eka 

Khasimende.

Inkqubo yokwamkela, ukupakisha, 
ukuthumela, kunye nokuhambisa 

imveliso kumthengi.
Inchubo yekutfola, kuphaka 

nekutٶkisa kumakhasimende.

SETSWANA

Order fulǝlment
ISINDEBELE

Tiragatso ya otara
Ukulungiselelwa ukuphuma 
nokuphekelelwa komkhiqizo

Tsamaiso ya go amogela, go 
phuthela, go romela le go isa kungo 

go moreki.
The process of receiving, packing, shipping, and delivering a product to 

the customer.
Inqubo yokulungisa, ukupakisha 

nokuthumela umkhiqizo 
kumthengi.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Phethahatso ya Otara ho tloha 
kgwebong ho ٶhla ho moreki Kutshimbidzele kwa thengiso Bestellingsvervulling Ukufezekisa isifocelo

Tshebetso ya ho amohela, ho paka, 
ho romela le ho tlisa sehlahiswa ho 

moreki.

Mushumo wa u ṱanganedza, 
u vhulunga, u rumela na u isa 
tshibveledzwa kha murengi.

Die proses van ontvangs, 
verpakking, versending en 

aٷewering van ’n produk aan die 
kliënt.

Inqubo yokwamukela, ukugxisha, 
ukuthumela, nokuletha umkhiqizo 

kumthengi.

SEPEDI XITSONGA ISIXHOSA SISWATI

Poledišano le bareki
Vuxavisi hi swinavetiso 

swa xiyanimoya na leswi 
kandziyisiweke

Iintengiso zaNgaphandle Bukhangisonchanti

Go boledišana le bareki ka diteng 
tše bohlokwa le diphihlelo, go e na 

le go bolele ka ditšweletšwa.

Ku tirhisa mapheji ya khale 
ya phepha, riqingho kumbe 

xiyanimoya ku sindzisa rungula ra 
wena.

Ukuthengisa okuqhelekileyo 
okuphazamisa abantu 

njengentengiso yamaphephandaba, 
iifowuni ezingacelwanga okanye 
unomathotholo, okunyanzelela 

umyalezo wakho kubaphulaphuli.

Tindlela tekukhangisa letijwayelekile 
lokuphazamisa, njengekuphatsa 

ephephandzabeni, kucesha 
ngelucingo, noma umsakato.

SETSWANA

Outbound marketing
ISINDEBELE

Papaptso go ya kwa ntle Ukuthengisa kwangaphandle

Papatso ya mokgwa wa kgale e 
e ngokang jaaka dipapatso tsa 

kgatiso, go ya kwa bathong, kgotsa 
nako mo seromamoweng e e isang 

molaetsa kwa bathong.

Traditional interruptive marketing like print ads, cold calls, or radio spots 
that push your message out to an audience.

Ukukhambisa okungaphazamisako 
njengezikhangiso 

zamaphephandaba, ukufonela 
abantu abangakazimisele, namkha 

umsakazo.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Lewa la boiteanyo le bareki Khunguwedzo dzo doweleaho Uitgaande bemarking Umdayiso womkhankaso

Papatso e tlwaelehileng e sitisang 
jwalo ka dipampitshana tsa 

dipapatso, ho letsa batho bao seng 
ba reki ba hao kapa seyalemoya  

tse sutumetsang molaetsa wa hao 
kantle.

Nḓila ya nṱha ya u ḓivhadza i tshi 
shumisa vhudalo ha inthanete, 

mabammbiri kana nḓivhadzo dza 
vhukati.

Tradisionele onderbrekende 
bemarking soos drukadvertensies, 
koue oproepe of radioplekke wat 

jou boodskap uitstuur na ’n gehoor.

Umdayiso womkhankaso 
ophazamisayo njengamakhasi 

ephephandaba, izingcingo 
ezingazelelwe, noma izikhangiso 

zomsakazo.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Tumelelo ya go ntšha tšhelete yeo 
o se nago le yona

Mpfumelelano wo tirhisa mali yo 
tlula leyi u nga yona

Ifasilithi yokusebenzisa ngaphezu 
kwetyala

Imboleko leyengetiwe

Thulaganyo ya tša ditšhelete yeo 
ka yona moadimiši a dumelelago 

kgwebo go ntšha tšhelete e fetago 
yeo e lego ka akhaontong ya yona.

Ntirho wa timali lowu pfumelelaka 
bindzu ku dlayela ku tlula mali leyi 

nga kona eka akhawunti.

Isivumelwano sezemali apho 
umbolekisi evumela ishishini 
ukurhuqa imali engaphezulu 

kunaleyo ikhoyo kwi-akhawunti yalo.

Imalimboleko lebhizinisi linikwa 
yona ngebhange noma ngesikhatsi 

lekudlula kulingana.

SETSWANA

Overdraft facility
ISINDEBELE

Kadimo ya matlole e e feteletseng Isikolodo esikhulu

Kadimo ya madi e mokolotisi a 
letlang kgwebo go goga madi a a 
fetang a akhaonto e nang le one.

A ٶnance arrangement in terms of which a lender allows a business to 
withdraw more than the amount in their account.

Ihlangano evumela ibhizinisi 
bona lithathe imali engaphezulu 

kunalokho elinakho ku-akhawundi 
yalo.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Tumellano ya ho hula ka sekoloto
Thendelo ya u shumisa tshelede 

ine ya fhira ye wa fara
Oortreklimiet Ilungiselelo lokudlunyela

Mokgwa wa ditjhelete moo 
mofani a dumellang kgwebo ho 
ntsha tjhelete e fetang e teng 

akhaonteng.

Ndangulo ya tshikolodo ya banki ine 
i tendela bindu u dzhia tshelede i 
fhira tshelede ine ya vha nayo kha 

akhaunthu.

’n Finansieringsreëling waarvolgens 
’n kredietverskaٵer toelaat dat ’n 

besigheid meer as die bedrag in sy 
rekening onttrek.

Uhlelo lwezezimali oluvumela 
umhwebo ukuthi udonse imali 

engaphezu kwaleyo ekhona 
kusihawuza salo.

SEPEDI XITSONGA ISIXHOSA SISWATI

Ntšhiwago go fetiša tekano
Akhawunti leyi tirhiseke mali yo 

tlula leyi nga na yona
Iakhawunti ekutsalwe 
ngikugqithisileyo kuyo

Bulungu losebecile

Akhaonte ya mokitlana yeo 
tekanyetšo ya yona ya mokitlana 
e fetišitšwego goba akhaonte ya 
panka yeo go yona go tšerwego 

tšhelete e fetago tekanyo ya yona.

Akhawunti ya nkwama leyi 
hundziseke mpimo kumbe 

akhawunti ya bangi leyi 
humeleriseke ku tlula mali leyi nga 

kona.

I-akhawunti yetyala edlulelwe 
kumda wayo okanye i-akhawunti 

yasebhanki apho imali 
ekhutshelweyo igqithise ibhalansi 

ekhoyo.

Akhawunti lapho imali lengaphansi 
kwalokutsatfwe.

SETSWANA

Overdrawn account
ISINDEBELE

Kgogo e e ٶtileng selekanyo I-akhawundi yesikolodo esikhulu

Akhaonto ya sekoloto e e fetileng 
selekanyo kgotsa akhaonto ya 

banka e go gogilweng madi a a 
fetang a e nang le one.

A credit account of which the credit limit has been exceeded or a bank 
account of which more than the balance has been drawn.

I-akhawundi lapho imali ekhishwe 
khona idlula umkhawulo weemali 

okhona.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Kgulo e fetang tjhelete e 
akhaontong

Akhaunthu yo shumisaho 
tshelede ine ya fhira ine ya vha 

nayo
Oortrokke rekening Isihawuza esidlunyelwe

Akhaonto ya mokitlane moo moedi 
o fetilweng kapa akhaonto ya banka 

moo ho ntshiwe tjhelete e fetang 
e teng.

Akhaunthu ḽa tshikolodo ḽine ḽa 
fhira muimo wo tendelwaho kana 
akhaunthu ḽa banki ḽine ḽa songo 

vha na tshelede yo linganaho.

’n Kredietrekening waarvan die 
kredietlimiet oorskry is of ’n 

bankrekening waarvan meer as die 
saldo getrek is.

Isihawuza sesikweletu lapho 
umkhawulo wokubolekwa 

usudluliwe noma isihawuza 
sasebhange esidonse imali 

engaphezu kwesele.
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Akhaonte ye e fetilego ke nako
Akhawunti leyi nga 

hakeleriwangiki/ 
akhawuntinkahakeleleo

Iakhawunti esemva Bulungu lobusemuva

Akhaonte yeo e sa lefelelwego goba 
yeo tekanyetšo ya yona go ya ka 

mabaka ao a kwanetšwego e fetile.

Akhawunti leyi nga si hakeleriwaka 
kumbe leyi hundziseke mpimo lowu 

pfumeleriweke hi swiyimo swa ku 
hakeriwa.

I-akhawunti engakhange 
ihlawulwe okanye edlulelwe kumda 

wesivumelwano esivunyelweyo.
Akhawunti lengakakhokhwa noma 

lengasebenti kahle.

SETSWANA

Overdue account
ISINDEBELE

Akhaonto e e fetilweng ke nako I-akhawundi ephelelwe sikhathi

Akhaonto e e sa duelwang kgotsa e 
go gogilweng madi a a fetileng a go 

neng go dumalwane ka one.
An account that has not been settled or of which the limit in terms of the 

agreed terms conditions has been exceeded.
I-akhawundi lapho isikhathi 

sokukhipha imali esivunyelwako 
sesedlulile.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Akhaonto e tlotsweng ke nako Akhaunthu i songo badeliwaho Agterstallige rekening Isihawuza esidlunyele

Akhaonto e sa tswanelang kapa e 
fetisitsweng moedi wa tumellano.

Akhaunthu ḽine ḽa sa athu badelwa 
kana ḽo fhiriwa nga mulayo wo 

tendelwaho.

’n Rekening wat nie vereٵen is nie 
of waarvan die limiet ingevolge die 
ooreengekome bepalings oorskry 

is.

Isihawuza esingakakhokhwa 
noma esidlulelwe isikhathi 

ngokwemibandela okwavunyelwana 
ngayo.

SEPEDI XITSONGA ISIXHOSA SISWATI

Bakgwebišani Ntirhisano Intsebenziswano Umgiyelwano

mokgwa wa beng ba kgwebo moo 
batho ba babedi goba go feta moo 
ba šomago kgwebo le go abelana 

ka yona.

Vuxaka bya bindzu leri nga ni vanhu 
vo hlayanyana lava endlaka swin’we 

naswona va avana.

Uhlobo lobunini beshishini apho 
abantu ababini okanye ngaphezulu 
basebenza kunye kwaye babelane 

ngeenzuzo kunye nelahleko.

Ubudlelwane lapho bantfu lababili 
noma labangetulu bacabanga 

ibhizinisi ndawonye.

SETSWANA

Partnership
ISINDEBELE

Kopanelo Isikhozi

Mofuta wa go nna le kgwebo o 
batho ba babedi kgotsa go feta ba 
tsamaisang kgwebo mme ba na le 

kabelo mo go yona.

A form of business ownership where two or more individuals operate a 
business and share in it.

Ubuhlobo obusemthethweni 
phakathi kwabantu ababili namkha 

abangaphezulu abahlanganyela 
ukwenza ibhizinisi ngokwabelana 

ngenani nelahleko.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Selekane kgwebong Vhushumisani Vennootskap Ubambiswano

Sebopeho sa kgwebo moo batho ba 
babedi kapa ho feta ba tsamaisang 
kgwebo mme ba arolelana phaello 

le ditshenyehelo.

Mufuda wa vhupfumi hune vhathu 
vha vhili kana vhanzhi vha ṋanga 

bindu na u vhekanya mvelelo.

’n Vorm van besitseienaarskap waar 
twee of meer individue ’n besigheid 

bedryf en daarin deel.

Uhlobo lobunikazi bomhwebo 
lapho abantu ababili noma 

ngaphezulu bebambisene kulo.

SEPEDI XITSONGA ISIXHOSA SISWATI

Tshepedišo ya go Mpšhafatša 
Inthanete

Maendlelo yo pfuxeta sofuwere Ulawulo lweePetshi Lutfutfukisobucwepheshe

Tshepedišo ya go aba le go diriša 
dikaonafatšo go software go lokiša 

mafokodi le go kaonefatša go 
tšomo e botse.

Ntirho wo rhumela ni ku tirhisa 
swivumbeko leswa ha ku 

engeteriwa ekasofuwere ku 
lulamisa swilo leswi nga khomaka 

sisteme ni ku antswisa ntirho.

Inkqubo yokusasaza nokusebenzisa 
uhlaziyo lwesoftware ukulungisa 

iziphene nokuphucula ukusebenza.
Inchubo yekuhlanganisa updates 

ku-softwe kutivikela.

SETSWANA

Patch management
ISINDEBELE

Taolo ya dipetšhe Ilawulo

Tsamaiso ya go isa le go tsenya 
ditlhabololo go dirweboleta go 

baakanya makoa le go tokafatsa 
tiragatso.

The process of distributing and applying updates to software to ٶx 
vulnerabilities and improve functionality.

Inqubo yokwethula nokufaka 
izibuyekezo ezivikela namkha 

zithuthukise i-software.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Tshebetso ya ho hlwaya, ho 
fumana, ho leka, le ho etsa 

diapdete tsa softwe

Nyito ya u khwinisa 
vhudavhidzani

Regstellingsbestuur Ukuphathwa kwezimpefuko

Tshebetso ya ho aba le ho kenya 
dintlafatso ho lenaneo ho lokisa 

bofokodi le ho ntlafatsa tshebetso.

Nḓila ya u rumela na u shumisa 
updates dza sofuthi u thivhela 

thaidzo na u khwinisa tshumelo.

Die proses om opdaterings na 
sagteware te versprei en toe te pas 

om kwesbaarhede reg te stel en 
funksionaliteit te verbeter.

Inqubo yokusabalalisa nokufaka 
izibuyekezo zehlelokusebenza 

ukuze kulungiswe izikhala 
zokuvikeleka nokuthuthukisa 

ukusebenza.
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Ponagalo Layisense ya Mfumo Iphethenti Imvumebuniyo

Laesense ya Mmušo yeo e ٶlwego 
motho goba mokgatlo wo o fago 
tokelo ya nako ye e itšego ya go 
dira, go šomiša goba go rekiša 

tlhamo.

Layisense ya mfumo leyi 
nyikeriwaka eka munhu kumbe 
nhlengeletano ku nyika mfanelo 

yo tumbuluxa, ku tirhisa kumbe ku 
xavisa vusunguri hi nkarhi wo karhi.

Ilayisensi karhulumente enikwa 
umntu okanye umbutho, enika 

ilungelo lokwenza, ukusebenzisa 
okanye ukuthengisa into ethile 

ixesha elinqunyiwe.

Imvume leniketwa nguHulumende 
kumuntfu noma enhlangano 
yekwenta, kusebentisa noma 

kutsengisa umkhiqizo ngesikhatsi 
lesinqunywe.

SETSWANA

Patent
ISINDEBELE

Patente Ilungelo lobunikazi

Laesense ya puso e e newang 
motho kgotsa mokgatlho e mo 

neelang tshwanelo ya lebaka le le 
rileng go dira, go dirisa kgotsa go 

rekisa ditlhamo.

A government licence granted to an individual or organisation conferring 
a right for a speciٶc period to make, use or sell an invention.

Ilungelo likarhulumende elinikelwa 
umuntu namkha ihlangano, 

elibavumela ukuba basebenzise, 
benze namkha bathengise 

umkhiqizo esikhathini esithileko.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Ditokelo tsa tlhahiso kapa ho 
rekisa

Thendelathengiso Patent / Patentsreg Isinikazi

Laesense e fanwang ke mmuso ho 
motho kapa mokgatlo bakeng sa 

nako e itseng ho etsa, ho sebedisa 
kapa ho rekisa leٶndi.

Licence ya muvhuso i no ṋewa kha 
muthu kana khamphani u itela uri 
vha kone u shumisa, u ita kana u 
rengisa tshibveledzwa tshine tsha 
vha nga mulayoni lwa tshifhinga 

tshi vekiwe.

’n Regeringslisensie wat aan ’n 
individu of organisasie toegestaan 
word, wat vir ’n bepaalde tyd die 

reg gee om ’n uitvinding te maak, te 
gebruik of te verkoop.

Imvume kahulumeni enikezwa 
umuntu noma inhlangano 

enelungelo elithile lokwenza, 
ukusebenzisa noma ukuthengisa 

umkhiqizo okuthile esikhathini 
esinqunyiwe.

SEPEDI XITSONGA ISIXHOSA SISWATI

Tefelo ka go nanya Hakela hi ku Tlhokonyota Ukuhlawula ngokuCofa Intsengisochafata

Mokgwa wa go bapatša 
Inthaneteng wo o dirišetšwago 

go laola sephethephethe 
diwepesaeteng.

Ntirho wa vukorhokeri ra inthanete 
lowu tirhisiwaka ku rhumela vaendzi 

eka webusayiti, laha muavanyisi 
a hakelaka muhlanganisi loko 

xihangalasiso xi klikiwile.

Indlela yokuthengisa nge-
intanethi apho umrhwebi uhlawula 
umpapashi xa intengiso icinezelwa 

ngumsebenzisi.

Inhlobo yekukhangisa ku-inthanethi 
lapho umkhangisi akhokhela ngaso 

sonkhe sikhatsi lapho ku-clickwa.

SETSWANA

Pay-per-click (PPC)
ISINDEBELE

Tuelo ka go tobetsa Imbandelomkhangiso

Mokgwa wa papatso ya 
inthanete o o gogang baeng mo 

webosaeteng, mo go one mmapatsi 
e duela mophasalatsi fa papatso e 

tobetswa.

An internet advertising model used to drive traٸc to websites, in which an 
advertiser pays a publisher when the advertisement is clicked.

Indlela yokukhangisa e-inthanethini 
lapho umkhangisi abhadelela 

kuphela uma isikhangiso sicinwe.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Mmotlo wa papatso oo babapatsi 
ba lefang ha ho tobetswa papatso 

ya bona
U badela nga u putedza Betaal-per-klik (BPK) Ukudla ngesiqhebezo

Mokgwa wa papatso inthaneteng 
moo mofani a lefellang ha phapatso 

e tobetswe.

Mufuda wa u ḓivhadza nga 
inthanete une mushumisi a badela 
publisher musi adzo yo toba (pay-

per-click).

’n Internetadvertensiemodel 
wat gebruik word om verkeer 

na webwerwe te dryf, waarin ’n 
adverteerder ’n uitgewer betaal 
wanneer die advertensie geklik 

word.

Unongo lokukhangisa 
kuxhakaxholo olusetshenziswa 

ukuheha abavakashi 
kuzizindalwebu, lapho umkhangisi 
ekhokha kuphela uma isikhangiso 

sichofoziwe.
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Tirelo yeo e swaraganago le 
dikarata tša mokitlana le ditefelo 

tša digital
Endlelo ra hakelo ya xidijitali Iqonga loKuhlawula Sikhokhiso

Tirelo ye e šireletšegilego yeo e 
šomago ka karata ya mokitlana le 

ditefelo tša ditšitale .

Ntirho wo hlayisa ntirho wo 
sirhelela lowu lawulaka makhadi ya 

kredi na timali ta dijithali.

Inkonzo ekhuselekileyo elungiselela 
intlawulo ngekhadi letyala kunye 

nezinye iintlawulo zedijithali.

Insita lephephile yekucubungula 
kukhokhwa ngekhadi noma nge-

digital.

SETSWANA

Payment gateway
ISINDEBELE

Kgoro ya tuelo Indawo yokubhadela

Tirelo e e sireletsegileng e e dirang 
tuelo karata ya mokitlane le ya 

dijithale.
A secure service that processes credit card and digital payments .

Isango elivikelekileko lokuthumela 
nokwamukela ukuhlawula 

ngokukhredithi namkha ngezindlela 
zedijithali.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Mokgwa wa ho lefa Mbadelo yo tsireledzeaho Betalingshek Inhlelo yokukhokhela

Tshebediso e sireletsehileng e 
sebetsanang le ditefello tsa dikarete 

tsa mokitlane le tsa dijithale.

Tsireledzo ine ya tshimbidza na u 
tendela u badela nga khadi kana u 

badela nga inthanete.
’n Veilige diens wat kredietkaart- en 

digitale betalings verwerk.
Inkonzo ephephile eqhuba 

izinkokhelo zamakhadi esikweletu 
nezokukhokha zezibhangqiwe.

SEPEDI XITSONGA ISIXHOSA SISWATI

Pheyerolo/ Lenaneo la 
bakgodišwa

Nongonoko wa vaholeriwa Inkqubo yemivuzo Liholelo

Tshepedišo ya go bala le go lefa 
meputso ya bašomi, metšhelo, UIF, 

SDL le dikgogelo tše dingwe.

Sisiteme ya ku hlayisa muholo ni ku 
hakela timali ta ntirho, UIF, SDL ni 

swin’wana leswi fambelanaka.

Inkqubo yokubala nokuhlawula 
imivuzo yabasebenzi, irhafu, UIF, 

SDL kunye nezinye iindleko.
Sistimu yekubala, kukhokhela 

umholo, UIF, SDL, netinye tintela.

SETSWANA

Payroll
ISINDEBELE

Lenaneo la dituelo Ihlelo lokubhadela abasebenzi

Lenaneo la go bala le go duela 
megolo ya badiri, lekgetho, UIF, SDL 

le tse dingwe tse di gogiwang.
The system of calculating and paying employee wages, taxes, UIF, SDL, and 

other deductions.
Ihlelo lokubala nokubhadela 

umrholo wabasebenzi, iintela, i-UIF, 
i-SDL, nezinye ezikhutjhwa.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Lenane la Bakgodiswa Mutevhe wa vhaholelwa Loonstaat Imiholo

Mokgwa wa ho bala le ho lefa 
meputso ya basebetsi, ditefello tsa 

lekgetho, UIF, SDL le tse ding.

Sisiteme ya u vhala na u badela 
mivhigo ya mushumo, mithelo, UIF, 

SDL na dziṅwe.

Die stelsel om werknemers se 
lone, belasting, UIF, SDL en ander 

aftrekkings te bereken en uit te 
betaal.

Uhlelo lokubala nokukhokha 
imiholo yabasebenzi, intela, UIF, 

SDL, nezinye izikweletu.

SEPEDI XITSONGA ISIXHOSA SISWATI

Bolaodi bja tšhelamorago Vufambisi ra matirhelo Ulawulo lweNtsebenzo Inhlolakusebenta

Tshepedišo e rulagantšwego ya 
go bea dinepo, go lekola mošomo 
le go nea ditshwaotshwao goba 

meputso.

Nghenelo lowu hleriweke hi ndlela 
yo tiyimisela ku vekela xikongomelo, 

ku kambela ntirho, ku nyika 
nhlamulo kumbe hakelo.

Inkqubo ehlelekileyo yokumisela 
iinjongo, ukujonga ukusebenza, 

kunye nokubonelela ingxelo okanye 
amabhaso.

Inchubo lehlelekile yekubeka 
tinhloso, kucinisekisa umphumela, 

nekukhutsata.

SETSWANA

Performance management
ISINDEBELE

Botsamaisi ba tiragatso Ilawulo lokusebenza

Lenaneo le le rulagantsweng la go 
tlhoma maitlhomo, go sekaseka 

tiragatso le go naya pegelo kgotsa 
meputso.

A structured process to set goals, review performance, and give feedback 
or rewards.

Inqubo ehlelekile yokubeka 
iimfanelo, ukubuyekeza 

ukusebenza, nokupha impendulo 
namkha amabhaso.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Bolaodi ba Tshalomorao ho ٶhlela 
Sepheo

Kutshimbidzele kwa vhukoni Prestasiebestuur Ukuphathwa komqhogoyo

Tshebetso e hlophisitsweng ya ho 
beha dipheo, ho hlahloba tshebetso 

le ho fana ka maikutlo kapa 
meputso.

Ndangulo ya u veka zwiṱoḓisiso, 
u sedza mvelelo na u ṋetshedza 

mubvelelo kana thendelo.

’n Gestruktureerde proses om 
doelwitte te stel, prestasie te 

hersien en terugvoer of belonings 
te gee.

Uhlelo oluhlelekile lokubeka 
izinhloso, ukubuyekeza 

ukusebenza, nokunikeza impendulo 
noma imivuzo.
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Thoto ya motho
Nhundzu ya munhu kumbe 

tinhundzu
Impahla okanye isethi yomntu Imphahlamniyo

Dithoto tša motho ka noši goba 
thoto e akaretša thoto le ge e le efe 

yeo e lego ya motho ka noši.
Vutomi bya munhu lebyi nga ni 

rifuwo leri nga hakeleriwaka.
Ipropati okanye iphi na into 

engeyomntu efunyanwa ngumntu 
ngamnye.

Imphahla yemuntfu – tonkhe tintfo 
letingesakhe.

SETSWANA

Personal property or asset
ISINDEBELE

Thoto ya mong Ipahla engeyomuntu

Matlotlo kgotsa dithoto di akaretsa 
matlotlo otlhe a motho a nang nao. Personal property or asset covers any property owned by an individual.

Ipahla elingeyomuntu, elikhombisa 
into ethileko engaba yindlu, imoto, 

namkha enye ipahla.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Thepa ya motho Thundu/ndaka ya muthu Persoonlike eiendom of bate Ingcebo noma impahla yomuntu

Thoto ya motho e mong kapa 
letlotlo le leng le leng le nang le 

mong’a.

Ndaka ya muthu – thundu dzoṱhe 
dzine muthu a vha nadzo nga 

vhukuma.

Persoonlike eiendom of ’n bate wat 
enige eiendom insluit wat aan ’n 

individu behoort.
Impahla yomuntu siqu, 

okuhlanganisa izinto anazo ekhaya.

SEPEDI XITSONGA ISIXHOSA SISWATI

Mohuta wa dikhampani wo o 
dirišago ke di profešenale

Khamphani leyi tiyimelaka
Inkampani yetyala eliwela 

emntwini
Inkapanetifundziswa

E dirišwa bakeng sa dihlopha tša 
ditsebi, tše bjalo ka bo-ramolao, 

dingaka le ditlwaelo tša bo-
rakgwebo, gomme e nyakega gore 

e ingwadiše le

Hakanyingi ri tirhisiwa hi vatirhi lava 
nga ni vutshila leri fanaka, tanihi 
va-advocate, madokodela kumbe 

vatirhi va timali naswona swi fanele 
ku tsarisiwa hi ximfumo.

Uhlobo lweshishini oluqhelekileyo 
kumaqela eengcali ezifana 

namagqwetha, oogqirha okanye 
iioٶsi ze-accounting, olufuna 
ukubhaliswa ngokukodwa.

Uhlobo lwenhlangano yema-
professional – njengema-lawyers, 

doctors noma accountants.

SETSWANA

Personal-liability company
ISINDEBELE

Setlamo se se senang 
maikarabelo

Isikolodo sebubulo

E dira ka gale mo ditlhopheng tsa 
diporofešhinale babueledi, dingaka 
le bamatlotlo, mme go tshwanetswe 

ga ikwadisiwa le lekoko la bona.

Uhlobo lwebhizinisi oluneemfuneko 
zomthetho lapho abathathi-nayo 

bathwala khona isibopho mathupha 
ngemisebenzi yebhizinisi.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Mofuta wa Khamphani o 
sebediswang ke Diprofeshenale

Bindu lo diimisaho
Persoonlike 

aanspreeklikheidsmaatskappy
Inkampani yesimelo sabaqondisi

Hangata e sebedisetswa ditsebi 
jwaloka babuelli, dingaka kapa 

ditsebi tsa diakhaonto, mme e hloka 
ngodiso ya semmuso.

Mafhungo a ṱanganelaho a u 
shumisa nga tshigwada tsha vhathu 

vha sa ṱoḓi u vhulunga mvelelo 
dzavho nga nḓila ya vhoṱhe.

Gewoonlik gebruik vir groepe 
professionele persone, soos 

prokureurs, dokters en 
rekenmeesterspraktyke, en vereis 

om te registreer by...

Ngokuvamile lisetshenziswa 
emaqenjini ochwepheshe, 

njengabameli, izinyanga, noma 
abahloli bezimali, futhi kudinga 

ukubhaliswa.

SEPEDI XITSONGA ISIXHOSA SISWATI

Phethikheše Swimalana Imali egcinwa ngaphakathi Imadlana

Tšhelete e nyenyane yeo e 
boloketšwego go lefelela 

ditshenyagalelo tše dinyenyane tše 
bjalo ka go phaka koloi, seteišinare 

goba di-snacks.

Mali yo hlayanyana leyi hlayisiwaka 
leswaku yi tirhisiwa eka swilo swo 

olova tanihi parking, stationery 
kumbe swakudya.

Isixa esincinci semali egcinwayo 
ukuze kusetyenziswe kwiindleko 
ezincinci ezifana nokupaka, izinto 
zendawo yokusebenza, okanye 

ukutya okukhawulezayo.

Imali lemncane lesetjentiselwa 
tindleko letincane – njengepaki, 
ema-peni, noma emaphepha.

SETSWANA

Petty cash
ISINDEBELE

Madi a seatleng Imadlana emswenya

Madi a mannye a a bolokilweng go 
duelela ditshenyegelo tse dinnye 
jaaka go phaka koloi, didiriswa tsa 

kantoro kgotsa dijo.

A small amount of cash kept on hand for minor expenses like parking, 
stationery, or snacks.

Imali encani egcinwa 
yokusetjenziselwa izinto ezincani 

ezifana nokupaka, izinto zokubhala 
namakoloyi.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Phethikheshe
Tshelede thukhu ine bindu ḽa 

shumisa duvha na duvha
Kleinkontant Imali esesandleni

Tjhelete e nyane e bolokilweng 
bakeng sa ditjeho tse nyane jwalo 
ka ho paka, dipampiri kapa dijo tse 

nyane.

Tshelede thukhu i no vhewa kha 
bindu u itela mbadelo dza u itela 

nga u ṱavhanya.

’n Klein bedrag kontant wat 
byderhand gehou word vir 

kleiner uitgawes soos parkering, 
skryfbehoeftes of versnaperinge.

Imali encane egcinwa ukuze 
ikhokhele izindleko ezincane ezifana 

nokupaka, izinto zasendlini, noma 
ukudla okulula.

Usually used for groups of professionals, such as lawyers, doctors and
accounting practices, and required to register with CIPC, e.g. ABC &
Associates Inc. Caters for one or more directors.  Both current and
previous directors may be held jointly and separately liable for any debts
and liabilities that occur during their time in office.
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Go radia Nhlaselo hi inthanete Ukuٶsha Kulutsanisa

Mokgwa wa go leka go kgoboketša 
tsebišo ya motho ka noši ka 

go diriša emeile tša boradia le 
diwepesaete.

Ndlela ya vukanganyisi leyi lavaka 
ku kuma vuxokoxoko ra munhu 

hi ti-imeyili kumbe ti-webusayiti ta 
mavunwa.

Indlela yokukhohlisa esetyenziswa 
ngabarhwebi abangekho 

mthethweni ukuqokelela ulwazi 
lomntu ngama-imeyile okanye 
iiwebhusayithi eziyinkohliso.

Indlela yekukhetsa lwati lwemuntfu 
ngekusebenzisa ema-imeyili noma 

emawebhusayithi lamangisa.

SETSWANA

Phishing
ISINDEBELE

Tsietso Isigolo

Mokgwa wa go leka go kokoanya 
tshedimosetso ya botho ka diimeile 
kgotsa diwebosaete tse di tsietsang.

A method of trying to gather personal information using deceptive e-mails 
and websites.

Iqhinga lokutjhoja ulwazi lomuntu 
mathupha ngokusebenzisa ama-
imeyili namkha amawebhusayithi 

amanga.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Boqhekanyetsi ka imeile Vhufhura Uitvra-bedrog / Viskery Ukugolomba

Mokgwa wa ho leka ho bokella 
dintlha tsa botho ka diimeile kapa 

dibaka tse qhekellang.

Nḓila ya u lingedza u kuvhanganya 
mafhungo a muthu nga e-mail kana 

webusaithi dza u dzhenisa nga 
vhuṱhuba.

