4.1.11
Final demand

Date 
MACROBUTTON NoMacro ( [insert date]
To
MACROBUTTON NoMacro ( [insert customer name]

MACROBUTTON NoMacro ( [insert company name (if applicable)]

MACROBUTTON NoMacro ( [insert address]
Dear MACROBUTTON NoMacro ( [insert the name of the person who is responsible for the payment of the account]
We have made every reasonable effort to resolve this matter amicably but are now running rapidly out of patience. Please consider this letter to be our final attempt to resolve the matter.

Unless the full outstanding amount of MACROBUTTON NoMacro ( [insert rand amount] is paid into our account within seven days, we will hand this matter over to our attorneys together with an instruction to recover the full amount without delay, and without regard to any possible embarrassment this may cause you, including listing as a bad credit risk. Naturally you will also be held liable for the not inconsiderable costs the recovery of outstanding amounts through the legal process and the involvement of collection agencies entail.

Yours faithfully

Credit Manager/Branch Manager

(This is a modified version of a Final demand letter taken from Eric Parker’s Road Map to Business Success.)










