4.2.6
Customer satisfaction survey

	We are constantly striving for ways to improve the quality of our products/services and would appreciate feedback from you in this regard. As we value your input, we are requesting that you complete this Customer satisfaction survey and return it to us by fax on fax number MACROBUTTON NoMacro ( [insert fax number] or to the following e-mail address MACROBUTTON NoMacro ( [insert e-mail address]. Thank you for your time. Please check the appropriate box.


	Area of the business
	Excellent
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	Average
	Below standard
	Unacceptable
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	Placing orders
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	Would you recommend our company to your friends, colleagues or other companies? 

 FORMCHECKBOX 
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 No


	If no, why not?

MACROBUTTON NoMacro ( [insert reasons]
 

	Please provide us with any additional comments:

MACROBUTTON NoMacro ( [insert additional comments]