’n Metode om persoonlike inligting 
te probeer verkry deur misleidende 

e-posse en webwerwe.

Indlela esetshenziswa ukuzama 
ukuthola imininingwane 

yomuntu siqu ngokusebenzisa 
imibikombani noma izizindalwebu 

okukhwabanisa.

SEPEDI XITSONGA ISIXHOSA SISWATI

šišinyothekišo Andlalo Intethontengo Litsengiso

šišinyothekišo ye e kgodišago ya 
setšweletšwa sa gago goba tirelo 

go moreki yo a bontšhago kgahlego 
goba babeeletši.

Xivulavuri xo koma ni xo tiyisa 
xa xitirhisiwa kumbe ntirho eka 
khasimende kumbe muvekisi. 

Intetho emfutshane nenamandla 
echaza imveliso okanye inkonzo 
kumthengi onokubakho okanye 

kumtyali-mali.

Kuchaza lokuٶshane 
nalokukhutsata kwemkhicito 
noma insita yakho kumtsetfo 

losentjengweni noma kutimali..

SETSWANA

Pitch
ISINDEBELE

Tshitshinyo ya theko Ukukhanga

Tlhagiso e khutshwane ya kungo 
kgotsa tirelo go mongwe yo a ka 

rekang kgotsa go mmeeletsi.
A short and persuasive presentation of your product or service to a 

potential buyer or investor.

Umphumela omfushane, 
okhuthazako owethulwa 

ngomkhiqizo namkha kusevisi 
kumthengi namkha kumtjhalimali.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Kgodiso ya moreki Vhudzenga Aangepaste aanbieding Isethulo

Tlhaloso e kgutshwane le e 
kgolisang ya sehlahiswa kapa 

tshebeletso ya hao ho moreki kapa 
motsetedi.

Ṱhaluso pfufhi ya u humbudza kana 
u ṱuṱuwedza nga ha tshibveledzwa 
kana tshumelo kha murengi kana 

muvhambadzi.

’n Kort en oortuigende aanbieding 
van jou produk of diens aan ’n 
potensiële koper of belegger.

Isethulo esifushane esithonyayo 
ngomkhiqizo noma inkonzo yakho 

esethulwa kumthengi noma 
kumtshalizimali.

SEPEDI XITSONGA ISIXHOSA SISWATI

Hlagišo ya kgwebo Andlalo Lowuntsongo Ukuzithengisa Setfulelo batjalimali

Tlhalosokopana go bao e ka bago 
bathuši bao ba thekgago ka tša 

ditšhelete yeo e gatelelago kgwebo 
ya gago, sebaka sa mmaraka, 
kgogedi le dinyakwa tša tša 

ditšhelete.

Nhlamuselo yo koma eka vavekisi 
va nkoka wa bindzu ra wena, 

makete, ntirho na leswi lavekaka 
eka nkwama.

Isishwankathelo esifutshane 
esibhekiswe kubatyali-mali 

esibonisa ishishini lakho, amathuba 
akhoyo, inkqubela kunye neemfuno 

zotyalo-mali.

Kwetfula kwetincwadzi kufuna imali.

SETSWANA

Pitch deck
ISINDEBELE

Tlhagiso ya kgwebo Isethulo serhwebo

Tlhagiso e khutshwane go batho 
ba ba ka thusang ka madi, e e 

bontshang kgwebo ya gago, tšhono 
ya mmaraka, kgogedi le tlhokego 

ya madi.

A short presentation to potential funders that highlights your business, 
market opportunity, traction, and funding needs.

Umtlolo omfushane owethulwa 
kubatjalisi bona ukhange ibhizinisi 

lakho, imaraga, namandla walo.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Nehelo e kgutshwane ho 
batsetedi ba ka bang le kgahleho

Vhudzenga vhutuku Pitch-dek Isethulo soxhaso

Pontsho e kgutshwane bakeng sa 
batsetedi e bontshang kgwebo, 

menyetla ya mmaraka, katleho le 
ditlhoko tsa ditjhelete.

U sumbedza bindu kha vhashumisi 
vha tshelede u vha ṱalutshedza nga 
ha musika, vhukoni na ṱhoḓea dza 

tshelede.

’n Kort aanbieding aan potensiële 
befondsers wat jou besigheid, 
markgeleentheid, vordering en 

befondsingsbehoeftes uitlig.

Isiٶnyezo esifushane esethulwa 
kubatshalizimali, esiveza umhwebo, 

amathuba endayi, ukusebenza, 
nezidingo zemali.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Polatefomo ya Tirišo ya Inthanete 
(PaaS)

Modele wa vukhompyuti ka 
klilawudi

Iqonga njengeNkonzo Bucwepheshe bebululukhashane

Tikologo e feletšego ya tlhabollo le 
go phatlalatša inthaneteng ka gare 

ga tlaote (cloud).
Ndhawu ya nhluvuko ni ntirho lowu 

heleleke hi ku tirhisa inthanete.
Indawo epheleleyo yokuphuhlisa 
kunye nokusasaza iinkqubo kwi-

intanethi.
Luphahla lolugcwele lwentfutfuko 

futsi lwetfulwa nge-cloud.

SETSWANA

Platform as a service (PaaS)
ISINDEBELE

Polatefomo jaaka tirelo Ikundla ekhgonakazako

Tikologo e e feletseng ya tlhabololo 
le phatlalatso mo marung a 

inthanete.
A complete development and deployment environment online in the 

cloud.
Indawo ephelele yokuthuthukisa 

nokwethula amahlelo 
ngethunjelwano.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Platefomo jwalo ka tshebeletso
Tshumelo ya u disa zwithu u bva 
kha khomphutha u ya kha iṅwe Platform as 'n diens (PaaD) Inkundla eyinkonzo

Tikoloho e felletseng ya 
ntshetsopele le kabo e fumanehang 

inthaneteng ka leru.

Mutevhe wo fhelelaho wa 
u bveledza na u shumisa 
zwibveledzwa kha cloud.

’n Volledige ontwikkelings- en 
ontplooiingsomgewing aanlyn in 

die wolk.
Indawo ephelele yokuthuthukisa 

nokwethula izinhlelo kuxhakaxholo.

SEPEDI XITSONGA ISIXHOSA SISWATI

Molao wa Tšhireletšo ya 
Tshedimošo ya Motho

Nawu wa Nsirhelelo wa 
Vuxokoxoko ra Munhu

IPOPIA
Umtsetfomgogodla wekuvikela 

lwati

Molao wa Tšhireletšo ya 
Tshedimošo ya Motho, o laola 

sephiri sa tshedimošo ka Afrika 
Borwa.

Nawu wa POPIA – lowu lawulaka 
mahungu ya xinawu eAfrika 

Dzonga.

UMthetho woKhuselo lweDatha 
yaBantu – ulawula indlela idatha 

yabucala ekhuseleka ngayo 
eMzantsi Afrika.

POPIA – Umthetho wemcondvo 
lovikela lwati lwemuntfu eNingizimu 

Afrika.

SETSWANA

POPIA
ISINDEBELE

Tshireletso ya tshedimosetso ya 
botho

Umthetho olawula ukuvikelwa 
kwelwazi

Molao wa tshireletso ya 
tshedimosetso ya botho (POPIA) – o 

laola tshireletso ya dinewane tsa 
botho mo Aferika Borwa.

Protection of Personal Information Act – regulates data privacy in SA.
Umthetho wokuvikelwa 

kwemininingwane yabantu 
– ulawula ukuvikelwa 

kwemininingwane eSewula Afrika.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Molao wa Tshireletso ya 
Tlhahisoleseding ya Dintlha tsa 

Botho

Mulayo wa u tsireledza vhuvha ha 
muthu

Wet op die Beskerming van 
Persoonlike Inligting (POPIA)

Umthetho Wokuvikelwa Kolwazi 
Lomuntu Siqu

Molao wa POPIA – o laolang 
tshireletso ya dintlha tsa botho 

Afrika Borwa.

Mulayo wa POPIA (Protection of 
Personal Information Act) – u langa 
tsireledzo ya mafhungo a vharengi 

kha SA.

Wet op Beskerming van Persoonlike 
Inligting – reguleer databeskerming 

in SA.

Umthetho ovikela ulwazi lomuntu 
siqu – ulawula ukuvikelwa kwemini 

ningo eNingizimu Afrika.

SEPEDI XITSONGA ISIXHOSA SISWATI

Tlhalošo ya setšweletšwa
Ndlela leyi bindzu ri fambelanaka 

na makete
Intetho yeSimo Sichazamkhicito

Tlhalosokopana ya setšweletšwa 
sa gago, batheeletši le boleng bja 

moswananoši.

Xitatimende lexi pfupfuteke 
lexi hlamuselaka xitirhisiwa xa 

wena, vanghenisi na nkoka lowu 
hlawulekeke – xi tirhisiwa ku 

hambanisa leswi u swi nyikaka.

Inkcazo emfutshane echaza 
imveliso yakho, abaphulaphuli, 

kunye nexabiso eliyodwa – 
isetyenziselwa ukwahlula unikezelo 

lwakho.

Kuchaza lokufushane ngemkhiqizo, 
batsengisi, neluhlelo loluhlukile – 
kusita kuhlukanisa ematsengo.

SETSWANA

Positioning statement
ISINDEBELE

Molaetsa wa boemo ba kgwebo Utlolosendlalelo

Tlhaloso e khutshwane ya kungo, 
bareki le boleng bo bo kgethegileng 
– e dirisiwa go farologanya se o se 

rekisang.

A concise description of your product, audience, and unique value – used 
to diٵerentiate your oٵering.

Ihlathululo eliٶtjhani, elicacileko 
ngomkhiqizo wakho, umphakathi 
owuhlosako, nenani elikhethekile 

eliwethulako – ukusiza ukuhlukanisa 
nomphikisani.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Tlhaloso e kgutshwane ya 
sehlahiswa

Nḓila dza u divhadza kushumele 
kwa bindu

Posisioneringsverklaring Umunqwana

Tlhaloso e kgutshwane ya 
sehlahiswa, bamamedi le boleng bo 
ikgethang – e sebediswa ho kgatolla 

sehlahiswa mmarakeng.

Ṱhaluso pfufhi ya tshibveledzwa, 
vhathu vha ṱanganedzanaho na 

ndeme ya tshibveledzwa.

’n Kort beskrywing van jou produk, 
teikengehoor en unieke waarde 

– gebruik om jou aanbod te 
onderskei.

Incazelo emfushane yomkhiqizo 
wakho, abathengi obafunayo, 

nenani eliyingqayizivele – 
esetshenziswa ukuhlukanisa 

umkhiqizo wakho kweyabanye.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Hlahlobo ya ka morago ga lefu Nxopaxopondzhako Uhlolo lwakamva Luhlatiyosehlo

Tshekatsheko ya tiragalo ka morago 
ga ge e diregile go lekanya katlego 

ya yona.

Ku kambela ka ntirho endzhaku 
ka leswi endlekeke leswaku ku 

ringanisiwa leswaku ku humelele 
yini.

Uhlalutyo olwenziwa emva 
kwesenzo okanye umsitho, 

ukuqikelela impumelelo okanye 
ukufunda kwiziphumo zalo.

Kuhlola imiphumela yebhizinisi 
ngemva kwenhlangano.

SETSWANA

Post-mortem
ISINDEBELE

Tshekatsheko ya porojeke Ukuhlolwa

Tlhatlhobo ya modiro morago ga go 
diragala ga one go lekola katlego 

ya yone.
An analysis of an event after it has taken place to measure its success.

Ukuhlolwa ngemva kwesenzakalo 
sebubhizinisi ukwenzela ukuveza 

ukufezekiswa kwamagadango 
namathuba wokwenza ngcono.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Tlhahlobo ya ka mora ketsahalo 
/lefu

Tsedzuluso ya u Kala mvelelo Post-mortem / Nakiem Ukucubungula

Tekolo ya ketsahalo ka mora hore 
e etsahale bakeng sa ho lekola 

katleho ya yona.

Ṱhoḓisiso ya mushumo yo fhelaho 
u sedza arali yo swikelela kana a si 

hone.

’n Ontleding van ’n gebeurtenis 
nadat dit plaasgevind het om die 

sukses daarvan te meet.

Ukuhlaziywa komcimbi ngemva 
kokuba sekwenzekile ukuze 

kubonakale ukuthi uphumelele 
kangakanani.

SEPEDI XITSONGA ISIXHOSA SISWATI

Tlhahlobo ya Pele ga Thomelo
Nkambelo lowu bohaka eka tiko 

leri tundzaka
Uhlolo lwangaphambi kohambo 

ngenqanawe
Luhlolomphahla 

Lekhakhabiswako

Tlhahlobo ye e nyakegago ka 
nageng ya go romela dinageng 
tša ka ntle le go netefatša gore 
ditšweletšwa ke tša boleng bja 

godimo.

Ku kambela loku nga na nawu eka 
tiko leri rhumelaka leswaku swi 
tiyisisiwa leswaku ku na xiyimo 
xa kahle, nhlayo kumbe milawu 

endzhaku ka ku rhumela.

Uphicotho olwenziwa phambi 
kokuba kuthunyelwe iimveliso 
ukuqinisekisa umgangatho, 

ubungakanani, okanye 
ukuthotyelwa kwemigaqo.

Kuhlolwa kwemikhiqizo ngaphambi 
kwekutfunyelwa.

SETSWANA

Pre-shipment inspection
ISINDEBELE

Tlhatlhobo ya pele ga thomelo
Ukuhlolwa kwemikhiqizo 

ephelelwako

Tlhatlhobo ya pateletso mo nageng 
ya thomelo go netefatsa boleng, 

bontsi kgotsa go latela melao pele 
dithoto di isiwa.

A mandatory check in the exporting country to conٶrm quality, quantity, or 
compliance before shipping.

Ukuhlolwa komkhiqizo kusesele 
ngaphambi kokuthi uthunyelwe, 
ukuqinisekisa umthamo namkha 

umgangatho.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Tlhahlobo ya Pele ya direkwantle Tsedzuluso ya zwidiswathangeli Voorafversending-inspeksie Ukuhlolwa kwemithekeliso

Tlhahlobo e tlamehang naheng 
ya thomello ho netefatsa boleng, 

bongata kapa tumellano pele 
dihlahiswa  di romelwa.

Ṱhoḓisiso ya ndeme ine ya itelwa 
shango ḽa u rumela u vhona uri 

zwibveledzwa zwi tevhedza quality, 
tshivhalo na mulayo musi zwo 

saathu u rumelwa.

’n Verpligte inspeksie in die 
uitvoerland om gehalte, 

hoeveelheid of nakoming te 
bevestig voordat versending 

plaasvind.

Ukuhlolwa okuyimpoqo okwenziwa 
ezweni elithumela ngaphandle 
ukuze kuqinisekiswe ikhwalithi, 
ubuningi, noma ukuhambisana 

ngaphambi kokuthunyelwa.

SEPEDI XITSONGA ISIXHOSA SISWATI

Boemo bja go hlahloba thoto Nhlayiso wa nkarhi na nkarhi Ulungso oluThintelayo Libabelo

Tlhokomelo ya ka mehla le ya 
ka mehla go thuša go boloka 

ditlabakelo di šoma le go thibela 
go kgaotša go šoma mo go sa 

rulaganyetšwago.

Ntirho wo hlayisa nkarhi na nkarhi 
leswaku michini yi tirha ni ku 

papalata ku hunguteka ku nga 
lavanyisiwanga.

Ugcino rhoqo nolucwangcisiweyo 
lokugcina izixhobo zisasebenza 

nokuthintela ukuma 
okungalindelekanga.

Kugcina imishini ngemphumelelo 
futsi kugwema kufa kungalindzeleki.

SETSWANA

Preventive maintenance
ISINDEBELE

Tlhokomelo go ya ka thibelo Ukulawula kokukhandela

Tlhokomelo ya metlha le ya ka 
gale go boloka didiriswa di ntse di 
tsamaya le go tila go ema go go sa 

rulaganngwang.

Regular and routine maintenance to help keep equipment running and 
prevent any unplanned downtime.

Ukulungiswa okuvamileko 
kokugcina amathulusi asebenza 

kuhle begodu ukukhandela 
ukuphazamiseka okungakalindeleki.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Boemo ba ho hlahloba thepa /
disebediswa pele di robeha

U londola na u thogomele 
tshishumiswa duvha na duvha

Voorkomende instandhouding Ukunakekela okuthibayo

Tlhokomelo ya kgafetsa ya 
disebediswa ho netefatsa hore 
di sebetsa hantle le ho qoba ho 

senyeha ka tshohanyetso.

Mushumo wa nḓowetoweto wa u 
ṱhogomela zwishumiswa uri zwo 

dzula zwi tshi shumiswa zwavhuḓi 
na u thivhela thaidzo.

Gereelde en roetine-onderhoud 
om toerusting aan die gang te hou 
en enige onverwagte stilstand te 

voorkom.

Ukugcinwa okuhleliwe 
nokujwayelekile okusiza imishini 

iqhubeke isebenza futhi 
kugwemeke ukuphazamiseka 

okungazelelwe.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Leano la go bega theko Kungu ra ku veka minxavo
Isicwangcisoqhinga sokumisela 

amaxabiso
Lichinga lembalontsengo

Leano la go lekanyetša ditheko tša 
dithoto goba ditirelo.

Kungu ra ku nyika maxavelo ya 
swilo kumbe ntirho.

Isicwangciso sokumisela amaxabiso 
eemveliso okanye iinkonzo.

Luhlelo lwekufaka intengo 
yemikhiqizo noma tinsita.

SETSWANA

Pricing strategy
ISINDEBELE

Leano la peyo ya ditlhwatlhwa Indlela yokubekwa kwentengo

Leano la go tlhoma tlhwatlhwa ya 
dithoto kgotsa ditirelo. A plan for determining prices for goods or services. Uhlelo lokubekela amanani 

weemikhiqizo namasevisi.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Lewa la ho beha Theko Uta mitengo Prysstrategie Iqhingasu lentengo

Leano la ho etsa dihlahiswa kapa 
ditshebeletso.

Maano a u vhea mitengo ya 
zwibveledzwa kana tshumelo.

’n Plan om pryse vir goedere of 
dienste te bepaal.

Uhlelo lokunquma amanani 
ezimpahla noma izinkonzo.

SEPEDI XITSONGA ISIXHOSA SISWATI

Leswaotlwaelo la kgwebo Logo ya Masungulo ILogo esiSIseko Injobonchanti

Leswaogolo leo le dirišwago gantši 
go ralala le didirišwa tša kgwebo.

Logo ya nkoka leyi tirhisiwaka 
ngopfu eka switirhisiwa swa 

mfungho.
I-logo ephambili esetyenziswa 
rhoqo kwizinto zokuthengisa.

Logo lekukhulu, lesetjentiswa 
kakhulu kumaphephandzaba.

SETSWANA

Primary logo
ISINDEBELE

Letshwao la motheo Itshwayo elikhulu

Letshwaomotheo le le dirisiwang 
ka gale mo didirisweng tsa 

letshwaokgwebo.
Main logo used most frequently across brand materials. Ilogo eyinhloko esetjiselwa kakhulu 

kuzo zoke izinto zelabizo.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Loko ya mantlha Tshifanyiso tsha u thoma /fhasi Primêre logo Uphawu olyinhloko

Logo e kgolo e sebediswang 
hangata hodimo ho ditshwantsho 

tsa kgwwebo.

Logo huru ine ya shumiswa nga 
ndeme kha zwiṱuku zwoṱhe zwa 

bindu.
Hooٷogo wat die meeste gebruik 
word oor handelsmerkmateriaal.

Uphawu oluyinhloko 
olusetshenziswa kakhulu ezintweni 

zomkhiqizo.

SEPEDI XITSONGA ISIXHOSA SISWATI

Mokgwa wa go ntšha le go tsenya
Nxaviselano wunwana na 
wunwana lowu khumbaka 

tiakhawunti timbirhi
Umgaqo wokungenisa kabini Umgomophahla

Molao wa motheo wa go boloka 
pego moo thekišo e nngwe le 

e nngwe e kgomago bonnyane 
diakhaonte tše pedi: e tee ya go 

adima tšhelete le e nngwe ya go e 
tsenya.

Nawu wa nkoka wa tiakhawunti 
lowu kombisaka leswaku ntirho 

wun’wana ni wun’wana wu khumba 
tiakhawunti timbirhi: yin’we ya ku 
nghena ni yin’wana ya ku huma.

Umthetho osisiseko kwi-accounting 
othi yonke intengiselwano 
ichaphazela ubuncinane ii-
akhawunti ezimbini: enye 

yokungena kwemali kunye nenye 
yokuphuma kwemali.

Umthetho wemabhuku lapho 
tonkhe tintfo tibhalwa kabili – 

kudebitha neku-credita.

SETSWANA

Principle of double-entry
ISINDEBELE

Molawana wa go tsena gabedi Umgomo wokungena kabili

Molao wa diakhaonto o o reng 
ditsamaiso tsotlhe di ama 

diakhaonto di le pedi: debiti le 
kerediti.

A fundamental accounting rule where every transaction aٵects at least two 
accounts: one debit and one credit.

Umtsetfo oyisisekelo wokubala: 
intengiselwano ngayinye ithinta 

okungenani ii-akhawunti ezimbili—
eyinye idipha, enye ikreda.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Theo e hlalosang tshebetso e 
nngwe le e nngwe ho akhaonting 
e lokela ho ba le e tshwanang le 

yona

Kurengele ku katelaho u shumisa 
akhaunthu mbili

Beginsel van dubbelinskrywing Isimiso sokudandakabili

Molao-motheo wa accounting o 
reng ditshebetso tsohle di ama 
diakhaonto tse pedi: e nngwe e 

kena le e nngwe e tswa.

Mulayo wa akhaunthu wa masia-
mbili we nyito iṅwe na iṅwe ya 

kwama akhaunthu mbidi: u dzhena 
na u bva.

’n Fundamentele rekeningkundige 
reël waar elke transaksie minstens 
twee rekeninge raak: een debiet en 

een krediet.

Umthetho oyisisekelo 
wokudandanisa lapho 

ukuthengiselana ngakunye kuthinta 
okungenani izihawuza ezimbili: 
sokuphumayo nosokungenayo.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Philisi ya praebete Pholisi ya Vuhlayiseki ra Xihundla UMgaqonkqubo woBumٶhlo Inchubomgomo yebunsense

Hlalosa kamoo o kgoboketšago, o 
dirišago le go šireletša tshedimošo 

ya bareki.

Yi hlamusela leswaku u hlanganisa 
njhani, u tirhisa njhani, u hlayisa 

njhani mahungu ya vaxavi.

Inkcazo ecacisa indlela uqokelela 
ngayo, uyisebenzisa, kwaye 
ukhusele idatha yabathengi.

Inchubo lechaza kutsi utokutsatsa 
njani, kusebentisa futsi uvikele lwati 

lwemakhasimende.

SETSWANA

Privacy policy
ISINDEBELE

Polisi ya polokodiphiri Okuٶhlekileko nomthethomgomo

E tlhalosa ka fa o phuthang, o 
dirisang le go sireletsa dinewane 

tsa bareki.
Explains how you collect, use, and protect customer data.

Ukucacisa indlela onqophisa ngayo, 
uyisebenzisa njani, begodu uvikele 
njani imininingwane yabathengi.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Leano la Sephiri Tsireledzo ya vharengi Privaatheidsbeleid Inqubomgomo yasese

Tlhaloso ya hore na o bokella, o 
sebedisa le ho sireletsa dintlha tsa 

bareki jwang.

Ṱhaluso ine ya sumbedza 
uri mafhungo a vharengi a 

kuvhanganywa, a shumiswa na u 
tsireledzwa hani.

Verduidelik hoe jy kliëntedata 
insamel, gebruik en beskerm.

Incazelo echaza indlela okuqoqwa 
ngayo, kusetshenziswe ngayo, 

futhi kuvikelwe ngayo imininingo 
yabathengi.

SEPEDI XITSONGA ISIXHOSA SISWATI

khamphani ya phoraefete Khamphani ya phurhayivhete Inkampani yabucala Inkapanebuniyo

Kgwebo yeo e ngwadišitšwego 
semmušo le CIPC yeo e neago 

tšhireletšo ya boikarabelo bjo bo 
lekanyeditšwego go beng ba yona.

Bindzu leri tsariweke hi ndlela ya 
ximfumo na CIPC leri nyika n’wini 
wa rona ku hlayisiwa eka timali ta 

nkarhi hinkwawo.

Iqumrhu elibhalisiweyo 
ngokusemthethweni kwiCIPC elinika 

abaninimzi ukhuseleko kumatyala 
alinganiselweyo.

Inkampani lebhalisiwe ku-CIPC 
liniketa umvikeli kubanikati.

SETSWANA ISINDEBELE

Setlamo sa poraefete Ibubulo langeqadi

Kgwebo e e kwadisitsweng 
semmuso kwa CIPC mme e neelana 
ka tshireletso e e lekanyeditsweng 

ya molato mo go beng ba yone.

A formally registered business with CIPC that provides limited liability 
protection to its owners.

Ibubulo elibhaliswe 
ngokusemthethweni elinikeza 

abanikazi balo ivikeleko lezimali 
nokuhlukaniswa kwepahla yomuntu 

nepahla yebhizinisi.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Khamphani ya Poraevete Bindu ḽa muthu ene muṋe Privaatmaatskappy Inkampani yasese

Kgwebo e ngodisitsweng ka 
semmuso le CIPC e fanang ka 

tshireletso e lekanyeditsweng ho 
beng ba yona.

Khamphani i no nwalisiwa nga CIPC 
i tshi ṋea vhaṋe vhayo tsireledzo ya 

ndeme dzo fhelelaho.

’n Formeel geregistreerde 
besigheid by CIPC wat beperkte 

aanspreeklikheidsbeskerming aan 
sy eienaars bied.

Umhwebo obhaliswe 
ngokusemthethweni ne-CIPC 

onikeza abanikazi bawo ukuvikelwa 
ezikweletini.

SEPEDI XITSONGA ISIXHOSA SISWATI

Nako ya diteko tša mošomo o 
mofsa

Nkarhi wo Xopela Matikhomelo 
Lamanene

Ithuba loKwazi uMsebenzi Sikhatsi sekukhangula

Nako ya mathomo yeo bokgoni 
bja mošomi bo lekolwago pele a 

tiišetšwa ka botlalo.

Nkarhi wo sungula lowu tirhisiwaka 
ku kambela leswaku mutirhi a 
fanelekile ku tlula leswaku a va 

mutirhi wa xiviri.

Ixesha lokuqala apho ukusebenza 
komqeshwa kuvavanywa 

ngaphambi kokuqinisekiswa 
ngokupheleleyo.

Sikhatsi sekutsatfwa lesisebenti 
silinganiselwa ngaphambi 

kwekwemukelwa.

SETSWANA

Probation period
ISINDEBELE

Paka ya tshekatsheko Isikhathi esibekelwe abasebenzi

Nako ya ntlha e mo go yona modiri 
a tlhatlhobiwang gore a o siametse 

tiro eo, pele ga go dumelelwa.

Isikhathi sokuhlolwa lapho 
umqhatjhi aqinisekiswa khona 

ngaphambi kokuba aqinisekiswe 
ngokusemthethweni.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Nako ya teko ya mosebetsi e 
motjha

Tshifhinga tsha u tolwa vhukoni Proeftydperk Umvavanyo

Nako ya teko moo bokgoni ba 
mosebeletsi bo hlahlobwang pele 

ho amohelo e felletseng.

Ṱhaluso ya tshifhinga tsha u sedza 
arali mushumi a tshi tea u dzula 

kana u si dzule mushumoni.

’n Aanvanklike tydperk waarin 
die werknemer se geskiktheid 
beoordeel word voordat volle 

bevestiging plaasvind.

Isikhathi sokuqala lapho umsebenzi 
ehlolwa khona ngaphambi kokuthi 

aqinisekiswe ngokuphelele.

Private company (PTY)

An initial period where the employee’s suitability is assessed before full
employment confirmation.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Seswanšho se bontšhago 
tshepedišo ya mošomi

Nkungahato wa Maendlelo Ukuhlolwa kweNkqubo Lihlelekiso

Seswantšho sa kamoo mešomo e 
sepedišanago ka gona kgwebong 

ya gago se thuša go lemoga 
dikgoba le go kaonafatša mešomo.

Xifaniso lexi kombisaka ndlela leyi 
mitirho yi fambaka ha yona eka 

bindzu ra wena – xi pfuna ku vona 
laha ku nga na tinghenelo.

Umzobo ocacisayo obonisa 
indlela imisebenzi ehamba ngayo 
kwishishini – onceda ekufumaneni 

imiqobo kunye nokuphucula 
ukusebenza.

Umfanekiso wekwendlula 
kwemisebenti lebhizinisini, utsatsa 

tindzawo letibambelela.

SETSWANA

Process mapping
ISINDEBELE

Thadiso ya tsamaiso Ikambiso yokuhlela irhwebo

Thadiso ya pono go supa ka moo 
ditirwana de elang ka teng mo 
kgwebong – e thusa go bona 
dikgoreletsi le go kaonafatsa 

tsamaiso.

A visual outline of how tasks ٷow in your business – helpful for spotting 
bottlenecks and improving operations.

Isakhiwo esibumbeko esikhombisa 
indlela imisebenzi edlula ngayo 

ebhizinisini – esisiza ukukhomba 
indawo yokubambezela nokwenza 

kube lula ukusebenza.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Setshwantsho se bontshang 
motjha wa mosebetsi

U sedza kushumele Prosesmodellering Umboniso wemisebenzi

Mokgwa wa ponahalo ya 
ditshebetso o bontshang kamoo 
mesebetsi e tsamayang kateng 
kgwebong – o thusa ho bona 

diphephetso.

Ṱhaluso ya nyambo ya nḓila dza 
mushumo – i thusa u vhona fhethu 

hune ho fhungudzea kana ho sa 
tshimbila zwavhuḓi.

’n Visuele uiteensetting van hoe 
take in jou besigheid vloei – nuttig 

om knelpunte raak te sien en 
bedrywighede te verbeter.

Umfanekiso obonisa ukugeleza 
kwemisebenzi ngaphakathi 

kumhwebo – okusiza ukubona 
izithiyo nokwenza ngcono 

ukusebenza.

SEPEDI XITSONGA ISIXHOSA SISWATI

Go reka
Maxavelo ya tinhundzu na 

vukorhokeri
Iintengo Kutsengela libhizinisi

Tshepedišo ya go hwetša le go reka 
dithoto goba ditirelo go tšwa go 

baabi .
Ntirho wo kuma ni ku xava swilo 

kumbe ntirho eka vatsandzi.
Inkqubo yokufumana kunye 

nokuthenga iimveliso okanye 
iinkonzo kubaboneleli.

Inchubo yekutsenga nemikhiqizo 
ngetinsita kuhlanganisa 

nebaboneleli.

SETSWANA

Procurement
ISINDEBELE

Theko ya ditirelo Ukuthenga

Tsamaiso ya go bona le go reka 
dithoto kgotsa ditirelo kwa 

bafeping.
The process of sourcing and purchasing goods or services from suppliers . Ikambiso yokuthola nokuthenga 

izinto namasevisi kumthengisi.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Ho reka
U ṱoḓa nyeletshedzo dza u 

tshimbidza bindu kha maṅwe 
mabindu

Inkopie Inqubo yokuthenga

Tshebetso ya ho fumana le ho reka 
dihlahiswa  kapa ditshebeletso ho 

bafepedi.

Nḓila ya u wana na u renga 
zwibveledzwa kana tshumelo kha 

vhaṱumeli.

Die proses om goedere of dienste 
van verskaٵers te verkry en aan te 

koop.

Inqubo yokuthola nokuthenga 
izimpahla noma izinkonzo 

kubahlinzeki.

SEPEDI XITSONGA ISIXHOSA SISWATI

Tshedimošo yeo e lokeletšago 
ditšweletšwa tša gago

Nxaxamelo wa swimakiwa na 
vuxokoxoko ra swimakiwa

Ifayili yeeNkcukacha Lwatisomkhicito

Faele ya tshedimošo yeo e 
lokeletšago ditšweletšwa tša gago, 

yeo e dirišetšwago go romela 
tsebišo go dilo tše bjalo ka Google 

Shopping goba Facebook Shop.

Fayela ya data leyi hlamuselaka 
switirhisiwa swa wena, leyi 

tirhisiwaka ku rhumela vuxokoxoko 
eka Google Shopping kumbe 

Facebook Shop.

Ifayile yedatha equlathe uluhlu 
lweemveliso zakho, esetyenziswa 

ukuthumela ulwazi kwiindawo 
ezifana neGoogle Shopping okanye 

iFacebook Shop.

Ifayela lelwati lemikhiqizo 
yekutfumela ku-Google Shopping 

noma Facebook Shop.

SETSWANA

Product feed
ISINDEBELE

Khataloko ya kuno Ukukhutjhwa kwelwazi

Faele ya dinewane e e bontshang 
dikungo tsa gago, e dirisiwa go 
romela tshedimosetso kwa go 

Google Shopping kgotsa Facebook 
Shop.

A data ٶle that lists your products, used to submit info to things like 
Google Shopping or Facebook Shop.

Ifayili lemininingwane yomkhiqizo 
elisetjenziselwa ukukhutjhulwa 

ezindaweni zokuthenga ku-
inthanethini.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Phepelo ya Dihlahiswa Zwibveledzwa Produkinvoer Isihele semikhiqizo

Faele ya data e bontshang 
dihlahiswa tsa  hao, e sebediswang 

ho kenya tlhahisoleseding 
sethaleng jwaloka Google Shopping 

kapa Facebook Shop.

Faela ya datha ine ya ṱalusa 
zwibveledzwa – i shumiswa kha 

Google Shopping kana Facebook 
Shop.

’n Data-lêer wat jou produkte lys 
en gebruik word om inligting aan 
dienste soos Google Shopping of 

Facebook Shop voor te lê.

Isihele semininingo esihlanganisa 
imikhiqizo yakho, esisetshenziswa 
ukuthumela imininingo ku-Google 

Shopping noma ku-Facebook Shop.
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Go Lokiša Lelokelelo la 
Ditšweletšwa

Endlelo ro antswisa minxaxamelo 
ya swimakiwa

Inkqubo yokuDweliswa 
kweeMveliso

Kutfutfukisa kuheha kwemkhicito

Go kaonafatša dithaetlele tša 
gago tša ditšweletšwa, ditlhalošo, 

le diswantšho go goketša le go 
hwetša bareki ba bantši.

Ku antswisa swivulavuri, swivulavuri 
swa switirhisiwa ni swifaniso 

leswaku swi koka ni ku hundzula 
vaxavi vo tala.

Ukwaphucula izihloko zeemveliso, 
iinkcazo, kunye nemifanekiso ukuze 

itsale abathengi ngakumbi baze 
bathenge.

Kutfutfukisa emagama, incazelo 
nemifanekiso yemikhiqizo ku-

inthanethi.

SETSWANA

Product listing optimisation
ISINDEBELE

Go tokafatsa lenaane la dikuno
Ukwandisa ukurhenyiswa 

kwemikhiqizo

Go tokafatsa maina a dikungo, 
ditlhaloso le ditshwantsho go 

gogela le go fetolela bareki ba le 
bantsi.

Improving your product titles, descriptions, and images to attract and 
convert more shoppers.

Ukwandisa izihloko, incazelo 
nemifanekiso yomkhiqizo 

ukwenzela ukukhanga abathengi 
nokwandisa ukuthenga.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Tshebetso ya ntlafatsa maqephe 
a inthaneteng ho ntlafatsa 

ponahalo
U khwinisa tshibveledzwa Produklysoptimalisering

Ukuganyisa izikhangiso 
zomkhiqizo

Ho ntlafatsa dihlooho, ditlhaloso 
le ditshwantsho tsa dihlahiswa 

ho hohela le ho fetola bareki ba 
bangata.

U khwinisa dzina, ṱhaluso na 
zwifanyiso zwa tshibveledzwa u 

itela u kuvhanganya na u shandula 
vharengi.

Verbetering van jou produkname, 
beskrywings en beelde om meer 

kopers te lok en te omskep.

Ukuthuthukisa izihloko zemikhiqizo, 
izincazelo, nezithombe ukuze 

kuhehe futhi kuguqule abathengi 
abaningi.

SEPEDI XITSONGA ISIXHOSA SISWATI

Mehuta ya Ditšweletšwa Hambano wa Ximakiwa Iintlobo zeMveliso Tinhlobo temkhicito

Dikgetho tše di fapanego tša 
setšweletšwa se se swanago, go 
swana le bogolo, mmala, goba 

sedirišwa.

Swikombiso swo hambana swa 
xitirhisiwa xin’we, tanihi vukulu, 

muhlovo kumbe nchumu.

Iindlela ezahlukeneyo zomkhiqizo 
omnye, ezifana nobukhulu, umbala 

okanye izinto ezisetyenzisiweyo.

Emahlukile omunye umkhiqizo 
– njengesayizi, umbala, noma 

lokunye.

SETSWANA

Product variants
ISINDEBELE

Mofuta ya dikuno
Ihlelo lokubeka isitoko 

ngokwamananeko

Mefuta e e farologaneng ya kungo 
e le nngwe, jaaka bogolo, mmala 

kgotsa lesela.
Diٵerent options of the same product, such as size, colour, or material.

Iindlela ezihlukile zomkhiqizo 
munye njengombala, ubukhulu 

namkha izinto.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Mefuta e fapaneng ya sehlahiswa 
jlk. boholo, mmalajj

U fhambana ha zwirengiswa Produkvariante Imixhantela yomkhiqizo

Dikgetho tse fapaneng tsa 
sehlahiswa se le seng, jwaloka 

boholo, mmala kapa thepa.

Dzivhuya dzo fhambanaho dza 
tshibveledzwa – sa saizi, muvhala 

kana tshikwama.

Verskillende opsies van dieselfde 
produk, soos grootte, kleur of 

materiaal.

Izinhlobo ezihlukahlukene 
zomkhiqizo ofanayo, 

njengobungako, umbala, noma 
impahla.

SEPEDI XITSONGA ISIXHOSA SISWATI

Tšhupo ya dipoelo Xikomba mbhindzulo Umlinganiselo weNzuzo Buntfola

Dipersente tša letseno leo le 
šetšego bjalo ka poelo.

Tiphesente ta mali leyi salaka tanihi 
ku humelerisa.

Ukuhamba kwemali yokwenene 
engena nokuphuma kwishishini 

lakho.
Lizinga lemali lesele njengenzuzo 
ngemva kwekukhishwa konkhe.

SETSWANA

Proǝt margin
ISINDEBELE

Poelo Inzuzo esisekelo

Peresente ya letseno le le setseng 
jaaka poelo. The percentage of revenue that remains as proٶt. Isilinganiso semali engenako 

esisele njengenzuzo.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Tshupo ya phaello Tsumbambuelo Winsmarge Isilinganiso seNzuzo

Diphesente tsa lekgetho tse 
setseng jwaloka phaello.

Phesente ya mbuelo yo sala musi 
hu tshi bviswa mbadelo.

Die persentasie van inkomste wat 
as wins oorbly.

Iphesenti lemali engenayo elisele 
laba yinzuzo.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Dikanale tša papatšo Tichanele ta mintlakuso Amaqonga eeNtengiso Siٶnyelelisi

Mekgwana ya go ٶhlelela bareki ka 
go diriša dikgokagano tša leago le 

go ikgokaganya le bona bareki.

Ndlela ta ku ٶka eka vaxavi hi 
vuhlanganisi bya mahungu na 

swivumbeko swa ntirho.

Iindlela zokuٶkelela kubathengi 
ngokusebenzisa imidiya kunye 

neendawo zonxibelelwano.

Tindlela tekuٶnyelela 
kumakhasimende ngemphakathi, 

imitfombo yembiko 
nemachumanisi.

SETSWANA

Promotion channels
ISINDEBELE

Mekgwa ya papatso Iindlela zokuthuthukisa

Ditsela tsa go ٶtlhelela bareki ka 
mmedia le mafelo a kamano. Ways to reach customers through media and touchpoints.

Iindlela zokuٶnyelela 
amakhasimende ngombiko, imidiya, 

namaphuzu wokuthintana.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Dikanale tsa papatso Fhethu ha u vhambadza bindu Promosiekanelle Imigudu yokuqhakambisa

Ditsela tsa ho ٶhlella bareki ka 
mekgwa ya ditaba le dintho tsa ho 

kopana.
Ndila dza u swikelela vharengi nga 
media na ṱhumanyo dza khombo.

Maniere om kliënte te bereik deur 
media en raakpunte.

Izindlela zokuٶnyelela abathegi 
ngokusebenzisa iziteshi 

zokuxhumana nezindawo 
zokuthintana.

SEPEDI XITSONGA ISIXHOSA SISWATI

Kgahlego Jongela Othembisayo Umkhangwa lotsembisako

Moreki yo a bonwago bjalo ka 
motho yo a ka ba go le kgahlego ya 

go reka.

Ngheniso lowu hlawuriweke 
tanihi loyi a nga ta xava hi ku ya hi 
xilaveko, ku rhandza kumbe mali.

Umthengi onokuqinisekiswa 
njengonokuthenga – ngokusekelwe 

kwimfuno, umdla okanye uhlahlo 
lwabiwomali.

Ngumuntfu lonelwati nenshisekelo 
ngesidzima 

SETSWANA

Prospect
ISINDEBELE

Moreki ikghonakalo

Moreki yo a ka kgonang go reka 
go ya ka tlhoko, kgatlhego kgotsa 

tekanyetso.
A lead that’s been qualiٶed as someone likely to buy – based on need, 

interest, or budget.

Umthengi ongangaba khona 
ohlolwe, kwatholakala bona 

unethuba elikhulu lokuthenga – 
ngokwesidingo, itjiseko namkha 

imali ayibekile.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Bathahaselli Murengi ane a swikelela zwoṱhe Vooruitsig Umthengi onodliki

Moreki ya hlwauweng ho na le 
kgonahalo  ya ho reka  – ho ya 
ka tlhokahalo, kgahleho kapa 

tekanyetso.

Murengi o khetheaho ane a 
lavhelelwa u renga – hu tshi 

tevhedzwa ṱhoḓea, dzangalelo kana 
mbugetshi yawe.

’n Vooruitsig wat as waarskynlik 
beskou word om te koop 
– gebaseer op behoefte, 

belangstelling of begroting.

Isikhangwa esifanelekayo ukuba 
umthengi, ngenxa yesidingo, 
intshisekelo noma isabelomali

SEPEDI XITSONGA ISIXHOSA SISWATI

Moemedi Muyimeri Iproksi Ummeleli

Moemedi wa mongdišere gomme 
a na le maswanedi  a go šomiša 

maatla a go swana le a phathi yeo e 
mo kgethilego.

Muyimeri wa loyi a nyikiwaka 
mfanelo yo tirhisa matimba lawa 

n’wini wa xiphemu a nga na wona.

Umntu omele umninzi wesabelo 
kwaye unelungelo lokwenza 

izigqibo egameni lomnini-mali.
Ummeleli wesabelo lesinemvume 

yekusebentisa emandla elabanikati.

SETSWANA

Proxy
ISINDEBELE

Kemedi Umjameli

Moemedi wa mongšhere yo o nang 
le tshwanelo ya go dirisa thata e 

e tshwanang le ya lekoko le le mo 
rometseng.

The representative of a shareholder and entitled to exercise the same 
powers as the party appointing them.

Umuntu omele umnikazi 
weengxenye zebhizinisi begodu 

ulungile ukwenza isenzo esilingana 
nesomninikhampani.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Moemedi Muimeleli
Volmag / 

Volmagsverteenwoordiger
Iphini

Moemedi wa Monnga dikabelo 
ya nang le matla a ho sebedisa 

ditokelo tsa Monnga.

Muthusa wa shareholder ane a 
vha na maanḓa a fanaho na ane a 

ṋetshedza.

Die verteenwoordiger van ’n 
aandeelhouer wat geregtig is om 

dieselfde magte uit te oefen as die 
party wat hom/haar aanstel.

Ummeli wesabelo onelungelo 
lokusebenzisa amandla afanayo 

nalawo anikezwe yilowo 
ommemezile.



116 | Multilingual Business Terms Glossary

P

SEPEDI XITSONGA ISIXHOSA SISWATI

Kamano le setšhaba Vuxaka ra vaaki Ubudlelane noLuntu Budzimatiso

Ditiro ka moka tšeo ikemišeditšego 
go laetša seswantšho le molaetša 

ka ga motho goba kgwebo ya gago 
setšhabeng.

Mintirho hinkwayo leyi 
kongomekaka eka ku tiyisa xifaniso 

na rungula ra munhu kumbe bindzu 
eka vanhu.

Zonke iintshukumo ezijolise 
ekunxibelelaneni nomfanekiso 

kunye nomyalezo ngomntu okanye 
ishishini lakho kuluntu.

Tonke tisebenti letihloselwe 
kuhlanganyela umfanekiso 

nemlayeto ngebhizinisi noma 
ngemuntfu emphakatsini.

SETSWANA

Public relations (PR)
ISINDEBELE

Kamano tsa setšhaba Okuphathelene nomphakathi

Ditiragalo tsotlhe tse di lebisitsweng 
go itsese setšhaba ka ga 

setshwantsho le molaetsa, ka ga 
motho kgotsa kgwebo ya gago.

Yoke imisebenzi ehloswe ngakho 
ukuthumela isithombe nomlayezo 

mayelana nomuntu namkha 
ibhizinisi emphakathini.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Dikamano tsa bareki Vhushaka ha vharengi Publieke betrekkinge (PR) Ubudlelwane nomphakathi

Ditshebetso tsohle tse reretsweng 
ho buisana ka setshwantsho le 

molaetsa wa motho kapa kgwebo 
ya hao ho setjhaba, ho haha 

setumo le tshepo.

Nyito dzoṱhe dza u ḓivhadza tshiga 
tsha bindu nga ndila dzoṱhe dza 

media na vhupo ha khombo.

Alle aktiwiteite wat daarop gemik 
is om ’n beeld en boodskap van 
’n individu of besigheid aan die 

publiek oor te dra.

Bonke ubuqhebeqhebe 
obuqondiswe ekudluliseni 

isithombe nomlayezo ngomuntu 
noma umhwebo emphakathini.

SEPEDI XITSONGA ISIXHOSA SISWATI

Tokomane yeo e hlalošago seo 
moreki a nyakago go se reka

Ntiyisiso wa odara Umyalezo weNtengo (iPO) Litengamphahla

Tokomane ya semmušo yeo e 
rometšwego go moabi go tiišetša 

taelo, go akaretšwa bontši, theko, le 
dipeelano.

Tsalwaya ximfumo leyi yisiwaka 
eka mutsandzi ku tiyisa ku xava, ku 

katsa nhlayo, ntengo ni swiyimo.

Uxwebhu olusemthethweni 
oluthunyelwa kumthengisi 

ukuqinisekisa iodolo, equka 
ubungakanani, ixabiso, kunye 

nemiqathango.

Incwadzi lecacisa kutfola imikhiqizo 
kumphakeli – inani, intsengo 

nemigomo.

SETSWANA

Purchase order (PO)
ISINDEBELE

Tokomane ya kgwebisano Umtlolo otjengisa oku-odiweko

Tokomane ya semmuso e e 
romelwang mofepi go netefatsa 

taelo, go akaretsa bontsi, 
tlhwatlhwa le maemo.

A formal document sent to a supplier to conٶrm an order, including 
quantity, price, and terms.

Umtlolo osemthethweni 
othunyelwa kumthengisi 

ukuqinisekisa i-oda, kufaka phakathi 
ubunengi, intengo, nemiqathango.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Tokomane e hlalosang seo Moreki 
a batlang ho se reka le dintlha tse 

amehang
Ḽiṅwalo ḽa u renga Koopbestelling (KO) Isifocelo sokuthenga

Tokomane ya semmuso e 
rometsweng ho mofani ho tiisa 

odara – e bontsha bongata, theko 
le maemo.

Ḽiṅwalo ḽa thendelo ḽi rumelwaho 
kha muṱumeli u ṱalusa tshivhalo, 

mutengo na milayo.

’n Formele dokument wat aan ’n 
verskaٵer gestuur word om ’n 

bestelling te bevestig, insluitend 
hoeveelheid, prys en voorwaardes.

Umbhalo osemthethweni 
othunyelwa kumhlinzeki 
ukuqinisekisa ukufocela, 

okuhlanganisa inani, intengo, 
nemibandela.

SEPEDI XITSONGA ISIXHOSA SISWATI

Maikemišetšo Xikongomelo Injongo Injongo

Lebaka la gore kgwebo ya gago e 
be gona.

Hikwalaho ka yini bindzu ra wena ri 
ri kona.

Isizathu sokuba ishishini lakho 
likhona. Kungani bhizinisi likhona.

SETSWANA

Purpose
ISINDEBELE

Boikaelelo Ihloso

Selo se se tlhalosang lebaka la go 
nna teng ga kgwebo ya gago. Why your business exists Isizathu sokuba ibhizinisi lakho 

likhona.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Maikemisetso Tshipikwa Doel Ibomu

Lebaka leo kgwebo ya hao e leng 
teng ka lona.

Ṱhaluso ya ngauri bindu ḽau ḽi vha 
hone. Hoekom jou besigheid bestaan. Isizathu sokuba khona komhwebo 

wakho.

All activities aimed at communicating an image and message
about an individual or your business to the public, and especially

the media.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Khouta Nhlayo leyi pimiweke Ikhwotha Lincopho

Khouta yeo e abetšwego motho 
goba sehlopha ka nako e itšego.

Xikongomelo xa ku xavisa lexi 
averiwaka mutirhi wa bindzu kumbe 

ntlawa wa nkarhi wo karhi.

Ithagethi yokuthengisa enikezelwa 
kumthengisi okanye iqela ngexesha 

elithile.

linani lemsebenti wekutsengisa 
lonikwa umtsengisi noma licembu 

ngesikhatsi lesitsite.

SETSWANA

Quota
ISINDEBELE

Seelo Isabelo

Se motho kgotsa setlhopha se 
tshwanetseng go se ٶtlhelela mo 

nakong e e beilweng.
A  target assigned to a person or team over a certain period.

Injongo yokuthengisa ebekelwe 
umthengisi namkha ithimu 

ngesikhathi esithileko.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Khouta Khuota Kwota Umgomo

Tekanyetso ya thekiso e abetsweng 
morekisi kapa sehlopha nakong e 

itseng.

Ḽiṅwalo ḽa tshiṱoho tsha u renga 
ḽi ṋewaho muṱanganedzi kana 
tshigwada lwa tshifhinga tshi 

vekiwe.

’n Verkoopsteiken wat aan ’n 
verkoopspersoon of span oor ’n 

bepaalde tydperk toegeken word.

Isingcibishe sentengiso eyabelwe 
umthengisi noma iqembu phakathi 

nesikhathi esithile

SEPEDI XITSONGA ISIXHOSA SISWATI

Khotheišene Tshaha/Ntsaho Ikowti/iKoteyshin Lilinganisomphahla

Tekanyetšo ya semmušo ya 
ditshenyagalelo tšeo di ٶlwego pele 
ga go tumelelano ya thekišo goba 

tirelo .

Nhlamuselo ya ximfumo ya timali 
leyi nyikeriwaka eka Khasimende 
emahlweni ka ku amukela ntirho 

kumbe ku xavisa.

Uxwebhu olunika uqikelelo 
lweendleko ngaphambi kokwamkela 

intengiselwano okanye inkonzo.

Inhlolovo yekulindzela inani 
ngaphambi kwekutengesa noma 

kwentela.

SETSWANA

Quote / quotation
ISINDEBELE

Khouto Isendlalelonani sokuthengisako

Tokomane ya kakanyo ya semmuso 
ya ditlhwatlhwa e e neelwang pele 
go ka dumalanwa ka theko kgotsa 

tirelo.
A formal estimate of costs provided before agreeing to a sale or service.

Isilinganiso semali esinikelwa 
ngaphambi kokuvuma ukuthengisa 

namkha isevisi.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Khotheishene Tsumbamitengo Kwotasie Umhlahlantengo

Tekanyetso ya semmuso ya ditjeho 
e fanwang pele ho dumellano ya 

thekiso kapa tshebeletso.
Ṱhaluso ya mutengo yo ṋewaho u 

saathu u ita thendelano ya u renga.
’n Formele skatting van koste wat 

voorsien word voordat ’n verkoop of 
diens bevestig word.

Isilinganiso esisemthethweni 
sentengo enikezwa ngaphambi 

kokuvuma ukuthenga noma 
insizakalo.

SEPEDI XITSONGA ISIXHOSA SISWATI

Go thibela go tsena ga motho 
khomphutheng go ٶhlela ge a 

lefa tšhelete e itšego.
Sofuwere leyi nga ni khombo Isoftweri enyanzelisa intlawulo Imvalasangweni

Mohuta wa software e kotsi yeo e 
hlametšwego go thibela motho go 
tsena khomphutheng go ٶhlela ge 

a lefa tšhelete.

Mhaka yasofuwere ya vubihi leyi 
endleriweke ku sivela leswaku 

ku nghena eka sisiteme ya 
khomphyutara loko ku nga si 

hakeriwa mali.

Uhlobo lwesoftware enobungozi 
olwenziwe ukuvimba ukuٶkelela 

kwikhompyutha ude uhlawule imali 
ethile.

Lusoftware lolubi lolukhiyela 
umshini wakho kuze kukhokhwe 

imali.

SETSWANA

Ransomware
ISINDEBELE

Serweboleta sa thekololo Umkhawulosilingelelo

Mofuta wa serweboleta o o bosula 
o o dirilweng go thiba phitlhelelo 
ya khomphuitha go ٶtlhela madi a 

duelwa.

A type of malicious software designed to block access to a computer 
system until a sum of money is paid.

Isoftware eliyingozi elivimbela 
ukuٶnyelela kudivayisi kufunyanwe 

imali yokuvula.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Softwe e Kotsi e o thibelang ho 
hlella devaese ya haoٶ Tshitshinyadzi Lospryssagteware Isihlengelelo

Lenaneo la kotsi le etseditsweng 
ho thibela phihlello ho tsamaiso ya 
khomphutha ho ٶhlela tjhelete e 

lefuwang.

Sofuthi ya vhuvemu i no valela 
sisiteme ya khomphuta u swika 
musi tshelede yo badelwaho.

’n Tipe kwaadwillige sagteware 
wat ontwerp is om toegang tot ’n 

rekenaarstelsel te blokkeer totdat ’n 
bedrag geld betaal word.

Uhlobo lwehlelokusebenza 
olunonya oluvimba ukuٶkeleleka 

ohlelweni lwesicikizi kuze 
kukhokhwe imali eyisihlengo.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Tirišanommogo Ntwisiso Uthungelwano Luchumeko

Kgokagano ya maikutlo le 
ditekanyetšo tše di abelanwago 

magareng ga kgwebo ya gago le 
bareki ba gago.

Vuxaka ra mbilu ni mikhuva leri 
hlanganisaka mfungho wa wena ni 

tikhasimende. 

Uqhagamshelwano lwemvakalelo 
kunye namaxabiso ahlangeneyo 
phakathi kwegama lakho kunye 

nabathengi bakho.

umbandzela wekutivana 
netimfundziso letihlanganyelwa 

umkhasimende nesidzimate.

SETSWANA

Rapport
ISINDEBELE

Kamano Ubudlelwano

Kgokagano ya maikutlo le boleng 
bo bo abelanwang magareng ga 

letshwaokgwebo la gago le bareki.
The emotional connection and shared values between your brand and 

your customers.
Ukuvumelana kwemizwa 

namagugu phakathi kwelabizo 
namakhasimende.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Tshebedisanommoho Vhutumani ha bindu na vharengi Verbintenis Ukuzwana nabathengi

Kgokahano ya maikutlo le boleng 
bo arolelwang pakeng tsa letshwao 

la hao le bareki ba hao.

Vhushaka ha maḓipٶ na ndeme 
dzine tshiga tsha bindu na vharengi 

vha dzi ṱanganedza.

Die emosionele verbintenis en 
gedeelde waardes tussen jou 
handelsmerk en jou kliënte.

Ukuxhumana ngokomzwelo kanye 
nemigomo ehlanganyelwayo 
phakathi komkhiqizo wakho 

nabathengi.

SEPEDI XITSONGA ISIXHOSA SISWATI

Mpšhafatšo Mfunghovuntshwa
Ukumiselwa ngoKutsha 

kweMbonakalo
Kuvusetela sidzima

Tshepedišo ya go mpshafatša goba 
go fetoša tebelelo ya kgwebo ya 

gago.
Ntirho wa ku antswisa kumbe ku 

hundzula xivumbeko xa mfungho.
Inkqubo yokuhlaziya okanye 
ukulungisa ngokupheleleyo 

ubuwena begama.
Inchubo yekuvuselela noma 

kwehlukanisa sidzimate.

SETSWANA

Rebranding
ISINDEBELE

Go dira letshwaokgwebo sešhwa Ukutlama kabutjha umkhiqizo

Tsamaiso ya go ntšhwafatsa 
kgotsa go fetola gotlhelele ka 

moo letshwaokgwebo la gago le 
itsegeng ka teng.

The process of updating or overhauling your brand identity.
Inqubo yokuvuselela namkha 

ukuguqula ubuwena belabizo—
umfanekiso walo nendlela 

elizwakala ngayo.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Ntjhafatso ya sehlahiswa se 
tummeng

U vusuludza pfungavhune Herhandelsmerkbou Ukuhlaba inhlanga kabusha

Tshebetso ya ho ntjhafatsa kapa ho 
fetola letshwao letshwao la kgwebo 

ya hao le tummeng  ka botlalo.

Ndila ya u khwinisa kana u 
shandukisa mbonalo ya tshiga tsha 
bindu musi tshiga tshi tshi khou vha 
na tshikalo tshi sa tsha shumiswa.

Die proses om jou 
handelsmerkidentiteit by te werk of 

te herontwerp.

Inqubo yokuvuselela noma 
yokushintsha ngokuphelele 

ubuhlonzi benhlanga.

SEPEDI XITSONGA ISIXHOSA SISWATI

Poloko ya direkotho Nhlayiso wa Rhekhodo ya Bindzu Ukugcinwa kwamaRekhodi Kugcina emaphephabhizinisi

Poloko ya direkoto tše di 
nepagetšego tša kgwebo bakeng sa 

go latela melao le dipego.

Ku hlayisa matsalwa ya bindzu hi 
ndlela leyi lulameke ya nawu ni ya 

xiviko.

Ukugcina iirekhodi ezichanekileyo 
zeshishini ukuze kuhlangatyezwane 

neemfuno zomthetho kunye 
nokunika ingxelo.

Kugcina emaphepha ebhizinisi 
ngendlela lecondzile.

SETSWANA

Record-keeping
ISINDEBELE

Go tshola rekoto Ukugcinwa kwamarekhodi

Go boloka direkoto tse di 
nepagetseng tsa kgwebo gore e 

latele molao le go begela.
Maintaining accurate business records for compliance and reporting.

Ukugcina amarekhodi webhizinisi 
kuhle ngokuhambisana nemithetho 

nokubika.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Poloko ya Direkoto
Ku vhulungele kwa u tshimbidza 

bindu
Rekordhouding Ukugcinwa kweziqoshwa

Ho boloka direkoto tse 
nepahetseng tsa kgwebo bakeng sa 

melao le ditlaleho.

U ṱhogomela uri bindu ḽi na 
maṅwalwa a khagala na a u 

tevhedza mulayo.

Om akkurate besigheidsrekords 
te hou vir nakoming en 

verslagdoening.

Ukugcina iziqoshwa ezinembile 
zomhwebo ukuze kugcinwe 

ukuhambisana nemithetho futhi 
kube nokubika okufanele.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Go thapa Matholelo Ugayo lwabasebenzi Kucasha

Tshepedišo ya go hwetša le go 
thwala batho bao ba na go le 

maswanedi bakeng sa kgwebo ya 
gago.

Ntirho wo kuma ni ku thola vanhu 
lava fanelaka eka bindzu ra wena.

Inkqubo yokufumana nokugaya 
abantu abafanelekileyo ukuze 
basebenze kwishishini lakho.

Inchubo yekutfola futsi kucasha 
bantfu labafanele.

SETSWANA

Recruitment
ISINDEBELE

Go thapa Ukuqatjha

Tsamaiso ya go batla le go thapa 
batho ba ba siameng mo kgwebong 

ya gago.
The process of ٶnding and hiring the right people for your business.

Inqubo yokufuna nokuthola abantu 
abafanele ukusebenza ebhizinisini 

lakho.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Ho thaotha Kutholele Werwing Ukuqasha abasebenzi

Tshebetso ya ho fumana le ho hira 
batho ba loketseng bakeng sa 

kgwebo ya hao.
Ndila ya u wana vhashumi vha 

tshifhinga tsha u thoma kha bindu.
Die proses om die regte mense vir 
jou besigheid te vind en aan te stel.

Inqubo yokuthola nokukhetha 
abantu abafanele ukuthi basebenze 

ebhizinisini lakho.

SEPEDI XITSONGA ISIXHOSA SISWATI

Phetisetšo Ku hundziseriwa Udluliselo Livandzaba

Moreki yo a tsebagaditšwego ke 
moreki wa mehla ka mehla.

Ngheniso lowu tisiweke hi 
khasimende leyi nga kona – 

hakanyingi wu tshembabheka 
hikuva wu huma eka ku tshembha.

Umthengi ovezwe ngomnye 
wabathengi abakhoyo – oko 
kuqhelekile kuba sele kukho 

ukuthembana.

Umkhangwa lowetfulwe 
likhasimende lelikhona – kuvamile 

kuba nekwetsembeka ngoba 
sekukhona kutetsemba.

SETSWANA

Referral
ISINDEBELE

Thomelo Ukudlulisela

Mokgatlhegi yo o tlisitsweng ke 
moreki yo o setseng a le teng – 
wa maemo a a kwa godimo le 

botshepegi.

A lead introduced by an existing customer – often high quality as built-in 
trust.

Umthengi omtjhunyiswako 
mumunye umthengi – ngokuvamise 
ukukhamba ngokuthembeka ngoba 

sekukhona ukuthembana.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Phetisetso U vhudzana Verwysing Ophecelwe

Mokeki ya  tlisitsweng ke moreki ya 
seng  a ntse a le teng – hangata wa 
boleng bo phahameng hobane ho 

na le dikamano tsa tshepano.

Murengi o isiwaho nga murengi 
muṅwe – o no vha na ndeme ngauri 

hu na tsumbo ya u fulufhedzea.

’n Vooruitsig wat deur ’n bestaande 
kliënt bekendgestel is – dikwels 

van hoë gehalte omdat daar reeds 
vertroue bestaan.

Umthengi olethwe omunye 
umthengi okhona.

SEPEDI XITSONGA ISIXHOSA SISWATI

Papatšo ka phetišetšo
Vuxavisi hi ku hundzisela eka 

van’wana
Iintengiso ngoKudluliselwa 

ngaBathengi
Kujoyinisa

Hlohleletšo go bareki bao ba 
šetšego ba le gona gore ba tšwele 

pele go reka.

Ku khutaza tikhasimende leti nga 
kona leswaku ti tisa van’wana hi ku 
va nyika hakelo kumbe swiphemu.

Ukukhuthaza abathengi 
abakhoyo ukuba bazise abanye 

ngokuthembisa amabhaso okanye 
iinzuzo.

Kukhutsata umkhasimende 
kutsi baqambe labanye ngekutsi 
baniketwe emacala noma tipho.

SETSWANA

Referral marketing
ISINDEBELE

Papatso ya thomelo Intengiso yezokudlulisela

Go rotloetsa bareki ba ba leng teng 
gore ba romele ba bangwe mme ba 

newa meputso kgotsa dimpho.
Encouraging existing customers to refer others in exchange for rewards or 

incentives.
Ukukhuthaza amakhasimende 

akhona ukuthumela abanye abantu 
ngokubuyiselwa namkha izinzuzo.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Papatso ka phetisetso
U ṱuṱuwedza vharengi uri vha 

kunge vhaṅwe Verwysbemarking Umdayiso wezincomo

Ho kgothaletsa bareki ba teng ho 
buella ba bang ka moputso kapa 

meputso.

U ṱuṱuwedza vharengi vha hone uri 
vha ḓivhadze vhaṅwe vha tshi wana 

mivhigo kana khunelo.

Om bestaande kliënte aan te 
moedig om ander te verwys in ruil 

vir belonings of aansporings.

Ukuvuselela abathengi abakhona 
ukuthi balethe abanye, ngokuvamile 

ngokubanika izinzuzo noma 
imivuzo.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Go bereka go gongwe ntle le 
mošomong

Ntirhelo kun’wana na kun’wana/
ntirhelakaya

Ukusebenzela eNdlwini/
ukuSebenza ngaNdlela ziMbini

Kusebenta Lokubhicile

Dithulaganyo tša go fetofetoga le 
maemo tša mošomo moo bašomi 
ba šomago ka ntle ga kantoro ka 

mehla goba ka matšatši a mangwe.

Matirhelo ya ntirho lama olovaka 
laha vatirhi va nga endlaka handle 
ka hoٶsi nkarhi hinkwawo kumbe 

nkarhi wun’wana.

Izilungiselelo zomsebenzi 
eziguquguqukayo apho abasebenzi 
bengasebenza ngaphandle kweoٶsi 

ngokupheleleyo okanye inxenye.

Kusebenta lokuguqukako – 
kusuka ekhaya noma ngehlelo 

lehlanganisayo.

SETSWANA

Remote work / hybrid work
ISINDEBELE

Tirelogae/tiro ya kwa oٶsing le 
kwa gae

Umsebenzi wangaphandle

Mekgwa ya tiro e e feto-fetogang, e 
e letlang badiri go dira eseng jaaka 
gale kwa kantorong ka nako yotlhe 

kgotsa karolo ya nako.

Flexible work arrangements where employees work outside the traditional 
oٸce full-time or part-time.

Iindlela zokusebenza eziguqukako 
lapho abasebenzi basebenza 

ngaphandle kwehhovisi 
ngokugcwele namkha 
ngokwehlukahlukana.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Ho sebetsa sebakeng se seng ntle 
le mosebetsing/ Ho sebeletsa 
sebakeng sa mosebetsi le se 

bakeng se seng

U shuma u si ho mushumoni /
oٶsini Afstands- / Hibriede werk

Umsebenzi wabuqamama/ 
Umsebenzi ohlayiziwe

Mokgwa o tenyetsehang wa 
mosebetsi moo basebetsi ba 

sebetsang kantle ho oٶsi ka nako e 
feletseng kapa karolo ya nako.

Ndila dza mushumo dzo 
ṱanganelaho dzine mushumi a kona 

u shumisa nga nnḓa ha hoٶsi ya 
vhukuma, nga tshifhinga tshoṱhe 

kana tshifhinga tsha vhuṱuku.

Buigsame werksreëlings waar 
werknemers buite die tradisionele 
kantoor voltyds of deeltyds werk.

Izindlela zomsebenzi 
eziguquguqukayo lapho abasebenzi 

bengasebenza ngaphandle 
kwehhovisi ngokuphelele noma 

ingxenye yesikhathi.

SEPEDI XITSONGA ISIXHOSA SISWATI

Go tlaleya Vuviki Ukunikezela ingxelo Kubika

Kakaretšo ya ka mehlaya 
diphihlelelo, mediro goba ditšhelete 
bakeng sa merero ya ka gare goba 

ya ka ntle.

Ku hlanganisa nkarhi na nkarhi 
xiviko xa ntirho, mitirho kumbe 
timali leswaku ku tirhisiwa hi le 

ndzeni kumbe ehandle.

Isishwankathelo esiqhelekileyo 
sokusebenza, imisebenzi, okanye 
imali esetyenziselwa ngaphakathi 
okanye ngaphandle kweshishini.

Kuhlola nokubika ngemsebenti, 
imisebenti noma imali.

SETSWANA

Reporting
ISINDEBELE

Pegelo Ukubika

Ka gale go sobokanya tiragatso, 
ditiragalo kgotsa matlole go bega 

mo gare kgotsa kwa ntle.
Regularly summarising performance, activities, or ٶnances for internal or 

external purposes.

Umbiko ojwayelekile 
wokuhlanganisa ukusebenza, 
imisebenzi, namkha ezimalini 

ngaphakathi namkha ngaphandle 
kwebhizinisi.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Ho tlaleha Vhuvhigi Verslagdoening Ukubika

Ho fana ka kakaretso ya tshebetso, 
mesebetsi kapa ditjhelete kgafetsa 

bakeng sa ka hare kapa ka ntle.

Mutevhe wa tshifhinga tshoṱhe 
wa mvelelo, mishumo kana zwa 

tshelede, u itelwa khamphani kana 
vhaṅwe vha nnḓa.

Gereelde opsommings van 
prestasie, aktiwiteite of ٶnansies vir 

interne of eksterne doeleindes.

Ukubuyekeza njalo ukusebenza, 
imisebenzi, noma ezimali ukuze 

kubikwe ngaphakathi noma 
ngaphandle komhwebo.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Poloko Vuyaemahlweni Ukugcinwa Kugcina tisebenti letibalulekile

Go boloka bašomi ba bohlokwa 
kgwebong ka go nea tikologo ye 
botse yeo e loketšego mošomo, 

kgolo le temogo.

Ku hlayisa vatirhi va nkoka eka 
bindzu hi ku nyika ndhawu yo 

antswa ya ntirho, ku kurisa ni ku 
rhandza.

Ukugcina abasebenzi 
ababalulekileyo kwishishini 
ngokubonelela ngemeko 

ezilungileyo, amathuba okukhula 
kunye nokuqaphela umsebenzi 

wabo.

Kugcina basebenti labalulekile 
ngekubanika inkhundla 

lephumelela, kukhula nemvuzo.

SETSWANA

Retention
ISINDEBELE

Tshwaro Ukugcina abasebenzi

Go boloka badiri ba ba botlhokwa 
mo kgwebong ka go ba naya 

maemo a a siameng a tiro, kgolo le 
temogo.

Keeping valuable employees in the business by providing a good work 
environment, growth, and recognition.

Ukugcina abasebenzi 
ababalulekako ebhizinisini 
ngokubanika indawo enhle 

yokusebenza, amathuba entuthuko, 
nokubawa.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Poloko Mvelaphanḓa Beharing Ukugcinwa kwabasebenzi

Ho boloka basebetsi ba nang le 
bokgoni ka ho fana ka tikoloho 

e ntle ya mosebetsi, kgolo le 
kananelo.

Ndila dza u ṱanganedza mushumi 
uri a dzule kha bindu – nga u mu 

ṋetshedza tshifhinga tsha mvelelo, 
tshikhala na ndeme.

Om waardevolle werknemers 
in die besigheid te hou deur ’n 

goeie werksomgewing, groei en 
erkenning te bied.

Ukugcina abasebenzi abaalulekile 
kumhwebo ngokubenza 

babe nendawo yokusebenza 
enhle, amathuba okukhula, 

nokubahlonipha.

SEPEDI XITSONGA ISIXHOSA SISWATI

Poelopeeletšo Vuyiselo ra Vuvekisi Imbuyekezo kuTyalomali Imbuyiselo

Tekanyetšo ya poelo go tšwa go 
peeletšo.

Xipimelo xa ku vuyeriwa hi mali eka 
ntirho wo endla.

Umlinganiselo wenenzuzo evela 
kutyalo-mali.

Kuhlolela inzuzo lemali itawuniketa 
yona.

SETSWANA

Return on investment (ROI)
ISINDEBELE

Poelo ya peeletso Imbuyiselo kwezokusisa

Tekanyo ya poelo e e tswang mo 
peeletsong. A measure of proٶtability from an investment. Isilinganiso sephumelelo 

elitholakala kutjalomali.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Moropotso/Phahello ya Matsete Mbuelo kha mbetshelwa Opbrengs op belegging (ORB) Imbuyiselo yotshalomali

Tekanyo ya phaello e hlahiswang ke 
letsete.

Mbuelo ya u dzhenisa tshelede – 
ṱhaluso ya mvelelo ya u dzhenisa 

tshelede.
’n Maatstaf van winsgewendheid uit 

’n belegging.
Isilinganiso senzuzo evela 

ekutshaleni imali.

SEPEDI XITSONGA ISIXHOSA SISWATI

Pholisi ya pušetšo Pholisi yo Tlherisela/Vuyisela UMgaqonkqubo wokuBuyisa Umtsetfo wekujikisa

Tlhaloso e kwagalago ya 
kamoo bareki ba ka bušetšago 

ditšweletšwa le go kgopela pušetšo.

Nhlamuselo leyi hlawulekeke leyi 
kombisaka leswaku vaxavi va nga 
vuyisela njhani switirhisiwa ni ku 

kombela mpfuxeto kumbe ku cinca.

Inkcazo ecacileyo yemithetho 
yokubuyisela iimveliso kunye 

nendlela yokufumana imbuyekezo 
okanye utshintshiselwano.

Inchazelo lecacile yemigomo 
yekubuyisela imikhiqizo noma 

kufuna imali.

SETSWANA

Return policy
ISINDEBELE

Pholisi ya go busetsa 
Umthethomgomo olawula 
ukubuyiswa kwemikhiqizo

Tlhaloso e e lolameng ya ka fa 
bareki ba ka busetsang dithoto le 
go ka boelwa ke madi kgotsa ba 

fetola se ba se rekileng.

A clear explanation of how customers can return products and request 
refunds or exchanges.

Umthetho ocacisa indlela abathengi 
abangabuyisa ngayo imikhiqizo 

abangalungi ngayo.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Leano la ho Kgutlisa Mbuelo dza masheleni Terugstuurbeleid Inqubomgomo yokubuyisela

Tlhaloso e hlakileng ya hore bareki 
ba ka kgutlisa thepa e rekilweng  
jwang le ho kopa puseletso kapa 

phapanyetsano.

Ṱhaluso yo teaho ine ya ṱalusa 
ndila ine murengi a nga vuledza 

tshibveledzwa na u humbela refund 
kana exchange.

’n Duidelike verduideliking van hoe 
kliënte produkte kan terugstuur en 

terugbetalings of omruilings kan 
versoek.

Incazelo ecacile echaza ukuthi 
abathengi bangawubuyisa 

kanjani umkhiqizo futhi bafake 
isicelo sokubuyiselwa imali noma 

ukushintshanisa.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Letseno Malinghena Ingeniso Intfola

Palomoka ya tšhelete yeo e 
tšweleditšwego ka go rekiša dithoto 

goba ditirelo go bareki ka nako e 
itšego.

Mali hinkwayo leyi bindzu ri yi 
kumaka eka ku xavisa switirhisiwa 

kumbe ntirho hi nkarhi lowu 
hlawuriweke.

Imali iyonke efunyenwe 
ekuthengiseni iimveliso okanye 
iinkonzo kubathengi ngexesha 

elithile.

Yonke imali lebhizinisi liyitfola 
emkhasimendeni ngesikhatsi 

lesitsite.

SETSWANA

Revenue
ISINDEBELE

Letseno Ingenisomali

Madi otlhe a a tswang ka go rekisa 
dithoto kgotsa ditirelo go bareki mo 

letlheng le le rileng.
The total amount of money that is produced by selling the goods or 

services to the customers during a period.

Imali yoke engenako evela 
ekuthengiseni imikhiqizo namkha 

iisevisi ngaphambi kwemali 
yesisetjenziswa.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Kuno Tshelede ine ya dzhena Inkomste Imalingeniso

Kakaretso ya tjhelete e kenang ka 
lebaka la thekiso nakong e itseng.

Mbuelo yoṱhe ine ya wanala musi 
hu tshi rengiswa zwibveledzwa 

kana tshumelo kha vharengi kha 
tshifhinga tshi vekiwe.

Die totale bedrag geld wat verdien 
word deur die verkoop van goedere 
of dienste aan kliënte gedurende ’n 

bepaalde tydperk.

Inani lemali elitholakala 
ngokuthengisa imikhiqizo noma 
izinkonzi kubathengi phakathi 

nesikhathi esithile.

SEPEDI XITSONGA ISIXHOSA SISWATI

Sekoloto sa go ipoeletša Xikweleti lexi Rhendzelekaka Ityala eliQhubekekayo Sikwelede lesingapheli

Mokitlana wo o ka dirišwago, wa 
lefša le go dirišwa gape le gape.

Nkwama lowu nga tirhisiwaka, wu 
tlherisiwa naswona wu tlhela wu 

tirhisiwa nakambe.
Ityala elinokuphinda lisetyenziswe 

emva kokuba lihlawuliwe.
Sikwelede lesisetjentiswako futsi 

sibuyiselwe futsi.

SETSWANA

Revolving credit
ISINDEBELE

Sekoloto se se boelediwang Isikolodo esilawulwako

Sekoloto se se ka dirisiwang, sa 
duelwa gape, mme sa dirisiwa gape. Credit that can be used, repaid, and reused. Isikolodo esingasetjenziswako, 

sibuyiselwe bese sisetjenzwa godu.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Mokitlane o Potolohang / sa 
Kgaontseng

Tshikolodo tshi sa fheli Herseyndige krediet Isikweleti esishwilayo

Mokgwa wa mokitlane o ka 
sebediswang, wa buseletswa, mme 

wa sebediswa hape.

Tshikolodo tshine tsha kona u 
shumiswa hafhu arali tsho no 

badelwa – u shumiswa nga ndila 
ya u koloda, u badela, u dovha u 

koloda.

Krediet wat gebruik, terugbetaal en 
weer gebruik kan word.

Isikweletu esisetshenziswayo, 
sikhokhwe, bese siphinde 

sisetshenziswe futhi.

SEPEDI XITSONGA ISIXHOSA SISWATI

Taolo ya Kotsi ya Tahlegelo Vulawulanxungeto Ulawulo loMngcipheko Lulwulobungoti

Go hlaola, go lekola le go bea 
dikotsi pele go latelwa ke maiteko 
ao a rulagantšwego a go fokotša, 
go lekola le go laola kgonagalo ya 

tšona.

Ku tiva, ku ringanisa ni ku veka 
emahlweni khombo, ku landzelela 
ni ku lawula leswaku ku hungutiwa 

ni ku khomiwa.

Inkqubo yokuchonga, ukuvavanya, 
nokuphambili ekumiseleni 

imingcipheko ukuze kuqhutyekwe 
umzamo wokunciphisa, 

ukulandelela, nokulawula amathuba 
ayo.

Kuchaza, kuhlola, nekuvimbela 
tintfo letiyingozi ebhizinisini.

SETSWANA

Risk management
ISINDEBELE

Taolo ya dikotsi Ukulawulwa kobungozi

Go lemoga, go sekaseka le go naya 
dikotsi maemo a ntlha, morago 

ga moo go dira gore di fokotswe, 
di bewe leitlho le go laola go ka 
diragala ga tsona mo isagong.

The identiٶcation, evaluation, and prioritization of risks followed by 
coordinated eٵorts to minimize, monitor, and control the probability 

thereof.

Ukukhomba, ukuhlola, nokubeka 
ubukhulu bobungozi begodu 

kuthathwe amagadango 
wokulawula namkha 

ukuwunciphisa.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Taolo ya Kotsi ya Tahlehelo
Tsedzuluso dza u thivhela 

tshinyalelo
Risiko‑bestuur Ukuphatha ingcuphezo

Tlhahisoleseding, tekolo le 
bohlophisi ba dikotsi ho latela 

mehato ya ho fokotsa le ho di laola.

U khetha, u linganisa na u veka 
thaidzo, u tevhedza na u thivhela u 

itea hafhu.

Die identiٶsering, evaluering en 
prioritisering van risiko’s gevolg 

deur gekoördineerde pogings om 
die waarskynlikheid daarvan te 

verminder, te monitor en te beheer.

Ukwazi, ukuhlola, nokubeka 
phambili izingozi bese kuthathwa 

izinyathelo zokunciphisa, 
ukulandelela, nokulawula amathuba 

azo.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Karolo ya methopo Nawu wa Xavunharhu Umgaqo weZithathu Umtsetfobutsatfu

Diteng tša mohlakanelwa: karolo ya 
boraro ya papatšo, temogo, le ya 

dikanegelo tša motho ka noši.

Ku hlanganisa leswi nga ndzhaku: 
xiphemu xin’we xo tivisa, xin’we 
xo dyondzisa, xin’we xo kombisa 

vutomi bya munhu.

Umxube womxholo: isithathu 
sokukhuthaza, isithathu 

sokwabelana ngolwazi, nesithathu 
samabali obuqu.

Kuhlanganisa lokutsatsa: sikhatsi 
lesitsatfwa kukhangisa, sikhatsi 

seseluleko, nesikhatsi sekutsatfwa 
kwemuntfu.

SETSWANA

Rule of thirds
ISINDEBELE

Molao wa Nngwe-tharo
Ukulalela kwezokuhlalisana/

Emphakathini

Motsoako wa diteng: nngwe-
tharo ya papatso, nngwe-tharo ya 
kitso, nngwe-tharo ya dinaane tsa 

botshelo ba mongwe.

Content mix: one-third promo, one-third insights, one-third personal 
stories.

Ukwakha umxube womtlolo: isigaba 
esisodwa sokukhuthaza, isigaba 
esisodwa sokwabelana ngolwazi, 

nesigaba esisodwa sezindaba 
zomuntu.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Karolo ya mehlodi Mulayo wa vhuraru Reël van Derdes Umthetho wezithathu

Motsoako wa dikahare : karolo e 
nngwe papatso, karolo e nngwe 
tsebo, karolo e nngwe dipale tsa 

botho.

Ḽwendo ḽoṱhe ḽa murengi musi a 
tshi kwama bindu – u bva kha u 

ḓivha tshiga tsha bindu u swika kha 
u renga ha vhukuma.

’n Mengsel van inhoud: een-derde 
promosie, een-derde insigte, een-

derde persoonlike verhale.

Ingxube yesiqikili: ingxenye 
yesikhangiso, ingxenye yolwazi, 
nengxenye yezindaba zomuntu 

siqu.

SEPEDI XITSONGA ISIXHOSA SISWATI

Nako yeo khamphani e tšeago 
pele e felelwa ke tšhelete

Nkarhi lowu bindzu raha tirhaka Umtyhi wokuShishina Umdlabele

Kgwebo ya gago e ka šoma lebaka 
le lekaakang pele ga ge e ka felelwa 
ke tšhelete, go ya ka ditshenyegelo 

tša bjale.

Ku leha ka nkarhi lowu bindzu ra 
wena ri nga kota ku tirha kona loko 
ku nga si hela mali hi ku tirhisa leswi 

nga kona.

Ixesha ishishini elinokusebenza 
ngalo phambi kokuba liphelelwe 
yimali, ngokusekelwe kwiindleko 

zangoku.

Sikhatsi lebhizinisi lingasebenta 
ngaso ngemali lesekhona.

SETSWANA

Runway
ISINDEBELE

Nako ya kgwebo pele madi a fela Imali elinganisiweko

Nako e kgwebo ya gago e ka 
tswelang go dira pele madi a felela.

How long your business can operate before running out of cash, based on 
current expenses.

Isikhathi esilinganiselweko 
lapho ibhizinisi lingaqhubeka 

nokusebenza ngaphambi 
kokuphelelwa yimali, ngokubheka 

iindleko zamanje.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Nako eo khamphani e e nkang 
pele e fellwa ke tjhelete

Tshifhinga tsha u tshimbidza 
bindu tshelede i sa thu fhela

Reeksduur Inkuthazelo

Nako eo kgwebo e ka tswelang pele 
ho sebetsa ka yona pele tjhelete 
e fela, ho ya ka ditshenyehelo tsa 

yona.

Ṱhifhinga tshine bindu ḽa nga bvela 
phanda ḽi sa athu fhela tshelede hu 

tshi sedzwa mbadelo dza zwino.

Hoe lank jou besigheid kan aanhou 
funksioneer voordat die kontant 

opraak, gebaseer op huidige 
uitgawes.

Isikhathi umhwebo wakho 
ongasikhuthezela ngaphambi 
kokuphelelwa yimali, ngokuya 

ngezindleko zamanje.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Dikgato tša tša Maphelo le tša 
Phytosanitary

Swipimelo swa rihanyo na 
vuhlayiseki swotundza swakudya, 

swimilani na swifuwo

Imimiselo yoCoceko nempilo 
yeZityalo

Imigomokuphepha

Ditekanyetšo tša maphelo le 
polokego tšeo di nyakegago 

bakeng sa theko ya dijo, dimela le 
diphoofolo dinageng tše dingwe.

Milawu ya rihanyo ni sirhelelo leyi 
lavekaka leswaku switirhisiwa swa 
swakudya, swimila ni swiharhi swi 

nghenisiwa.

Imigaqo yokhuseleko lwempilo 
efunekayo ekungeniseni ukutya, 

izityalo, kunye nezilwanyana.
Imigomo yekuphepha kwemphilo – 
kudla, timphahla temvelo, tilwane.

SETSWANA

Sanitory and phytosanitary measures
ISINDEBELE

Dikgato tsa bophepa le tsa 
bophepa ba dimela

Ukuphepha kwezepilo

Melao ya boitekanelo le polokego 
e e tlhokegang gore dijo, ditlhare 
le diphologolo di tsenngwe mo 

nageng.

Health and safety standards required for importing food, plants, and 
animals.

Amazinga okuphepha ahlobene 
nokungenisa ukudla, izitjalo 

namkha izilwane.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Melawana e sireletsang batho , 
diphoofolo le dimela ho disinyi

Mutakalo na tsireledzo ya u 
endedza zwiliwa, zwimela na 

zwifuwo

Sanitêre en fytosanitêre 
maatreëls

Izilinganiso zenhlanzeko

Melao ya bophelo bo botle le 
polokeho e hlokahalang bakeng sa 
ho kenya dijo, dimela le diphoofolo.

Milayo ya mutakalo na tsireledzo i 
no ṱoḓea kha u dzhenisa zwiliwa, 

zwimela na zwifuwo.

Gesondheids- en 
veiligheidsvereistes wat nagekom 

moet word vir die invoer van 
voedsel, plante en diere.

Izindinganiso zezempilo 
nezokuphepha ezidingekayo 

ekungeniseni ukudla, izitshalo, 
nezilwane.

SEPEDI XITSONGA ISIXHOSA SISWATI

Sanseriٶ Sans Serif Engenayo iSerif Sihlavutisolula

Fonto yeo e se nago methaladi 
mafelong a ditlhaka.

Nkhaviso wa swihlawulekisi 
swa maletere lawa nga riki na 

nhlamuselo emakumu ka maletere.
Uhlobo lwefonti olungenamiqolo 

ekupheleni kweencwadi.
Sitayela sefond lesingenawo ema-

stroke ekugcineni.

SETSWANA

Sans serif
ISINDEBELE

Ditlhaka tse di sa kgabisiwang Ifonti yomhlobo wanje

Mofuta wa ditlhaka o o se nang 
mela kwa bokhutlong ba ditlhaka. Typeface that does not have strokes as the letter ends. Uhlobo lwehlavu olungenayo 

imigca emaphethelweni (sans serif).

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Sanseriٶ Sans Serif Sans‑serif esiphuculiwe

Mofuta wa mongolo o se nang 
methalo qetellong ya ditlhaku.

Liṅwalo ḽine ḽi si na thaidzo dza 
ṱhukhu kha magumo a maipٶ.

Lettertipe sonder strepies aan die 
einde van letters.

Uhlobo lombhalo olungenazo 
imigqa emaphethelweni 

ezinhlamvu.

SEPEDI XITSONGA ISIXHOSA SISWATI

Tlhahlo ya moreki Tsalwa ra Nxaviselano Isikhokelo seeNtengo Sitsengiseli

Mokgwa o rulagantšwego goba 
tlhahlo yeo batho ba e dirišago 

nakong ya megala goba dikopano 
go dula ba hlahletšwe ka 

tshedimošo.

Xikombelo lexi hleriweke leswaku 
vatirhi va bindzu va tirhisa nkarhi wa 

ku vitana kumbe nhlengeletano.

Isikhokelo esicwangcisiweyo 
okanye umgca wokulandela 
abathengisi abasebenzisa xa 

bethetha nabathengi ukuze bahlale 
kumyalezo ochanekileyo.

Luhlelo lolucuketfwe lokusita 
batsengisi kutsatsa umyaleto 

ngesikhatsi sekushumayela noma 
imihlangano.

SETSWANA ISINDEBELE

Molaetsa wa thekiso Umhlahlandlela wentengiso

Leano le le rulagantsweng le 
le dirisiwang ke babereki ba 

thekiso mo dipuisanong kgotsa 
dikopanong.

A planned outline or guide that people use during calls or meetings to 
stay on message.

Uhlelo oluhleliwe olusiza 
abathengisi ngesikhathi bamathele 

abathengi – bona bahlale batjho 
izinto ezifanele.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Tataiso ya Moreki Maṅwalwa a mitengo Verkoopskrip Isibhalo sentengiso

Moralo o rerilweng oo barekisi ba o 
sebedisang nakong ya mehala kapa 

dipuisano ho dula molaetseng o 
tshwanang.

Ṱhaluso ya u shumisa kha vhaṅwe 
vhane vha renga, i tshi thusa 

mushumisi wa u renga musi a tshi 
amba kana u ṱangana na vharengi.

’n Beplande uiteensetting of gids 
wat verkoopsmense gebruik tydens 

oproepe of vergaderings om op 
boodskap te bly.

Ixhokoviyane elihleliwe 
elinomlayezo wabadayisi lapho 

bedayisa ngocingo noma 
emihlanganweni.

Sales Script
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SEPEDI XITSONGA ISIXHOSA SISWATI

Sengwalwa Xikripi ISkhripthi Sihlavutisosandla

Fonto ya mohuta wa mongwalo wa 
seatla.

Xitayili xa nkhaviso wa 
swihlawulekisi swa maletere lawa 
fambelanaka ni ku tsala hi voko.

Isimbo sefonti esibukeka 
njengobhalo ngesandla.

Sitayela semifonti lesifana 
nekubhala ngesandla.

SETSWANA ISINDEBELE

Lekwalo Ifonti etlamako

Mofuta wa ditlhaka o o lebegang 
jaaka mokwalo wa seatla. Handwriting style of typeface. Uhlobo lwehlavu olubhalwa 

ngesandla (script).

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Sengolwa Liṅwalwa Script (handskriٷettertipe) sobunyoninco

Mofuta wa mongolo o tshoanang le 
mongolo wa letsoho.

Mufuda wa liṅwalo u no sedza u 
fana na muṅwalo wa tshifhinga tsha 

kale.
’n Skrifstyl-lettertipe wat soos 

handskrif lyk.
Uhlobo lombhalo olubukeka 
njengokubhalwa ngesandla.

SEPEDI XITSONGA ISIXHOSA SISWATI

Mokgwa wa go oketša palo le 
boleng

Maendlelo yo Antswiswa 
Webusayiti

INkqubo yoKwandisa aBatyeleli Lihehabantfu

Mokgwa wa go oketša palo le 
boleng bja sephethephethe 

wepesaeteng ya gago ka go diriša 
dipoelo.

Mitirho yo tlakusa nhlayo ni nkoka 
wa vaendzi eka webusayiti ya wena 

hi ku tirhisa injhini yo lavisisa. 

Inkqubo yokwandisa 
umgangatho kunye nobuninzi 

betraٶkhi kwiwebhusayithi 
yakho kusetyenziswa iziphumo 

zokukhangela zendalo.

Inchubo yekutfutfukisa linani 
nemphilo we-traٸc kuwebhusayithi 

nge-search engines.

SETSWANA

Search engine optimization (SEO)
ISINDEBELE

Go tokafatsa enjene ya patlo Ukwenza lula indawo yokufuna

Mokgwa wa go oketsa bontsi le 
boleng jwa baeng mo webosaeteng 

ya gago ka dipholo tsa enjene ya 
patlo tsa tlhago.

The practice of increasing the quantity and quality of traٸc to your website 
through organic search engine results.

Indlela yokwenza iwebhusayithi 
yakho ibonakale kalula 

emiphumeleni yezinjini zokufuna.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Tlwaelo ya ho ntlafatsa ponahalo 
ya websaete

Nḓila ya u vhona zwiitwa kha 
webusaiti

Soekenjinoptimalisering (SEO) Ukuganyisa isiphequluli

Mokgwa wa ho phahamisa bongata 
le boleng ba sephethephethe sa 

sebaka sa hao sa webe ka diphetho 
tsa patlisiso ya tlhaho.

Maitiro a u engedza vhathu vha tshi 
dalela webusaithi nga u shumisa 
milayo ya organic search engine 

results (SEO).

Die praktyk om die hoeveelheid 
en kwaliteit van verkeer na jou 

webwerf te verhoog deur organiese 
soekenjinresultate.

Umkhuba wokwandisa amanani 
nezingabunjalo labavakashi 

besizindalwebu sakho 
ngokusebenzisa imiphumela 

yesiphequluli sokuhlwaya.

SEPEDI XITSONGA ISIXHOSA SISWATI

Leswaokgwebo la go fetofetoga Logo ya Vumbirhi ILogo engeNtla Injobonsombo

Leswao leo le dirišwago moo 
leswao la mehleng le sa dumelelwe.

Logo yo tshinela leyi tirhisiwaka laha 
logo ya nkoka yi nga fanelangiki.

I-logo eyongezelelweyo 
esetyenziswa apho ephambili 

ingafanelekanga.
Logo lelisetjentiswa lapho lenkhulu 

ingafaneli khona.

SETSWANA

Secondary logo
ISINDEBELE

Letshwao la bobedi Itshwayo elisezingeni

Leina le le dirisiwang fa la motheo 
le sa lekane. Alternate logo used where primary doesn’t ٶt. Ilogo enye esetjiselwa lapho 

eyinhloko ingalingi.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Loko ya sekondari Tshifanyiso tsha vhuvhili /nṱha Sekondêre logo Uphawu lwesibili

Logo e nngwe e sebediswang moo 
logo e kgolo e sa tshwaneng.

Logo ya tshifhinga i shumiswaho 
musi logo huru i sa koni u 

shumiswa.
Alternatiewe logo wat gebruik word 

waar die hooٷogo nie pas nie.
Uphawu oluhlukile olusetshenziswa 

lapho oluyinhloko lungafanele.

 Script
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SEPEDI XITSONGA ISIXHOSA SISWATI

Kholatherale Xikhomelanandzu Ukhuseleko Sibambiso

Tšhireletšo e šupa go thoto goba 
dithoto tšeo moadimi a ka di tšeago 

ge e ba kadimo e ka se ke ya 
bušetšwa.

Xitirhisiwa lexi nga rifuwo kumbe 
swilo leswi muamukeri a nga swi 

teka loko nkwama wu nga tlherisiwi.

Ipropati okanye iimpahla ezibanjwa 
njengesiqinisekiso sokubuyiselwa 

kwemali mboleko.
Sibambiso – imphahla lebhizinisi 

liyinika umkweleti.

SETSWANA

Security
ISINDEBELE

Tshireletso Ivikeleko

Tshireletso ke dithoto tse mokolotisi 
a ka di tsayang fa sekolo se sa 

duelwa.
Security refers to property or assets that a lender can take possession of if 

a loan cannot be repaid.

Ukuvikeleka okuvela epahleni 
namkha kwezinye izinto 

ezibekwe bona zisetjenziswe 
njengesiqinisekiso somalimboleko.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Kholatherale / Setshwariso Tsireledzo Sekuriteit Isibambiso

Polokeho e fanwang ke mokitlane, 
e lumellang mofani ho nka letlotlo 

haeba ha ho buseletswa.

Tsireledzo – ndaka kana thundu dzi 
no vhewa uri mukolodisi a kone u 

dzi dzhia arali tshikolodo tshi songo 
badelwa.

Sekuriteit verwys na eiendom of 
bates wat ’n kredietverskaٵer in 
besit kan neem as ’n lening nie 

terugbetaal word nie.

Impahla noma isiqiniseko 
esivikelayo esibanjwa 

ngumkweleti uma imali ibolekiwe 
ingakhokhwanga.

SEPEDI XITSONGA ISIXHOSA SISWATI

Khapitlele ye e thomago kgwebo
Mali leyi tirhisiwaka ku sungula 

bindzu
Inkxasomali yokuqala Luchasonchanti

Kgato ya mathomo ya thušo ya 
tšhelete yeo e dirišwago go thoma 

kgwebo e mpsha goba kgopolo.

Mali yo sungula leyi tirhisiwaka ku 
simeka bindzu lerintshwa kumbe 

miehleketo.

Utyalo-mali lokuqala 
olusetyenziselwa ukuqala ishishini 

elitsha okanye ingcamango entsha.
Imali yekucala kutsi uqale ibhizinisi.

SETSWANA

Seed funding
ISINDEBELE

Letlole la go simolola kgwebo Isekelo leemali

Madi a ntlha a a newang go 
simolola kgwebo kgotsa kgopolo e 

ntšhwa.
The ٶrst round of funding used to kick-start a new business or idea.

Isifako sokuqala semali 
esisetjenziselwa ukuqalisa ibhizinisi 

elitjha namkha umbono.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Khapitale e qalang kgwebo
Tshelede ine ya shumisiwa u 

thoma bindu
Saadٶnansiering Uxhasongqangi

Tjhelete ya mathomo e sebeliswang 
ho tshehetsa kgwebo e ntjha kapa 

kgopolo.
Ṱhuṱhuwedzo ya u thoma u fhaṱa 
bindu kana muhumbulo muswa.

Die eerste rondte befondsing wat 
gebruik word om ’n nuwe besigheid 

of idee aan die gang te kry.

Imali yokuqala esetshenziswa 
ukuqala umhwebo noma umqondo 

omusha.

SEPEDI XITSONGA ISIXHOSA SISWATI

Karoganyo Ku avanyisa hi mintlawa Ukwahlulahlulwa kwaBathengi Bucembuno

Karoganyo ya mmaraka wa gago o 
mogolo ka dihlopha tše dinyenyane 

tša bareki tšeo di theilwego 
godimo ga dipalopalo tša batho, 
boitshwaro, thutafase, dinyakwa, 
goba ka tsela yeo o phelwago ka 

yona.

Ku avanyisa makete ya nkoka hi 
ku tirhisa ntlawa lowutsongo wa 

vaxavi hi xidyondzeki, matikhomelo, 
ndhawu, swilaveko kumbe vutomi 

ra vutomi.

Ukuhlula imarike enkulu kube 
ngamaqela amancinci abathengi 
ngokusekelwe kwimilinganiselo, 

ukuziphatha, indawo, iimfuno 
okanye indlela yokuphila.

Kwehlukanisa imakethe lekhulukati 
ibe emacembu lamancane 

ngesisekelo seminyaka, indlela 
yekutiphatsa, indawo, tidzingo, 

noma indlela yekuphila.

SETSWANA

Segmentation
ISINDEBELE

Karoganyo Ukwehlukanisa

Go kgaoganya mmaraka o mogolo 
ka ditlhopha tse di nnye tsa bareki 
go ikaegile ka maemo, boitshwaro, 
mafelo, ditlhoko kgotsa mofuta wa 

botshelo.

Ukuhlukanisa imarike enkulu 
kube ngamaqembu amancani 

wabathengi ngokuya ngobuhlanga, 
ukuziphatha, indawo, izidingo 

namkha indlela yokuphila.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Dikarolwana tsa bareki ba ba 
dihlahiswa tsa kgwebo

U vhea vharengi uya nga u 
swikelela havho

Segmentering Ukuqembula

Ho arola mmaraka o moholo hore e 
be dihlopha tse nyane tsa bareki ho 
ya ka dihlopha boitshwaro, sebaka, 
ditlhoko kapa mokgwa wa bophelo 
bakeng sa leano le nepahetseng.

U fhandekanya musika muhulwane 
u vha mivhala ya vharengi vha 

nyambo dzo fhandekanaho nga 
vhuimo ha vhubindu, nyimele dza 
vhathu, fhethu, kana mapfumo a 

vhutshilo.

Om jou breër mark in kleiner 
groepe kliënte te verdeel op grond 
van demograٶe, gedrag, geograٶe, 

behoeftes of leefstyl.

Ukuhlukanisa indayi enkulu 
kube ngamaqembu amancane 

abathengi ngokwesibalo sabantu, 
ukuziphatha, indawo, izidingo, 

noma indlela yokuphila.

Dividing your broader market into smaller groups of customers based
on demographics, behaviour, geography, needs, or lifestyle for targeted

marketing and messaging.



S

Now business can speak your language | 127 

SEPEDI XITSONGA ISIXHOSA SISWATI

Kaonafatša matlakala a wepsaete
Antswiso wa ku vonakala ka 
webusayiti eka mbuyelo wo 

lavisia
ISEO yoRhwebo

Kutfutfukisela 
luhwebocwepheshe

Go kaonefatša matlakala a 
ditšweletšwa tša gago le diteng 

websaeteng.

Ku antswisa maphepha ya 
switirhisiwa ni rungula ra webusayiti 

leswaku swi vonaka eka search 
engine.

Ukulungisa amapheji eemveliso 
kunye nomxholo wewebhusayithi 

yakho ukuze ubonakale kwiziphumo 
zokukhangela kwi-intanethi.

Kutfutfukisa emagama emikhiqizo 
kuwebhusayithi.

SETSWANA

SEO for eCommerce
ISINDEBELE

SEO ya kgwebo ya eleketoroniki Ukwandisa

Go tokafatsa ditsebe tsa dithoto 
le diteng tsa webosaete gore di 
bonale mo dipholong tsa enjene 

ya patlo.

Optimising your product pages and website content to appear in search 
engine results .

Indlela yokulungisa amakhasi 
womkhiqizo ukuze abonakale kalula 

emiphumeleni yezinjini zokufuna.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Tlwaelo ya ho ntlafatsa ponahalo 
ya websaete

U vhambadza tshibveledzwa 
onlaini

SEO vir e-handel
Ukuganyisa umkhiqizo 

kuxhakaxholo

Ho lokisa maqephe a dihlahiswa  
ledikateng  tsa sebaka sa webe hore 

di hlahe diphethong tsa patlisiso.

U khwinisa masiari a zwibveledzwa 
na zwilavhelelwa zwa webusaithi 
u itela uri zwi vhonwe kha search 

engine.

Optimalisering van jou 
produkbladsye en webwerٶnhoud 

om in soekenjinresultate te verskyn.

Ukuthuthukisa amakhasi omkhiqizo 
kanye nesiqikili kusizindalwebu 

ukuze kuvele emiphumeleni 
yesiphequluli sokuhlwaya.

SEPEDI XITSONGA ISIXHOSA SISWATI

Seriٶ Serif  ISerif Sihlavutisonchanti

Fonto yeo e nago le methaladi ye 
menyenyane mafelelong a ditlhaka.

Nkhaviso wa swihlawulekisi swa 
maleterele lawa nga ni tinhlamuselo 
letintsongo emakumu ka maletere.

Uhlobo lwefonti olunemiqolo 
emincinci ekupheleni kweencwadi.

Sitayela sefond lenemeva 
ekugcineni kwemitfombo.

SETSWANA

Serif
ISINDEBELE

Makgabisatlhaka Ifonti ejayelekileko

Mofuta wa ditlhaka o o nang le 
mela e mennye kwa bokhutlong ba 

ditlhaka.
Typeface with small strokes at letter ends. Uhlobo lwehlavu olunemigca 

emincani emaphethelweni (serif).

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Seriٶ Seriٶ Serif esiguduliwe

Mofuta wa mongolo o nang le 
methalo e mennyane qetellong ya 

ditlhaku.
Liṅwalo ḽine ḽa vha na thaidzo dza 

ṱhukhu dza magumo a maipٶ.
Lettertipe met klein strepies aan die 

einde van letters.
Uhlobo lombhalo olunemigqa 

emincane emaphethelweni 
ezinhlamvu.

SEPEDI XITSONGA ISIXHOSA SISWATI

Tumellano ya boemo bja ditirelo
Kontiraka exikarhi ka bindzu na 

muxavi
Isivumelwano soMgangatho 

weNkonzo (iSLA)
Sivumelwanohlindzeko

Tumelelano magareng ga kgwebo 
ya gago le moreki yeo e hlalosago 

seo se letetšwego, dinako le 
ditekanyetšo tša go šoma.

Mpfumelelano exikarhi ka bindzu 
ra wena na khasimende leswi 

hlamuselaka leswi languteriwaka, 
nkarhi ni mitirho ya nkoka.

Isivumelwano phakathi kweshishini 
kunye nomxhasi esichaza 

okulindelweyo, amaxesha, kunye 
nemigangatho yokusebenza.

Sivumelwano lesisemthethweni 
nesimakhasimende – lichaza 

lokulindzelwa.

SETSWANA

Service level agreement (SLA)
ISINDEBELE

Tumalano ya maemo a ditirelo Isivumelwano sezenzelwa

Tumalano ya semmuso magareng 
ga kgwebo ya gago le moreki, e 

tlhalosa tse di solofetsweng, nako le 
maemo a tiragatso.

A contract between your business and a client that outlines expectations, 
timelines, and performance standards.

Isivumelwano phakathi 
kwebhizinisi nomthengi esibeka 

okulindelekileko, isikhathi, nezinga 
lomsebenzi.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Tumellano ya Boemo ba 
Ditshebeletso

Thendelano vhukati ha murengi 
na bindu

Diensvlakooreenkoms (DVO) Isivumelwano senkonzo yohwebo

Tumellano pakeng tsa kgwebo le 
moreki e hlalosang tebello, dinako 

le maemo a tshebetso.

Thendelano vhukati ha bindu na 
murengi ine ya ṱalusa zwilindelo, 

tshifhinga na milayo ya mushumo.

’n Kontrak tussen jou besigheid en 
’n kliënt wat verwagtinge, tydlyne en 

prestasiestandaarde uiteensit.

Isivumelwano esisemthethweni 
phakathi komhwebo nomthengi 
esibeka okulindelekile, izikhathi, 

nezinga lokusebenza.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Ditšhelete tša go thoma kgwebo Tihakelo to sungula bindzu Iindleko zokumisela Tisukasisekelo

Ditshenyagalelo tšeo di 
akaretšwago go ageng, go 

mpshafatša goba go hlama kgwebo 
ya gago.

Timali leti hakeriwaka ku aka, ku 
lulamisa kumbe ku endla bindzu ra 

wena.

Iindleko eziyimfuneko ekumiseni, 
ekulungiseni okanye ekuhlomiseni 

ishishini elitsha.
Tindleko tekusungula noma 

tekulungisa libhizinisi.

SETSWANA

Set-up costs
ISINDEBELE

Ditshenyegelo tsa go rulaganya Iindleko ezibekiweyo

Ditshenyegelo tse di amegang mo 
go ageng, go ntšhafatsa kgotsa go 

natlafatsa kgwebo ya gago.
The costs involved in building, renovating or equipping your business.

Iindleko ezisungulako 
ezibandakanya ukwakha, 

ukuvuselela namkha ukulungisa 
indawo namathulusi ebhizinisi.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Ditjeho tsa ho qala kgwebo
Tshelede ya u fhaṱa, u vusuludza 

na u tshimbidza bindu
Opstelkoste izindleko zokusungula

Ditshenyehelo tse amanang le ho 
aha, ho ntlafatsa kapa ho hlomella 

kgwebo.
Mbadelo dza u fhaṱa, u khwinisa 

kana u vhulunga bindu.
Die koste verbonde aan die bou, 

opknap of toerusting van jou 
besigheid.

Izindleko ezibandakanya ukwakha, 
ukuvuselela noma ukufaka izinto 

ezidingekayo kumhwebo.

SEPEDI XITSONGA ISIXHOSA SISWATI

Kgwebotshepetšo Vurhumeri & Vutleketli
Ukuthumela ngeNqanawe & 

nezoThutho
Kukhakhabisa

Tshepedišo ya go rwala le go 
romela ditšweletšwa go bareki.

Sisiteme ya ku rhumela ni ku 
nyika leswi tirhisiwaka ku rhwala 

switirhisiwa eka vaxavi.

Iindlela zokuhambisa kunye 
nokuhanjiswa kweemveliso 
ezisetyenziselwa ukuٶkelela 

kubathengi.

Tindlela tekutٶkisa imikhiqizo 
kumakhasimende.

SETSWANA

Shipping & logistics
ISINDEBELE

Thomelo le dithulaganyo Ihlelo lokukhanjiswa komkhiqizo

Tsamaiso ya dipalangwa le go 
tsamaisa dithoto go ٶtlha kwa 

moreking.
The transportation and delivery systems used to move products to 

customers .
Iindlela zokuhambisa imikhiqizo 

kuٶka kumthengi.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Ho tsamaisa le ho laola 
motsamao wa thepa

U tshimbidza na u swikisa 
tshirengwa

Versending en logistiek Ukufufutha nomwezontutho

Mekgwa ya dipalangwang le 
thomelo e sebediswang ho isa 

dihlahiswa ho bareki.

Sisiteme dza transport na u 
rumela dzine dza shumiswa u isa 

tshibveledzwa kha vharengi.

Die vervoer- en aٷeweringstelsels 
wat gebruik word om produkte na 

kliënte te beweeg.
Izinhlelo zokuthutha nokufufutha 

imikhiqizo kubathengi.

SEPEDI XITSONGA ISIXHOSA SISWATI

Mokgwa woo bareki ba 
bolokago ditšweletšwa tšeo ba 

ikemišeditšego go di reka.

Sofuwere leyi pfumelelaka vaxavi 
ku xava eka webusayiti

Ikari yokuThenga Silulu salokutsengiwe

Karolo ya inthanete moo bareki 
ba bolokago ditšweletšwa tšeo ba 

ikemišeditšego go di reka.

Xiphemu xa webusayiti ya vuxavisi 
bya ithanete laha vaxavi va hlayisaka 

switirhisiwa leswi va lavaka ku swi 
xava.

Icandelo lewebhusayithi ye-
eCommerce apho abathengi 

bagcina iimveliso abahlela 
ukuzithenga.

Likhasi lapho imikhiqizo ifakwa 
khona kumakhasimende 

angakatsengi.

SETSWANA

Shopping cart
ISINDEBELE

Kolotsana ya go reka
Indawo ekuphoselwa kiyo 

imikhiqizo ethengwako

Karolo ya lefelo la inthanete le 
bareki ba bolokang dithoto tse ba 

ikaeletseng go di reka.

Indawo lapho abathengi bafaka 
khona imikhiqizo abayifunako 

ngaphambi kokuthenga.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Softwere e dumellang bareki ho 
kgetha, ho boloka, le ho reka 

thepa inthaneteng

Hune wa vhea zwirengwa zwi sa 
thu badelwaho

Inkopiemandjie Isiqabethwa sokuthenga

Karolo ya sebaka sa e-commerce 
moo bareki ba bolokang thepa eo 

ba batlang ho e reka.

Fhethu kha webusaithi ya 
eCommerce hune vharengi vha 

vhea zwibveledzwa zwi no teaho u 
rengwa (shopping cart).

Die deel van ’n e-handel-werf waar 
kliënte produkte bêre wat hulle 

beplan om aan te koop.

Ingxenye yesizindalwebu 
sentengiselwano lapho abathengi 
babeka khona imikhiqizo abafuna 

ukuyithenga.

The part of an eCommerce site where customers store
products they intend to purchase.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Liٶ ya ya Bolwetši Livhi ya Vuvari Ikhefu loKuGula Umphumulo wekuphatseka

Maikhutšo ao a ٶwago mošomong 
ge o sa tsoga gabotse.

Masiku yo hakeleriwa loko mutirhi 
a vara.

Iholide yokugula – ixesha 
elihlawulelweyo xa umqeshwa 

egula.
Sikhatsi sekuphumula lapho 

sisebenzi sigula.

SETSWANA

Sick leave
ISINDEBELE

Khunologo ya bolwetsi Amalanga wokugula

Matsatsi a a duelwang fa modiri a 
lwala. Paid time oٵ when an employee is ill. Amalanga abhadelwa nawugula.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Liٶ ya ho kula U awela nga vhulwadze Siekteverlof Impumuzo yokugula

Matsatsi a phomolo a lefuwang ha 
mosebeletsi a kula. U awela nga vhulwadze. Betaalde tyd af wanneer ’n 

werknemer siek is.
Ikhefu elikhokhelwayo uma 

umsebenzi egula.

SEPEDI XITSONGA ISIXHOSA SISWATI

Taolo ya go fokotša diphoso
Endlelo ra bindzu ku antswisa 

maendlelo na ku hunguta 
swihoxo

Iphulo lokuPhucula iiNkqubo Insusasici

Mokgwa wo o laolwago ke 
tshedimošo wo o ikemišeditšego 
go kaonafatša ditshepedišo ka go 
hlaola le go tloša tšeo di bakago 
tshenyo ka go fapana ga tšona.

Nghenelo lowu kongomeke eka 
data lowu tirhisiwaka ku antswisa 
ntirho hi ku susa swilo leswi nga 

pfuniki ni ku hunguta ku hambana.

Indlela esekelwe kudatha 
ejolise ekuphuculeni iinkqubo 

ngokuchonga nokususa iimpazamo 
kunye nokunciphisa ukungalingani.

Inchubo lechubekako yekuhlola 
nekulungisa tintfo tekuhweba.

SETSWANA

Six sigma
ISINDEBELE

Tokafatso ya kwebo Ihlelo lokususa okutjhili

Mokgwa o o ikaegileng ka dinewane 
wa go tokafatsa tsamaiso ka go 

bona le go tlosa mabaka a diphoso 
le go fokotsa pharologanyo.

A data-driven methodology aimed at improving processes by identifying 
and removing the causes of defects and minimising variability.

Indlela esekelwe kudatha 
yokuthuthukisa imisebenzi 
ngokukhomba nokususa 
amaphutha nokunciphisa 

ukwehluka.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Taolo ya ho fokotsa diphoso tsa 
dihlahiswa le ho se tshwane

Nḓila dza rathi dza u disa 
mvelaphanḓa Six Sigma Ingqayizamukhwa

Mokgwa wa data o shebaneng le 
ho ntlafatsa ditshebetso ka ho tlosa 

diphoso le ho fokotsa phapang.

Maitiro a u shumisa mafhungo u 
khwinisa mishumo nga u thivhela 

na u fhelisa zwiṅwe zwiṅwe 
zwikhakhathi.

’n Data-gedrewe metode wat 
daarop gemik is om prosesse te 

verbeter deur die oorsake van foute 
te identiٶseer en te verwyder en 

variasie te verminder.

Indlela esekelwe emininingweni 
yokwenza ngcono izinqubo 
ngokukhomba nokususwa 

kweziphazamiso ukuze kuncishiswe 
umehluko.

SEPEDI XITSONGA ISIXHOSA SISWATI

Levi ya hlabollo ya bokgoni Xibalo xa nhluvukiso wa vuswikoti
Irhafu yoPhuhliso lweZakhono 

(iSDL)
Intselisomakhono

Persente e 1 ya palomoka ya 
mogolo, e lefelwa ke dikgwebo 

tšeo di hwetšago go feta R500k/
ka ngwaga, go lefelela tlhahlo ya 

mabokgoni ka Afrika Borwa.

1% ya mali hinkwayo ya muholo, 
leyi hakeleriwaka hi mabindzu lama 
endlaka ku tlula R500k hi lembe, ku 
seketela dyondzo ya vatirhi eAfrika 

Dzonga.

Ipesenti ye-1% yeholo iyonke, 
ehlawulwa ngamagcisa ashishina 
ngaphezulu kwe-R500k ngonyaka, 

ukusetyenziswa ekuqeqesheni 
izakhono eMzantsi Afrika.

1% wepayroll lonke lekufanele 
likhokhwe ngetinkampani letitfolako 
imali lengetulu R500,000 ngonyaka, 

kufundza basebenti.

SETSWANA

Skills development levy (SDL)
ISINDEBELE

Lekgetho la kgodiso ya bokgoni
Amakghono wokuthuthukiswa 

kwentela

1% ya lenaneo le dituelo lotlhe e e 
duelwang ke dikgwebo tse di dirang 
go feta R500k ka ngwaga, go neela 
madi go dikgono mo Aferika Borwa.

1% of total payroll, paid by businesses earning over R500k/year, to fund 
skills training in SA.

Iphesenti elilodwa leholo loke, 
elibhadelwa ngamabhizinisi athola 
ngaphezu kwe-R500 000 ngonyaka, 

ukuxhasa ukuthuthukiswa 
kwekhono eNingizimu Afrika.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Lekgetho la Ntshetsopele ya 
Bokgoni

Tshikalo tsha u bveledza vhukoni
Vaardigheidsontwikkelingsheٸng 

(SDL)
iNteliso Yokuthuthukiswa 

kwamakhono

1% ya moputso kaofela, e lefuwang 
ke dikgwebo tse hlahisang hodimo 

ho R500k ka selemo, bakeng sa 
kwetliso Afrika Borwa.

Ṱhuṱhuwedzo ya 1% ya payroll 
yoṱhe ya makhamphani ane a wana 
tshelede ya R500 000 kana u fhira – 

i ṱoḓa u alusa vhukoni.

1% van die totale betaalstaat, 
betaal deur besighede wat 

meer as R500k/jaar verdien, om 
vaardigheidsopleiding in Suid-Afrika 

te befonds.

Iphesenti elikhokhwa umhwebo 
ngonyaka ukuxhasa ukuqeqeshwa 

kwamakhono eNingizimu Afrika.
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Kakanyo ya letseno Xiٶkeleriso ISMARTAR Lisitancopho

Tlhako ya go beakanya dipakane:  
E kgethegilego, e ka elwa, e ka 

 hlelelwa, e a swanela, e theilwe goٶ
nako, e laolwa ke tiro, e ka lekolwa.

Xikongomelo xo vekeka: Lexi 
kongomekeke, lexi pimanekaka, lexi 
kotekaka, lexi fambelanaka, nkarhi 
lowu vekiwaka, lexi khutazaka na 

lexi hundzisaka.

Isakhelo sokuseta iinjongo: ezithile, 
ezilinganisiweyo, ezinokufezekiswa, 

ezihambelanayo, ezixhomekeke 
kwixesha, ezikhuthazayo 

nezihlaziywayo.

Luhlelo lwetekusebenta 
lwemigomo: lokucacile, 

kulinganiswa, kungenzeka, kufanele, 
kwesikhatsi, lokushukumisako, futsi 

lokubuyeketiwe.

SETSWANA

SMARTAR
ISINDEBELE

Lenaane la go godisa kgwebo Imigomo ye-SMARTAR

Mokgwa wa go tlhoma maikaelelo: 
A a totobetseng, a a lekanyegang, 

a a ka ٶtlhelelwang, a a 
tsamaisanang, a a beetsweng nako, 
a a diregang, a a ka sekasekiwang.

Goal-setting framework: Speciٶc, Measurable, Achievable, Relevant, Time-
based, Action-driven, Reviewable.

Isakhiwo sokubeka iinjongo: 
Ezicacileko, Ezilinganako, 

Eziٶnyelelekako, Ezihlobene, 
Ezinesikhatheso, Ezizwakalako, 

Ezihlolwako.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

KAKANYO YA LEKENO Zwi swikelelwa

SMARTAR (dieselfde — Spesiٶek, 
Meetbaar, Ambisieus, Relevante, 

Tydgebonde, Aangesienbaar, 
Reeds-uitgevoer)

Uhlaka lokuhlela impokompelo

Moralo wa sepheo: E ikgethile, E 
lekanyeditswe, E ka ٶhlelleha, E 

amanang, E thehilweng nakong, E 
susumetsang, E hlahlobwang.

Mboḓelo ya nḓila dza u veka: 
dzo khetheaho, dzo linganelaho, 
dzo swikelelaho, dzo khwine, dza 

tshifhinga, dza nyito na dza u sedza 
hafhu.

’n Raamwerk vir doelwitstelling: 
Spesiٶek, Meetbaar, Bereikbaar, 
Relevant, Tydgebonde, Aksie-

gedrewe, Hersienbaar.

Uhlaka lokubeka imigomo olunezici: 
Okucacile, Okulinganiselwe, 

Okuٶnyeleleka, Okuhambisana, 
Okunomkhawulo wesikhathi, 

Okusebenzayo, Nokubuyekezwa.

SEPEDI XITSONGA ISIXHOSA SISWATI

Dikarolong tša batho Nkhumbeko wa vanhu Ifuthe kuLuntu Lusitosive

Tutuetšo yeo kgwebo ya gago e 
nago le yona setšhabeng.

Nkoka lowu bindzu ra wena ri nga 
na wona eka vaaki.

Impembelelo ishishini elinayo 
kuluntu.

Umphumela welibhizinisi 
emphakatsini – indlela 

lenetfutfukisa noma lelimbi.

SETSWANA

Social impact
ISINDEBELE

Tshusumetso ya loago Umthelela kwezokuhlalisana

Ditlamorago tse kgwebo ya gago e 
nang le tsone mo setšhabeng. The eٵect your business has on society . Umthelela webhizinisi lakho 

emphakathini.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Sekgahla Setjhabeng Vhundeme ha bindu vhathuni Sosiale impak Umthelela kwezenhlalo

Phello eo kgwebo ya hao e nang le 
yona hodima setjhaba. Mvelelo ya bindu kha tshitshavha. Die invloed wat jou besigheid op die 

gemeenskap het.
Umthelela umhwebo onawo 

emphakathini.

SEPEDI XITSONGA ISIXHOSA SISWATI

Tshekatsheko ya bareki Ku yingisela vanhu Ukuphulaphulwa koLuntu Sivamoya

Tshekatsheko ya seo bareki ba se 
bolelago mabapi le kgwebo ya gago 

inthaneteng go kwešiša gabotse 
maikutlo le go kaonafatša go 

kgatha tema ga bareki.

Ku landzelela leswi vanhu va swi 
vulaka hi mfungho wa wena eka 

inthanete ku twisisa mianakanyo ni 
ku antswisa vuxaka.

Ukulandela oko kuthethwa 
ngabantu ngegama lakho kwi-
intanethi ukuze uqonde iimvo 

zabo nokuphucula unxibelelwano 
lwabathengi.

Kulalela lokushiwo ngabantu 
ngebhizinisi lakho emakhasi 

enkundla yekuxhumana, kutsi utfole 
imizwa nekukhuluma.

SETSWANA

Social listening
ISINDEBELE

Theetso ya bareki Imithetho yobuthathu

Go ela tlhoko se batho ba se buang 
ka ga gago mo inthaneteng go 

tlhaloganya maikutlo le go tokafatsa 
kgolagano le bareki.

Monitoring what people say about your brand online to better understand 
sentiment and improve customer engagement.

Ukulalela lokho abantu abakutjhoko 
ngelebizo lakho ku-inthanethi 

ukuze uqonde imizwa yabo begodu 
ukhuphule ukutjhidelana.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Mamelo ya Maikutlo a Bareki/
Setjhaba

U thetshelesa vhathu Sosiale luister Ukulalela ukuphawula kwabantu

Ho shebella seo batho ba se buang 
ka kgebo ya hao inthaneteng ho 
utlwisisa maikutlo le ho ntlafatsa 

kgokahano le bareki.

Mutevhe wa u rumela mulaedza 
wa khombo: mutheo wa maipٶ, 
nyambo na dzipikiso zwi no ita 

ndeme ya u rumela.

Om dop te hou wat mense aanlyn 
oor jou handelsmerk sê om 

beter sentiment te verstaan en 
kliëntebetrokkenheid te verbeter.

Ukuqapha okukhulunywa ngabantu 
ngomkhiqizo wakho kuxhakaxholo 

ukuze uqonde imizwa futhi 
uthuthukise ukuxhumana 

nabathengi.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Ditirelo tša Khomputhara (SaaS) Sofuwere tanihi vukorhokeri Isoftweri njengeNkonzo (iSaaS) Bucwepheshe lobuhlindzekwako

Mohuta wa go aba software  yeo go 
yona di-app di abago ke moabi wa 

ditirelo.

Xivumbeko xasofuwere lexi 
hangalasiwaka laha vukorhokeri byi 
hlayisiwaka hi muavanyisi kutani ti 
kumeka eka vatirhisi hi inthanete.

Indlela yokusasazwa kwesoftware 
apho iinkonzo zibanjwe 

ngumthengisi kwaye zifumaneka 
kwi-intanethi.

Lusoftware lehanjiswa nge-insita 
bese lusetjentiswa online.

SETSWANA

Software as a service (SaaS)
ISINDEBELE

Serweboleta jaaka tirelo
Ihlelo elikghonakaza ukusebenza 

kwethungelelwano

ke mofepi mme di ٶtlhelela badirisi 
ka inthanete.

Ihlelo lokusabalalisa i-software 
lapho izinhlelo zigcinwa 

bese zinikelwa abasebenzisi 
ngumphakeli.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Softwe jwalo ka tshebeletso Tshumelo ya mveledziso Sagteware as 'n diens (SaaD) Uhlelokusebenza oluyinkonzo

Mokgwa wa kabo ya lenaneo 
moo ditshebediso di bolokwang 

ke mofani wa ditshebeletso 
mme di fumaneha ho basebedisi 

inthaneteng.

Mutevhe wa sofuthi une wa ita 
uri mushumisi a kone u shumisa 

software kha inthanete.

’n Verspreidingsmodel van 
sagteware waarin toepassings deur 

’n diensverskaٵer aangebied en 
aanlyn beskikbaar gestel word.

Unongo lokusabalalisa 
ihlelokusebenza lapho izinhlelo 
zisetshenziswa kuxhakaxholo 
ngokusebenzisa umhlinzeki 

wezinkonzo.

SEPEDI XITSONGA ISIXHOSA SISWATI

Kgwebo ya motho ka noši Bindzu ra munhu na ra ntirhisano
Ishishini lomntu omnye kunye 

neletsebenziswano
Umgiyelwano nelibhizinisimuntfu

Mohuta o bonolo kudu wa kgwebo 
wo o se nago le semelo se se 

ikemetšego sa molao - beng ba 
wona ba ikarabela ka noši bakeng 

sa dipoelo ka moka, ditshenyegelo, 
dikoloto le metšhelo.

Xivumbeko xo olova xa bindzu lexi 
nga riki na xivumbeko xa nawu 
– n’wini(va) va bindzu i vona va 

hlamulaka eka ku humelerisa, timali 
ni lekgetho.

Uhlobo olulula kakhulu lweshishini, 
olungenasazisi somthetho 

esahlukileyo – umnini uyabophelela 
kuwo onke amatyala, inzuzo, kunye 

nezinye iindleko.

Luhlobo lwebhizinisi lapho umnikati 
ahlanganyela nemphumela 

wonkhe.

SETSWANA ISINDEBELE

Mogwebanosi le kopanelo Isikhosi esiqinileko

Mofuta o o bonolo wa kgwebo o o 
se nang semolao – beng ba yone 
ba ikarabela ka botlalo ka poelo, 
tatlhegelo, molato le makgetho.

The simplest form of business which has no separate legal identity—the 
owner(s) are personally responsible for all proٶts, losses, liabilities, and 

taxes.

Uhlobo lwebhizinisi lapho umnikazi 
elawula yedwa, begodu unesibopho 

somthetho phezu kweenzuzo 
namkha ukulahlekelwa.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Kgwebo ya motho a le mong
Vhutshimbidzabindu vhu si ho 

mulayoni ho diimisaho
Enkel-eienaarskap en 

vennootskap
Ubuninihwebo ngayedwana 

nobambiswano

Sebopeho se bonolo ka ho 
fetisisa sa kgwebo se se nang 

boitsebahatso ba semolao – monga 
o ikarabella ka botlalo bakeng sa 

phaello, tahlehelo le dikoloto.

Mufuda wo leluwaho wa bindu une 
wa si vhe na muimo wa mulayo – 

vhaṋe vha na mulandu nga vhoṱhe.

Die eenvoudigste vorm van 
besigheid wat geen afsonderlike 

regspersoonlikheid het nie—
die eienaar(s) is persoonlik 

verantwoordelik vir alle winste, 
verliese, laste en belasting.

Uhlobo olulula lomhwebo 
ongabhalisiwe – umnini walo 

uphendula mathupha ngenzuzo, 
ukulahlekelwa, izikweletu, nezintela.

Sole proprietorship

Mokgwa wa kabo ya serweboleta o
mo go one ditiriswa di tshwarwang  A software distribution model in which apps are hosted by a service

provider and made available to users online.
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Ditokomane tsa bohlatse
Matsalwa yo rhekhoda 

nxaviselano
Amaxwebhu eenkcukacha Timphephantsengiso

Tšhomišo ya ditokumente go 
rekota ditirišano le go hlatsela gore 

ditirišano di dirilwe.

Matsalwa lama tirhisiwaka ku tsala 
swilo ni ku kombisa leswaku swilo 

leswi endlekeke. 

Amaxwebhu asetyenziswa 
ukurekhoda intengiselwano 
kunye nokuqinisekisa ukuba 

intengiselwano yenzekile.

Emaphepha lobufakazi 
betemsebenti.

SETSWANA

Source documents
ISINDEBELE

Ditokomane tsa motswedi
Umtlolo obeke ilihlo imali 

ephumako nengenako

Ditokomane tse di dirisiwang go 
kwala tsamaiso le go netefatsa gore 

tsamaiso e diragetse.
Documentation use to record transactions and prove that the transactions 

took place
Umtlolo osetjenziselwa ukubonisa 

nokutjengisa ubufakazi beemali 
eziphumako namkha ezingena.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Ditokomane tsa bopaki

"Maṅwalo a u vhulunga 
kurengisele, ḽiṅwalo ḽa 

nyangaredzo ya masheleni 
"

Brondokumente Izibhalo eziwumthombo

Ditokomane tse sebediswang ho 
ngola ditshebetso le ho netefatsa 

hore di etsahetse.

Maṅwalwa a u rekhoda mvelelo 
dza tshelede na u ṱalusa uri u 

rekhodiwa ho itwa nga nḓila ifhio.

Dokumentasie wat gebruik word 
om transaksies aan te teken 

en te bewys dat die transaksies 
plaasgevind het.

Izibhalo ezisetshenziswa ukuqopha 
ukuthengiselana futhi ziqinisekise 

ukuthi kwenzekile.

SEPEDI XITSONGA ISIXHOSA SISWATI

Setiٶkeiti sa SSL Xiphemu xa vuhlayiseki xa 
vutumbeta datha

Isiqinisekiso seSSL Siphicanisi

Karolo ya tšhireletšo yeo e tsenyago 
tshedimošo yeo e lego magareng 

ga saete ya gago le bareki.

Ntirho wo sirhelela lowu endlaka 
leswaku vuxokoxoko leri hundzaka 

exikarhi ka ndhawu ya wena ni 
vatirhisi ri hlayisiwa.

Uphawu lokhuseleko olukhusela 
idatha phakathi kwewebhusayithi 
yakho nabathengi ngokuyiٶhla.

Sivikelo lesenta kutsi lwati lusuke 
kusayithi luye kumakhasimende 
lukhishwe ngendlela levalekile.

SETSWANA

SSL certiǝcate
ISINDEBELE

Setiٶkeiti sa SSL Isitiٶkeydi se-SSL

Karolo ya tshireletso e e tsenyang 
dinewane magareng ga saete ya 

gago le bareki.
A security feature that encrypts data between your site and users.

Isiqinisekiso sobuchwepheshe 
esisetjenziselwa ukuvikela idatha 

phakathi kwewebhusayithi 
nomthengi.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Setiٶkeiti sa SSL Nyito ya u vhea zwidodombedzwa 
khagala

SSL-sertiٶkaat Isifakazelo sokuphepha

Sebopeho sa tshireletso se 
sireletsang data pakeng tsa sebaka 

sa hao le basebedisi.

Tsireledzo ine ya khwinisa 
mafhungo nga u a shandukisa musi 
a tshi bva kha webusaithi u ya kha 

mushumisi.

’n Sekuriteitsfunksie wat data tussen 
jou werf en gebruikers enkripteer.

Isici sokuphepha esiٶhla 
imininingwane phakathi 
kesizindalwebu sakho 

nabasebenzisi.



S

Now business can speak your language | 133 
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Boemo bja mokgwa tshepedišo Endlelo ra Matirhelo ya Ntolovelo
Inkqubo eQhelekileyo 

yokuSebenza (iSOP)
Umkhombandlelanchanti

Ditaelo tša kgato ka kgato tšeo di 
kgobokeditšwego go thuša bašomi 
go dira mešomo ya tšatši ka tšatši.

Xiletelo lexi hleriweke hi goza-goza 
xo pfuna vatirhi ku hetisa mitirho ya 

nkarhi hinkwawo.

Uthotho lwemiyalelo 
ecwangcisiweyo enceda abasebenzi 

ekuphunyezweni kwemisebenzi 
eqhelekileyo.

Luhlelo lwekutiphatsa ngendlela 
lefanako emisebentini.

SETSWANA

Standard operating procedure (SOP)
ISINDEBELE

Tsela ya tsamaiso ya tlwaelo
Ikambiso elinganisiweko 

yokusebenza

Thulaganyo ya dikgato ka tatelano 
e e thusang badiri go dira ditiro tsa 

tlwaelo.
A set of step-by-step instructions compiled to help workers carry out 

routine operations.

Amagadango aqinisekisiweko 
aqoqiwe ukusiza abasebenzi 
bona baphothule imisebenzi 

ejayelekileko.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Boemo ba Mokgwatshebetso
Maitele a kushumele kwo 

doweleaho
Standaardbedryfsprosedure (SBP) Inqubomgidingo evamile

Melao e latellanang ya mehato 
e thusang basebetsi ho phetha 
mesebetsi ya bona ya kamehla.

Mutevhe wa zwiṅwe na zwiṅwe 
zwiṅwe zwiṱoḓisiso zwa mishumo 
wa u thusa mushumi u shumisa 

nḓila yo teaho.

’n Stel stapsgewyse instruksies wat 
saamgestel is om werkers te help 

om roetine-werk uit te voer.

Isikhombandlela samanyathelo 
okusiza abasebenzi ukwenza 

imisebenzi evamile nsuku zonke.

SEPEDI XITSONGA ISIXHOSA SISWATI

Setatamente sa matlotlo Xitatimente xa mali leyi ngheneka Ingxelo yeNgenisso eGqibeleleyo Sitatimende senzuzomuva

Pego ya tša ditšhelete yeo e 
bontšhago dipoelo le ditseno tše 

dingwe ka moka.

Xiviko xa timali lexi kombisaka ku 
humelerisa ni swin’wana leswi 

fambelanaka.
Ingxelo yezezimali ebonisa inzuzo 
kunye nezinye iingeniso ezibanzi.

Umbiko wemali lokhombisa inzuzo 
kanye netinye tintfo letibanzi.

SETSWANA

Statement of comprehensive income 
ISINDEBELE

Setatamente sa letseno lotlhe
Isitatimende semali engenako 

ebanzi

Pegelo ya madi e e bontshang 
poelo le letseno le lengwe ka 

kakaretso.
Financial report showing proٶt and other comprehensive income. Umbiko weemali okhombisa inzuzo 

neminye imali ephelele etholakala.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Setatement sa Kgutsofatso ya 
Lekeno

Maṅwalo a tshelede i dzhenaho Omvattende inkomstestaat Isidando sengenisomali ephelele

Tlaleho ya ditjhelete e bontshang 
phaello le tlhahisoleseding e nngwe 

e akaretsang.

Maṅwalwa a zwa tshelede ane a 
ṱalusa mbuelo na zwinwe zwine zwa 

kwama khombo ya bindu.
Finansiële verslag wat wins en 

ander omvattende inkomste toon.
Umbiko wezezimali okhombisa 

inzuzo neminye imithombo yemali 
engenayo.

SEPEDI XITSONGA ISIXHOSA SISWATI

Setatemente sa boemo ba 
ditšhelete

Xitatimente xa Mayimele ya swa 
Timali

Ingxelo yeMeko yeMali Simobhizinisi

Seswantšho sa kgwebo ka letšatši 
le itšego.

Xiviko lexi kombaka bindzu hi nkarhi 
lowu hlawuriweke. Ingxelo yesimo ngokwasemalini

Umfanekiso wekutsatsa 
umphumela webhizinisi ngesikhatsi 

lesitsite.

SETSWANA

Statement of ǝnancial position
ISINDEBELE

Setatamente sa maemo a matlole Isitatimende sobujamo beemali

Ponatshego ya kgwebo ka letlha le 
le rileng. A snapshot of a business on a particular date.

Umfanekiso wesikhathi okhombisa 
isimo sebhizinisi ngelanga elithile 

(snapshot).

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Setatemente sa boemo ba 
ditjhelete

Maṅwalo a tshiimo tsha zwa 
tshelede

Finansiële posisiestaat Isidando sezimali

Ponahalo e akaretsang ya kgwebo 
ka letsatsi le itseng.

Ṱhaluso ya bindu nga tshifhinga 
tshiṅwe – i tshi vhudza zwa mbuelo, 

thundu na mbadelo.
’n Oogopname van ’n besigheid op 

’n spesiٶeke datum.
Isithombe esifushane sesimo 
somhwebo ngosuku oluthile.
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Dingwadišo tša molao Mintsariso ya nawu Ubhsliso ngokomthetho Kubhalisa libhizinisi

Go ngwadišwa le dikgoro tše di 
fapafapanego tša mmušo tšeo di 

nyakwago ke molao.
Ku tsarisa eka minhlangano ya 

mfumo leswaku yi landzelela nawu.
Ukubhaliswa okufuneka kwizahluko 

ezahlukeneyo zikarhulumente 
njengoko kufunwa ngumthetho.

Kubhaliswa kwemabhizinisi 
nemitsetfo nguhulumende.

SETSWANA

Statutory registrations
ISINDEBELE

Dikwadiso tsa semolao
Ukuzitloliswa okubandakanya 

iinjamizo zomthetho

Go kwadisa le mafapha a puso e le 
se se tlhokwang ke molao.

Registrations with various government departments that are required by 
law

Ukuzibophezela okudingekayo 
ngokomthetho ukuze ibhizinisi 

libhaliswe emagatjeni kahulumeni.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Dingodiso tsa Molao
U diṅwalisa ho fhambanaho lwa 

mulayo
Wettige registrasies Izibhaliso zomthetho

Dingoliso tse fapaneng tse 
hlokwang ke mafapha a mmuso ho 

latela molao.

U ṋanga na u nwalisa kha 
mafhungo a muvhuso ane a ṱoḓea 

nga mulayo.

Registrasies by verskeie 
staatsdepartemente wat deur die 

wet vereis word.

Ukubhaliswa eminyangweni 
kahulumeni okuhlukahlukene 

okudingwa ngumthetho.

SEPEDI XITSONGA ISIXHOSA SISWATI

SKU (Yuniti ya go boloka setoko) Yuniti yo Hlayisa Switoko ISKU (ICandelo eliGcina iStokhwe) Liphawusitoko

Moreki o swanetše go ba le nomoro 
ya moswananoši ya setšweletšwa se 

sengwe le se sengwe gorea gone 
go bona gore setšweletšwa  sa 

gage se tlela kae.

Xihlawulekisi xo hlawuleka xa 
xitirhisiwa xin’wana ni xin’wana 

xo pfuna eka ku landzelela ni ku 
avanyisa swo hlayisiwa.

Isazisi esikhethekileyo 
esisetyenziselwa ukulandelela 
isitokhwe kunye nokuhlelwa 

kweemveliso.

Linombolo lehlukile yekulandzela 
sitoko semkhiqizo.

SETSWANA

Stock keeping unit (SKU)
ISINDEBELE

Yuniti ya go boloka dithoto Ilawulo lokuhlolwa kwesitoko

Letshwao le le kgethegileng la 
kungo nngwe le nngwe go thusa 

mo go saleng morago le go 
rulaganya.

A unique identiٶer for each product to help with inventory tracking and 
categorisation.

Ikhodi yomkhiqizo eyodwa 
esetjenziswa ukuphatha nokuhlola 

isitoko.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Yunithi e Bolokang Setoko Fhethu ha u vhea zwirengiswa Voorraadbeheer-eenheid (VBE) Isihlonzamkhiqizo

Letshwao le ikgethileng la 
sehlahiswa ka seng bakeng sa ho 

latela le ho hlophisa setoko.

Nomboro yo khetheaho ya 
tshibveledzwa i shumiswaho u 
tevhedza nḓila dza stock na u 

dzudzanya.

’n Unieke identiٶseerder vir elke 
produk om voorraadopsporing en 

kategorisering te vergemaklik.

Isikhombi esiyingqayizivele 
somkhiqizo ngamunye esisiza 

ekulawuleni nasekuhleleni isitoko.

SEPEDI XITSONGA ISIXHOSA SISWATI

Leswaokgwebo la ka fasana Mfunghotsongo Uphawu olungezantsi Injoboncane

Letshwao le nolofaditšwego 
goba leswao bakeng sa mafelo a 

manyenyane.

Xifaniso lexi nyanyuluriweke lexi 
tirhisiwaka eka tindhawu leti nga ni 

ndhawu yo hlayanyana.

Umqondiso olula okanye uphawu 
oluncinci olusetyenziswa kwiindawo 

ezincinci.

Uphawu loluncane 
lolungasetjentiswa etindzaweni 

letincane.

SETSWANA

Submark
ISINDEBELE

Letshwaopotlana Itshwayo elilula

Letshwao le le nolofaleditsweng 
mafelo a mannye. Simpliٶed icon or mark for small spaces. Isiphawu esilula namkha umaki 

wendawo encani.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Khatsi e bolofaditsweng ya loko Vhubindudzi vhutuku Submerk / Subeenheidlogo Uphawana

Letshwao le nolofaditsweng kapa 
sesupo se senyane bakeng sa 

sebaka se nyane.

Tshifanyiso tsho ṱanganedzwaho 
kana tshiga tsho fhingedzwaho tsha 
u shumiswa kha fhethu ha vhuṱuku.

’n Vereenvoudigde ikoon of teken 
vir klein ruimtes.

Uphawu olulula noma uphawu 
oluncane olusetshenziswa 

ezindaweni ezincane.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Mokgwa wa go lefela ditirelo Modele wa Xikhokhelo Intlawulo yokuFikelela Indlelabulungu

Tshepedišo ya go lefa yeo e dirwago 
leboelela moo bareki ba lefago 
ka mehla bakeng sa go hwetša 

ditšweletšwa goba ditirelo.

Ntirho wo hakela nkarhi hinkwawo 
laha vaxavi va hakelaka nkarhi na 

nkarhi leswaku va kuma switirhisiwa 
kumbe ntirho.

Inkqubo yentlawulo eqhubekayo 
apho abathengi behlawula rhoqo 
ukuze bafumane iimveliso okanye 

iinkonzo.

Uhlelo lwekubhadala njalo 
ngenyanga noma ngesikhatsi 
ngekutsengisa noma tinsita.

SETSWANA

Subscription model
ISINDEBELE

Sekao sa peeletso Imbadelo ebekiweko

Mokgwa wa tefo o o tswelang pele 
o bareki ba duelang ka gale go 
.tlhelela dithoto kgotsa ditireloٶ

A recurring payment setup where customers pay regularly for access to 
products or services .

Ihlelo lokubhadelwa 
ngokuphindaphinda ukwenzela 

ukuٶnyelela kumkhiqizo namkha 
isevisi.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Mmotlo wa ho ingodisa Mbadelo ya modele Intekeningmodel Unongo lesicikicelo

Mokgwa wa tefo o iphetang moo 
bareki ba lefang kgafetsa bakeng sa 

dihlahiswa  kapa ditshebeletso.

Ndangulo ya mbadelo i no 
dovholowa, hezwi huna vharengi 

vha tshi badela tshifhinga tshoṱhe 
u itela u wana tshibveledzwa kana 

tshumelo.

’n Herhalende betaalopstelling waar 
kliënte gereeld betaal om toegang 

tot produkte of dienste te kry.

Indlela yokukhokha eqhubekayo 
lapho abathengi bakhokha njalo 
ukuze baٶnyelele kumikhiqizo 

noma ezinsizeni.

SEPEDI XITSONGA ISIXHOSA SISWATI

Peakanyotatelano Nkunguhato wa Nandzelelano Ucwangciso lweMpumelelo Licebobuholi

Go lokišeletša boetapele bja ka 
moso ka go hlaola le go hlabolla 
bao ba ka bago baetapele ba ka 

moso ka kgwebong.

Ku lunghiselela vafumi va nkarhi 
lowu taka hi ku tiva ni ku kurisa 

vatirhi lava nga ta va vafumi.

Ukulungiselela ubunkokeli bekamva 
ngokuchonga kunye nokuqeqesha 

iinkokeli ezinokuthi zibe khona 
kwishishini.

Luhlelo lwekulungiselela baholi 
labatako emabhizinisini.

SETSWANA

Succession planning
ISINDEBELE

Leano la go tsaya marapo Ukulungiselela

Go ipaakanyetsa boetapele ba 
isago ka go supa le go tlhabolola 

baeteledipele ba isago.
Preparing for future leadership by identifying and developing potential 

future leaders in the business.

Ukulungiselela ubuphathi bekusasa 
ngokukhomba nokuthuthukisa 

abantu abaneenqopho zokuthatha 
ubuphathi.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Moralo wa Tlhahlamano Ndugiselo ya Mvelaphanḓa Opvolgplan Ukucija abaholi

Ho lokisetsa boetapele ka ho 
khetholla le ho ntshetsa pele 

baetapele ba bokamoso.

U lugisela vhahulwane vha 
matshelo nga u khetha na u gudisa 
vhashumi vha no nga vha vhaetsho.

Voorbereiding vir toekomstige 
leierskap deur potensiële 

toekomstige leiers in die besigheid 
te identiٶseer en te ontwikkel.

Ukulungiselela ubuholi 
besikhathi esizayo ngokukhomba 
nokuthuthukisa abantu abangaba 

ngabaholi.

SEPEDI XITSONGA ISIXHOSA SISWATI

Moabi Muphakeri/Muxavisi Ishishini/ivenda Umhlindzeki

Motho goba kgwebo yeo e abago 
dithoto goba ditirelo tšeo kgwebo 

ya gago e di nyakago.

Munhu kumbe bindzu leri nyikaka 
swilo kumbe ntirho leswi bindzu ra 

wena ri swi lavaka.

Umntu okanye ishishini elibonelela 
ngeemveliso okanye iinkonzo 

ezifunwa lishishini lakho.
Umuntfu noma inkampani leniketa 

imikhiqizo noma tinsita lebhizinisini.

SETSWANA

Supplier / vendor
ISINDEBELE

Mofepi/ Morekisi Umnikezeli

Motho kgotsa kgwebo e e 
neelanang ka dithoto kgotsa ditirelo 
tse kgwebo ya gago e di tlhokang.

A person or business that provides goods or services your business needs. Umuntu namkha ibhizinisi elinikeza 
ibhizinisi lakho iimveliso namasevisi.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Mofani/Morekisetsatseleng Mudisi/murengisi Verskaٵer / Handelaar Umhlinzeki

Motho kapa kgwebo e fanang ka 
thepa kapa ditshebeletso tseo 
kgwebo ya hao e di hlokang.

Muthu kana bindu ḽine ḽa ṋea 
zwibveledzwa kana tshumelo zwine 

bindu ḽau ḽi ṱoḓa.

’n Persoon of besigheid wat 
goedere of dienste verskaf wat jou 

besigheid benodig.

Umuntu noma umhwebo ohlinzeka 
ngezimpahla noma ngezinkonzo 

ezidingwa imihwebo.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Bolaodi bja go neeletšana go 
faneng ka ditšweletšwa (SCM)

Vulawuri ra Mphakelo wa Swilo
Ulawulo lweTyathanga leeNtengo 

(iSCM)
Luchungehlindzeko

Taolo ya go sepela ga dithoto le 
ditirelo, go akaretša le ditshepedišo 

ka moka tšeo di fetošago dilo tše 
di sa šongwago go ba ditšweletšwa 

tša mafelelo.

Ku lawula ku fambafamba ka 
swilo ni ntirho, ku katsa matirhelo 

hinkwawo lama hundzisaka swilo ku 
suka eka swilo swi tsongo ku ya eka 

leswi hetisekeke.

Ulawulo lokuhamba kweempahla 
kunye neenkonzo, kuquka 

zonke iinkqubo eziguqula izinto 
ezingekacutshungulwa zibe 

ziimveliso ezigqityiweyo.

Kuphatsa umgudvu wemikhiqizo 
kusuka kusitoko kuye 

kumakhasimende.

SETSWANA

Supply chain management (SCM)
ISINDEBELE

Taolo ya bofepi Uhlelo lokulawula ipahla

Go laola tsamao ya dithoto le 
ditirelo, go akaretsa tsamaiso yotlhe 
ya go fetola dikungo tse di tala gore 

e nne dikungo tse di feletseng.

The management of the ٷow of goods and services, including all 
processes that transform raw materials into ٶnal products.

Ilawulo lokudlulisela nokuguqula 
izinto ezisuka kusukela 

kokutjhilwako ukuya emikhiqizweni.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Bolaodi ba Neeletsano Phanong 
ya Disebediswa

Mutevhe wa zwibveledzwa 
na mushumo wothe wa u 

zwibveledza
Voorsieningskettingbestuur (VKB)

Ukuphathwa kochunge 
lokuhlinzeka

Taolo ya phallo ya dihlahiswa  
le ditshebeletso, ho akaretsa 

ditshebetso tsohle tse fetolang 
dihlahiswa  tse tala hore e be 

dihlahiswa tsa ho qetela.

U langa muvhigo wa zwibveledzwa 
na tshumelo, u bva kha thundu dza 
u thoma u swika kha tshibveledzwa 

tsha magumo.

Die bestuur van die vloei van 
goedere en dienste, insluitend al 
die prosesse wat grondstowwe in 

.nale produkte omskepٶ

Ukwenza izinhlelo zokuphatha 
ukugeleza kwezimpahla 

nezinsizakalo, kuhlanganise nazo 
zonke izinqubo eziguqula izinto 
ezingavuthiwe zibe imikhiqizo 

eqediwe.

SEPEDI XITSONGA ISIXHOSA SISWATI

Tsweletšopele
Ku yiseka emahlweni/Ku 

khomelela
Uzinzo Kuchubisa

Go šoma ka tsela yeo e šireletšago 
tikologo, setšhaba le bokgoni bja go 

swarelela lebaka le letelele.

Ku tirha hi ndlela leyi sirheleriwaka 
tikondlo, vanhu ni vutomi ra nkarhi 

lowu taka.

Ukusebenza ngendlela ekhuseleka 
kwindalo, kuluntu, kwaye 

kuqinisekise ukuzinza kwexesha 
elide.

Kusebenta ngendlela leyivikela 
imvelo, umphakatsi, kanye 

nekusimama kwesikhatsi lesidze.

SETSWANA

Sustainability
ISINDEBELE

Go tswelela Ukunzinza

Go dira ka tsela e e sireletsang 
tikologo, setšhaba le go kgonega 

mo isagong.
Operating in a way that protects the environment, community, and long-

term viability.
Ukusebenza ngendlela evikela 

ihliziyo lendalo, umphakathi kanye 
nekghono lokuhlala isikhathi eside.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Mokoka
Tshumelo ire na mbulungelo ya 

vhumatshelo
Volhoubaarheid Ukulondolozeka

Mokgwa wa ho sebetsa ka tsela e 
sireletsang tikoloho, setjhaba le 

botsitso ba nako e telele.

Nḓila ya mushumo ine ya tsireledza 
mupo, tshitshavha na u bvela 

phanda ha vhutshilo.

Om te funksioneer op ’n wyse 
wat die omgewing, gemeenskap 
en langtermyn volhoubaarheid 

beskerm.

Ukusebenza ngendlela evikela 
imvelo, umphakathi, kanye 
nokuqinisekisa ukusimama 

kwesikhathi eside.

SEPEDI XITSONGA ISIXHOSA SISWATI

Taodišo ya leswao la nako e telele
Xivulwantsongo lexi hlamuselaka 

mfungho ra wena
Ithegi Siga

Kakaretšokopana yeo o ka e 
dirišago go hlaloša seo o se 

rekišago.
Xivulavuri xo koma lexi hlamuselaka 

leswi u endlaka.
Umgca omfutshane nowomeleleyo 

oshwankathela into onikezelayo.
Umlayeto lomٶsha nalokukhutsata 

lokuhlanganisa umkhiqizo.

SETSWANA

Tagline
ISINDEBELE

Mola wa thekane Ukuhlaliswa kuhle

Molaetsa o mokhutshwane o o 
tlhaolegileng o sobokanya se o se 

rekisang.
Short, punchy line summarizing your oٵering. Umlayezwana omٶtjhani, ocacileko 

obamba isisusa.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Polelo e hopotsang sehlahiswa Ndivhadzo thukhu nga ha bindu Slagspreuk Isidando sesimo

Molaetsa o mokgutshwane o 
akaretsang sehlahiswa kapa 

tshebeletso ya hao.

Ḽaini pfufhi ya mulaedza ine ya 
ambela kha vharengi nga ha 

tshibveledzwa.
’n Kort, kragtige lyn wat jou aanbod 

opsom.
Umugqa omٶshane nothonyayo 
ohlanganisa lokho okunikezayo.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Taodišo ya leswao la nako e telele 
le Polelwana

Xifaniso vs Vivulavulelo
Intetho ngokuthelekiswa 

neSlogeni
Siga/ Sigana

Tagline e tlhalosa nako e telele ya 
leswao mola moano gantši o le ka 

go lebanya lesolo.

Swifaniso i xivulavuri xa nkarhi wo 
leha xa mfungho, kasi xilogene 

hakanyingi yi tirhisiwa eka kampeni 
yin’we.

Umgca osisihloko usetyenziswa 
ixesha elide njengesichazi segama, 
ngoxa iSlogan ihlala isetyenziswa 

kwiphulo elithile.

Siga sisetjentiswa 
njengesichazimphilo sesidzimate, 

kantsi slogan imvamisa isetjentiswa 
emkhankhasweni.

SETSWANA

Tagline vs. slogan
ISINDEBELE

Molaetsa kgatlhanong le moono Ibinzana elirogelako/Isiqubulo

Molaetsa ke tlhaloso ya 
letshwaokgwebo ya nako e telele 

fa moono e le wa letsholo le le 
kgethegileng.

A Tagline is a long-term brand descriptor whereas a Slogan is often 
campaign-speciٶc.

I-tagline ligama elide elimelela 
ilabizo isikhathi eside; 

i-slogan ivamise ukusetjiselwa 
emikhankasweni ethile.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Polelwana e hopotsang kgahlano 
le lepetjo la papatso

khungo VS thalusabindu Sloganetjie vs. Slogan
Umunqwana ubhekene 

nesiqubulo

Molaetsa o mokgutshwane wa 
nako e telele bakeng sa letshwao la 
kgwebo le tummeng, athe Lepetjo  

hangata e sebediswa bakeng sa 
letsholo le itseng.

Mulaedza wa tshiga tsha bindu 
(Tagline) ndi wa tshifhinga tshilapfu, 

samusi mulaedza wa Slogan 
u shumiswa kha nḓivhadzo ya 

tshifhinga tshintsu.

’n Slogan is dikwels veldtog-
spesiٶek, terwyl ’n slagspreuk ’n 

langtermyn-handelsmerkbeskrywer 
is.

Umlayezo wesikhathi eside ochaza 
umkhiqizo kanti isiqubulo sivame 
ukusetshenziswa emikhankasweni 

ethile.

SEPEDI XITSONGA ISIXHOSA SISWATI

Papatšo o nepišitšego batho ba 
itšego

Vaxiviseriwa Iqela Labanokuthenga Batsengiselwa

Sehlopha seo se tsebagaditšwego 
sa bareki bao ba bontšhago 

kgahlego bao ba bonago ka leihlo 
le tee ka bao gantši ba rekago 

setšweletšwa goba tirelo ya gago.

Ntlawa lowu hlamuseriweke wa 
vaxavi lava nga na timfanelo to fana 
lava nga ta xava xitirhisiwa kumbe 

ntirho.

Iqela labathengi abanokubakho 
ababelana ngeempawu ezifanayo 

kwaye abanethuba elikhulu 
lokuthenga imveliso okanye inkonzo 

yakho.

Licembu lemakhasimende 
lanematfuba futsi anetimphawu 

letifananako, langaba nenshisekelo 
yekutsenga.

SETSWANA

Target market
ISINDEBELE

Mmaraka o o batliwang Abaqothelweko

Setlhopha se se totilweng sa bareki 
ba semelo se se tshwanang, ba ba 
ka rekang kungo kgotsa tirelo ya 

gago.

A deٶned group of potential customers with shared characteristics most 
likely to buy your product or service.

Iqembu eliqinile lamakhasimende 
anezimfanelo ezifanako futhi 

anethuba elikhulu lokuthenga.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Papatso e tobileng bareki ba 
itseng

Vhatwirengi Teikenmark Abathengi abahlosiwe

Sehlopha sa bareki  ba ka bang 
teng se tsepamiseditsweng  

maikutlo  se  nang  le tlhwaelo 
tse tshwanang, ba ka rekang 

sehlahiswa kapa tshebeletso ya 
hao.

Tshigwada tsha vharengi vhane 
vha vha na mbonalo dzo fanaho 
na vhuṱanzi ha uri vha nga renga 

tshibveledzwa kana tshumelo yau.

’n Duidelik gedeٶnieerde groep 
potensiële kliënte met gedeelde 
kenmerke wat waarskynlik jou 

produk of diens sal koop.

Iqembu labathengi abanodliki 
abanezici ezifanayo futhi 

okungenzeka bathenge umkhiqizo 
noma inkonzo yakho.

SEPEDI XITSONGA ISIXHOSA SISWATI

Theriٶ Xibalo xa switundziwa na 
swirhumeriwa/ Thariٶ Intlawulo Umtselo

Motšhelo wo o dirišwago go 
dithoto tšeo di tlišitšwego goba di 

romelwago nageng e šele.

Xibalo lexi hakeriwaka eka 
switirhisiwa leswi nghenisiwaka 

kumbe leswi rhumeriwaka.

Irhafu efakwa kwiimveliso 
ezingeniswa okanye ezithunyelwa 

ngaphandle.
Umtselo lotawusetjentiswa lapho 
kuٶka noma kuphuma imikhiqizo.

SETSWANA

Tariff
ISINDEBELE

Tuelo Amanani

Lekgetho le le beetsweng dithoto 
tse di tsenang kgotsa tse di 

ntshiwang mo nageng.
A tax applied to imported or exported goods.

Umthelo obhadelwa emikhiqizo 
engeniswako namkha ethunyelwa 

ngaphandle.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Lekgetho la kgwebisano Mbadelo ya zwibveledzwa zwoṱhe Tarief Intela yezintekelo

Lekgetho le lefuwang hodima 
thepa e  romelwang kapa e kenang 

naheng.

Muthelo une wa vhewa kha 
zwibveledzwa zwi no dzheniswa 

kana u bviswa shangoni.
’n Belasting wat toegepas word op 

ingevoerde of uitgevoerde goedere.
Intela efakwa empahleni 

eyimithekelo nemithekeliso.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Bolaodi bja mošomo Mafambiselo ya Ntirho Ulawulo lweMisebenzi Kulandzela imisebenti

Go rulaganya le go latedišiša 
mešomo le boikarabelo bja mošomi 

sehlopheng goba kgwebong ya 
gago.

Ku hlanganisa ni ku landzelela 
mitirho leyi nyikiwaka eka vatirhi 

kumbe bindzu.

Ukulungelelanisa nokulandela 
imisebenzi ethile kunye noxanduva 
ngaphakathi kweqela lakho okanye 

ishishini.

Kuhlela futsi kulandzela imisebenti 
kanye netabelo emabhizinisini.

SETSWANA

Task management
ISINDEBELE

Taolo ya Tiro Ukulawulwa komsebenzi

Go rulaganya le go sala morago 
tiro ya motho kgotsa setlhopha mo 

kgwebong.
Organising and tracking individual tasks and responsibilities within your 

team or business.
Ukuhleleka nokulandelela 

imisebenzi ethileko ngaphakathi 
kwethimba namkha ebhizinisini.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Bolaodi ba Mosebetsi Kutshimbidzele kwa mushumo Taakbestuur Ukuphathwa kwemisebenzi

Ho hlophisa le ho latela mesebetsi 
e ikgethileng le boikarabelo ka hara 

sehlopha kapa kgwebo.
U dzudzanya na u tevhedza 

mishumo ya tshigwada kana bindu.

Om individuele take en 
verantwoordelikhede binne jou 

span of besigheid te organiseer en 
dop te hou.

Ukuhlelela nokulandelela 
imisebenzi ngayinye nezibopho 
ngaphakathi kwethimba noma 

kumhwebo.

SEPEDI XITSONGA ISIXHOSA SISWATI

Maemokobamelo a tefelo ya 
motšhelo

Xiyimo xa vu Landzelelanawu wa 
Xibalo

Isimo sokuThobela iRhafu
Sitiٶketi selulandzelomtsetfo 

lwemtselo

Setiٶkeiti seo se ntšhitšwego ke 
SARS se laetšago kobamelo ya 

motšhelo 

Xitiٶkheti lexi humesiwaka hi SARS 
lexi kombisaka leswaku bindzu ri 

hakela xibalo hi ku lulama.

Isatiٶkethi esikhutshwe yi-
SARS esibonisa ukuthotyelwa 

kwemithetho yerhafu.

Sitiٶketi lesikhishwe yi-SARS 
lekukhombisa kutsi ibhizinisi 
lilandzela imitsetfo yetintela.

SETSWANA

Tax compliance status (TCS)
ISINDEBELE

Seemo sa kobamelo ya lekgetho
Ubujamo bokuthobela umthetho 

wentela

Setiٶkeiti se se tswang kwa SARS 
se se supang go latela molao wa 

makgetho.
A certiٶcate issued by SARS indicating tax compliance.

Isitiٶkeyidi esikhishwa yi-SARS 
esitjengisa bona ibhizinisi lithobela 

imithetjelo yetjela.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Boemo ba ho Ikobela Melao ya 
Lekgetho

tshiimo tsha muthelo Belastingnakomingsstatus (BNS) Isifakazelo sokukhokha intela

Setiٶkeiti se fanwang ke SARS se 
bontshang ho latela ditlhoko tsa 

lekgetho.

Ṱhendo i no ṋewa nga SARS i 
tshi ṱalusa uri khamphani i khou 

tevhedza milayo ya tax.

’n Sertiٶkaat wat deur 
SARS uitgereik word om 

belastingnakoming aan te dui.

Isifakazelo esikhishwe yi-SARS 
esikhombisa ukuthi umhwebo 

uhambisana nezimfuneko zentela.

SEPEDI XITSONGA ISIXHOSA SISWATI

Nako ya go lefela loune Nkarhi wa xikweleti Ithuba lemalimboleko Sikhatsi semalimboleko

Kadimo yeo e nago le nako e 
beilwego ya go e lefa, yeo gantši e 
lego tekano ya mengwaga e 1 go 

ya go 5.

Nkwama lowu nga na nhlayo ya 
nkarhi ya ku tlherisiwa, hakanyingi 

exikarhi ka 1–5 malembe.

Imali mboleko eneshedyuli 
ecwangcisiweyo yokuhlawula, 

ngokuqhelekileyo phakathi konyaka 
omnye ukuya kwemihlanu.

Imalimboleko lenemigomo 
yesikhatsi lesidze.

SETSWANA

Term of loan

ISINDEBELE

Nako ya kadimo
Isikhathi esilingnisiweko 

sokubhadela isilulu 
semalimboleko

Kadimo e e nang le nako ya tuelo 
e e rileng, gantsi mo dingwageng 

di 1–5.

Isilulu somalimboleko esinobude 
besikhathi obubekiweko, 

ngokuvamile phakathi kweminyaka 
emi-1 ukuya kwemi-5.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Nako ya ho lefa loune Tshifhinga tsha tshikolodo Leningsvoorwaarde Inkathi yemalimboleko

mokitlane o nang le kemiso e tiileng 
ya tefo, hangata dilemo tse 1–5.

Tshikolodo tshine tsha vha 
na mutevhe wa u badela wo 

dzudzanywaho, nga tshifhinga tsha 
miṅwaha ya 1–5.

’n Lening met ’n vaste 
terugbetalingskedule, dikwels oor 

1–5 jaar.

Imali ebolekiwe enezinsuku 
zokukhokha ezingaguquki, 

ngokuvamile phakathi konyaka kuya 
kwemihlanu.

A loan with a fixed repayment schedule, for example over 1–5 years.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Melao le dipehelo Swinawana na Swipimelo Imigaqo neMimiselo (iiT&Cs) Imigomo nemibandzela

Melawana yeo badiriši ba 
swanetšego go dumelelana le yona 

ge ba diriša ditirelo tša gago.

Milawu leyi vatirhisi va faneleke ku yi 
amukela loko va tirhisa vukorhokeri 

ra wena.

Imithetho ekufuneka abasebenzisi 
bayamkele xa besebenzisa iinkonzo 

zakho.

Imigomo nemibandzela lebafanele 
bayemukele uma basebentisa 

tinsita takho.

SETSWANA

Terms & conditions (T&Cs)
ISINDEBELE

Mabaka le dipeelo Imigomo nemibandela

Melao e badirisi ba tshwanetseng 
go dumalana le yone fa ba dirisa 

ditirelo tsa gago.
Rules that users must agree to when using your services.

Imithetho abantu okufanele 
bavumelane nayo ngaphambi 
kobana basebenzise izisebenzi 

zakho.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Melawana le Dipehelo
Maga na zwiteṅwa zwi no 

tevhedzwa
Bepalings en Voorwaardes Imigomo nemibandela

Melao eo basebedisi ba 
tshwanetseng ho e dumela ha ba 
sebedisa ditshebeletso tsa hao.

Milayo ine mushumisi a fanela u 
tenda nayo musi a tshi shumisa 

tshumelo yaṋu.

Reëls waarmee gebruikers moet 
instem wanneer hulle jou dienste 

gebruik.

Imigomo okufanele abasebenzisi 
bayamukele lapho besebenzisa 

izinkonzo zakho.

SEPEDI XITSONGA ISIXHOSA SISWATI

Thoune Thoni Ithoni Umoya Wesidzima

Kamoo bareki wa ikutlwago ka gona 
ka ga kgwebo ya gago.

Matitwelo ya mfungho wa wena eka 
vuxokoxoko leri vulavuriwaka.

Uhlobo lweemvakalelo olukhoyo 
kwindlela igama lakho elinxibelelana 

ngayo.
Umoya wemlayeto wesidzimate.

SETSWANA

Tone
ISINDEBELE

Segalo Iphimbo

Tatso ya maikutlo ya tlhaeletsano ya 
letshwaokgwebo la gago. The emotional ٷavour of your brand’s communication. Ithoni yokukhulumisana kwelabizo 

lakho.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Sehalo Khalo/thonu Toon Umoya wenhlanga

Mokgwa wa maikutlo a puisano ya 
letshwao la hao.

Muya wa mulaedza wa tshiga tsha 
bindu – ndila ine wa ambiwa ngayo 
u bveledza muhumbulo wa ndeme.

Die emosionele toon van jou 
handelsmerk se kommunikasie.

Umoya noma umuzwa 
wokuxhumana nomkhiqizo wakho.

SEPEDI XITSONGA ISIXHOSA SISWATI

Bolaodi bja boleng ka kakaretšo
Endlelo leri ri kongomisaka eka ku 

enetaka ka vaxavi
Ulawulo oluGqibeleleyo 

loMgangatho (iTQM)
Umzingahlindzeko

Mokgwa o akareditšwego wa 
go ٶhlelela katlego ya lebaka le 

letelele ka go kgotsofatša bareki, 
wo o akaretšago ditho ka moka tša 

mokgatlo.

Nghenelo wa nkarhi wo leha 
wa ku tiyisa hi ku rhandza ka 

tikhasimende, wu katsa vatirhi 
hinkwavo eka nhlengeletano.

Indlela ebanzi ejolise kwimpumelelo 
yexesha elide ngokwanelisa 

abathengi, equka wonke umntu 
kumbutho.

Inchubo lehlanganisa basebenti 
bonkhe kutsi baٶnyelele 

umphumela wemakhasimende.

SETSWANA

Total quality management (TQM)
ISINDEBELE

Tsamaiso yotlhe ya boleng Ukulawula ikhethelo

Mokgwa o o tseneletseng wa 
katlego ya nako e telele ka go 
kgotsofatsa bareki, o akaretsa 

botlhe mo mokgatlhong.

A comprehensive approach to long-term success through customer 
satisfaction, involving all members of an organization.

Indlela epheleleko yokutjengisa 
impumelelo yesikhathi eside 

ngokwanelisa abathengi, kufaka 
boke abasebenzi.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Bolaodi ba Boleng
pfusho na u khwinifhadza 

zwirengiswa
Totale kwaliteitsbestuur (TKB) Inqubo yokuziphucula

Mokgwa o akaretsang wa katleho 
ya nako e telele ka ho kgotsofatsa 

bareki, ho akaretsa ditho tsohle tsa 
mokgatlo.

Ndangulo ya u shumisa vhathu 
vhoṱhe kha khamphani u itela u 

swikelela thikhedzo ya vharengi na 
u kona u bvela phanda.

’n Omvattende benadering 
tot langtermyn sukses deur 

klantetevredenheid, wat alle lede 
van ’n organisasie betrek.

Indlela ebanzi yokuphumelela 
kwesikhathi eside ngokwanelisa 

abathengi, ebamba wonke umuntu 
wenhlangano.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Poledišano
Mbhurisano exikarhi ka bindzu na 

muxavi
Ithuba loNxibelelwano Lichumaniso

Poledišano efe goba efe magareng 
ga kgwebo ya gago le moreki yo 
a bontšhago kgahlego goba yo a 

rekago.

Ku tihlanganisa kun’wana na 
bindzu ra wena ni khasimende leyi 
nga kona kumbe loyi a nga ha va 

khasimende.

Naluphi na unxibelelwano phakathi 
kweshishini lakho kunye nomthengi 

onokubakho okanye okhoyo.

Yonke intfo yekuhlanganyela 
libhizinisi lakho nelikhasimende, 

kungaba ngulelisha noma lelidzala.

SETSWANA

Touchpoint
ISINDEBELE

Ntlha ya go kgoma
Uukuthintana phakathi 
komthengi nomthengisi

Kgolagano nngwe le nngwe 
magareng ga kgwebo ya gago le 

moreki yo o ka nnang teng kgotsa 
yo o leng teng.

Any interaction between your business and a potential or existing 
customer .

Nanyana ngiyiphi indlela 
yokuthintana phakathi kwebhizinisi 
lakho nomthengi okhona namkha 

ongangaba khona.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Nako ya Tshebidisano ya Moreki 
le Kgwebo

Vhukwamani vhukati ha bindu na 
murengi

Raakpunt Isixhumaniso

Kgokahano efe kapa efe pakeng 
tsa kgwebo ya hao le moreki ya ka 
bang teng kapa ya seng a ntse e le 

moreki.

U ṱhivhelana hoṱhe vhukati ha bindu 
ḽau na murengi a nga vha hone 
kana murengi o no vha hone.

Enige interaksie tussen jou 
besigheid en ’n potensiële of 

bestaande kliënt.

Noma yiluphi uhlobo lokuxhumana 
phakathi komhwebo wakho 
nabathengi abakhona noma 

abasha.

SEPEDI XITSONGA ISIXHOSA SISWATI

Tumelelano ya kgwebišano Ntwanano wo xaviselana Isivumelwano sorhwebo Sivumelwano sekuhweba

Tumellano ya semmušo magareng 
ga dinaga yeo e fokotšago 

metšhelo ya dikgwebo.

Nhlangano wa ximfumo exikarhi ka 
matiko lowu hungutaka kumbe wu 
susa timali ni swihlawulekisi swa ku 

nghena.

Isivumelwano esisemthethweni 
phakathi kwamazwe esinciphisa 

okanye esisusa iirhafu kunye 
nemiqobo yorhwebo.

Sivumelwano lesisemthethweni 
emkhatsini wemave letinciphisa 

noma lesisusa imitselo 
netimphondvo tekuhweba.

SETSWANA

Trade agreement
ISINDEBELE

Tumalano ya kgwebisano Isivumelwano sokuthengiselana

Tumelano ya semmuso magareng 
ga dinaga e e fokotsang kgotsa e e 
phimolang makgetho le dikgoreletsi 

tsa kgwebo.

An oٸcial arrangement between countries that reduces or removes tariٵs 
and trade barriers .

Isivumelwano esisemthethweni 
phakathi kwamazwe esinciphisa 

namkha sisuse imithelo nezithiyo 
ekurhwebeni.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Tumellano ya kgwebisano Thendelano ya langa masheleni Handelsooreenkoms Isivumelwano sohwebo

Tumellano ya semmuso pakeng 
tsa dinaha tse fokotsang kapa 

tse tlosang ditefello le meedi ya 
kgwebo.

Thendelano ya mulayo vhukati ha 
mashango i no fokotsa kana u bvisa 

mithelo na milayo i no thivhela 
trade.

’n Amptelike ooreenkoms 
tussen lande wat tariewe en 

handelsbeperkings verminder of 
verwyder.

Isivumelwano esisemthethweni 
phakathi kwamazwe esinciphisa 
noma esisusa izintela nezithiyo 

zokuhweba.

SEPEDI XITSONGA ISIXHOSA SISWATI

Ditšhelete tša kgwebo Mali yo nxaviselano Inkxasomali yorhwebo Emathuluzibhizinisi

Didirišwa tša ditšhelete tšeo di 
šomišwago go laola tšhelete go 

ralala le lefase.

Switirhisiwa swa timali leswi 
tirhisiwaka ku lawula mali eka ntirho 

wa matiko hinkwawo.

Izixhobo zemali ezisetyenziswa 
ukulawula ukuhamba kwemali 

kushishino lwamazwe ngamazwe.
Emathuluzi ekuphatsa kwemali ku-

trade across borders.

SETSWANA

Trade ǝnance
ISINDEBELE

Matlole a kgwebisano Isitlabagelo seemali

Didirisiwa tsa matlole tse di 
dirisiwang go laola tsamao ya 
matlole mo kgwebisanong ya 

dinaga.
Financial tools used to manage cash ٷow in cross-border transactions.

Amathulusi wezeemali asiza 
ekuphatheni imali lapho 

kurhwebenwa kwamanye amazwe.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Tjhelete ya kgwebisano
Tshiimiswa tsha u langa 

masheleni
Handelsٶnansiering Imali yohwebo

Disebediswa  tsa ditjhelete tse 
sebediswang ho laola phallo ya 

tjhelete diphetohong tsa machaba.

Zwishumiswa zwa zwa tshelede 
zwi no thusa u langa cash ٷow kha 

trade ya cross-border.

Finansiële hulpmiddels wat 
gebruik word om kontantvloei in 
grensoverschrijdende transaksies 

te bestuur.

Amathuluzi ezimali asetshenziswa 
ukuphatha ukugeleza kwemali 

kumihwebo ehwebelana namazwe.



T

Now business can speak your language | 141 

SEPEDI XITSONGA ISIXHOSA SISWATI

Teٶšo ya transekešene Hakelo ya Nxaviselano Intlawulo yokuSebenzisa Indlekontsengo

Persente e nyenyane goba tefo e sa 
fetogego yeo e leٶšwago ke moreki.

Xiphemu xa timali lexi hakeriwaka 
hi processor ya timali eka ntirho 

un’we.

Ipesenti encinci okanye imali 
esisigxina ehlawulwa ngumthengisi 

ngentengiso nganye.
Indlela yekukhokha encane 

ngekutsenga ngakunye.

SETSWANA

Transaction fee
ISINDEBELE

Tuelo ya kgwebisano Iindleko ezidoswako

Peresente e nnye kgotsa tuelo e e 
tlhomilweng e e newang modirisi 

wa dituelo ka theko nngwe le 
nngwe.

A small percentage or ٶxed cost charged by the payment processor per 
sale.

Isikhwama esincani semali 
esibhadelwa umhlinzeki wehlawulo 

ngesivumelwano ngasinye.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Teٶso ya kgwebisano Tshelede ya u badela tshumelo Transaksiefooi Indleko yokuthengiselana

Tefello e nyane kapa e tsa fetoheng 
e lefuwang ke mosebedisi wa 
tshebetso ya tefo ka thekiso.

Phesente kana tshelede ṱhukhu i 
no ṋetshedzwa kha processor ya 

mbadelo kha tshirengo tshiṅwe na 
tshiṅwe.

’n Klein persentasie of vaste 
fooi wat per transaksie deur die 

betaalverskaٵer gehef word.

Iphesenti elincane noma imali 
emisiwe ekhokhwa ngumhlinzeki 

wezokukhokha ngokuthengisa 
ngakunye.

SEPEDI XITSONGA ISIXHOSA SISWATI

Traelebalanse Xikambisisankahoxeko Ibhalansi yokuqinisekisa Tibalomculu

E dirišetšwa go kgonthiša go 
nepagala ga dipalo tša puku ya 

kakaretšo.
Ku kambela leswaku buku ya 
akhawunti yi tsariwile kahle.

Asetyenziswa ukuqinisekisa ukuba 
irekhodi le-accounting lichanekile 

ngokwamanani.
Kuhlola kuphatsa kahle kwemacala.

SETSWANA

Trial balance
ISINDEBELE

Tekatekanyo ya tekeletso Imali eseleko elinganisiweko

E dirisiwa go netefatsa gore leja 
ya kakaretso e kwadilwe sentle ka 

dipalo.
Used to determine the mathematical accuracy of the general ledger.

Indlela esetjenziselwa ukuhlola 
bona iirekhodi zeemali zibhalwe 

kuhle begodu zitjhayelana.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Traelebalanse
mutevhe wa akhaunthu dzoṱhe 

dza bindu
Proefbalans Inhlolakunemba

Ho lekola ho nepahala ha dipalo tsa 
buka ya ditjhelete.

U sedza arali maṅwalwa a 
dziakhaunthu o ṅwalwa zwavhuḓi.

Word gebruik om die wiskundige 
akkuraatheid van die grootboek te 

bepaal.
Isebenza ukuhlola ukuthi iziqoshwa 
zezimali zinembile ngokubala kahle.

SEPEDI XITSONGA ISIXHOSA SISWATI

Tšhireletšo ya Tlaleletšo 
Inthaneteng

Vuhlayiseki ra ntiyisiso hikambirhi Ingqinisekiso eMbolombini (i2FA) Sicinisekisombili

Karolo e oketšegilego ya tšhireletšo 
yeo e nyakago e sego feela 

phasewete le leina la mošomiši 
eupša gape le mohuta wa ka ntle 

wa tiišetšo.

Ntirho wo engetela wo sirhelela 
lowu lavaka phasiwedi, vito ra 

mutirhisi ni nchumu wun’wana wa 
le handle leswaku ku tiyisiwa.

Umaleko owongezelelekileyo 
wokhuseleko ofuna igama 

lomsebenzisi kunye negama 
lokugqithisa kunye nokuqinisekiswa 

okongezelelweyo.

Lelinye lizinga lekuvikela – 
liphasiwedi kanye nekumukelwa 

kwangaphandle.

SETSWANA

Two-factor authentication (2FA)
ISINDEBELE

Netamiso ka Inthanete Ukuqinisekisa okuncambili

Seriti sa tshireletso se se 
oketsegileng se se tlhokang 

password, username le netefatso ya 
kwa ntle gape.

An extra layer of security requiring not only a password and username but 
a further external conٶrmation.

Isiqinisekiso esingeziweko 
esibandakanya iphasiwedi kanye 

nenye indlela yokuvikela.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Netefatso e Ntlhapedi Tsireledzo kavhili Twee-faktor-veriٶkasie (2FV) Umxabokabili

Mokgwa o mong wa tshireletso o 
hlokang phasewete le lebitso la 

mosebedisi le netefatso e nngwe 
ya kantle.

Tsireledzo i no engedzwa – i ṱoḓa 
password, dzina ḽa mushumisi na 

thendelo ya nnḓa.

’n Ekstra sekuriteitslaag wat nie net 
’n wagwoord en gebruikersnaam 

vereis nie, maar ook ’n verdere 
eksterne bevestiging.

Isendlalelo esengeziwe sokuphepha 
esingadingi iphasiwedi negama 

lomsebenzisi kuphela kodwa 
nokuqinisekiswa okwengeziwe 

kwangaphandle.



142 | Multilingual Business Terms Glossary

U

SEPEDI XITSONGA ISIXHOSA SISWATI

Bokgabo bja dihlaka Matsalelo Imbonakalo yaMagama Buhlelombhalo

Mokgwa le thulaganyo ya 
mongwalo o bohlokwa bakeng sa 
go bopa phihlelo ya leswao yeo e 
dumelelanago, yeo e balegago le 
yeo e swanetšego maikwelong.

Xitayili ni ku hlanganisiwa ka 
marito – swa nkoka leswaku ku va 
ni ku tsariwa loku pfunaka, loku 

twisisekaka ni loku fambelanaka ni 
miehleketo.

Isimbo kunye nokuhlelwa kombhalo 
– kubalulekile ekudaleni ubume 

obufanayo, obufundeka lula kwaye 
buhambelana neemvakalelo.

Sitayela nekubekwa kwemagama 
– kubalulekile kuhlanganyela 

kutfutfuka, kufundzeka, nemuva 
wekutiva.

SETSWANA

Typography
ISINDEBELE

Thaepokeraٶ Indlela yokutlola

Setaele le thulaganyo ya ditlhaka 
– bo botlhokwa mo go direng 

maitemogelo a letshwaokgwebo 
a a tshwanang, a a buisegang, a 
maikutlo a a amogelesegang,  .

The style and arrangement of text – important for creating a consistent, 
legible and emotionally appropriate brand experience.

Isitayela nesakhiwo somtlolo—
kubalulekile ekwenzeni kube 
nokufundeka, ukuhambisana, 

nomuzwa ofaneleko.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Bonono le thekniki ya puo ya 
papatso

Maṅwalele Tipograٶe ulobombhalo

Mokgwa le tlhophiso ya mongolo 
– e bohlokwa bakeng sa ho 

etsa hore ho be le botsitso, ho 
baleha habonolo le maikutlo a 

tshwanelehileng.

Ndila na mulayo wa liṅwalo – 
zwi ṱuṱuwedza u vhulungwa ho 

khwinisaho, u leluwa na u bveledza 
muhumbulo wa vharengi.

Die styl en rangskikking van teks 
– belangrik om ’n konsekwente, 

leesbare en emosioneel toepaslike 
handelsmerkervaring te skep.

Inhlobo nendlela yokubhala 
umbhalo – kubalulekile ukudala 
ukuzinza, ukufundeka, nokuvusa 

imizwa efanele.

SEPEDI XITSONGA ISIXHOSA SISWATI

Tšhelete ya inšorense ya go 
lefšwa ke mošomo

Nkwama wa Ndzindzakhombo 
wa Vaheleriwa hi Ntirho

IUIF (INgxowamali yeInshorensi 
yokuNgaphangeli)

Imali yelidlelantfongeni

Ditefo tša boitlamo go tšwa go 
bobedi mothwadi le mošomi, tšeo 

di dirišwago go thekga bašomi 
nakong ya go se šome.

Ku nyika mali yo hlamuseriwa hi 
mutirhi ni n’wini wa ntirho, leyi 

tirhisiwaka ku seketela vatirhi loko 
va nga ri na ntirho.

Imirhumo efunekayo evela kumqeshi 
nomqeshwa, esetyenziselwa 

ukuxhasa abasebenzi xa 
bengasebenzi.

Kuniketwa kwemali nguMphatsi 
kanye nabasebenti ku-

Unemployment Insurance 
Fund kuvikela lapho kusebenti 

kuphelelwa ngumsebenti.

SETSWANA

Unemployment insurance fund (UIF)
ISINDEBELE

Letlole la inšhorense ya 
botlhokatiro

Imali yesibonelelo 
sabangasebenziko

Kabelo e e patelediwang go tswa go 
mothapi le modiri, e e dirisiwang go 

tshegetsa badiri fa ba sena tiro.
Mandatory contributions from both employer and employee , used to 

support workers during unemployment.

Iminikelo ephoqelekako evela 
kumqhatjhi nomsebenzi, 
esetjenziselwa ukusekela 
abasebenzi ngesikhathi 

sokungasebenzi.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Letlole la Inshorense ya ho fellwa 
ke mosebetsi

Gavhelo ḽa ndindakhombo ya u 
fhelelwa nga mushumo

WWF 
(Werkloosheidsversekeringsfonds)

Isikhwama sokumbonya 
ukungasebenzi

Monehelo o tlamehang wa mohiri 
le mosebeletsi bakeng sa ho 

tshehetsa batho nakong ya ho 
hloka mosebetsi.

U ṋetshedza nga mulandu wa 
UIF – u thusa mushumi arali o 

fhelelwa nga mushumo.

Verpligte bydraes van beide 
werkgewer en werknemer, gebruik 
om werkers tydens werkloosheid te 

ondersteun.

Izimali ezikhokhwa ngumqashi 
nomsebenzi, ezisiza abasebenzi 

ngesikhathi sokungasebenzi.



U

Now business can speak your language | 143 

SEPEDI XITSONGA ISIXHOSA SISWATI

Ntlha ya setšweletšwa sa 
moswananoši

Xihlawulekisabindzu eka 
vaphikizanikuloni

Ukugqanyiswa kweMveliso (iUSP) Sigcamisi

Seo se dirago gore setšweletšwa 
goba tirelo ya gago e be ya 

moswananoši le go ba e kaone go 
moreki wa gago yo a swanetšego.

Nchumu wun’we lowu endlaka 
leswaku xitirhisiwa kumbe ntirho 

wa wena wu hambana ni swin’wana, 
naswona wu antswa eka vaxavi va 

wena.

Into enye eyenza imveliso okanye 
inkonzo yakho yahluke ibe ngcono 

kumthengi wakho ofanelekileyo.

Intfo leyodwa lekwenta umkhiqizo 
noma insita yakho uhluke futsi ube 

ngcono kumakhasimende.

SETSWANA

Unique selling proposition (USP)
ISINDEBELE

Tshitshinyo e e khethegileng ya 
thekiso

Ihlelo elihlukileko lokuthengisa

Selo se le sengwe se se direlwang 
moreki wa gago yo o kgethegileng 
gore kungo kgotsa tirelo ya gago e 
farologane le go gaisa tse dingwe 

mo mmarakeng.

The one thing that makes your product or service diٵerent and better for 
your ideal customer.

Into eyodwa eyenza umkhiqizo 
namkha kusevisi yakho ibe ngcono, 

ibe ngaphezulu kumthengi 
ohlelekile.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Ntlha ya sehlahiswa e qollohileng U fhambana ha bindu na maṅwe Unieke verkoopsvoorstel (UVP) Indlangayo yomkhiqizo

Ntho e le nngwe e etsang hore 
sehlahiswa kapa tshebeletso ya 

hao e fapane ebile e betere ho feta 
bakeng sa moreki ya loketseng.

Ṱhaluso ya tshiga tsha bindu tshine 
tsha ita uri tshibveledzwa tshau 
tshi fhambane na tsha maṅwe – 
nga ndeme, maitele a u shumisa, 

mutengo kana u wanala.

Die een ding wat jou produk of 
diens uniek maak en beter vir jou 

ideale kliënt.

Into eyodwa eyenza umkhiqizo 
noma inkonzo yakho ihluke futhi ibe 

ngcono kubathengi obafunayo.

SEPEDI XITSONGA ISIXHOSA SISWATI

Boikarabelo bjo bo sa 
lekanyetšwego

Vutihlamulerikampimo Ityala elingenamida Bucalamniyo

Boikarabelo bjo mong wa kgwebo 
a nnoši goba badirišani ba nago 
le bjona ka go motho le kgwebo 
bakeng sa ditahlegelo le dikoloto 

tša kgwebo.

Nkarhi lowu n’wini wa bindzu 
kumbe vatirhi va bindzu va tshama 
va ri na ntirho hi ku huma eka timali 

ni swin’wana.

Uxanduva olungenamda apho 
umnini okanye iqabane libophelela 

ngokwabo kunye neshishini 
kwilahleko okanye kumatyala.

Umnikati ube nesibopho emalini 
yebhizinisi nasemalini yakhe.

SETSWANA

Unlimited liability
ISINDEBELE

Maikarabelo a a sa lekanyediwang Isikolodo esinganamkhawulo

Maikarabelo a beng ba kgwebo 
ka nosi kgotsa badirammogo ba 

nang le one ka namana le mo 
tatlhegelong le mo melatong ya 

kgwebo.

The responsibility that a sole proprietor or partners bear in both business 
and personal capacity for the losses and liabilities of the business. 

Isibopho somthetho somnikazi 
wehlangano sokuthwala mathupha 

ilahleko, isikweletu namkha 
umthwalo wemfanelo webhizinisi.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Sekoloto se hlokang moedi Tshikolodo tshi sa fheli Onbeperkte aanspreeklikheid Isimelo esingenamkhawula

Boikarabelo boo mong’a kgwebo a 
nang le bona ka botlalo bakeng sa 
tahlehelo le dikoloto tsa kgwebo.

Mulandu une mulimi kana muṋe 
bindu a vha nawo u itela mbuelo na 
khombo kha mushumo na vhutshilo 

hawe.

Die verantwoordelikheid wat ’n 
eenmansaak-eienaar of vennote 

in beide besigheid- en persoonlike 
hoedanigheid dra vir die verliese en 

laste van die besigheid.

Umthwalo ongena kubanikazi 
bebha yodwa noma ozakwabo 

wokuphendula mathupha 
ngokulahleka noma izikweletu 

zomhwebo.

SEPEDI XITSONGA ISIXHOSA SISWATI

Thekontšhi Nkhutazo wa muxavi Inkuthazo Yentengo Ebizayo Kwenyusisa

Go hlohleletša moreki go reka 
setšweletšwa goba tirelo ya theko 

ya godimo.

Ku khutaza khasimende ku xava 
xikombiso lexi durhaka swinene xa 

xitirhisiwa kumbe ntirho.

Ukukhuthaza umthengi ukuba 
athenge uhlobo lwemveliso okanye 

lwenkonzo olubiza ngakumbi.

Kukhutsata likhasimende kutsenga 
lokubita kakhulu kwemkhicito noma 

insita.

SETSWANA

Upselling
ISINDEBELE

Thekisokgolo
Ukuthengisa umkhiqizo obiza 

khulu

Go rotloetsa moreki go reka mofuta 
o o turang thata wa kungo kgotsa 

tirelo.
Encouraging a customer to buy a more expensive version of a product or 

service.
Ukukhuthaza umthengi bona 

athenge inguqulo ebizako 
yomkhiqizo namkha kusevisi.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Qekisothekiso
Khungo kha Murengi uri a renge 

zwi vhidzaho
Opslaan (opgradering verkoop) Ukunyusela kokubizayo

Ho kgothaletsa moreki hore a reke 
mofuta o theko e phahameng wa 

sehlahiswa kapa tshebeletso.

U ṱuṱuwedza murengi uri a nange 
tshibveledzwa kana tshumelo ya 

ndeme khulwane.

Om ’n kliënt aan te moedig om ’n 
duurder weergawe van ’n produk of 

diens te koop.

Ukukhuthaza umthengi ukuba 
athenge umkhiqizo noma inkonzo 
ebizayo kunalokho ebekucabangile
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SEPEDI XITSONGA ISIXHOSA SISWATI

Nako yeo websaete ya gago goba 
tirelo e lego gona inthaneteng

Nkarhi lowu webusayiti yi nga eka 
inthanete

Ixesha lokusebenza Sikhatsi sekuchumeka

Nako yeo websaete ya gago goba 
tirelo ya gago e hwetšagala ka yona.

Nkarhi hinkwawo lowu webusayiti 
kumbe ntirho wu kumekaka wu ri 

eka inthanete.

Ixesha apho iwebhusayithi 
okanye inkonzo yakho ifumaneka 

kwaye isebenza ngaphandle 
kokuphazamiseka.

Sikhatsi lapho iwebhusayithi noma 
insita yakho ihlala ikhona online.

SETSWANA

Uptime
ISINDEBELE

Nako ya tiro Ukunzinza kwesikhathi

Boleng ba nako e webosaete kgotsa 
tirelo ya gago e le mo inthaneteng e 

bile e ٶtlhelelwa.
The amount of time your website or service is online and available.

Isikhathi lapho iwebhusayithi 
namkha isevisi itholakale 

ngaphandle kokuphazamiseka.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Nako eo sebediswa se 
fumanehang ho sebediswa

Tshifhinga tshine webusaiti ya 
shuma na u wanala

Beskikbaarheidstyd Intolakalo

Nako eo sebaka sa hao sa webe 
kapa tirelo e leng teng e sebetsa.

Ṱhifhinga hune webusaithi kana 
tshumelo ya inthanete i wanala na 

u shuma.

Die hoeveelheid tyd wat jou 
webwerf of diens aanlyn en 

beskikbaar is.

Isikhathi esiphelele iwebhusayithi 
noma insizakalo yakho ekwi-
inthanethi futhi itholakale.

SEPEDI XITSONGA ISIXHOSA SISWATI

Maitemogelo ka kakaretšo ao 
modiriši a nago le yona ge a 
dirišana le setšweletšwa sa 

ditšithale

Ntokoto wa Mutirhisi Amava oMsebenzisi (iUX) Sehlelo msebentisi

Maitemogelo a kakaretšo yeo 
moreki a nago le yona ge a 

ikgokaganya le setšweletšwa 
inthaneteng.

Ntokoto hinkwaxo lowu mutirhisi 
a nga na wona loko a tirhisa 

xitirhisiwa xa dijithali, ku katsa ku 
olova ni ku tsaka.

Amava apheleleyo umsebenzisi 
anawo xa esebenzisa imveliso 
yedijithali, kugxilwa kubulula 

nokwaneliseka.

Umphumela wemphilo 
wemtsetfwa lapho asebentisana 
neluchwepheshe – kugucula lula 

nekumtsandza.

SETSWANA

User experience (UX)
ISINDEBELE

Maitemogelo a modirisi Ukusetjenziswa

Maitemogelo otlhe a modirisi a 
nang le one fa a dirisana le kungo 

ya dijithale, a lebane le bonolo le go 
kgotsofala.

The overall experience a user has when interacting with a digital product, 
focusing on ease and satisfaction.

Isipilo sokusebenzisa umkhiqizo 
wedijithali, sigxile ekuthabiseni 

nokuba lula ekusebenziseni.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Boiphihlelo ba Mosebedisi Tshenzhemo tsha mushumisi Gebruikerservaring (GEV) Ubungcweti bomsebenzisi

Boiphihlelo ka kakaretso ao 
mosebedisi a nang le ona ha a 

sebelisana le sehlahiswa sa dijithale, 
a shebane le bonolo le kgotsofalo.

Mvelelo yoṱhe ine mushumisi a 
vha nayo musi a tshi shumisana na 

tshibveledzwa tsha inthanete – i 
tevhela u leluwa ha u shumisa na 

khwiniso.

Die algehele ervaring wat ’n 
gebruiker het wanneer hy met ’n 

digitale produk omgaan, met fokus 
op gemak en tevredenheid.

Imininingo ephelele yomsebenzisi 
lapho esebenzisana nomkhiqizo 

wezezibhangqiwe, kugxilwe 
ekusebenziseni nasekujabuleleni.

SEPEDI XITSONGA ISIXHOSA SISWATI

Mokgwa wa thulaganyo ya 
mananeo goba diwepsaete tšeo 
badiriši ba dirišanago le tšona

Mbulavurisano wa mutirhisi na 
khomphyutara

Isimo soMsebenzisi (iUI) Siyano

Peakanyo ya pono le go hlangwa ga 
mananeo goba diwepesaete tšeo 
bareki ba ikgokaganyago le tšona.

Xivumbeko xa mahlo ni ku lulamisa 
kasofuwere kumbe webusayiti laha 
vatirhisi va hlanganaka na swona.

Uyilo kunye nembonakalo 
yesoftware okanye iwebhusayithi 

apho abasebenzisi benza 
unxibelelwano.

Kubonakala kwemfanekiso 
nekwakhiwa kwelusoftware noma 

iwebhusayithi lapho umuntfu 
asebenta khona.

SETSWANA

User interface (UI)
ISINDEBELE

Segokaganyi sa modirisi Isibumbeko

Thulaganyo ya pono ya serweboleta 
kgotsa diwebosaete tse bareki ba 

dirisanang le tsone.
The visual layout and design of software or websites that users interact 

with.
Isibumbeko sobuso bohlelo 
esikhonjiswa kumsebenzisi 

ukwenzela kube lula ukusebenzisa.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Mekgwa eo mosebedisi a 
sebedisanang le softwe kapa 

sesebediswa
Mbonalo na mbumbo ya sisteme Gebruikerskoppelvlak (GKV) Isixhakazimo somsebenzisi

Sebopeho sa pono le moralo wa 
lenaneo kapa sebaka sa webe seo 

basebedisi ba se sebedisang.

Mbonalo na maitele a sofuthi 
kana webusaithi ane mushumisi a 

shumisana nawo.

Die visuele uitleg en ontwerp van 
sagteware of webwerwe waarmee 

gebruikers in aanraking kom.

Ukuhlelwa kommomo 
wamahlelokusebenza noma 

izizindalwebu ezisetshenziswa 
abasebenzisi.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Ditlhahlobo tša Bašomiši Nkambelo wa Vatirhisi Izimvo zaBasebenzisi Imiva yebasebentisi

Ditšhišinyo tša bareki tšeo di dirago 
gore go be le tshephano.

Nhlamulo ya vaxavi leyi hlayisaka 
ku tshembha ni ku tshembeka – 

hakanyingi yi khumba ku xavisa ka 
nkarhi lowu taka.

Ingxelo yabathengi eyakha 
ukuthembeka kunye nenkxalabo 
– ihlala ichaphazela ukuthenga 

kwexesha elizayo.

Imphendvulo yemakhasimende 
lekwakha kutetsemba.

SETSWANA

User reviews
ISINDEBELE

Ditshwaelo tsa badirisi
Umbiko obuyako ovela 

kubathengi

Ditshitshinyo tsa bareki tse di agang 
botshepegi le tshepo – gantsi go 
tlhotlheletsa ditheko tse di tlang.

Customer feedback that builds credibility and trust – often inٷuences 
future purchases.

Umbono obhalwe nguthengi 
mayelana nomkhiqizo, osiza 

ekwakheni ukuthembeka.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Ditekolobotjha tsa Mosebedisi Vhupٶwa ha vhashumisi Gebruikersterugvoer / -resensies Izibukezo zomsebenzisi

Maikutlo a bareki a hahang 
tshepo le botshepehi – hangata 

a susumetsang dikgetho tsa 
bokamoso.

Mbvumo ya vharengi i no fhaṱa 
fulufhelo na tsireledzo – i tshi 

ṱhavhanya vhathu uri vha rengi nga 
matshelo.

Kliënte-terugvoer wat 
geloofwaardigheid en vertroue bou 
– dikwels bepalend vir toekomstige 

aankope.

Impendulo evela kumthengi eyakha 
ukukholeka nokuthembeka – 

ngokuvamile ithonya ukuthenga 
kwesikhathi esizayo.

SEPEDI XITSONGA ISIXHOSA SISWATI

Tekanyobong Vuhleri Ukumisela ixabiso Silinganisombalo

Tlhaloso ya theko yeo e bonwago 
bjalo ka selo se itšego seo se 
bitšago mašeleng a godimo.

Ku hakanyela i nhlamuselo ya nkoka 
wa nchumu.

Uvavanyo okanye isigwebo sokuba 
into ixabisa malini.

Silinganiso sekutsi imphahla inani 
lelikangaki.

SETSWANA

Valuation
ISINDEBELE

Tshekatsheko ya boleng Ukuhlolwa kulinganisa

Katlholo ya boleng e itsese boleng 
ba sengwe. A valuation is a judgement about how much something is worth.

Ukulinganisa inani lepahla namkha 
ibhizinisi bona kubonakale 

ukuqalekisa kwalo.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Tekanyobong Vhundeme Waardasie Isingakaniso

Tekanyo ya boleng e etsang qetoya 
hore ntho e itseng e na le boleng 

bo bokae.

U ṱalusa ndeme ya tshithu – u 
vhona uri tshi ṱoḓa u rengiswa nga 

tshelede ya hani.
’n Waardasie is ’n oordeel oor 

hoeveel iets werd is.
Inqubo yokuhlola inani lentengo 

noma ukuqakatheka kwento.

SEPEDI XITSONGA ISIXHOSA SISWATI

Tlhokego ya theko ya bareki Nkoka wa switundziwa Ukumiselwa kweXabiso kwilizwe Umbalongeniso

Boleng bjo bo tsebagaditšwego 
bja dithoto tše di tšwago dinageng 
tša ka ntle tšeo di šomišitšwego go 
bala metšhelo, go ya ka maemo a 

boditšhabatšhaba.

Nkoka lowu tirhisiwaka ku hlayisa 
xibalo xa switirhisiwa leswi 

nghenisiwaka, hi ku tirhisa milawu 
ya misava hinkwayo.

Ixabiso elichaziweyo leemveliso 
ezingenisiweyo elisetyenziswa 

ukubala irhafu ngokwemigangatho 
yamazwe ngamazwe.

Inani lemphahla lengenisiwe 
lekusetjentiswa kukala tintela.

SETSWANA

Valuation for customers
ISINDEBELE

Tshekatsheko ya boleng kwa 
melelwaneng

Ukuhlolakulinganisa

Boleng bo bo begilweng ba dithoto 
tse di tsenngwang mo nageng bo 

bo dirisiwang go bala makgetho, go 
ya ka melao ya lefatshe.

The declared value of imported goods used to calculate duties, based on 
international standards.

Inani elimenyezelwe lezimpahla 
ezingeniswako elisetjenziselwa 
ukubala imitjhelo ngokulandela 
amazinga wamazwe womhlaba.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Tekolo ya boleng ba bareki
Kuitele kwa u vhala tshumelo ya 

mashangodavha
Waardeberaming vir kliënte Isingakaniso sezintekelo

Boleng bo phatlaladitsweng ba 
dihlahiswa  tse kenngwang, bo 

sebediswang ho bala ditefello, ho 
latela melao ya machaba.

Ndeme ya u ṱalusa tshivhalo tsha 
zwibveledzwa zwi no dzheniswa, i 

shumiswa u ita calculation ya duties 
nga milayo ya shango ḽoṱhe.

Die verklaarde waarde van 
ingevoerde goedere wat gebruik 

word om regte en heٸngs 
te bereken, gebaseer op 

internasionale standaarde.

Inani elisemthethweni 
elimenyezelwe lezimpahla 

ezingenisiwe elisetshenziswa 
ukubala izintela, ngokuhambisana 
nezindinganiso zamazwe omhlaba.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Setšweletšwa dinyakwa Xihlamusela nkoka Imfuneko ngokweXabiso Lizuzani

Setatamente seo se feletšego 
sa moholo wa moswananoši wo 

setšweletšwa goba tirelo ya gago 
e se tlišago le kamoo se rarollago 

bothata ka gona.

Xivuriso lexi hlawuriweke lexi 
hlamuselaka vuyelo leri xitirhisiwa 
kumbe ntirho wa wena wu nyikaka, 
ni ndlela leyi wu lulamisa xiphiqo 

ha yona.

Inkcazo ecacileyo yenzuzo eyodwa 
imveliso okanye inkonzo yakho 

enokuyinika, nendlela esombulula 
ngayo ingxaki.

Kuchaza lokucacile ngekuniketela 
lokuhlukile kwemkhicito noma insita 

yakho, futsi kutsi ikhulula njani 
inkinga yelikhasimende.

SETSWANA

Value proposition
ISINDEBELE

Tshitshinyo ya boleng Ukukhutjhulwa kwenani

Tlhaloso e e bonalang ya molemo o 
o ikgethileng e kungo kgotsa tirelo 
ya gago e se nayang le ka moo e 

rarabololang bothata.

UmTlolo ocacile obonisa inzuzo 
ekhethekile umkhiqizo namkha 

kusevisi yakho eyilethako, nendlela 
esombulula ngayo inkinga.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Polelo e supang dihlahiswa tsa 
kgwebo ho bareki

Vhundeme ha tshumelo ya 
khwine

Waardevoorstel Isiphakamiso senzuzo

Polelo e hlakileng ya molemo o 
ikgethang wa sehlahiswa kapa 
tshebeletso ya hao le kamoo e 

rarollang bothata ka teng.

Maipٶ a ṱalusa ndeme ine 
tshibveledzwa kana tshumelo yau 

ya ita, na uri i kona u sedza thaidzo 
dza vharengi.

’n Duidelike verklaring van die 
unieke voordeel wat jou produk of 
diens bied, en hoe dit ’n probleem 

oplos.

Incazelo ecacile yenani 
eliyingqayizivele elilethwa 

umkhiqizo noma insiza yakho 
nokuthi lixazulula kanjani inkinga.

SEPEDI XITSONGA ISIXHOSA SISWATI

Boleng Milawu Imigqaliselo Timfundziso

Melawana ya motheo yeo e laolago 
boitshwaro le diphetho tša kgwebo 

ya gago.

Swikombiso leswi kongomisaka 
matirhelo ya wena ni swiboho swa 

wena.

Imigaqo ekhokelela kwindlela 
ishishini lakho eliziphatha ngayo 

kunye nezindululo zalo.
Timiso letikhokhelako ekuphatfweni 

kwebhizinisi.

SETSWANA

Values
ISINDEBELE

Boleng Imigomo

Melao e e tsamaisang boitshwaro le 
ditshwetso tsa kgwebo ya gago. Principles guiding your business behavior and decisions.

Amagugu namasiko aqondisa 
ukuziphatha nokwenza 

kwelebhizinisi lakho.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Makgabane Vhundeme Waardes izimiselo

Melao e tataisang boitshwaro le 
ditshwetso tsa kgwebo ya hao.

Milayo i langaho tshiga tsha bindu 
na ndila ine ḽa shumisa ngayo.

Beginsels wat jou besigheid se 
gedrag en besluite rig.

Imigomo eqondisa indlela 
umhwebo wakho oziphatha ngayo.

SEPEDI XITSONGA ISIXHOSA SISWATI

Ditshenyegelo tše fetofetogago Tihakelo leti cincacincaka IiNdleko Ezintengantengayo Tisuka letigucukako

Ditshenyagalelo tšeo di fetogago go 
ya ka tšweletšo goba bogolo.

Timali leti cincaka hi ku landza ku 
humelerisa kumbe nhlayo ya leswi 

xavisiwaka.

Imali echithwa ekuthengeni okanye 
ekuphuculeni izinto ezizinzileyo 

ezifana nezixhobo, ipropati, okanye 
izithuthi.

Tindleko letishintja ngekubhekelela 
inani lekuhweba noma kukhiqita.

SETSWANA

Variable costs
ISINDEBELE

Ditshenyegelo tse di 
farologaneng

Intengo etjhugutjhugulukako

Ditshenyegelo tse di fetogang di 
ikaegile mo go ntshiweng kgotsa 

mo bontsing.
Costs that change based on production or  volume .

Imali esetjenziswa eguqukako 
ngokuya ngemveliso namkha 

isilinganiso sokuthengisa.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Ditjeho tse fetofetohang Mbadelo dzi shandukaho Veranderlike koste Izindleko ezihwexuzayo

Ditshenyehelo tse fapafapanang ho 
ya ka tlhahiso kapa thekiso.

Mbadelo dzine dza shanduka u ya 
nga tshivhalo tsha u bveledza kana 

u renga.
Kostes wat verander op grond van 

produksie of verkoopsvolume.
Izindleko ezishintsha ngokuya 

ngenani lokukhiqiza noma 
lokuthengisa.

A clear statement of the unique benefit your product or service delivers,
and how it solves a problem better than alternatives.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Tšhelete ya go thoma kgwebo Xiphemu xa mali ya vuvekisi
Ikhapitali esuka kubatyalimali 

(iVC)
Imalinchanti yekucalisa

Ditšhelete tšeo di newago ke 
babeeletši ba tša kgwebo go 

dikgwebo tšeo di thomago tšeo di 
nago le bokgoni bjo bogolo bakeng 
sa go hwetša tšhelete ya go lekana 

le taolo e itšego.

Mali leyi nyikiwaka hi vavekisi lava 
nga ni vutivi eka bindzu leri nga ni 
matimba, hi ku kuma xiphemu xa 

bindzu ni leswi fambelanaka.

Imali enikezelwa ngabatyalimali 
abaqeqeshiweyo kumashishini 

amatsha anamandla, ngokwabelana 
ngesabelo kunye nolawulo oluthile.

Imali letfunywa ngematfuba kulabo 
labancane labanemabhizinisi 

lamakhulu.

SETSWANA

Venture capital (VC)
ISINDEBELE

Letlotlo la kgwebo Imali etjalwako

Madi a a newang basimolodi ba 
ba ka atlegang thata, ba newa 

ke babeeletsi ba maemo a a kwa 
godimo, mme ba tsaya tekatekanyo 

le taolo e e rileng.

Funds provided by professional investors to high-potential startups in 
exchange for equity and some control.

Iimali ezinikelwa babatjalisi 
abanolwazi kubhizinisi elinamandla 
wokukhula, ngokuvamile bathola 

isabelo sokuphatha.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Tjhelete ya ho qala kgwebo
mbuelo ya masheleni nga 

thundu/ndaka
Risikokapitaal (RK) Imalingcuphe

Ditshehetso tsa batsetedi ba 
seprofeshenale ho dikgwebo tse 

nang le bokgoni bo boholo, ba batla 
kabelo le taolo e itseng.

Tshelede ine ya ṋewa nga 
vhashumisi vha tshelede kha bindu 

dzi no vha na tshikhala tsha u 
aluwa.

Fondse wat deur professionele 
beleggers aan hoë-potensiaal 

beginnersbesighede voorsien word 
in ruil vir aandele en sekere beheer.

Imali enikezwa abatshalizimali 
abaqeqeshiwe emihwebeni emisha, 

ngokuvamile bathola ingxenye 
yokulawula.

SEPEDI XITSONGA ISIXHOSA SISWATI

Tirelo yeo e laolago 
sephethephethe Inthaneteng

Netiweke leyi Sirhelekeke 
Unxibelelwano loBuchwepheshe 

lwaBucala
Inokoti

Tirelo yeo e tsentšhago tshedimošo 
ya gago Inthaneteng le go šireletša 
boitsebišo bja gago Inthaneteng.

Ntirho lowu tumbuluxaka leswaku 
ku famba ka wena ka inthanete ku 

sirheleriwile ni ku hlayisa xivumbeko 
xa wena xa inthanete.

Inkonzo ethi iٶhle ulwazi lwakho 
oludlulayo kwi-intanethi kwaye 

ikhusele ubuwena bakho bedijithali.
Insita leyivikela inkhomba yakho ku-

inthanethi futsi ivikele umuntfu.

SETSWANA

Virtual private network (VPN)
ISINDEBELE

Neteweke ya Sephiri Isivikeli

Tirelo e e sireletsang tsamao ya 
gago ya inthanete ka go e tsenya 

mo khurumetsong mme e sireletsa 
boitseanape jwa gago.

A service that encrypts your internet traٸc and protects your online 
identity.

Isevisi evikela ukuxhumana 
kuthungelwano ngokuٶhla idatha 

yakho.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Netweke ya Phihlello e Poraevete Tshitsireledzi tsha vhudavhidzani Virtuele privaat netwerk (VPN) Ihleloxhumano lwasese

Tirelo e sireletsang phallo ya hao ya 
inthanete le boitsebahatso ba hao.

Tshumelo ine ya shandukisa 
mafhungo o rumelwaho kha 
inthanete na u tsireledza u 
dzheniswa ha mushumisi.

’n Diens wat jou internetverkeer 
enkripteer en jou aanlyn identiteit 

beskerm.

Insizakalo eٶhla ukuxhumana 
kwakho kuxhakaxholo futhi ivikele 
ubuhlonzi bakho kuxhakaxholo.

SEPEDI XITSONGA ISIXHOSA SISWATI

Pono Xivono Umbono Umbono

Seo kgwebo ya gago e nyakago go 
bona e se ٶhleletše ka moso.

Lexi bindzu ra wena ri nga ta va 
xona hi nkarhi lowu taka.

Oku ishishini lakho lifuna ukuba 
yinto yexesha elizayo.

Lokusho kutsi bhizinisi litawuba yini 
esikhatsini lesitako.

SETSWANA

Vision
ISINDEBELE

Pono Umbono

Se kgwebo ya gago e ikaelelang go 
nna sone mo isagong. What your business aims to become in the future. Lokho ibhizinisi lakho elihlose 

ukuba yikho esikhathini esizako.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Tjhebelopele Bono/mbonelaphanda Visie Injongo

Seo kgwebo ya hao e batlang ho e 
.hlela nakong e tlangٶ

Zwine bindu ḽau ḽi tama u vha zwone 
tshifhingani tsha u ḓa.

Wat jou besigheid in die toekoms 
wil word.

Lokho umhwebo wakho ohlose 
ukuba yikho esikhathini esizayo.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Boitsebišo bja Pono Vutitivisi hi swivoniwa Imbonakalo ngokweMbonakalo Sibonakaliso sesidzima

Kgoboketšo ya dipono tša 
diswantšho tšeo di laetšago 

kgwebo ya gago.

Ku hlanganisiwa ka swivumbeko 
swa mahlo leswi yimelaka mfungho 

wa wena.
Ingqokelela yezinto ezibonakalayo 
zomfanekiso ezimela igama lakho.

Tinhlaka tekubonisa sidzimate 
sakho ngetindlela letibonakalako.

SETSWANA

Visual identity
ISINDEBELE

Boitshupo ba pono
Ukubonakala/Ukuqaleka 

Komkhiqizo

Kokoanyo ya dikarolo e e emelang 
ponagalo ya letshwaokgwebo la 

gago.
The collection of graphic elements that represent your brand visually. Iqoqo lezinto ezibonakalako 

ezimele ilabizo lakho.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Boitshebahatso ba pono Mbonalo ya pfungavhune Visuele identiteit Ubuhlonzi beziboniso

Pokello ya ditshwantsho tse 
emelang letshwao la kgweebo ya 

hao le temme ka ponahalo.

Mutevhe wa zwifanyiso zwa u 
sumbedza tshiga tsha bindu nga 

mbonalo.

Die versameling graٶese elemente 
wat jou handelsmerk visueel 

voorstel.

Inhlanganisela yezinto 
ezibonakalayo ezimele umkhiqizo 

wakho ngokubonakala.

SEPEDI XITSONGA ISIXHOSA SISWATI

Yo a bontšhago Kgahlegelo Mutshembisa ku xava Ithemba Elisukumayo Umkhangwalula

Moreki yo a ilego a ikgokaganya le 
kgwebo ya gago gomme a bontšha 

kgahlego.

Munhu loyi a nga tirhisana na 
wa wena naswona a kombisa ku 

rhandza.
Umntu osele ebonakalise umdla 

ngokusebenzisana negama lakho.
Umuntfu lohlanganyele nesidzima 
sakho futsi lokhombisa kutsandza.

SETSWANA

Warm lead
ISINDEBELE

Yo o bontshang kgatlhego Abathengi abanerhuluphelo

Motho yo o setseng a itse ka ga 
gago mme a bontsha kgatlhego.

Umuntu osevele wazana nebizo 
lakho begodu otjengisa itjiseko.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Thahasello e fofo Murengi a sumbaho dzangalelo Warm voorligting Isikhangwa esingathakaseli

Motho ya se a sebedisane le 
dihlahiswa kapa ditshebeletso 

tsa kgwebo  hao mme a bontsha 
kgahleho empa o so be boemong 

ba ho reka.

Murengi ane o no kwama tshiga 
tshau tsha bindu nahone a 
sumbedzaho dzangalelo.

Iemand wat met jou handelsmerk 
in aanraking gekom het en 

belangstelling toon.

Umuntu oseke waxhumana 
nomkhiqizo noma umhwebo 

wakho futhi okhombisa ukuthi 
uyawuthakasela

SEPEDI XITSONGA ISIXHOSA SISWATI

Mošomo o o tšwelago pele
Ntirho lowu endliwaka wu nga si 

heleka/Ntirhonkahelo
Umsebenzi oQhubayo (iWIP) Umkhicito losakhicitwa

Dikarolo tšeo di lego tshepedišong 
ya tšweletšo eupša di se tša hlwa di 

phethwa.
Swilo leswi nga eka ntirho kambe 

swi nga si hetiseki.
Iimpahla ezikwinkqubo yemveliso 

kodwa ezingekagqitywa.
Tintfo letisakhicitwa kepha 

tingakacini.

SETSWANA

Work-in-progress (WIP)
ISINDEBELE

Tiro e e tsweletseng Imikhiqizo engakapheli

Dilo tse di mo tsamaisong ya 
tlhagiso mme di sa fediwa. Items that are in the production process but are not yet completed.

Iimveliso ezisesephakathi 
komsebenzi wokukhiqiza, 

ezingakapheli.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Mosebetsi o ntseng o Tswela pele Mushumo une wa kha ḓi shumiwa Werk‑in‑uitvoering Umsebenzi osaqhubeka

Disebediswa tse ntseng di hlahiswa 
empa di eso qete.

Zwibveledzwa zwi sa athu 
fhedziswaho nga muvhigo wa u 

bveledza (work-in-progress).
Items wat in die produksieproses is, 

maar nog nie voltooi is nie.
Imikhiqizo esaqhubeka 

nokukhiqizwa kodwa ingakabi 
sesimweni sokuthengiswa.

SEPEDI XITSONGA ISIXHOSA SISWATI

Kelo ya Mošomo Matirhelo Ukuhamba komsebenzi Tinyatselokusebenta

Someone who has interacted with your brand and shows interest.
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Tatelano ya megato goba mediro 
yeo e nyakegago go phetha 
mošomo goba tshepedišo.

Ntirho lowu hlanganisiweke wa 
goza-goza ku hetisa ntirho kumbe 

xikongomelo.

Uthotho lwamanyathelo okanye 
imisebenzi efunekayo ukugqiba 

umsebenzi okanye inkqubo.
Inchubo lelandzelana yetinyatselo 

tekuphumelelisa umsebenti.

SETSWANA

WorkǞow
ISINDEBELE

Kelelo ya tiro Ilawulo lokuphothula umsebenzi

Tatelano ya dikgato kgotsa 
ditirwana e e tlhokegang go wetsa 

tiro kgotsa tsamaiso.
The series of steps or tasks needed to complete a job or process.

Uchungechunge lwamagadango 
adingekayo bona umsebenzi 

uphothulwe.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Phallo ya Mosebetsi Kushumele Werkvloei Ukugobhoza komsebenzi

Letoto la mehato kapa mesebetsi e 
hlokahalang ho phethela mosebetsi 

o itseng.
Mutevhe wa mishumo ine ya fanela 
u itwa uri mushumo u fhedziswe.

Die reeks stappe of take wat nodig 
is om ’n werk of proses te voltooi.

Uchungechunge lwemisebenzi 
noma izinyathelo ezidingekayo 

ukuze umsebenzi noma umklamo 
uqedwe.

SEPEDI XITSONGA ISIXHOSA SISWATI

khepetlele ya go sepediša kgwebo Mali ya matirhelo ya siku na siku Ikhapitali yokusebenza Imalimihla

Tšhelete yeo o e dirišago bakeng sa 
mediro ya letšatši le letšatši.

Mali leyi tirhisiwaka siku ni siku eka 
ntirho wa bindzu.

Imali oyisebenzisayo kwimisebenzi 
yemihla ngemihla yeshishini. Imali yebhizinisi yesikhatsi sonkhe.

SETSWANA

Working capital
ISINDEBELE

Madi a tsamaiso ya kgwebo Imali esetjenziswako

Madi a o a dirisang mo kgwebong 
letsatsi le letsatsi. The money you use for day-to-day operations. Imali esetjenziselwa ukusebenza 

kwansuku zonke kwebhizinisi.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Khapitale ya ho tsamaisa kgwebo
Tshelede ine ya shumisiwa duvha 

na duvha
Werkkapitaal Imali esebenzayo

Tjhelete e sebediswang bakeng sa 
ditshebetso tsa letsatsi le letsatsi 

tsa kgwebo.

Tshelede ine ya shumiswa u 
tshimbidza mishumo ya duvha na 

duvha ya bindu.
Die geld wat jy gebruik vir daaglikse 

bedrywighede.
Imali esetshenziswa nsuku zonke 

ekusebenzeni komhwebo.

SEPEDI XITSONGA ISIXHOSA SISWATI

Leano la bokgoni bja tiro
kungu ra nhluvukiso wa vuswikoti 

ra le ntirhweni
Isicwangciso seZakhono 
zaseMsebenzini (iWSP)

Luhlelomakhono emsebentini

Leano la ngwaga le ngwaga leo 
le hlalosago dilo tšeo di tlago 

pele tša tlwaetšo le dipakane tša 
tšwetšopele bakeng sa bašomi.

Xikongomelo xa lembe xin’we lexi 
hlamuselaka leswi hleriweke eka 

dyondzo ya vatirhi ni matirhelo ya 
ntirho.

Isicwangciso sokuqeqesha 
sabasebenzi esichaza izinto 

eziza kubekelwa phambili kunye 
neenjongo zophuhliso ngonyaka.

Luhlelo lwemnyaka loluchaza 
emagugu ekutfutfukisa emakhono 

kubasebenti.

SETSWANA

Workplace skills plan (WSP)
ISINDEBELE

Leano la bokgoni kwa tirong
Amakghono aphathelene 

nendawo yokusebenza

Leano la ngwaga le le tlhagisang 
bokatisi ba ntlha le maikaelelo a 

tlhabololo a badiri.
A yearly plan that outlines training priorities and development goals for 

staٵ.
Uhlelo lonyaka oluqinisekisa 

iimfanelo zokufundisa nentuthuko 
yabasebenzi.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Moralo wa Mosebetsing wa 
Bokgoni

Ndugiselo dza vhukoni 
mushumoni

Werksplekvaardigheidsplan (WSP) Uhlelo lwamakhono omsebenzi

Moralo wa selemo o hlalosang 
dintho tse tlang pele kwetlisong le 
ditabatabelo tsa ntshetsopele ya 

basebetsi.

Mutevhe wa ṅwaha wa u ṱalusa 
maano a u gudisa vhashumi na u 

alusa vhukoni.

’n Jaarlikse plan wat 
opleidingsprioriteite en 

ontwikkelingsdoelwitte vir 
personeel uiteensit.

Uhlelo lonyaka olubeka phambili 
ukuqeqeshwa kanye nezinhloso 
zokuthuthukiswa kwabasebenzi.
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SEPEDI XITSONGA ISIXHOSA SISWATI

Tlhaselo ya Inthanete
Nhlaselo hi inthanete eka 

sofuwere leyi nga sirhelelengakiki
Uxhaphazo loMhla ongenaMandla Umngenancebeni

Tlhaselo ya Inthaneteng yeo 
e diregago ka lona letšatši leo 

disoftware di sa šomego ga botse.

Ku hlaseriwa ka cyber loku 
humelelaka hi siku leri ku kumekeke 

xihoxo ekasofuwere.

Uhlaselo lwe-cyber olusenzeka 
ngomhla ofanayo apho kufunyanwa 

khona isiphene kwisoftware.
Kuhlaselwa kwe-cyber ngosuku 

lolufanako neliphutsa litholakala.

SETSWANA

Zero-day exploit
ISINDEBELE

Ditiriso tsa letsatsi le lefela Umrhubo

Tlhaselo ya inthanete e e diragalang 
ka letsatsi le bokoa bo lemogilweng 

mo go serweboleta.
A cyber attack that occurs on the same day a weakness is discovered in 

software.

Uhlaselo lobugebengu 
obusebenzisa ubuthakathaka 

be-software ngosuku obutholakele 
ngalo.

SESOTHO TSHIVENḒA AFRIKAANS ISIZULU

Ditlhaselo tse softwe Tshinyalelo ire hone Nuldag-uitbuiting Isigwalakqa

Tlhaselo ya dijithale e etsahalang ka 
letsatsi leo bofokodi bo fumanweng 

lenaneong.

U vhulunga ha zwiṱhavhelo – u 
valela khomphuta musi thaidzo i 

tshi wanala, musi yo no vha hone.

’n Kuberaanval wat plaasvind op 
dieselfde dag dat ’n swakheid in 

sagteware ontdek word.

Uhlaselo kuxhakaxholo 
olwenzeka ngosuku olufanayo 

lapho kutholakala khona isikhala 
esibuthakathaka sehlelokusebenza.
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